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SERIAL NO.

2,67

-+

N
Pan Arab Research Center E

[J < Emarat | [0 @558 Eppeo/Enoc [ B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ 0 , 6 Name Number Name Number [ Name . Number
Hoidoe | 1z2 | Hawghd Iatagus Deil 171319 1L |
Gender Height Built Spectacled Beard | Mustache] 7 Ethnic Groups )
M1 F |[TIM][S [T IM|F [Yes[No]|Yes[No|Yes| No |indian PakistanilFilipino [Expat. Arabs| Others: Jn dOnCS i ah
NOODOROROOROROR O O O 0O X
EMIRATE V;:Ztlz'r:‘ AbuDhabi | Dubai Sharjah Al Ain g’:v’:‘a:" Ajman Kﬁ:ism“ah Fujairah
O O O O X O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
31319 ol 2{4 |Jodlov| o | L |O|L [9-25|9"
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT O O O O vt | O O 0O O O O [}
1. APPROACH AND CLEANLINESS AU 5 o 8y 1
Scores Critical Areas Al Ll Lataih
' YES f.-.
1. Was there proper sign to the Lube no [ dihia o AVall daal g da d dllia S dh A
changing bay? eyl s
nva [ _,am
. YES o
3 2. \é\:s:;&zg;be changing area clean and NO D Y ey Akt cy )l et dikie <€ Ja 2 (3
va [ siy
ves [1 . )
4 3. Was there any oil leaking and fallingon g e ao gyl i gl s S a3 4
to the floor of the lube bay ? - Sy 3l et Aslaia B (Y
va O sy ’
YES px
2| 4. Were the waiting area and table clean? NO [] ¥ Saak Al eyl ddhie S Ja 4|2
nva [ shuy
o ) ves [
2 5. vaoa:"s(itnhge?telewaon in the waiting room NO E YUY A i Jan sl S Ja 5 (2
na O sbuy
ves [ = o o .
6. Was the board displaying complimentary o ] 9 Pl lgle yedui Aldadl S da 6
services neat and clean? Caala g 45 ya dgilaall Claadldl
nA B by
2. GREETINGS AND INITIAL CHECKS Al y cua 382
Scores Critical Areas Al Ll Jalasty
3 7. Was there any delay in approaching ves [] o e/ i 8 el dia s ds 7 3
customers? Nno R Yy ol e Cals gall
8. Were you greeted in a friendly manner ~ YES K px shl) Wa b s i a8
(pleasant feeling)? Nno [ y ¢ (e
TS b ol gl gl i 2 o8 ¥
51 If no, please describe behavior: Was it u i ) éj }L‘_ )f’i;\f}{‘y 3 5
arrogant, without any expression, normal cpdle Opladll o Ji 55l sl
efc..... ¢ &l
1
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Scores Critical Areas At ¥l Jataih
9.  Did he guide your vehicle for positioning YES ; Ll : AL P
3 at the stopper and asked you to switch E ™ :w - UIS‘J.‘ o e.hh}? %}J ?E "h -9 3
the engine off? Nno [ Yy fehaall ikt o elia calla 5 5Ll Galiyy
10. When asked by customer, was the Y ; A< Laadl yo it aall J e Lons
5 attendant knowledgeable of different YES [X - ‘f::;‘ dh ‘ ).1" . \:“ / ﬁ.}x d]y =10
grades of oll, filters and their relative No [J y = et drg . . “‘k' 5
benefits? fleie JS il g
. . YES i .
41 11. Did he offer the waiting area to you? NO % ?: ¢ iyl 44 je oY elle e da 11 14
12. Did the staff thank you as you were YES [X e ey s . .
4 leaving? NO D v ?)Almuﬁmynﬂjs.agubﬂ\ebgh 1214
3. APPEARANCE AND BEHAVIOR OF STAFF tpgS by Cuiligall jelae 3
Scores Critical Areas bl el Laai
1 . YES p
3 3. Z\r/fjsﬁ?;?um orm of the attendant neat NO D Y 9L ey Gl ealall il all G S s 13 (3
NnA [ sy
YEs X : N
