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PRO3ECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Centerw
O ikl Emarat | O s Eppco / Enoc | B a0 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name, y 2 Number
10 02 Amao | Sos\ | Hehe WIPT [ [ | |
Gender Height Built _ [pectacleg Beard | Mustache| Ethnic Groups
TIMI[S|T [MIF |Yes]No [Yes [ No [ Yes | No [indian [Pakistani]Filipino [Expat. Arabs| Others:
MDDDWDIDDEED.DI&DD O O
EMIRATE V;:Z‘:;‘“ AbuDhabi |  Dubai Sharjah Al Ain gmm ™ | Aiman as M| Fuiairah
O O O O X O O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g[F+[] | olc|o[5 | 6lo | ol [ O]l |Nik3 juSo
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday] Monday | Tuesday [Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O @ O O OF O O 0 K O O 0O

1. APPROACH cidaaall gad a2 [0 ol YY1
Scores Critical Areas Tl Y laall Ltai
YES : 4 e da
1. Was signage visible from distance of 500 k1 5 500 3 e i daslll S da 1
meters and well maintained? Can be NO [ ¥ ki lajas oSa fam IS Ao
included only in first run nva [ . i s B 5allfAd gl
YEs [] o ,
2. Were lights working and in good ) s Allay a5 Jand el )l culS da 2
2 | Nno [ ¥ . 2
condition at the approach? N oSl (pa b BY)
NA R
ves [0 w ‘
5|3 Werethe lights working and in good no [ N 8 b Allayy Jeni ol Yl calS da 3 5
condition at the forecourt area? y €3 48 gl At dshaie
NIA E] Chshi
Yes K] o
4 4. X\éz;’s? filling area / forecourt clean and no [ Y A ey Rk oLl At Gikie oS Ja 4 |4
nA Ol
YES [}] ‘
5|5 Werethe driveway and forecourt free of o [7] g o W ol ededihiag 3okl g8 da 5 5
potholes and well maintained? N faa JS Aliaay iall
va O
2.  GREETINGS sl Al 2
Scores Critical Areas At cLaal) L
YES []
6. Was there any delay in approaching calagall B b il la S s 6
5 No DD ¥ 5
customers at the fuel pump N €268 5l Advima dic (L3N e
N/A D Gkl
5|7 Didthe staff approach the driver side of ~ YES Kl A (o WSl (e gl Bl da 7 5
the vehicle? Nno [ N f k!

+
+
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Eores Critical Areas Al c¥taall pALH]]
8. Were you greeted in a friendly manner ~ YES []  au slaly) 48 43y yhay el s il Ads 8
(pleasant feeling)? NO m y ¢ (2 e
5| If no, please describe behavior: Was it Lq OIS da rals gl gl sy Aela, VY 5
arrogant, without any expression, normal 1 sgle bl e Jla DAl Caaly
etc.... e &l
DIMNoT 6ReET . Nogm AL LI THOUT &

