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PROJECT : ELARA (C-Store — FINAL 2012)
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SERIAL NO.

PROJECT: ELARA - C-Store
O i Emarat [ O as Eppco / Enoc / &g Adnoc

@ +

o
Pan Arab Research Centeu&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/.lgO: Name Number Name Number | Name Number
1095 Aew Ak | | | | [
Gender Henght Built pectacleg Beard Mustache Ethnic Groups
M F |[TM T [ M | F |Yes] No [Yes| No|Yes[ No [indian [Pakistani|Filipino [Expat. Arabs| Others:
IZDE!IE]E]IZIEIDIDIEIDD R O ]
EMIRATE V;zztlz:’ AbuDhabi |  Dubai Sharjah Al Ain 'é":‘:v"a::' Ajman K':ifm“ah Fujairah
O O O O X O O O l
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
97916 | ol | 216 Ik |50 o1 li2:16 J12%22
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
VISIT VISIT
] O O O O X O O O ,D O

1. INTERIOR (Ll Adklal Apdla 1
Scores Critical Areas FURIN RERY PO Jalgih
1. Were the automatic doors closed and the  YES D o oy il S0te 5 ) Gl S Ja 1
2 door and side glass push / pull bars or $530s Allas e ) pimiin/ S 2
handle thresholds working in good order?  NO O vy % s U 3
2a. Were doors and windows free of YES ey (e ddls 38l 5 Gl Y u—‘\s Ja 2a
fingerprints? no [0 ¥ At
2b. Were doors and windows free of ves [X] i calll g dda NI, ‘.—"}e‘\J‘ i< da 2b
3 smudges, spots and streaks? o OO ¥ Sl gladdl g Al 3
2c. Were doors and windows clean withouta ves PR s ©9% Aduid Aaas 5l gl 5 ) S Ja 2¢
hazy film (condensation due to climate or G (i uS\SJ) Lle il A
temperature may be present) NO D b (5. ol 5l (padall
3a. Were advertising materials, Pictures and ~ YES O s Lsay sl ddley) dsall cilS da 3a
menu strips on menu board faded? no [ ¥ Chagady Adaly Aol g b sas alakall 2 g8

I dndle Yt ol sall cuils Ja  3b
3b. Were advertising materials, Pictures and ~ YES O )}‘,{f{,‘d ‘. }( ﬁj o oz
: - ?uwﬁ‘pu\ﬁsj;yeuul ol 58

2 menu strips on menu board torn? requires —_— TR 2
comment when marked ‘Yes' S g sill o M Y S )
NO XY

3c. Were advertising materials, Pictures and ~ YES O s sas sl @l dpd cilS Ja 3¢
menu strips on menu board smudged? NO N edzdala jas plakall 31 48

Gt HUal el i S K Ja 43
4a. Were counters, display cases, self-service Yoo H - 53¢l 5 A5Ia) Laxall 3lalia ¢y jall
areas and dispensers clean? require PPNy (dispenser) Gl gyl
comment when marked ‘No’ ol ENTE TR IR O &
o [ 9 caa sl o Aayh culs 1)

5 5

. ‘U‘)‘J\ %) AM/_)U:) ;Q\‘)ﬁ <t el Ja 4b

4b. Were counters, display cases, self-service ves A il g )id\ 5 el g Al inas.ﬂ Ghlia
areas and dispensers neat and well ) At i 3, (d

