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Pan Arab Research Center &

[ wiu Emarat 10 @ Eppco / Enoc / St Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' Name Number Name Number | Name Number
0l # PRS2 MEEIEIE
Gender Height Built bpectaclesl Beard Mustachel Ethnic Groups
TIMI]S | T M IF [Yes[No ] Ves [ No | Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
IDEDDDDDEIDDD o0 R O
EMIRATE V;:;'I‘::‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:‘aﬁ' Ajman Kﬁ:fm“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
91319 0|2 X3 310 ol | O|& [/3:0p | 43.45
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = VISIT
Sl 0 o O oo o o ®’R O
1. APPROACH AND CLEANLINESS BRI o il By 1
Scores Critical Areas A} ¥l L]
1. Was there proper sign to the Car Wash ~ YES K i Qe dhie e VAl Aol 5 48Y ollis S a4
bay? No [ ¥ S il
. g4 Aadas byl Jewe dskaie SIS
2. Was the Car Wash area clean and tidy? ~ YES B s e 0 UJ',,\J,, iy _:\.\& 2
4 require comment when marked ‘No’ gl o2 a3 il ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS Y il g s AN
Scores Critical Areas Fauluallt @Yl Jalail
‘va s galt b Bl d pals ol s S
3. Was there any delay in approaching YES D axd e (,_thj‘h 3
customers? require comment when . W e RS
S marked ‘Yes' il oa e e ) S S
no Ry
4. Were you greeted in a friendly manner ~ YES X oo Y I
(pleasant feeling)? no [ ? (g oshuly) Ad s Ay sl Sy il 5 Ja 4
5 if no, please describe behavior: Was it Cuah O Ja rcibs gall & s Cam g 08 6la ) Y 1 5
arrogant, without any expression, normal ¢ g Opladl (e Ja el
efc.....? i a ’ ’
ves [ ,
5a. Did the attendant check whether your car o 7] N 53530 i s CailS 1Y) La syl Bis3 Ja 5@
has a sunroof? i AnTdy
5 NA B sk .
ves [ i
5b. Did the attendant politely declined NO E] q &8 Bkl (I Qo 6 ) il sall ia e Ja 5b
automatic car wash if it has a sunroof? fanal) 4 sl gl S Js
NA [X sk )
6. Did the attendant inform you aboutthe ~ YES 0O = ) . N
6 price of car wash? no By 82 ) o s a5l el s 6 |6
7. Did the attendant inspect your car for any YES i s ys G e 2iatll ak 3
4 scratches, damages or dents and inform - J wf;‘:fﬁ’;‘” M HL’TH Pb.df 7 4
you? Nno O b fellay e Db g 5 s (8 sl g )l
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Scores Critical Areas Aol cYlaalt Jatais
5| 8- Did he guide your vehicle for positioning at YES B Y il ISl ) el Gl gall 6 a8 5
the stopper? ‘ Nno [J Yy 5 Ll
6% gi:V}:g?Staﬁ thank you as you were :is g “: 8l olin (53 K2y il sl A8 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gl glug jelia 3
Scores Critical Areas I AN PR PACH(]
i YES [X
3 10. xlljsg the uniform of the attendant neat and o E f": 918 a5 Gl ol sl il S Ja 10 |3
3 11. Was the attendant wearing visible YES pad daul lgdle jeday A8y (63 5 calagall oS Ja 11 3
nametag? No [ ¥ Sz ga 5
. _ YES i
3 12. xztsorrfe?gle to communicate with NO D Y Sl e el 8 e Tl il ol S a1 2103
NA [ by y
YES
5| 13. Was staff courteous / friendly? NO % e‘: felahad Jomagas osibisall S Un 13 15
4. SERVICE L REL] 4
Scores Critical Areas Al CYlaalt BAH(]
4| 14 After car wash, did he guide you to the YES X s sall o8 b 63 bl Jast e eleBY1 s 14 4
vacuum bay? No [ ¥ 5 jnall Ll g e 18a ) e 1
- , YES ] s
15. Did any attendant advise you to take care ol &Y acs L il .
3 g;il/gur personal belongings/valuables if :Z IE]] }&YY fadsa g s (4 Laddl) it 2l S S 3
YES j .
4 | 16. Did any attendant offer you seating? NO g P’;‘ fade o lall Gus S i g sl dllaida 16 (4
YES 4 s .
5| 17 Did attendants wipe your car dry to your Nno [ N oy il iy ey () 5ika gl A6 Ja 17 5
satisfaction? O 40 1 5ol Lae "Ll €
N/A Bhiy
18. Did attendants clean all the glasses and ~ YES & e bl oall s o 30 A4S Cinlainy (o sila sall W5 o 18
5 mirrors from inside and outside to your No [ ¥ 548 Lo Gl ) i€ Gy il Jalall g 5
satisfaction? NA [J sbiy Sy
vEs [ o
3 19. Did the attendant offer to empty the No [J N ahig fo o g Y Calbgall (i e b 40 3
