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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\‘ ML o 200U R s 124U Wl AN
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M| F JTIMISTT [mIF [ Yes [ No | Yes [ No | Yes [ No findian [Pakistani[Filipino [Expat. Arabs] Others:
ROODROORUOORROOR R O O O O
EMIRATE ";:Z‘IZ;“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v';‘aﬁ" Aman | Ras M 1 Fujairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
oA lulo |l olYlo |l \ 5 o2 2ot |24
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday] Sunday[ Monday I Tuesday lWednesdayI Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st O O O vt | O O O O O O
1.  INTERIOR P IRECR P IR I PO
Scores Critical Areas Aaabadt YLt Jaasd
1. Were the automatic doors closed and the - YES PEL NN IR D01 PO ¥ DA P U P L3 T
2 door and side glass push / pull bars or 0 T 5 Ll sadiefd 2
handle thresholds working in good order?  NO Yooreas s oy Qo Sl paiafASne s
2a. Were doors and windows free of YES i Glaway (e Adla 315 Gl ) S Ja 22
fingerprints? no [0 ¥ ¢ alal)
2b. Were doors and windows free of ves [ s plalll e ddls Mg Gl ciS ds 2b
3 smudges, spots and streaks? no [ ¥ ' ¢h ghill g alull 3
2¢c. Were doors and windows clean withouta ves [K] s oy Adadis ) gl 5 b ) S s 20
hazy film (condensation due to climate or G (i ailSs) B__d:_-, Sl A
temperature may be present) NO [:] Y () ol i el
3a. Were advertising materials, Pictures and ~ YES O s sas sl ddeYlaludl ciS da 3a
menu strips on menu board faded? no [ v fhasydial dadly pf 5o sadall ol 8
§ade Y al gt culs
3b. Were advertising materials, Pictures and ~ YES O pxd )ya,j,f}:d ‘. T }d = dA -3b
. B . BRI lams Lggd il plakall o) 8
2 menu strips on menu board torn? requires T ot Ay S 2
comment when marked ‘Yes’ g sl o e ALY S
no Xy
3c. Were advertising materials, Pictures and ~ YES O - yay small Audle Y ol galt cil€ s 3c
menu strips on menu board smudged? no By fdihle 5o alakall a3l 8
4a. Were counters, display cases, self-service YES p 3 ety Al deasdl (glalia ¢y yall
areas and dispensers clean? require edd s (dispenser) Gl g il
comment when marked ‘No’ o all ANt Cals 13l
nvo [0 ¥ a2 n Aayh cals 1
5 5
! 3 gl ) i SIS b 4b
4b. Were counters, display cases, self-service YES pxd c_a\.,ﬂil\ Sjﬁb u‘j: Zesll 3hbie
areas and dispensers neat and well V) datSa s ol At e (di
stacked? (Should be uncluttered and w‘)u?—j;—d——%‘ ( J;pgns?r)‘
without excessive amounts of products) No [ ¥ ¥l s e algally claiidl 585 0
(lee 500 S i S o oy
+ 1
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2 +
Scores Critical Areas Taledt el Jatdsty
ves [
5|5. Was there any smell of rotten stuff? NO Y fauld ol sl dntl ) gl i S Ja 5|5
nva [ &,‘:
Yes [
3|6 Were there any flies visible in the store or NO v sl il ydall g sl dlia S s 6 3
in the eating area? = fdaall (A
7 | ; W
o o Lo Al (S5 el g il a7
7. Were Lights and light fl?(tures' functioning YES asi LS 58 5 50a B ) gy St
properly and unbroken including ones on )3;) Caladall il s gl ) gl el
2 menu boards? (Specify location in s X s 2
comments) require comment when (“L“»J:“‘“ & C’J‘f“
marked ‘No’ vo [0 ¥ g il (o "YM Ala cilS 1y
8. Was the expiry date mentioned on YES : o el T35S elgii¥! A 5 S Ja
perishable food items (sandwiches, E e .}A ‘:‘;,J’S_ _GLG'“‘. q—u“ ¢ e 8
6 breads, cakes, salads etc...) within the Fmdalliie e dll LA Lol 6
validity period? NO [ v (Ll culalu ccisasi BTN PIUIT P
3 s Ulay ol Myl cal Ja g
9. Were tables and chairs well maintained YES E e~ =18, é) o
and unbroken? require comment when L. I L
2| arked ‘No no [y gl o VT Ay S (2
na [ . ,,3
@f/@a\.h‘h)‘_)ﬂ‘i@)b@&& 10
10. Was the temperature reasonably YES [ au £ sira JS
comfortable? require comment when =l g - e
2 marked ‘No’ gl o2 "V e s 1y 2
No [ ¥
E [ e B Ala claca W Glaile clS
11. Were door mats in good condition? require ves B o e }JTJ 2 "\J:TILlAw%'LSﬁ 11
2 comment when marked ‘No’ no [0y (Gt R e et 2
va O, L
ves B , ,
2| 12. Were lights turmned on at dusk or sunset no [ v el Alay vie ¢ g Jled) a Jﬁ 12 2
and during bad weather? y € oblall sall J3a 5 g el f
Nna [ i
3| 13. Were trash / Grease containers clean and YES M gl gl /Cegall L cilSda 13 3
dumpster Lids closed? Nno [ v $aake dalaill Ol dudag i g 43,3
2. GREETINGS sSlga 3l febadl
Scores Critical Areas Ll @yt PAEH]
6| 14 Were you grested with a smile when you YES B ani iy o bbb d cua gl a3 s 14 6
entered the store? No [0 Y flaall
YEs [ .
