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1.

SERIAL NO.

5

BIE

Pan Arab Research Center ﬁ

+

O i Emarat | T 4595 Eppeo/ Enoc [ B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
6 Name Number | Name Number | Name Number
2|6
ot veat 1
Gender Helght Built _ [Bpectacles Beard | Mustachel Ethnic Groups
M| F [TIMI[S|TIMIF | 'Yes | No | Yes| No | Yes [ No [indian [Pakistani]Filipino [Expat. Arabs| Others:
NOONOOROOROROR K O O 0O O
EMIRATE VF”{:Z'IZ:‘“ AbuDhabi |  Dubal Sharjah Al Ain g’:v'v“ai‘: Ajman Kﬁ:ism‘:'h Fujairah
O O O O > O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
21523 o] o4 | glo ol | ol [ME-U]16 2
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 ® O O vst | O O 0O O O B O

1. APPROACH

cddaaall gad 3Kl fora ol SEY) 1

Scores Critical Areas Ll c¥Laall PV HI
YES X i T .

1. Was signage visible from distance of 500 M 5500 e ediedagll S A A
meters and well maintained? Can be No [ ¥ o8 i Lo pumn (K P IS Llucaa s
included only in first run va O . s B all/Ad sl

YES [] o )
o| 2 Were lights working and in good no [ g sl Ulay a5 Jasd sl il da 2 2
condition at the approach? N SoSall el @YY
N/A iy
ves O ' ‘
9| 3. Were the lights working and in good no [ N G5 Aayy Jaai sl padl cilS a3 2
condition at the forecourt area? N £ 48 gl diuas Adlaia
NA D} g
YES e
4 4. Yl\(lj?; filling area / forecourt clean and no O Y A e il oLl Al Aibie culS Ja 414
naA [0 @hz
YES K] o ) )
o| 5 Werethe driveway and forecourtfree of N [ ¥ VR ¥ EQRY I V3 P PR T 8 R 2
potholes and well maintained? N Caa IS Aliaa g iall
NA O s
2. GREETINGS s il fAadll 2
Scores Critical Areas ) N Laall Ja\ail
vyEs[]
6. Was there any delay in approaching v cala gl o A pali gl i S a6
5 NO ¥ it e 5
customers at the fuel pump N 248 ol Aazma 2ie LM e
NA OO
5|7 Didthe staff approach the driver side of YES pad T e Sl e bl B a7 5
the vehicle? no [ ¥ ekl
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Scores Critical Areas Ll Ll Jlail
8. Were you greeted in a friendly manner ~ YES i Calal) 435 el cua il a8
(pleasant feeling)? NO D v ? (zoie
5| If no, please describe behavior: Was it oS da b gall Aolu Caia gy o ‘t*)‘ Y 5
arrogant, without any expression, normal wgdle o bl (e A ¢ all Caually
etc.... g &
YES []
9. Did they request customers to quit oo sl Gl e bt b da 9
4 . No O v - 4
smoking? N Sopaaill
N/A m ekl
YEs K]
10. Did the staff thank you as you were DAt S Laiy o Sy ala gall W6 Ja 10
5 h No [ ¥ 5
leaving? N oS
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall Bgluag sglia 3
Scores Critical Areas L) el B
11. Was the filling staff presentable and well YES IXI o2 Y 258l Aiad Calaga yedae IS Ja 11
5 5
groomed? Nno [J y /s e s
YES [X] o
12. Was he able to communicate with &o dhal gl e 1,08 Galagall IS Ja 12
4 No [0 . 4
customer? ¥ SOl
NA [ iy
13. Was the attendant wearing visible YES IZ pad ledle eday A8y (o5 cala gl K o 13
5 nametag? No [ N frpa 5
< gt ¢eanc) ‘Hno \AQ.‘;'AA:E _ -1
YES K] i
6| 14. Was staff courteous / friendly? BT e Telilal fopagng csidagll S Ja 14 |6
No [ ¥
4, SERVICE Aaail 4
Scores Critical Areas IR AN PR | PR}
YES [
o| 15. Did he follow the instructions on the No [0 v Ay e 53 5o gall lladaill cala st o8t Ja 15 2
Rahal (Fuel Card)? g ¢ (285 eda dlay) Js
NA [ g
6| 16. Did he confirm and repeat amountand ~ YES Bl o issas 555 s o abasall XT s 16 6
type of fuel? No [ ¥ pYE1 P VPR PR EI LAY
6| 17- Did he fuel as per customer's instructions YES ] - U5l lagdad a1 AN e ey aE Ja 17 6
- Dhs? No O ¥ € pa 0
5| 18. Did he offer to clean windscreen YES Pl s bl pla ) Cada dlle (e Ja 18 5
voluntarily? (front & back) Nno [ N Pl (PAENIY gf..LA(\) 4ad)
YES 3 .
5| 19. Were you charged the correct amount? NO E e:: Slainia 4xdy @lie alls PR Ml da 19 |5
YES [] au
a8 el sl salels Cala gl G
6| 20. Were you given correct change? No [ k] ! hall flaall 3ol JAQ el Ja .20 6
N ‘oaia
NA [