ashtray and clean it? € il Aadie
NA B sbiy
o , ing YES B
20. Was the interior vacuuming and cleaning P wli, g Al Gl
4 of fascia (dashboard) done to your total  ~ NO | ¥ ujj(,du"ué Jl'f“ﬂ "‘A . ot Ja 20 4
. PO . ¢ (2 dS.uu Asalay! o eay!
satisfaction? N/A D PRI
YEs K]
fadiuly Gl b Y1 A6S Cadait | 5als
4| 21. Did they clean all the tyres with sponge? NO D ¥ PR SIS 8 s J: *"21 4
N/A [ sbuy '
YESId
1| 22. Were you offered a receipt voluntarily? NO I:I b LA 5,508 [ Dl Juars lile Uase da 22 |1
NA [ sbuy
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5.  REST ROOMS AND MOSQUE sl g (plaad el ) dal M g 5
Scores Critical Areas Al c¥l) Ll
ves A ;
23a. Were they adequately stocked with all 0 P; e il aaans 3 e ailS Ja 233
necessary supplies such as soap? NO e gaball Jia 4y g puiall
nva O assy =
ves [] ;
23b. Were they adequately stocked with all X Pt; e el aaang 3 jeae S Ja . 23b
3 necessary supplies such as toilet tissue? NO cull gl )99 Jady Al
toilet tissue Y
nva [ sy
23c. Were they adequately stocked with all necessary YES | ad f—"—dﬁ)?\ﬂ“ aax 3eae il Ja 230
supplies such as paper towels? (paper towels yq [ N 948 ) ol hdilial) Jie 4y )5 el
are not required where fully operational hand _ A e Ayl e 4l Calliall)
dryers exist) nva B sy (A 2l Clidae
; Taak Julaal oS
24a. Were sinks clean? ves X px o gl - f};,, Zu\:;l\ 9‘?& ‘5"248
require comment when marked ‘No’ no O ¥ gt e A ) S
va O gy
- ves fagks Gl il s 24b
24b. Were mirrors clean? Sl Y a1y
require comment when marked ‘No’ no [ ¥ el o2 R
nva [0 sy
; faihai V) Dlaiae il
24¢. Were hand dryers clean? YES o . );J\ g ,,;',, i_‘\;;‘ d; ‘.\'24(:
3 require comment when marked ‘No’ no O y &S et
na O sy
S ALk ()l Sl o
24d. Were dispensers clean? ves B - .‘M g \_3"\15,‘,}; ‘."24d
require comment when marked ‘No' no [ y sl YT ALY S
na [ iy
YES psi
24e. Were toilets and urinals clean? NO D ¥ Shady Joall akd cilS Ja 24e
nva [ iy
2 ~ RIS
2 25a. Were doors clean? YES X4 pr Al @f\;f‘\yt;’(\ fjis \.\'258
require comment when marked no L[] Y g sl o Ayl s
No va O gy
YES X e
25b. Were walls clean? no [ ¥ fhaday anll <l Ja 25b
wa O gauy
ves I
25c. Were ceiling clean? no ¥ b caiull S Ja 25¢
na [ @ssy
ves K au
25d. Were vents clean? No [ y agylas MLl culS Ja . 25d
nva O gduy
25e. Were floors clean? ves [ o . Y%,C':?fbﬂ\ “”\Sd’t -25e
require comment when marked no X ¥ gl oa o Y ALY s 1)
No ..:IHOOD was woel A O iy
(4
YES pss
25f. Were baseboards clean? no O Y S sacldll o) lailall )30 S da 25f
nva [ aduy
3
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Scores Critical Areas Laula¥ gl Lail
ves X]
25g. Were grout clean? no [ ¥ fealai LU S Ja 25¢
Na OO gy
YES o
26a. Were trash containers clean? NO D b fagbas Aalaill Wlysla iS Ja 263
NA [ @huy 5
YEs ]
26b. Were trash containers not overflowing? NO D b flaili e Al e culS Ja 26b
NAa [ gy
YES s S ]
27. Was the restroom smelling clean & fresh no [J N Gs%) Adia g Al alaaldl Aasl ) cilS Ja 27 2
(without any offensive odor)? falaadl (3 dgs S a4
NA [0 @huy
; 3 alesl 3 i agatl psen cuilS
28. Were all the facilies inside the restroom in ~ YES DRl gt s sleadl (5 i e &ﬁ:ﬁ'%
good working condition? . L e (s
require comment when marked ‘No’ No [] ¥ gra sl o YT eyl cilS 1y |2
NA [ Ghyy
; ?(5) ciulai aawall Aeld ol i 8
29. Was the Mosque premises clean? YES I:] P () ,.\I! = "ij"ﬁi’l thszﬂ
require comment when marked ‘No’ No [ ¥ Gt o T Al B |,
NA K Gy
Comments: UBadlall / galasl)
FOR OFFICE USE ONLY Ja8d Cagalf PAKELWhY
Uyl BEY | BGED 91 b -
[ 2 " . "
% ACTUAL SCORE MAXIMum | Evaluation: el
Approach and Cleanliness Adldaill y l BY) 4

Greetings and Initial Checks | 4s¥) wiludally cua il [2

Appearance and Behavior of ol sall sy el |3

Staff

Service il |4
Cleanliness - Restroom and Slalaall - dadail) 5
Mosque sl
TOTAL & sanall
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