3 15. sDrir?oEﬁé’;equeSt customers to quit NO D Y ool oe Bl LN el pdh da 15 3
N/A sk
YES X i Loy &S Al gall/cals ot 18 )
6| 16. Did he thank you as you were leaving? NO ?: - ¢ 4Bl ;jl.: :‘_; 16 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy Cuiligall sgdaa 3
Scores Critical Areas ) ¥l AN
5| 17 Was the staff presentable and well YES o yes OANY Cpibsell edae S b 17 5
groomed? no O ¥ $agiilil JalSy
4| 18. Was he/she able to communicate o YES < o aadealgll e ik g da 18 4
customer? Nno [ ¥ SO M
3| 19. Was the staff wearing visible ves B4 o Lgle jeday A8y (500 cuilasdll S 819 3
nametag? Nno 3 YA (;;'%5:_: 52 Q\ - 5\‘;\3 Sz gia g pu¥l
ves B S LT T T
5| 20. Was staff courteous / friendly? no [ g Celakal/ g g ol (piba gl S Ja 20 |5
4, SERVICE daadll 4
Scores Critical Areas Tl Yol ol
YES i Lgidla 3l clatiall g ol pall cilS Ja 211
21.  Were the items and ingredients you m e~ « ? ?j‘i‘l& 50 sia
ordered available for purchase? require L. - P
3 comment when marked ‘No’ no O v gl o2 W ALY QS Y 3
NA [ ey
2 N A gl aas (g sika pall pandi Ja 22
22.  Did the staff scan all the purchased YES il F ol g U}L)A};@L e
6 items? require comment when marked . o - o 6
‘No' C'}‘A}M ™ Y'Y s 13
Nno [ ¥
_ . YES B o o ama pa Jesi il e 23
4 23. !Z)ld the staff place food and nonfood item NO D Yo st g UA (e Al2e yall o gl 4
in a separate carry bags? . " g it
NA [ iy fAdlisa
. laiaia 4z Sl ke (g3 aluall
24.  Were you charged the correct amount?  YES E o . ?fd ';Y" ﬁiy\éﬁ&dﬁ‘ 24
5 require comment when marked ‘No’ C—P"}J >3 Al ol ) 5
no O v
YES [ o 5,5 [odiud uagclle e da 25
6| 25. Were you offered a receipt voluntarily? - e - o 6
’ PR no Ky o T
ves [ aﬂu\ Ja flagaa ol abdl dusale) cud da 26
26.  Were you given the correct change? S Al adadl salely ik sall B8
5 require comment when marked ‘No’ Nno [ ¥ S 5
sl o MY ey S 1Y
N/A Gk Y
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Comments: siBadlalf / galaalf
FOR OFFICE USE ONLY Jasd Caigalf pladiuy
Alawcalt Llal Jalailt el aalt . .
9 : : Wil
% ACTUAL SCORE | mMAximum | Evaluation P
Inviting Interior FRE P I RN Agila (1
Greetings Slaa 8/ ctaadll |2
Appearance and Behavior of Staff | agS slu g (pili pall jglia |3
Service aaail) |4
TOTAL £ saall
4
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