3| 14. Was the attendant wearing visible No [ P; ey Ay (635 5 3 5a sall il sl (IS Ja 14 3
nametag? $z ia g 4ol Leile
nva [ ahyy
VvEs )} <
15. Was he able to communicate with & deal sl e 1508 Cala sl IS o 15
3 customer? Nno [ ¥ P 3
7 e sl
NA [ sy
vEs [
4| 16. Was staff courteous / friendly? Nno [ N Sldal/la gy cabasdl S o 16 (4
NA [ seuy
4. SERVICE daddll 4
Scores Critical Areas Lot el Jala i
: 20K o) s saailly Cabs gall QL8 o |
17. Did attendant check whether you need YES E i w uu)d ca }d ? 17
3 top up or complete oil change? S o ol Sl ALY gling & ) 3
ge Nno [ b ¢ oSl
4| 18. Did attendant check with you whether YES px a3 i€ 1) Lagd clie cala sl 3885 Ja 18 3
only oil is to be changed or oil with filter? N O Yy R 5 11| PRCIVE /IS S REIVA N
19. Did he check using gauge the quantity ~ YES [ ot @laiuls S (s sise Gty Calaall 18 Ja 19
3 required to be topped up and informed i A G A N ol il 3
you? Nno [] el il L)
P el et a 3eaill Cadagall LG Ja
3 20. Did the attendant check for oil leakages YES E o uﬁjfi )ﬂm. . }lij :l: 20 3
under your car from filter and drain bolt? m S seas oo e
ey 50
3| 21. Did the attendant drain the used oil YES P el 3l S & i Calasall B8 Ja 21 3
completely from your car? Nno [ y el s (e
o | 22. Did he ask whether you want the engine  YES X ad Gl paall e S g il s 22 5
to be flushed and did it if you agreed? NO D N Pueliddl oo Jla Al
3| 23. Did the attendant fill the correct grade as  YES X axd Sl da /g g Adlaly Calagall GlE Ja 23 3
you requested? no O ¥ flgidha Al Angaall
2
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Scores Critical Areas PRI N PON ] PAVN]
24. Did he request you to start engine and ves X § 4S5 @l L 2 ol ol
3 leave it running for one and a half . e .- ‘ P ‘?M o a‘:A ull: dA 24 3
minutes? no [ b fbais Aifa sad ol Ula
i , el A8 e A gela ) (e ala gadl 2SS
3 25. Did the attendant ensure that the carter  YES P w:f J;\/M};d J i& ﬁmaﬁ; 25
bolt is tightened and there are no leaks? D i + (o I A 3
NO k] ey il
26. Did attendant carry out the following Liladl cila adll of ply Calagall 3 Ja 26
complimentary checks: Al
ves 1
31a. Battery Water top up NO D bl Ay Uall ol ddlia) 31a.
nva [ adyy
YES ad
31b. Coolant Water top up NO D ¥ coolant/a sl sle il 31b.
va [ shyy
ves 0 L
31¢. Auto Transmission Fluid top up NO D b Al JL";’ it ',“’L,‘"‘ 3.
. (Osdanl )
NA [ sy
ves 4 ~
31d. Brake Fluid top up no [ Y delsill cyjala) 31d,
nva [ adyy
ves A =
31e. Gear Oil top up no O N oAl [ pedl iy ALl 31e.
va [ iy
ves A~
31f. Air filter cleaning no O Y ool gl cals 31F,
nva [ sy
YES pad
31g. Wiper Water top up NO |:| Y ol laklual cle ddl] 31g.
nva [ sy
YES ps
31h. Clean engine using air gun NO O N ehsedl Ot pladiul o el Calas 31h.
wa [ sy
. s DA e e
3| 27. Were any of your questions related to 0O g Aalaiall elilind (e (gl e WY Qi da 27 3
lube change answered? NO Sy ) et Aplasy
nAa [ sy
_ _ o yes K M 26 (8 (huale gun s alaall 8 Ja 28
3 28. alg (t:r;? gtaff place the mileage sticker in NO D N e L3 Gm Ailwall /o sia sLSH 3
nA [ gy £ e
ves [1 =
4 29. Were you offered a receipt voluntarily? ~ NO Yy S0 2 Jayelle e da 29

