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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘Name Number | Name Number | Name Number
. ~ . —
'i 2o Sty Byol I<ese 2 ¢atNavane Obe a | |
Gender Height Built __ [Spectacles] Beard | Mustachef Ethnic Groups
M]F |TIMI[S [T [MF |Yes{No|VYes|No Yes | No |Indian [Pakistani[Filipino |Expat. Arabs] Others:
HEOODROBOOO0ODRRORBORE O O 0O C
EMIRATE “,;Z:‘Iz;“ Abu Dhabi |  Dubai Sharjah Al Ain ‘éf“v':‘aﬁ" Ajman Ki:fm“ah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
~~ J—
olalel2] <2 | \IX NS BN SIS
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
VISIT 0O & O ] ] visit | [ Bl O | O O O
1. INTERIOR P IRECRUR T AP WP E |
Scores Critical Areas L) ¥l Jalaill
1. Were the automatic doors closed and the  ves P 5 LUl dile S 5 Y e S da 1
2 door and side glass push / pull bars or [T T s Ll /i 2
handle thresholds working in good order? _ NO Yoo ot Jard Ll GaiefASua
2a. Were doors and windows free of YES E M Clady e Ala s Gl Y S o 22
fingerprints? o [0 ¥ ¢agba)
2b. Were doors and windows free of YES Bd e calll el S ol e S da 2D
3 smudges, spots and streaks? no [ ¥ Sh ghadll 5 Al 3
2¢c. Were doors and windows clean withouta ves [ s g Adylas 381 gill g Y S s 20
hazy film (condensation due to climate or G ol HST) tgle PESE
temperature may be present) NO [:] ¥ () N 5 Lakalt
3a. Were advertising materials, Pictures and ~ YES O s sas osall d@dleYl syl cilS da .33
menu strips on menu board faded? NO y fdaiadg Aial daklg pb gadl pladall B0 A
bedadle WY o galf CclS s |
3b. Were advertising materials, Pictures and ~ YES O Py J)AA,J,{J::X TR yd o o a 3b
. . SlBRial (pana Lead gad (.bdal\ (u\}e
2 menu strips on menu board torn? requires —_— AT 2
comment when marked ‘Yes' g sl (o Mpad Al S 1Y)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s say sl eyl alsall il da 3¢
menu strips on menu board smudged? NO N fashale i alaall 2 58
G gaiaf Hla) ccl yi Sl il Ja 44
4a. Were counters, display cases, self-service YES & pr 3 yeal s Al Aeadl) Bhlia (i yal)
e markea o " (dispenser) i
a gl Y AT culs 1)
vo [0 ¥ sl (o o) !
5 5
Ll B/ jUal el S S Ja 4b
4b. Were counters, display cases, self-service ves B o sy plall 3))9;3 Al iﬂ'ﬂ‘ (bl
areas and dispensers neat and well ) At s el A pa (di
stacked? (Should be uncluttered and . ““)u-g—,‘—"*?-é—'”i( lspgn%er){
without excessive amounts of products) vo O v ve S e 3l gall 5 Clatiall (585 ¢
(L 30y AaS a8 S e