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Scores Critical Areas Al el Jatadh
. | Jen oo shae gl Cala gall ol 208 .
21. Did he provide information about any ves [0 Q‘U}‘ == th -, I S L}Q 21
promotions at Service Station? (only in & T i
case of active promotion) require Nno [ 0¥ (Jadfpls ver ¢
comment when marked ‘Yes' g sill o " eyt s 1)
¥
NA B
5. REST ROOMS 1(plaadl Jell ) Aal M g L5
Scores Critical Areas Bl ) PR
. YES O e
22a. Were they adequately stocked with all O ¥ 4y g el e sl aaeny 8 jee S Ja 223
necessary supplies such as soap? NO 00y gball Jia
na [ sy e
| YES Sy o
22b. Were they adequately stocked with all D . 4y gl e Sl arens 3 e uilS da 22b
3 necessary supplies such as toilet tissue? NO culh it (399 Jia 3
na O sy S
22¢. Were they adequately stocked with all YES Py A gl il Sliall gran 3 e <ails Ja 22¢
necessary supplies such as paper towels? nq [] ¥ 458 ) ol Lhdliall Jia
(paper towels are not required where fully Cliiae g8 die Ay glhae e A4l Cadlial)
operational hand dryers exist) wa O iy (Y
; Ak Jubadl s
23a. Were sinks clean? require comment when YES E p o gl ':y" i“\_\\(\ B'H\SC\S; 233
marked ‘No’ no O ¥ oA o> dayh culs i)
na O sy
s faayda U el il
23b. Were mirrors clean? require comment YES P 2 ) ,,i,, L\:;‘\ :LSL\S; 23b
when marked ‘No’ no O ¥ e e s :
nva O sy
; Skt s Clidae <ilS
23c. Were hand dryers clean? require comment YES D pr = . “gf,ij,, ;b' | u\SL\J:\ -23c
3 when marked ‘No’ o O ¥ el Ayl S 3
na B s
s faalai ) gl CiliSle S
23d. Were dispensers clean? require comment YES E pr . y“ o g ZI;Y\ ;*u\s‘-\h\ -23d
when marked ‘No' no O ¥ et o> ) B
nAa [ assy
ves X1
23e. Were toilets and urinals clean? Nno O ¥ iyl Jeall Al il o 236
na O iy
; CFFRRPEPNTIERTS
2 24a. Were doors clean?require comment when YES m P o3 o ‘,'_t’:y\ u\s‘% 24a |2
marked ‘No’ no O ¥ gaasill o2 " A S Y
na [ sy
ves 4
24b. Were walls clean? no O ¥ fhadas Uasall cailS Ja 24b
wa [ abiy
YES pai
24c. Were ceiling clean? no OO ¥ i Caiull (AS Ja .24c
na [ sy
ves X
24d. Were vents clean? no IO ¥ $2iylas MLl culS Ja . 24d
wa O sy
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Scores Critical Areas Ll alaal Llail
; Tl i, T S Oa
24e. Were floors clean? ves X gl - “;"L\iyliu'_ﬁ\sdll:\ 24e
require comment when marked ‘No’ o OO ¥ st o> et :
Na [ sasy
YES pa
24f. Were baseboards clean? NO D ¥ $Aaukas Saelall & o flailadl ) 5 culS da  24f
Na [ sy
ves X1
24g. Were grout clean? no O ¥ feilis L oS Ja .24
nva [ sbyy
YES ad
25a. Were trash containers clean? NO EI b faddas ddladll b s S Ja 253
NA [ sy
2 - 2
YES i
25b. Were trash containers not overflowing? No [ b Al e ddadll Gl gla cul€ Ja 25b
NA [ sbuy
YES i ] B ]
2| 26. Was the restroom smelling clean & fresh no [0 ¥ st ) Lita y A aleall 4l culS Ja 26 2
(without any offensive odor)? fpland) A A S dnit
NA [T iy
\ & Jand aleal L3 o rgadll asan S Ja |
27. Were all the facilities inside the restroom in YES & pe S ¢ e &= ?g: 2
good working condition? ny won 5 e i
2 require comment when marked ‘No’ no OO v gl g Y e Y s 1y | 2
: NA [ sbuy
3 9(5) ki aaall deli S i oS
28. Was the Mosque premises clean? YES D L (). ,:\_M ’ ,,\;.; Li;f“ 915 ‘:I;s 28
2 require comment when marked ‘No’ No [ ¥ ot e ARl 2
N/A Bk ¥
Comments: rBadiall / gabait}
FOR OFFICE USE ONLY Jadd Lial) @\-h-u" Y
o Alpacall AN LGN Jded sl . &)
% | ACTUAL SCORE| maximum | Evaluation: e
Approach Aandl gat pail /el BV 1
Greetings and Initial Checks LY il cua 1l | 2
Appearance and Behavior of Staff s pall sluy jelaa | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque el y Gilaleall — daldaill | 5
TOTAL . gl
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ADNOC Distribution
AL VAHAR F/S- 853
AL YANAR ARER, AL AIN

CASH RECEIPT
Jate & 84-18-12 16:28 Uset ]

Jehicte 8 @ 86207 Pump ¥: §

R0DUCY QUANTITY  PRICE AHOUNT

095 wge M s
TOTAL : DHS 50.00

. TiD:1006855180 Batch: 8

Signature:

THANK Y00 FOR SHOPPING
AL YAHAR F/S- 853