ExPRLSS 10N
YES []
9. Did they request customers to quit O Gl Gl e ik gl (b Ja 9
4 ! NO [ ¥ | 4
smoking? g Sl
NA B
YES []
10. Did the staff thank you as you were SAaT S ey o S5 Cals gall W5 Ja 10
5 leaving'7 @ NO m ¥ OQLSAH S
Db NoT 5PN Hank Yov NA [ ‘,53
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cndls gall dolug b 3
Scores Critical Areas LIV I | AN PR PR
5| 1. Was the filling staff presentable and well  YES [¥]  au G 258 5l A s g elie S 11 5
groomed? NO D v ol /5 50 s
YES [X] i
12. Was he able to communicate with &o deal gl e 108 Gl gl S 12
4 No [ ¥ . 4
customer? fos 0
b
NA [T,
5| 13. Was the attendant wearing visible YES m B Lele ek Alay iy Calagall S s 13 5
nametag? NOo [] N T 9o 53 dansl
YES
6| 14. Was staff courteous / friendly? m = feldhal /epa 905 opsibasall S U 14 |6
NO [ ¥
4. SERVICE daadlt 4
Scores Critical Areas o) Nl Jaasds
YES []
2| 15. Did he follow the instructions on the no [ v Ay e 33 5a gl Clagdaill (il gall &da 15 5
Rahal (Fuel Card)? g C (2850 eda A8y Jls
NA X a
g| 16 Did he confirm and repeat amountand ~ YES ] s D85 2A8 M g 5 LS e Gl sall ST b 16 6
type of fuel? NO D v felaalis e lld
g| 17- Did he fuel as per customer's instructions YES m pr - U Claddal Cas 5AN e ol b 17 6
- Dhs? NO D N ?(aA_)A
5| 18. Did he offer to clean windscreen YES [ w0 L o8kl zlaj b dlle (i je o 18 5
voluntarily? (front & back ’ 3 A EN PR DA S
L DIn AT _0PFs £ CLEM m)nmnscféew No X ¥ (s b))
ES X j .
5] 19. Were you charged the correct amount? NO ?: flaaia dady wlic (il @ é.\:..dl Jda 19 |5
YES [X]
JSG el aluall sale L Laly ) A8
6] 20. Were you given correct change? NO D ¥ ¢ il i ey ’“{‘ eéds .20 6
y )
N/A D cishs
2
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Scores Critical Areas Al c¥Laall PATH]
. 1 d s e stea 43 cala gall ell 038 Ja 21
21. Did he provide information about any YEs [ Gz all g Shases ol Al
Sla u\S d\.: @Lﬂ) Sataanall (;ﬁ(‘a,a.g}).d\
promotions at Service Station? (only in |
case of active promotion) require NO [:I ¥ (d"’*ﬁ/?“-’ wUae $ )
comment when marked ‘Yes' g sl (o M A} S Y
NA DX
REST ROOMS : (plaadl full ) Aai i e 5
Scores Critical Areas Al el Jatast)
YES i,
22a. Were they adequately stocked with all g ?’; gy g peiall Cile il azens 530 S Ja 223
necessary supplies such as soap? NO o ball Jia
nA [ sy =
YES
22b. Were they adequately stocked with all % ?‘: Ay el il Jall aeny 3 eme cilS Ja 22D
necessary supplies such as toilet tissue? NO u.\.“ 9l (399 Jie 3
NA [ abiy =
22¢. Were they adequately stocked with all ves X ax Ay g peall Sl Sliall aress 3 jeme ailS Ja,22C
necessary supplies such as paper towels? NO D ¥ ) ) ) M._;e ,JS\ u.uLu:-‘-\ Jia
(paper towels are not required where fully Ciliiaa i die A gllae e A 5l Cailiall)
operational hand dryers exist) na [ abuy () A
; NIRRT
23a. Were sinks clean? require comment when YES D px L all ‘;Y" L,LL\!\ Q\Sﬁ 238
marked ‘No’ Nno KX Yy s o2 A s
Ir 0as RusTY na [ sy
! Y s fasdas Ll yall cils
23b. Were mirrors clean? require comment YES - o gl ,,\;,, . 1:;3\ fu\sﬁ 230
when marked ‘No’ o OO ¥ gt o2 T Al e
NnA [ sy
; eaa i ) Cliiae S
23c. Were hand dryers clean? require comment YES E] pr ol B g:ﬁ;, 'ut_\‘.y\ w\SLih\ .23¢
when marked ‘No’ P 01 No [ y gl 2o Al B 3
No_HanD DRYERS A D skiy
N s faaaa) ) eliall cli€le il
23d. Were dispensers clean? require comment YES Ld L ‘ o NP \.-. \ u‘uls‘.\h\ 23d
when marked ‘No’ no 1% gl 2 MY ALY a8
: va O osbuy
ves Xl au
23e. Were toilets and urinals clean? no O b Siauas Jal) A€l S (Ja 23e
na [ shuy
X ; PPN TRERTS
24a. Were doors clean?require comment when YES X o _ "121" N \fy: . A\Sﬁ 24a 12
marked ‘No’ no [ Y gl 2 YT ALY B )
va [ sy
ves ] a
24b. Were walls clean? no OO ¥ fagdai Uaall clS Ja 24b
: nva [ skuy
ves &l a
24¢. Were ceiling clean? NO D N eeadat caiull S Ja 24¢
na O abuy
ves B
24d. Were vents clean? NO D N faada ditsall colS Ja .24d
na [ skuy
3




+ +
Scores Critical Areas Tl cylaaly PRH|]
. eGe s - . -
24e. Were floors clean? ves O - WL'"“"L".?} l ’u"ls JT ‘.24e
require comment when marked ‘No’ NO ¥ sl (o2 YT ALY s 2
WATER QN THE  FLooR A T sy
YEs K1
24f. Were baseboards clean? Nno OO v ik ac Gl o o) /Ll )50 cuilS Ja 24f
NA [ sy
ves i
24g. Were grout clean? no O v Sl L3I oS Ja 24g
NA [ by
YES & au
25a. Were trash containers clean? NO D ¥ faddas Aalaall iy sla il Ja 25a
5 N/A [ iy 5
YES K] o
25b. Were trash containers not overflowing? No [ ¥ flaild e 4l s calS Ja 25h
NA [ sy
YES pod N )
2 26. Was the restroom smelling clean & fresh no [ N 1 Q) ey Aigdas pleadt Aa1 ) cuilS s 26 2
(without any offensive odor)? flalandl S dgy S dsui,
NA [ zbiy )
: 5 Jend planll i il el aren il
27. Were all the facilities inside the restroom in YES K e S e sl S &= vﬁ:'27
good working condition? . A T
2 require comment when marked ‘No’ no [0 v Cee A oo T Ay calS 1y | 2
: NA [T suy
YES i (3) Caadai anal Aeld e o€
28. Was the Mosque premises clean? E m = ( ), Jd\ i .,;..c:uli\jgi 9\5 ,:Jr 28
2 require comment when marked ‘No’ No [y et e TR 2
| NA [ sy
Comments: sl [ by
FOR OFFICE USE ONLY Jagd aigall aladiuy
Unal) WA [RGD 1e31 . »
0, K . « 1
% | ACTUAL SCORE| masumum | Evaluation e
Approach ol a0l /pe ol BV | 1
Greetings and Initial Checks ALY Sl a3l | 2
Appearance and Behavior of Staff Cibsall dgluy jelas [ 3
Service il | 4
Cleanliness - Restroom and Mosque Sl s clabaall — daldal) | 5
TOTAL £ el
4 +
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CASH RECEIPT™
Date : §5-86-12 10:507" o f Gsaris

BT QNI PRIE R

U695 WA 20 608
TOTAL : DHS 60.80

TiD:1068871200 Bateh: §

Signature:

THAMK YOU FOR SHOPPING
KHRTEH AL SHAKLA F/S-874