C-Sto

re.doc




2 +
Scores Critical Areas IR/ AN PR Ltai
ves [J
5(5.  Was there any smell of rotten stuff? No M v $oauld o) gl 430 L:;| s S da 515
na [ 3. b
ves [
3|6 Were there any flies visible in the store or No By ARIalAlgepgsgldia g<ds 6 3
in the eating area? = g flaall & (L)
nva [ L4
o o A Lo Bl SLaYl g ol Yl S 8 7
7. Were II_|ght(sj an?) l|gkht fl?dulreg' functioning ves B LBy suse yd g ua 5 ) geay Joad
properly and unbroken inclu ling ones on 2a) Sabadall Ll5 s 4] o el ll3
2 menu boards? (Specify location in s il 8 A3 ol 2
comments) require comment when (Sl et TA c;ﬂ‘
. y . .-‘ nyn ;ju\é - ‘
marked ‘No no [0y sl e YT ALY @il 1
8. Was the expiry date mentioned on ves B o Npall o 1580 cleiiyl g i S Ja .8
6 perishable food items (sandwiches, Piadlall e pan SLoill ALGH A0l 6
breads, cakes, salads etc...) within the D . ]' i ‘ ,m"‘ " ;m‘ ;M‘
validity period? No ¥ (L tlaludl (sl Gl ey sl
3 B Al il Sy ey all culS Ja 9
9. Were tables and chairs well maintained YES E e ’ I8 é‘) o i
and unbroken? require comment when N -
2] ked e o no [ v gl e Y ALY s 1y (2
nva [ h.’f
@)ﬂ/h‘.\aﬂﬁ)‘)ﬂ‘&;ﬁ@\sdb .10
10. Was the temperature reasonably YES axd £ sixa JS5
comfortable? require comment when o N P
2 marked ‘No’ g sl oa o YT Al calg 1y 2
no [ ¥
. . YEs [X S e dllay Gl W) claite clS s
11. Were door mats in good condition? require - ’ ) ,JT 2 "\1?2\_,\_\\11%'\;\5; "
2 comment when marked ‘No’ no [ v et o> PR 2
na [ Cuhz
ves [J _ .
2| 12. Were lights turned on at dusk or sunset no [ v el Ay vie o) gzl Jla] o3 dh A2 5
and during bad weather? y ¢ ohlall sl JMa 5 g ali
= SR
3| 13- Were trash / Grease containers clean and  YES B e Sl gla /B agall i ds 13 3
dumpster Lids closed? no [ v $Aakae daladll O Adae f g iy
2. GREETINGS salua il fobadl 2
(Scores Critical Areas Al ALl Laa
g| 14 Were you greeted with a smile when you YES M o ol Ll g sl ida 14 6
entered the store? No [ N Tdaall M
YES [
3 15. gr?otl?i?gl’;equea customers to quit NO D ¥ ool Ge Bl 3l e sl 4 15 3
N/A »,.;,-Y,
YES 4 Loty S8 il gall/adasall 6 o 16
16.  Did he thank you as you were leaving? - i N 6
6 y y % wo O N PP ELREIS
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sl Cpiligall jgdia .3
Scores Critical Areas Bl c¥laall Lai
5| 17. Was the staff presentable and well YES E o [0 ey oY Cpibhsall sele IS 17 5
groomed? Nno [ N Sagiill Jal<s
4|18 Washe/sheableto communicate to YES X pd o deal gl e 138 Cala gl S Ja .18 4
customer? Nno [ ¥ el
3| 19 Was the staff wearing visible ves B pd e jeda Ay 53 p uibsall (K419 3
. ~ . ¢ .
nametag? Nno ¢ ¥ V(DQ’% Lo N frses ol
, ves I o T T
5] 20. Was staff courteous / friendly? no [ g Celalalf 13 399 ol psbasalt IS da 20 |5
4. SERVICE daadl 4
Scores Critical Areas Toulul1 Yl pATH]
YES |4 H el Al cilasiall g o gall clS da 2
21, Were the items and ingredients you B o 3 v’f Yy 1
3 ordered available for purchase? require O N Ll o )\Zy 3
comment when marked ‘No’ g sl ga o YT ALY S 1)
NA [ gy
3l A gall *y gada gall jandl
22.  Did the staff scan all the purchased vesT@ s O ol 3lall e 05l ,Am‘:r \JA 22
6 items? require comment when marked . o o J)'" 6
‘No’ C.Am}.\“ -] Y 4.:[31}” <ils \J\
Nno O ¥
| e B e i Je s e 23
4l ?\12 tsheepzt;ftfep(l:iireyfgggsa’)nd nonfood item No  [] Y sl Loy DA e e Lyl 3 gl 4
. lana 33 Slie alda (g2 A }
24. Were you charged the correct amount?  YES p T 4:.\33 ,.'y,. 'LE\AY‘C‘L-:‘LJ:‘ 24
5 require comment when marked ‘No’ C-P“)-‘X > Ala ¥l Cull ) 5
Nno O ¥
YES i 398 [alaul Slhle (i
61 25. Were you offered a receipt voluntarily? . oA e oy u:'rjﬁud:‘ 25 6
NO 0 A\ N W, W PRI X A=
\U S &=
YES [1 s b Slamea allahadl Jibsde) s da .26
26. Were you given the correct change? ISy il jaal salels ks gall L8
5 require comment when marked ‘No’ NO D Y Sz 5
sl s Y Ak s 1Y)
NA B Gy
3
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Comments: tBadlall / gabaslf
FOR OFFICE USE ONLY B il pladiay
Aldasall LG Ll Aoy sl . .
o, > . )
% ACTUAL SCORE MAXiMum | Evaluation e

Inviting Interior

ahal ddhaial) ity |1

Greetings Glas 3l cliadl) (2
Appearance and Behavior of Staff | agS slu g (yudli gall jgdaa [3
Service daail) }1
TOTAL £ 3aall
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ADNOC DISTRIBUTION
IND. AREA S/S - 942
SANA
AL AIN
DESCRIPTION QTY PRICE TOTAL
Fiest Chil100g 1,00  4.50 4.50
K karara Thai 1,00 1.00 1.00
Cookies Red 50 2,00 1.25 2.50
K karara Masal 1,00 1.00 1.00
K karara Masal 1,00 1.00 1.00
Chiclets Straw 1,00 1.00 1.00
SkittleslL/Sour 4,00 1.00 4.00
TOTAL 15.00
CASH PAYMENT 15.00
ou were served by Operator
DATE 18/03/2012 12:55 T 82 01 1824

Thanks for Shopping







