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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\% hgm | So81 | ASTER (11 []
Gender Height Built _ Bpectacle§ Beard | Mustache] Ethnic Groups
M]F JTIMI[S]T [M]JF [Yes{No | Yes] No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROoOOrROROOKOROR O O @ O O i
EMIRATE V;z:‘;:‘ AbuDhabi | Dubai Sharjah Al Ain g’:‘:v“a:" Ajman Kﬁ:ismz'h Fujairah
O O O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Q13 8] 0|6 il ql o o0l6 o| 5 12:06 [12:18
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday lWednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT [T O o o vsr | O O K O O | O
1. APPROACH tidaaall gt A3 /e ol SRV 1
Scores Critical Areas ALulul) a¥laal Jalail
YES X . T .

1. Was signage visible from distance of 500 M 5500 e e e dallciS da T
meters and well maintained? Can be No [ 0¥ k8 e (S fun IS Alas
included only in first run na [ ¥ PPN

YES [ ,
2. Were lights working and in good : Gl sua dllay Ay Jari gl padlcilS da 2
2 | Nno [0 ¥ 2
condition at the approach? N Ol (e Gl Y
NA B g
YEs [ ‘
5|3 Werethe lights working and in good Nno [ N s Ay Jaad el ¥l S Ja 3 5
condition at the forecourt area? ‘ N €2 g8 ol At dalaia
N/A wl
vEs [ e
4 4. X\c/i?/’si filling area / forecourt clean and no [ YR e s Ak oLl Al Ailaie cilS a4 |4
nva [ . ,,?
YES s .
0|5 Were the driveway and forecourt free of Ny [] g O WA @l cdedibaiag okl S a5 5
potholes and well maintained? N S IS0 Dliaay aall
7N PR,
2.  GREETINGS cwa il fAad 2
Scores Critical Areas Tl el RN
YES [ & ‘
5| 6. Was there any delay in approaching no R v Cala gl ) 3 sl gl lia S s B 5
customers at the fuel pump y a8 gl s die o M e
NA [ a
5|7 Didthe staff approach the driver side of  YES p Tga o ASpall o Gbsall ) Ja 7 5
the vehicle? Nno [0 ¥ galudl
+ 1 +
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2 +
Scores Critical Areas L) e¥Laal) AT H]
8. Were you greeted in a friendly manner ~ YES [ s bl Ly Al el il S a8
(pleasant feeling)? NO N S (o
5| If no, please describe behavior: Was it Ol da il dglu Caa Aela, Y1y 5
arrogant, without any expression, normal @ wgle omladll e A g el Caaly
etc.... ?___éJI
Dip NoT _¢peeT
YES []
9.  Did they request customers to quit oo Bl Gl e g gibsal ol a9
4 ! NO [ ¥ e 4
smoking? g Tl
NA B s
YES []
10. Did the staff thank you as you were AT S Lty @l S5 ol gl B8 Ja 10
5 . Y NnOo B ¥ 5
leaving? + v Sl
DID_NOT S49 _THrae sy NA [T s
3. APPEARANCE AND BEHAVIOR OF STAFF sl pall by ekia 3
Scores Critical Areas Al YL Jatasl
5| 11. Was the filling staff presentable and well YES B = Y 358l Aot (ol g jedae IS Ja 11 5
groomed? No [J ¥ S/l e s
YES 4 pu
12. Was he able to communicate with & drol sl o 158 il gl (IS Ja 12
4 No [ v . 4
customer? N fosll
NA [ Ly
5| 13 Was the attendant wearing visible YES [ s ot A8lay (o1 il sl IS Ja 13 5
nametag? No [] y Tz sa 93 daudl
YES [X]
6| 14. Was staff courteous / friendly? X felahal fopa oy o sablasdl S o 14 | 6
NOo [] ¥
4. SERVICE el 4
Scores Critical Areas Ll ¥l Llayy
YES [I i
2| 15. Did he follow the instructions on the No [ v By e 5 g gl ciladall Calla sall w8l Ja 15 °
Rahal (Fuel Card)? g ¢ (2s85M eda isl.l:u) Js
N/A b
g| 16- Did he confirm and repeat amountand ~ YES K DS aEs g s S e Calasall ST s 16 6
type of fuel? No [] N futlaalisa e elly
g| 17- Did he fuel as per customer's instructions YES s - Ol Slaled caa GIAN cda A Ja 17 6
- Dhs? No [ ¥ C a0
5| 18. Did he offer to clean windscreen @) YES [ a0 Luse okl zla ) il dlle v ds 18 5
voluntarily? (front & back %] ? (Al L) s
biv NoT nl‘%ﬂm_@:@i tomosegeen NO 3 (Ass )
YES A 3 .
5] 19. Were you charged the correct amount? NO ?’; flamnin and)y lia (lh Y é.L\A!I Ja .19 |5
YES ]
JSEy el adial salels wals ol A8
6 20. Were you given correct change? NOo [] ¥ ? ifall all Bale, }d? e e .20 6
v raaa
nA [ ol
2
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Scores Critical Areas

