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PROJECT: ELARA - FORECOURT

SERIAL NO.

e
Pan Arab Research Center &

Vi
Dv—rbu,\ Emarat [ O aws Eppco / Enoc | B a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number @e '1@1’\ Number
08,9 gao | [ [ [ [ ]
Gender Height Built  [Spectacle] Beard | Mustache] \J J Ethnic Groups
TIMI[S | T [M]F JYes[No|Yes] No]|VYes [ No |indian Pakistani|Filipino [Expat. Arabs] Others:
&DDD@D.DDEDD.ED O 0O O
EMIRATE ";zzt;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g:“:l"ai’:" Aman | R3A | Fujairan
| O O O KX W O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o 47| olE[=2[E | slo | olr | 0lR Ko48 |90:T
. 07:00- | 10:01- | 13:01- | 17:01- | 20:01- 5 Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = VISIT
O o o O O o o 0O A O 0O

1. APPROACH

rdbaaall gad 238 [ i S8 1

Scores Critical Areas Al c¥L Jatasls
ES : P .

1. Was signage visible from distance of 500 O e 500 3 e e dfedadlll calSda 1
meters and well maintained? Can be Nno [ ki A hid b juas (Sa faa JSiy Alaa g
included only in first run nva [, b L1 8 pallfAd gall

