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A2
Pan Arab Research Center w

Dc.a\)u.l Emarat IO ap s Eppco / Enoc | A 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
2021 | Sqgga Qoo | Zaga Qe vt ool i vholo |
Gender Height Built Spectaclesl Beard Mustachel Ethnic Groups
M F JTIM[S|T [MTF [Yes|No [ Yes| No | Yes ] No [indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOROOROROROOR K O O 0O O
EMIRATE ";:Z‘Ii'n“ AbuDhabi |  Dubai Sharjah Al Ain o | Aiman s M| Fulairan
O O 0 O Xl O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
cl9zldlold]cl2 galed | oz olx 212102V 1A
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday'| Sunday | Menday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00_ | DAY OF
vsT T g O O visit | 0 O O O O O
1. APPROACH sddanall gad 2383 /e ol S8 1
Scores Critical Areas gt ¥l Jatailt
YES [X] . T .

1. Was signage visible from distance of 500 Koo 5500 s e el pedaliicilS da 1
meters and well maintained? Can be no [ k| s hi b pas (Sa) T JS) Aliaay
included only in first run na [ . ¥ s 8T pall/Al gl

YES Y] ,
2. Were lights working and in good Al sam Allsy by Jani sl padl cilS a2
2 | no O ¥ » 2
condition at the approach? N SOl (e b BYY
NA O g,
YES o2 :
| 3. Werethe lights working and in good no [ N 8 B Allayg Jasd el gVt S a3 2
condition at the forecourt area? N €358 oll Aal Ahaite
NA [ oud
ves ] o=
4. Was filling area / forecourt clean and R T TR e P P
4 tidy? NOo [ ¥ A ey Ak oLl Al dihaie culS a4 |4
NA [T vf
ves A
5. Were the driveway and forecourt free of e A o @l ede dshiay okl iS5
2 1a e Nno [ ¥ - . 2
potholes and well maintained? N faa S0 Alaay aall
NA [ s
2. GREETINGS swa il el 2
A
Scores Critical Areas Al claall Jatault
ves [ ,
6. Was there any delay in approaching Calagall ol il 8 il gl @llia S s 6
5 NO ] e 5
customers at the fuel pump a8 M Aaime aie LN (e
\I <
NA [
5|7 Didthe staff approach the driver side of ~ YES pd A (e A8 el e cabagall QBN a7 5
the vehicle? NO D Yy € ol
1
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Scores Critical Areas LIS PR PATH]
8. Were you greeted in a friendly manner ~ YES pd Colul) L3y Al el cum il 5 da 8
(pleasant feeling)? No [ N (e
5 If no, please describe behavior: Was it O Ja s all o gL “hag pd sla ) Y 1Y) 5
arrogant, without any expression, normal gle mladll e JA ¢ g el Caaly
etc.... S‘___é.ll
YES [] o
9.  Did they request customers to quit O Sl Gl e sl il Ja 9
4 ! Nno [ ¥ - 4
smoking? v Tomd il
NA [ L
YES [d
10. Did the staff thank you as you were S S Laiy o S8y il ol W8 Ja 10
5 ; No [ ¥ 5
leaving? N ol
NA [ i
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gl Bglg jela 3
Scores Critical Areas Al c¥aal BRI
5| 11. Was the filing staff presentable and well YES pad Y 2585l At Caliga jedaa (S b 11 5
groomed? No [ v $al/la e
YES A
12. Was he able to communicate with &o dualgill e 1508 Galh gl IS o 12
4 - Nno [y . 4
customer? N sl
7.N
5| 13- Was the attendant wearing visible YES ] s e el s @i absadl S da 13 5
nametag? ey o
9 No [ ¥ C’qvl’l‘Ymd tine {Tode]
YES [ , -
6| 14. Was staff courteous / friendly? Seldhal /i osibasall S Ja 14 |6
Nno [ v
4, SERVICE dAaaill 4
Scores Critical Areas Al cYLaall Jaasly
YES [ .
2| 15. Did he follow the instructions on the No [ v Ay e 83 5n gall Cilalaill Cila gall &hda 15 2
Rahal (Fuel Card)? y $ (2585l eda i) Jls
g| 18- Did he confirm and repeat amountand ~ YES S8 e s e e Calisall ST s 16 6
type of fuel? ' No By ‘ ) fladbin o ety
g| 17- Did he fuel as per customer’s instructions YES K - - O3l Sladdad a1 AN ey Bl b 17 6
- Dhs? NO D NS ¢ a2 )3
5| 18. Did he offer to clean windscreen VES [ ad ol sl g whiicle ja e Jda 18 5
luntarily? (front & back . € (Al V1Y asy”
voluntarily? ( ) NO YaA/AS(;O)SuQ (Alally (o )“@
YES i - .
5| 19. Were you charged the correct amount? NO g ‘:‘ laania dady @lic (il U il Ja 19 (5
VES Bl o
S el alial salely (ol gall Ll
6/ 20. Were you given correct change? No [ ¥ ? il hall 3alely }“Se et s .20 6
N ‘rsaa
N/A b
2