T had 1o agg]fas—rw s»eee){bm'm O sy

5. REST ROOMS AND MOSQUE 2wl g (?Cu.i\ e 59) sl e 5
Scores Critical Areas PRI REAN PN | Llaiy
3 ves B =
30a. Were they adequately stocked with all D “: Ay pal Gl liad) aess 3 jeae <ilS Ja 302
necessary supplies such as soap? NO o sbadl Jia
nva [ gy =
3
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Scores Critical Areas At eVt PATH}
ves A
30b. Were they adequately stocked with all 0O P‘;’ Ayl e il aaans 3 je3e S o 30b
necessary supplies such as toilet tissue? NO Sl il (5,99 Jia
nvA [ gy
30c. Were they adequately stocked with all ves [ o 4y all e il g 8630 S Ja 30
necessary supplies such as paper towels? NO D ¥ t48 ol caditiall (Jie
(paper towels are not required where fully Gliiae J 55 vie 4y5llae pe 48,0 Cailiadll)
operational hand dryers exist) va X Gkl (34
; ALk Ol s
31a. Were sinks clean? ves p o gl ”"\J'tl.;‘yﬁ ,\SJT.\'SH
require comment when marked ‘No’ Nno [ ¥ e o> et et
NA [ gy
; s Uyl oS
31b. Were mirrors clean? YES e o g Lfyﬁ .tsd;‘.31b
require comment when marked ‘No’ no [ vy [l el S sl S
nvA [ by y
: A oY) ke cus
31c. Were hand dryers clean? YES E P a gl ) L‘g-\fgy"uu;wuj ‘tSdT'al.mc
3 require comment when marked ‘No’ no O ¥ kel P A R 3
na [ sy
s agda ) glall ilinSle cuilg
31d. Were dispensers clean? YES pm . }3‘“ o "y’fLIA‘yltﬁLsdT;\'sw
require comment when marked ‘No’ no [ Y st o> gt ;
NnA [ sy
ves X]
31e. Were toilets and urinals clean? NO D N fAaday Jouthh Sal il Ja 31e
nA [ gy
: Tak: o9l cas
32a. Were doors clean? YES E pr o gl :'Y'fhi‘yltﬁ\sd?h). 32a
require comment when marked ‘No’ NO D ¥ T > e )
va [ gy y
YES o
32b. Were walls clean? no O N fhaks Uaall Cil Ja 32b
NA [ gbuy
ves D
32c. Were ceiling clean? Nno O ¥ el bl S Ja 32¢
va O iy
YES X
2| 32d. Were vents clean? no [ Y faada; Ml clS Ja 32d |2
na O aouy
32e. Were floors clean? YEs IX o _ ?@E,,Q}f‘faﬂ\ uls JA. -32e
require comment when marked ‘No’ NO D b gl o YT Ay il 1)
nvA [ gy y
YES o
32f. Were baseboards clean? Nno [ N $3uda; 3aclal - 4l /lailall 150 cuilS o 32f
wvA [ gyy
YES pad
32g. Were grout clean? No O N feal LU S ds 329
nA O iy
4
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Scores Critical Areas Al ¥t atais
ves [X] o
33a. Were trash containers clean? Nno [ ¥ fhalas Aalaall iy gl il Ja 332
NA [ @by
2 = - 2
YES o
33b. Were trash containers not overflowing? NO [:l ¥ fiiali e Al iy gla i€ Ja 33b
NA [ Gy
YES A 3 . L ‘
) 34. Was the restroom smelling clean & No [ N & Q) Ldaia s Alas gleall dadl ;) culS Ja 34 2
fresh (without any offensive odor)? pleall 8 dga S Aa )
NA [ iy
: s Jaxd alasl 8 ol gail) azea S Ja 35
35. Were all the facilies inside the ves [1 o — e
restroom in good working condition? L . e
2 » requi(r)e/ comment when margted ‘No’ no [ ¥ gasill o2 Y Y s iy 2
Gune) ohter Lag No q
N Lo6hking e R ‘
i 0(3) waabai asall 4@ e S
36. Was the Mosque premises clean? ves [ e ( ). }‘m . LL‘;“’:?\SS; -36
2 require comment when marked ‘No’ Nno [ Y et ol S it ! 2
: nA B gy
Comments: sciBBadiall [ aaadlt
The Gtatl tdas Very knpleg eble .
1/ N V)
FOR OFFICE USE ONLY Jasd isall e\M’ iy
FIRRIBETR] Bl o)l )
o, 2 - . . »
% ACTUAL SCORE maximum | Evaluation: st
Approach and Cleanliness aaldaall g b Y |1

Greetings and Initial Checks | &85! <iSiall s cam i1 12

Appearance and Behavior of ool sall gy sedaa |3

Staff

Service ieaall 4
Cleanliness - Restroom and Slabaadl — d8Us3l) 5
Mosque daaall
TOTAL £ sanall
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ADNOG DISTRIBUTION
Al TOTAREDY /5955

{JTAREDH SREA

AL AIN
DESCRIPTIE Tul bl
Vﬁya?r811/eng 63.00
uOlO af amry 25.00

ATF Dexron Il 12.00

TOTAL 10700
CASH PAYHENT 107.00
{ou ware sErve:
DATE 24/02," Z 5704

THANKS FOR SHOPPING..

SERIAL NO.

26 |7