stacked? (Should be uncluttered and $)ﬁ (dispenser)
without excessive amounts of products) ~ NO O v Yl dsl e sl ol oS5 ¢
_(L@.\Aa.\.ﬁ\_}%d\.\k U_BS:‘ L)‘ [N
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2 +
Scores Critical Areas At ¥l L&l
ves [
5|5. Was there any smell of rotten stuff? No Xy Bauld ol pal A3 ) gl lia K Ja 5|5
7| ; 1,?
ves [
3| 6. Were there any flies visible in the store or v By s Al il phall e g s sl dllia S Ua 6 3
in the eating area? : fdaall (k)
nNa [ dak:
_ o Led Aadiall (SLaYl g o) oYl il Ja 7
7. Were Lights and light fp(tures' functioning ves [ pai P le i sua 38 550 5y gacar Jani
properly and unbroken including ones on 33n) Sobadall Al cila ) o guial el
menu boards? (Specify location in ) % o=
2 “lay peaill | 2
comments) require comment when (A J:"‘" & b’)“_]
marked ‘No' o [ 3y g silt (oo YN LY il 1
8. Was the expiry date mentioned on ves [X ; o oall 1S LYl Al oS Ja
6 perishable food items (sandwiches, ™ Qfﬁ st. di:.;uiﬁni;mﬂ 8 6
breads, cakes, salads etc...) within the ] . I. - | ,\S&U‘ s wail
validity period? NO V() Ll Sl Gl ey sl
s Allay ool Sl Yl el a9
9. Were tables and chairs well maintained YES m P s é S
2 and unbroken? require comment when N [ v . o 22 . it 2
marked ‘No' ST UL FIRY R ST
7| ; ;,-?
KAJ»‘)A/:\-}NLAASJ\‘)A.“ R;JACL'I[SJA 10
10. Was the temperature reasonably YES JZ axd ¢ sira J<
2 comfortable? require comment when o ) LAY s |5.\ 2
marked ‘No’ Tl > ey )
no [0 0y
Y ; Toaa Al G )W Clacule cails
11. Were door mats in good condition? require ES E e = . T B J?,\;‘, L;&\;‘u'ts‘%l 11
2 comment when marked ‘No' no [ v e R A 2
N/A . 1:3
Yes [ '
2| 12. Were lights turned on at dusk or sunset no [ v pDMal Ay vie o) g e Sda 12 2
and during bad weather? N ¢ ohablal sadl I3 5 g il
NA 1] L
3| 13. Were trash / Grease containers cleanand  YES J&I  asi i il s [=hagall s S o 13 3
dumpster Lids closed? N faabia daladll i Adae § g Aadss
0 b 344
2. GREETINGS slua il fedadll 2
Scores Critical Areas Aol Gl Jatails
g| 14 Were you greeted with a smile when you YES O s citsloe Alabch cus il a5 da 14 6
entered the store? NZ ¥ Sdaddl
NO [X )
ves [0
3|15 Srfot':ﬁé;equest customers to quit Nno [ Yool e Gl L o sl da 15 (3
nva X ‘_,J,:f
YES [ Lay o Sy dils gallfcals gall JE Ja 16
16.  Did he thank you as you were leaving? - : . .
6 i y y 9t No X N ¢ ol s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy Ciliigall jglia 3
Scores Critical Areas FIRICTE NN L@l
5| 17. Was the staff presentable and well YES IX p [ouipes O Oibsd) ke S U 17 5
groomed? Nno [ ¥ $agBUl JalSy
4| 18 Was he/ she able to communicate to Yes [ M s dealgll e THlE cabagdl S s 18 4
customer? Nno [ ¥ oM
3|19 Wasthe staff wearing visible YES [X pd Lgle yeda A8y (531 cuibagall S da 19 3
nametag? Nno [ ¥ Sz s 5 puY)
YES { . . .
5| 20. Was staff courteous / friendly? NO g a: Solahal/ iy 099 ol cuibasall S Ja 20 |5
4. SERVICE iacdll 4
Scores Critical Areas FRRTE X PR Jalaiht
YES [X] ; Ll 3l cladiall g o sadl S Ja 21
21.  Were the items and ingredients you ( e o 7 ‘.j‘j_m 5 b sia
ordered available for purchase? require L. —_ T
3 comment when marked ‘No’ No [ K sl o2 Y A Y S ) 3
NA [ asby
A ) 3 sl maen g sibgall endi Ja 22
22.  Did the staff scan all the purchased YES[A e U)‘L}:‘;@h Bl o
6 items? require comment when marked ' . Ry 6
_ ‘No’ g sl oa MY Ay Cils )
no O ¥
|  YES X e dal sl Qoo il i 23
4 23.  Did the staff place food and nonfood item No  [[] ¥ Sl Gy JMa e Aiiae yall 3 gall 4
in a separate carry bags? ? PG
N/A D é-\h-\e N Caalisa
24. Were you charged the correct amount? ~ YES g P T ‘\,’fj ,,'\1,, "'i‘)!\éﬁl;%\ 24
5 require comment when marked ‘No’ g sl (o> 0 Ayl s 5
no O v
. YES X e 5551 [pdid Jeay dle g pe da 25
6| 25. Were you offered a receipt voluntarily? ¢ N ) : 6
vES BT s O Sleme ol il sl i s 26
26. Were you given the correct change? JS gl dlaall salels cala gall o8
5 require comment when marked ‘No’ NO D b Sranaa 5
zenasill o YT Yl 1)
NIA [ iy
3




+ 4 + +
Comments: stBadlal) / galasl)
FOR OFFICE USE ONLY Jadd Cagalt pladliu
AUcalf Llall BIEN ey salf . "
0, . . . 1 ‘
% ACTUAL SCORE | maximum__ | Evaluation il
Inviting Interior Aa)al dahialt duita |1
Greetings a3l f cladl) |2
Appearance and Behavior of Staff | agS sl g (uili gall jglia |3
Service 4aaill (4
TOTAL £ saxall
+ 4 +
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ADNOC DISTRIBUTION
SE&H BIN AMAR S{S-996

BU DHABI-ALAIN RD
AL AIN
DESCRIPTION @y PRICE TOTAL
Full Crm Milk 1,00 1.25 11.725
Al Ain Water 1,00 1.75 1.75
seemah Coconut 1,00 1.50 1.50
TOTAL 14.50
CASH PAYMENT 20.00
CHANGE 5.50-

vou were served by Operator 1
NATE 26/02/2012 12:22  TI S2 01 4655

THANKS FOR SHOPPING .







