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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name N Number
L2 Ba<i < %L'[.OQ %OCLA 24> J No hage \,717’4 A’ [ [ ,
Gender Height Built  [Spectacled Beard | Mustache| Ethni¢ Groups
M F [T MI[S [T ]M]F |Yes] No|Yes[No|Yes[ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROROOOKOROORKOK O O 0O ]
EMIRATE V;zztl‘;;" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:v"aﬁ" Ajman Klzg?hNah Fujairah
O O O O D] 0 O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oA I3 Flol2[\]lo |5 olf |O0B Dol [2028
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 13:00 17:00 | 20:00 | 24:00 | DAY OF
vsT T 0 O O © visit | B4 [ O O O O O
1.  APPROACH slanall gad a3 fopa o 8Y1 1
Scores Critical Areas Al el L
YES i e s .

1. Was signage visible from distance of 500 Bd e 50 500 2= e oA e dalll cils da 1
meters and well maintained? Can be no BBy o8 i L pan (S T ISy Blian
included only in first run nva [ . ¥ Y1 all/Al gall

YES ] o ,
2. Were lights working and in good e sua Ay Ay dai el S Ja 2
2 > Nno [ ¥ : 2
condition at the approach? O e il iyl
Y 0
Nna [ G
YES M e ‘
| 3. Were the lights working and in good Nno [] N o Al Jaad sl pa¥l cilS da 3 5
condition at the forecourt area? N €298 51l A dalaia
NA [ g,
YES pxd
4 4. ;/I\(/j?/s) filling area / forecourt clean and No [ Y SR Ak ) /Al dihie culS Ja 4 |4
N
YES psd
| 5. Were the driveway and forecourt free of o O gy el 28N e dilaiag Gkl S a5 5
potholes and well maintained? N Saua JSa Aoy yand
NA [T o
2. GREETINGS rmail fAadl 2
Scores Critical Areas Al Yl PRI}
YES [ ‘
5|8  Was there any delay in approaching no By abagall G 81 8 ali ol allia S s 6
customers at the fuel pump y a4 gl Adias 2ie L3l e 5
NA [T " o3
5| 7. Did the staff approach the driver side of YES pad A 00 A8l (e alssadl Bl 7
the vehicle? NO D ¥ el S
+ 1 +

forecourt.doc




2 +
Scores Critical Areas Apulu) ¥l Jalaity
8. Were you greeted in a friendly manner ~ YES i Csbl) L Al i W a8
(pleasant feeling)? No [ ¥ (e
5 If no, please describe behavior; Was it S da bl g ia el Y 1Y 5
arrogant, without any expression, normal sgle ol cre a5 all Ciaty
etc.... .
YES [
4|9 Didthey request customers to quit no [] gy o= S GG e il sall ULE d* .9 4
smoking? v fepaall
NIA Gebby
YES [X] o
10. Did the staff thank you as you were oS S Lain o S alasall 8 Ja 10
5 . No [ v 5
leaving? g ol
NA O gy
3. APPEARANCE AND BEHAVIOR OF STAFF il gall & glug e 3
Scores Critical Areas Al ciftaal) Jatail
5| 11. Was the filling staff presentable and well YES X Y 2585l s Calh g jedae S o .11 5
groomed? No [ N Gl 05 e
YES ad
12. Was he able to communicate with &o dualsill e 150 Caba gl S Ja 12
4 Nno [ ¥ . 4
customer? N fos 0
NA [ Gl
5| 13. Was the attendant wearing visible YES B e ey Ay (o5 Gala gl S (s 13 5
nametag? - . S pia g Al
9 o B3 o o o
YES [X] i -
6| 14. Was staff courteous / friendly? & ¢ Celihal /opagas osihaedl S Ja 14 |6
No [0 ¥
a. SERVICE daddll 4
Scores Critical Areas LIRS (O PR ] Jaldt
YES [] o
2| 15. Did he follow the instructions on the No [0y Ay o 50 g sall Ciladaill Call gl 281 Ja 15 5
Rahal (Fuel Card)? g $ (2l eda Al Js
N/A sl
g| 16 Did he confirm and repeat amountand ~ YES o S50 g s RS e calasall ST s 16 6
type of fuel? No [ y flaaline o alld
g| 17 Did he fuel as per customer’s instructions YES pad - O Gladlal s Gl eda a8 Ja 17 6
- Dhs? No [0 ¥ ¢ a0
5| 18 Did he offer to clean windscreen YES [0 a8 g g bt dle m e Ja 18 5
voluntarily? (front & back) NO y ¢ (A alaY) A
. YES (X i .
5( 19. Were you charged the correct amount? . i lansia dady @i alla M ddl da 19 |5
No [ ¥
YES ax
i Saall abaall salely Cals ool 1
6| 20. Were you given correct change? No [ ki ¢ hiall hall sl )A(, el da .20 6
Y .@M
NA [ L,
2
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Scores Critical Areas Agubal) eVl PAYHY
> | Jos Cila shaa 450 Cala gall ] 238 21
21. Did he provide information about any YES [ “"Lﬂ. 3 Claslea 4 i sal) ol o5
. . . . Aﬂbﬁu&dh@h&)"@\@m‘,ﬂ‘
promotions at Service Station? (only in . -l
case of active promotion) require NO ¥ (Jrd/pld G e )

comment when marked ‘Yes'

g sl (o e Al Yl S 1Y)