ves ] ‘
5|2 Werelights working and in good no [ gy s oy A Jend sl cilS a2
" el - < 2
condition at the approach? y Sl e b BYI
NA [ o
YES[A .
9|3 Werethe lights working and in good no [ N s Ay Jai el sl S da 3 5
condition at the forecourt area? N €358 gl Al Ashaia
NA [
YES [
4 4. :/I\(/j?; filing area / forecourt clean and no O Y i ey Ak el [t Aikie cilS Js 4 |4
wva O ,,?
YES A w
5| 5. Were the driveway and forecourt free of g [7] g el sfsll edadihiag Gkl GSds 5 2
potholes and well maintained? N fua IS5 Alaay jaall
NA [ g
2. GREETINGS scua il fAash 2
Scores Critical Areas Aoaball a¥laall PR
YES [J .
6. Was there any delay in approaching calagall 1 3 pali glelia S da 6
5 no [4 ¥ e o sl 5
customers at the fuel pump N 268 ol ddas 2ic LM (e
NA [ ki
5|7 Didthe staff approach the driver side of YES ] Aga e A4S pall (e alagall oyl Ja 7 5
the vehicle? Nno [ ¥ g aludl
+ 1 +
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+
Scores Critical Areas Al e¥laall Ltadl
8. Were you greeted in a friendly manner | YES [] i @ stuls) 435 A yhay ey s 3 Ads 8
(pleasant feeling)? NO & ¥ R (S
5 | If no, please describe behavior: Was it O da b sl sl Cia gl Sl <Y 5
arrogant, without any expression, normal sgdle Qulall e B ¢G5 all caaly
etc.... . B 4 ?'c“
No =2 00 Lg%g
YES [] o
9. Did they request customers to quit O Sl G e bl il Ja 9
4 NO [ ¥ ' 4
smoking? N ¢ onaadll
NA [ ikl
YES [] o
10. Did the staff thank you as you wer S S Ly o S8 Cals gl W8 Ja 10
5 Ieavmg” ‘7 No [X y Tolall S
not 8 an,;fﬁwx\% NA O sug
3. APPEARANCE AND BEHAVIOgOF STAFF Cpilh gal) dlglury jga 3
Scores Critical Areas Lol el PAYH]
5| 11. Was the filling staff presentable and well YES B4 s Y 28 gl Qs Cali ga elae oS Ja 11 5
groomed? NOo [] N 8/ e
YES [ .
12. Was he able to communicate with o ool sl e 1508 Calagall S s 12
4 NOo [] ¥ . 4
customer? N o
NA [ Gun
5| 13. Was the attendant wearing visible YES P i L ok Ay (5 Cabagull IS Ja 13 5
nametag? No [ ¥ o a5 daul
. YES Bd . .
6| 14. Was staff courteous / friendly? Selahal fopaay ¢ sils gall (S U 14 16
B No [0 v
4. SERVICE dardl 4
Scores Critical Areas All) Ll Ly
YES [0 w T
2| 15. Did he follow the instructions on the o[l v Al e 50 g sl ol Cali gl w81 Ja 15 2
Rahal (Fuel Card)? g (285 ea 45LL:.') Jay,
& Gl
g| 16. Did he confirm and repeat amount and ESEl w0 g, 2850 g 515 Aes e Cilhsall X s 16 6
type of fuel? o [J y felaalioa e il
17. Did he fuel as per customer's instructions YES P - 0500 Sladed i a0 ey Q8 da 17
6 - Dhs? o [J v RESSY °
5| 18. Did he offer to clean windscreen 3 ) YES [ a0 o e 8okl s ) il elde vae 18 5
voluntarily? (front & back) N b 8100 N0 B v (Al lai) i
"YEs R
5] 19. Were you charged the correct amount? No [] g flasaia da8) elic Cilly A &bl da 19 |5
YES P
S Al Al salel (als oul) A8
6| 20. Were you given correct change? NOo [] ¥ ? il - yd(, P s .20 6
N Cranaa
NA [ .
2
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3 +
Scores Critical Areas Aulull) @Yl laih
. b es e sl 43f s gall ol 038 Ja 21
21. Did he provide information about any YEs [ a sl dg clasbee sall 2l o
. ) . . llia &&@M)“M\@mjﬂ\
promotions at Service Station? (only in T
case of active promotion) require No [ ¥ (Jndfpid L:“f tﬁ‘ '
comment when marked ‘Yes' g sl a p Mead" ALY <als 13
NA DX
5. REST ROOMS H(plead) [l 55) alha g 5
Scores Critical Areas Tl cilaalt sl
YES i
22a. Were they adequately stocked with all % P: g prall e el prany a)«-» il da 2223
necessary supplies such as goap? NO O gleall Jia
A [ sy
. UES O .
22b. Were they adequately stocked with all B v Ay gyl e jliceall arany 8 jene S Ja 220
3 necess plles such as toilet tissue? NO . Gl il 5,99 Jia 3
No-o na [ sy e
22c. Were they adequately stocked with all ves OO =~ G Sl Slall aaany 3 e CailS Ja. 220
necessary supplies such as paper towels? NO D y "4._@)3&\ adlall Jia
(paper towels are not required where fully - Ciliina ji g e Aygllas e A8 )4l calliall)
operational hand dryers exist) N/A Bhiy (A% 2
; Saada Judiall S
23a. Were sinks clean? require comment when YES & e ol ':y" i“hw L,utsﬁ 232
marked ‘No’ no OO ¥ g o> Aoyl Cuils 1)
na [ iy
X 3 faguas Ll yall culS
23b. Were mirrors clean? require comment YES i o ,,&,, L‘\:;S\ R ,\Sﬁ .23b
when marked ‘No’ no O ¥ el ans A s
na [ sbuy
; faadai caY) Cldiaa i
23¢. Were hand dryers clean? require comment YES m pr o g . L's,‘,"";, ’UL;Q\ uiﬁ 23¢
3 when marked ‘No’ no O ¥ gt o2 T A R 3
nva [ skuy
X 3 faadas ) sbeall sl i
23d. Were dispensers clean? require comment YES o . \ o g U\A | ‘LSSTh 23d
when marked ‘No’ no [ ¥ gl o2 MY ALY S 1)
na [ sy
ves D
23e. Were toilets and urinals clean? no O ¥ fag Jhall Al il o 23e
NA [ iy
3 fhadas cal s ol
2 24a. Were doors clean?require comment when YES E (e . . e 5 R _15 JA 2422
marked ‘No’ no O ¥ sl o2 MY ALY S )
nva [ ssuy
ves 4
24b. Were walls clean? Nno O 0y ida) andl S Ja 24b
nva O sssy
ves X
24¢. Were ceiling clean? no OO v b Gl S Ja 246
na O shuy
veés I
24d. Were vents clean? no O ¥ eaiydas MU <l Ja 24d
A [ sbiy
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4 +
Scores Critical Areas Al YLl BRI}
24e. Were floors clean? YES i . Faks d'”“f'ﬂ‘ “‘”LS “h 24e
require comment when marked ‘No’ o O ¥ gl G " e Sy
NA [ sy
YES pod
24f. Were baseboards clean? NO D ¥ 44k 520l o~ o lailal) 51 S Ja 24f
NA [ sbuy
ves
24g. Were grout clean? Nno [ ¥ Sk LW oIS Ja 249
Nna [ shyy
ves X
25a. Were trash containers clean? No [ ¥ fAauh; daledll il gla i< Ja 253
NA [ sbu vy
YES [ 2
25b. Were trash containers not overflowing? NO D b faild e dolalll Cilyda il Ja 25h
NA [ sbyy
ves D
26. Was the restroom smelling clean & fresh no [] g &) Osd) Aaies Ak Jlaall 4—\4') w\S d« .26 2
(without any offensive odor)? faleadl 8 4y S da)
NA [ sbyy
27. Were all the facmﬁ‘?? inside the restroom in YES E o R e gl o el u—*i:f: &
Se?qou?rgzgkrlr:ﬁecr?tn \(:/Irtllgr? ’inarked ‘No’ no [ ¥ sl (2 YT LY cals 1y | 2
NA [ shuy
28. Was the Mosque premises clean? YES D e 9(5)@ hm{: k:u s u—m,u‘s d“ .28
require comment when marked ‘No’ Nno [ ¥ Gl o2 " YTl 1y 2
NA B sbiy
Comments: staadlall / galailf
FOR OFFICE USE ONLY hsd Ciigall aladiuy
% Acm’;gg:iE ht’i‘;ﬁ;ﬁf‘ Evaluation: )
Approach Unadl sai as8ill fpe ol Y | 1
Greetings and Initial Checks LY Sl y il | 2
Appearance and Behavior of Staff Cuibisall gl jelaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque el y Clalaall — dalaill | 5
TOTAL £ saxall
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ADNGC Distribution

R §/i 97
AEWN REST oma - et :m-sigdty

CASH REcLIPTY
Dute 3 15 §i-12 Aase User:
bniele d ; 8 Fag ¥ 11
Fa00€7 WM R e
tms am o s
TOTAL : DHS 49.94

T0:1ehmazadd  Raten: ¢

Signatury:
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