Al @Yl

LAl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

s Oy e ghae i b sl ol 28 Ua
ves [1 o lia OIS Jla b L) Fiasall i dmg 51

no [0 ¥ (bl e ]

Gu.'ajﬂ\ > e ey cals i)

.21

na B o
5. REST ROOMS H(phand! [l 59) al g 5
Scores Critical Areas FEWIL LA PON | Jalasy
YES ;
22a. Were they adequately stocked with all ] ?: Gy g pall e Jliwall arang b eae ClS b 223
necessary supplies such as soap? NO Ssball Jia
nva [ gy —
_ ves i
22b. Were they adequately stocked with all D " Ay gl e il azasa 5 jene S Ja 22b
3 necessary supplies such as toilet tissue? NO uJ\,J\ @299 Jie 3
na O ssiy
22c. Were they adequately stocked with all ves OO = Zosad e Sl pans 3 jee <iS J2.22C
necessary supplies such as paper towels? o D y 248 ) ol dlliall Jisa
(paper towels are not required where fully Clidae 845 die Agglhe i A )4l Cadliall)
operational hand dryers exist) nA Bl sk (Yl
; Faalai Jutaal) culS
23a. Were sinks clean? require comment when YES E] P L3l " ,,‘}TA u “h 23a
marked ‘No’ no O ¥ el o2 MY ALY S 1
nva [ sbsy
Sagdas Ui yall S
23b. Were mirrors clean? require comment YES m o Ll o = “L:A‘ u\s‘\hl 23b
when marked ‘No’ no O v sl o MY ALY S )
na [ sy
faadai syl Qldiae il
23c. Were hand dryers clean? require comment YES . o -l ’ "5:’;,. fL;.Y\ u\sﬁ 23¢
3 when marked ‘No’ no O ¥ gl e T ALY S ) 3
na [ sbsy .
: faadai o slal) CilisSle CuilS
23d. Were dispensers clean? require comment YES m P . ‘ o N "—‘l_:.\l\ u&ﬁ 23d
when marked ‘No’ no OO ¥ gl o2 MY ALY S )
na [ ssuy
YES pxi
23e. Were toilets and urinals ciean? no O Y ikt Jpadll Al il o 23e
nva [ sy
; Thidat Ll oY)
2 24a. Were doors clean?require comment when YES m pr . ‘&:JL: A ! . LS JA 24a |2
marked ‘No’ NO D y C.}.a;ﬂ\ o YT ARy s )
na [ asuy
YES pad
24b. Were walls clean? NO D ¥ Shadss Uanall S Ja 24b
na O abny
ves
24c. Were ceiling clean? no O ¥ S il S Js 24C
na O akiy
ves [
24d. Were vents clean? Nno [ ¥ $aiyda MLl calS Ja 24d
nva O sy
3
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Scores Critical Areas Al el PAH]
; i b Y1 cul
24e. Were floors clean? ves [ e o - ";""Lliyluj 'lsdi "248
require comment when marked ‘No' no [0 v &2t o> il
NA [ sy
ves K
24f. Were baseboards clean? no OO ¥ ik sac ) & o [lilall 1,50 cuilS Ja 24f
NA [ sy
vEs K]
24g. Were grout clean? Nno O ¥ Seadas W3 oS Ja .24g
NA [ sy
YES [¥]
25a. Were trash containers clean? NO D ¥ $adalai Aaladll Wl gla il a 253
p N/A [ 3y )
YES [
25b. Were trash containers not overflowing? NQ E] ¥ Pl e daladll il dla cuilS Ja .25b
NA [ sy
YES [  a L ]
2| 26. Was the restroom smelling clean & fresh NO " 8l 94) Lt At plaall 2l <l U 26 2
(without any offensive odor)? - NAPNIIE T Vg S
Bao sme e N/A [ iy
P S dand laall 3 il eatll o S da
27. Were all the facilities inside the restroom in YES [ s et em (,:i: 27
good working condition? ; . won - T
2 require comment when marked ‘No’ No [ ¥ el om o Y Aa Yl S 1) | 2
N/A [ zbiy
E 3 $(3) ks daall deld o _1e 1S
28. Was the Mosque premises clean? ves [ =~ ( ). )331 ) ..;f;\_‘i;f‘: "Jls \L'lr 28
2 require comment when marked ‘No' No [y & A el 2
| NA [ sy
Comments: sBBadlall / gatasll
FOR OFFICE USE ONLY Jad Cugalf aladiuy
Upesal) BB BRI LT ol . .
9 : : T ool
% |ACTUAL SCORE| masmum | Evaluation i
Approach Uasall gnd 23l /o0 Gl EYY | 4
Greetings and Initial Checks AV Sl y il | 2
Appearance and Behavior of Staff bl gluy sehia | 3
Service Ll g
Cleanliness - Restroom and Mosque el y Cilabas) — dallaill | 5
TOTAL £ saaall
4

forecourt.doc




x4, .

ADNOC Distribution

H ANy S5 0
i1, TEL 8- 15400%%

SERIAL NO.

2|6

CASH RECEIPT

bte 187 R Usei 8
2T B 1) Pup 80 8
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