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Scores Critical Areas Toubad @Y lawalt Jataiht
: . 1 Jga oo slae ay cals sl &ll 208 Ja .21
21. Did he provide information about any ves [0 o ol dsa cheshe ol e
. . . . &-‘hﬂu\Sd\A@Lﬁ)"M\@M;JJJJ\
promotions at Service Station? (only in - ‘
case of active promation) require Nno [ b (Jndfp2l8 e ]
comment when marked ‘Yes' g qaa gll (o2 " ey s 1)
N/A b
5. REST ROOMS 2(plandt Jedl 53) Aalfdags 5
Scores Critical Areas Al Glaall Laait
ves A
22a. Were they adequately stocked with all 0 ‘“; 4y g pal) e Siall ayeng 5 jeae S Ja 22
necessary supplies such as soap? NO $oygal) Jia
na [ sny =
YES i
22b. Were they adequately stocked with all % ‘“; Ay gl il Hliaall aass 3 jene uilS Ja 22D
3 necessary supplies such as toilet tissue? NO u.d\y.!\ (99 Jie 3
NnAa O sy
22¢. Were they adequately stocked with all vEs [ P T gl il Hliuall azens 5 jeme cailS J2.22C
necessary supplies such as paper towels? NO D y f‘u”!\ cadliall Jie
(paper towels are not required where fully Clidaa 898 die dysllae e A8 50 Cailial)
operational hand dryers exist) N/A E yhaj' (A 2
; iy Julaall culs
23a. Were sinks clean? require comment when YES pu S g ‘ﬁ_\y\ \S“‘}: 233
marked ‘No’ no OO ¥ gaa il (> <
na [ sy
; Saalas Ul el cailS
23b. Were mirrors clean? require comment YES m o o ..‘;,. L‘\:;l‘ u\;\h\ 23b
when marked ‘No’ no [ ¥ il o2 MY Al S 1)
na [ sy
fai sall clidas culs
23c. Were hand dryers clean? require comment YES m pd L) . L';:f;{, L\ASI\ . '\Sﬁ 23¢
3 when marked ‘No’ no [ N gl o2 il 3
A [ sy
: Al ) plall caliSle cuils
23d. Were dispensers clean? require comment YES m P . ‘ o INCE 1; P ‘\SL\}: 23d
when marked ‘No’ No O ¥ g sl o2 MY AR Y a8
na [ sy
ves X
23e. Were toilets and urinals clean? NO | N gagdas Joall A4 S Ja 23e
Nna [ sy
faata; Ll Y culs
2 24a. Were doors clean?require comment when YES E pud L. ﬁ N 1 N dﬁ 24a |2
marked ‘No’ no O ¥ g sl om o MY ALY S W
nva [ ssy
YES m axd
24b. Were walls clean? NO D ¥ faaks (sl S Ja 24b
nA [ sny
ves K]
24c. Were ceiling clean? NO D ¥ ecala el S Ja 24¢
na O sy
ves X
24d. Were vents clean? NO O 3 faaydas MLiall el Ja .24d
na O sy
3
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Scores Critical Areas Apalalll Y laal) BAI]
24e. Were floors clean? YES P ol Mh,,;’,l,'uf\}‘uﬁsd? "249
require comment when marked ‘No’ Nno [ Y sl o MY A Y s 1y
na [ sy
YES pri
24f. Were baseboards clean? NO I:] ¥ fagkas saclal) zh Riladl b il Ja 24f
NA [ s
YES P
24g. Were grout clean? no OO v fibs L oIS Ja . 24g
NA [ sy
YES o
25a. Were trash containers clean? No [ ¥ 400 Aalalll cilygla S o 254
) NA [ shuy )
ves [
25b. Were trash containers not overflowing? NO ¥ f-ﬁ!ys Aalall Gy gla i€ Ja 25b
. ~ < .
NA [ sy 105 Quolo S
YES o )
2| 26. Was the restroom smelling clean & fresh Nno [J y & Osd) Ahaiey A4k laall dad); S a 26 2
(without any offensive odor)? falondl 4 4 S 430
NA [ sbiy
N JS&s Jand aleall § ol jaeadill asea il X
27. Were all the facilities inside the restroom in YES e e e eﬁ.: 27
good working condition? . wn B
2 require comment when marked ‘No’ no [] v caasill (o2 "V sy cals 13 | 2
NA [ sbuy
YES i €(3) ki daddl Acl 4 i S
28. Was the Mosque premises clean? D P ( ), ,S:KI ’ ,,;f:\i\;_\"li 9\5 l:% 28
2 require comment when marked ‘No’ Nno [y i kAt 2
NA K sk
Comments: sBadlal) f galadlf
FOR OFFICE USE ONLY JaBd gl aladiuy
Upsall LA [ BlEM le Y1 ) . .
9 N 1 : i
% | ACTUAL SCORE| maximum | Evaluation i
Approach Anaadl sa 2l /o0l yEYI | 4
Greetings and Initial Checks WY Sy il |2
Appearance and Behavior of Staff bl Al jelaa | 3
Service Ladll| 4
Cleanliness - Restroom and Mosque sl Gilabeall — Aiidll | 5
TOTAL £ saaall
4 +
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ADNOC Distribution

AL HADENAK S/S -936
AL AIN CITY TEL: 83-7510456

“ASH RECEIPT
Date ; 12 4:47 User : §

Uehicle ¥ : 8 Pusp 8¢ 4

PRODUCT QUANTITY  PRICE AHOUNT

ULe-95 a.pe 4.0
TOTAL : DHS 47.64

TID:1000936300  Batch: 0

Signature:

THANK YOU FOR SHOPPING
Al tiadeena §/§ 936