N/A aehz

5. REST ROOMS s(plaadt feuli g8) Al a2 5
Scores Critical Areas Agubadl) Yl Jalasl
ves 0 w0
22a. Were they adequately stocked with all 0O :‘ A 5yl il Sliall arens 5 jgae <ilS Ja 223
necessary supplies such as soap? NO S0 glall Jia
va X sduy
ves [J
22b. Were they adequately stocked with all O ?’; Ay 5 pall e Hliall aseny 8 jeaa IS Ja 22b
3 necessary supplies such as toilet tissue? NO u.d\ 9ill (G399 e 3
nA D3 sdiy e
22c. Were they adequately stocked with all ves ] i Al e il asens 3 jeme ilS Ja.22C
necessary supplies such as paper towels? NO D ¥ "MJJS\ adliall Jia
(paper towels are not required where fully Clidaa 88 die dygllae p2 A8 ) 0 Cauiliall)
operational hand dryers exist) nva X ki Y (91 3
3 faahai Julidl culs
23a. Were sinks clean? require comment when YES I:I px S ~r L}”\A | u\sﬁ 233
marked ‘No' no O ¥ sl o YT ALY il )
nA X iy
s Saaday Ll jadt cailS
23b. Were mirrors clean? require comment YES D o o ,,{(,, . 1:;!\ R 'Lsﬁ 23b
when marked ‘No’ no O ¥ e g 3 Al s
nvA [ smiy
faadn saV) Clidas il
23c. Were hand dryers clean? require comment YES D a -l ’ ‘{f‘:}, ,UL:Q‘ . 'tsﬁ 23¢
3 when marked ‘No’ no O ¥ gl g T ALY S 3
nva D shiy
3 faadas ) gball Clikle cilS
23d. Were dispensers clean? require comment YES D e . ‘ o g 3 I;\J' . '\Sﬁ -23d
when marked ‘No’ no O b ol o2 MY Al S )
wA B smuy
ves [
23e. Were toilets and urinals clean? no O N el Joll Al S Ja 23e
nA B sy
eaaa) Ll sV
2 24a. Were doors clean?require comment when YES O o L wn = s . YLS JA 24a 12
marked ‘No no O ¥ gaasill o MY ALY s
na X osbny
ves []
24b. Were walls clean? no O ¥ fhadss el il Ja 24b
nvA D sy
ves 0
24c. Were ceiling clean? no O ¥ bl il oS Ja 24c¢
NA B sk
ves [1 o
24d. Were vents clean? NO D ¥ faada; Ml cals Ja 24d
nva B sy
3
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Scores Critical Areas Apala) L) Jatast
~ ikl S,y s
24e. Were floors clean? ves [J e Sall o ";)'"Ll)jwu‘l 'lsd‘l‘" ‘.24e
require comment when marked ‘No’ no O v ol o2 SR s
NA [ sy
ves [
24f. Were baseboards clean? Nno O v Aipkai 530\l o 5l failall 50 culS Ja _24f
NA D sy
ves [
24g. Were grout clean? NO D ¥ feidas LM S Ja 24g
VA R sy
YES [] o
25a. Were trash containers clean? Nno [ b Ak Aaladll il gla <ilS Ja 259
) NA [ shyy )
YES [
25b. Were trash containers not overflowing? No [ b il e daladll clyda culS Ja 25p
NA [X sy
ves[] o .
2| 26. Was the restroom smeliing clean & fresh Nno [J y ¢ Os%) Adaiey Al Jlaall dndl ) cilS Ja 26 2
(without any offensive odor)? fpleall 4 dg S dan,
NA R sbuy ;
; 5 Jaad sl 3 @l jpeadl) -5<
27. Were all the facilities inside the restroom in YES O e S e el St g 0 (':é: &
good working condition? e LAY € [
2 require comment when marked ‘No’ no [0 v el o Y Ay s 1y | 2
N/A ki Y
YE H £(5) wihai daadll el 4 i S
28. Was the Mosque premises clean? s g ( ). }:’M ’ .,;fhi{':'u, L.J\S ,L-jf 28
2 require comment when marked ‘No’ No [ 0y . Al 2
N/A ki
Comments: Badlalf [ guledll
Q0229 Q22N s )20 plnd!
FOR OFFICE USE ONLY Lazd isall aladiuy
el Bl LGN oY1 o) . ”
9 . : )
% | ACTUAL SCORE| masimum | EValuation +
Approach aaall gai 238 [ge ool yBY) | 1
Greetings and Initial Checks Yl clSpiilly o il | 2
Appearance and Behavior of Staff Osbgall Agluy jelia | 3
Service il | 4
Cleanliness - Restroom and Mosque Al g Gilalaall — 2Ll | 5
TOTAL £ saxall

forecourt.doc




] 1 1] {
ADNOC D1stribution
AL SARGGS S/Sj 9 )
SARO0J ARER, AL AIN
CASH RECEIPT
Bate : 10-03-12 26:28 User : (]
fepirle § . : b Pump §: 7
FROGICT QUAKTLTY PRICE AHouM
h) N TR .30

TOTAL : DHS Si.06

THh: 1006937200  dateh: @

Stonatare:

THANS YO0 R SHOFPING
AL SRROUJ $/S- 937

SERIAL NO.







