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3/0 |4
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PEN
Pan Arab Research Center &

O il Emarat /O i)/ S Eppco / Enoc / 45t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
23 D ast = (o |2 oot RuoyRodweed 11201 | 4\
Gender Height Built pectacley Beard | Mustache] Ethnic Groups
M ] F [T M ][S [T [MIJ]F [Yes|No [Yes [ No [Yes | No_|Indian [Pakistani[Filipino [Expat. Arabs] Others:
ROORODOOROROROR O R 0O 0O O
EMIRATE ";ﬁ;‘li'““ Abu Dhabi |  Dubai Sharjah Al Ain g’:v';‘ai’: Ajman Kﬁgism‘:h Fujairah
| O O A | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
odtléh o lolzt i8le | olyl old w5205 00
07:00- | 10:01- | 13:01- | 17:01- l 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday [ ThuWay
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT w O m ] vistt | [ O O O O O
1. APPROACH lanall gad 231 [0a I BN 1
Scores Critical Areas Toulult c¥laalt PR
YES i TR .-

1. Was signage visible from distance of 500 N S 500w e pediedagll S a1
meters and well maintained? Can be Nno [ ¥ (o o L puan (Say T (S Ailiaa g
included only in first run nva [ . ¥ s B0 all/Ad gl

YEs [] _
2. Were lights working and in good e sam Ay Ay Jel ol ¥l culS da 2
2 > | Nno [0 ¥ . 2
condition at the approach? g SOSall (pa b yBY
va B g
vyEs [ ‘
5| 3. Were the lights working and in good no [ v 8B Allayy Jani el gt il Ja .3 5
condition at the forecourt area? €3 8 ol At dahaia
y >
N/A iy
YES axd
4 4, ;/I\é?/’s) filling area / forecourt ciean and NO D YGRS ey Ak elidl) [Aal) Akt cuilS o 414
NnA [ 5 ;;’_
YES [1
o| 5. Were the driveway and forecourt free of N [] g o WA @l cdedibiag @bl (8 a5 5
potholes and well maintained? N Can (S5 Alisa g iall
wa [ i TR g k\)g;\p o \aD P J;—c.

2. GREETINGS rowa il fAgash 2
Scores Critical Areas Tl ¥ laalt hm
YES [] &

6. Was there any delay in approaching " Cala gall (ol B i gl i IS a6

5 NO [ - ¥ S L 5
customers at the fuel pump N €358 gl Aaima ie (LI e
NA OO g
5| 7. Did the staff approach the driver side of  YES pri g o A8l e alagdl B a7 5
the vehicle? Nno [O ¥ € ol
+ 1 +
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Scores Critical Areas D) Ll PR
8. Were you greeted in a friendly manner  YES [] s Gsbaly) 43 43yl ol a3l Pds 8
(pleasant feeling)? NO E N ¢ (z e
5| If no, please describe behavior: Was it OIS da il sall @l s gy 2B Sla Y 1Y 5
arrogant, without any expression, normal wgile ¢ mladll (ha JK ¢ g a0l Caaly
etc.... g
QN] (/\/o/:yl\\ FB §§
YES []
9. Did they request customers to quit O Sl L e sibedl il a9
4 , No [y . 4
smoking? g §oaaall
N/A Gy
YES ]
10. Did the staff thank you as you were a8 S L o K5 il gl B8 Ja 10
5 . No [ ¥ 5
leaving? N oMl
NA [ (ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cndla galt &gl g Hha 3
Scores Critical Areas Al ¥l PR
5| 11. Was the filling staff presentable and well YES R (Y 285l A5 il ga yelae dSda 11 5
groomed? No [ N SLal/ls e g
YES o
12. Was he able to communicate with o dealgilh e 1508 Cala gl S Ja 12
4 Nno [ Y . 4
customer? y f0sM
NA [ (i
5| 13. Was the attendant wearing visible YES M lale jeda Aty (o i sl S b 13 5
? O o
nametag” No [ N Qo\ 5\’\€Ed {7 3oin 50 daul
YES X
6| 14. Was staff courteous / friendly? Kl e Selilal /opa 905 ¢ysilasall S Ja 14 16
No [ ¥
4. SERVICE dadll 4
Scores Critical Areas Lt YLl L]
YES []
2| 15 Did he follow the instructions on the No [ v Ay e 3353 sall Cilagaill Cals gl & da 15 5
Rahal (Fuel Card)? g £ (2585 eda d8ay) s
N/A o
g| 16 Did he confirm and repeat amountand ~ YES B S e s LS e il gl ST Ja .16 6
type of fuel? No [ N Telaalise o olll
g| 17- Did he fuel as per customer’s instructions YES pd - Ol ladlad Caa IR cday ali da 17 6
- Dhs? No [ ¥ £ a0
5| 18. Did he offer to clean windscreen YES [1 s Lo 3kl s 5 ik elle vae da 18 5
luntarily? (front & back RN ¢ ( Alall La¥) daads
voluntarily? ( ) NO m\;_,/\\l o e & (ciladly (ala¥l)
YES B i - . .
5| 19. Were you charged the correct amount? NO D ?’: laiais dadn dlie (b @M Al Ja 19 (5
YES X i
Sy el aduadl sale s (s galf L8
6| 20. Were you given correct change? NO D ¥ ¢ il gl aalel, }d(, pdde .20 6
g fraia
NA [T .
2
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Scores Critical Areas Tl @Yl Latai
gl Jos il glae Al Cala gall @l a0d o
21. Did he provide information about any Yes [] a UAJJA = }S“ o )A. L 21
. . ; , Wlia S Jla b i) PAlaadl) 8 duag s S
promotions at Service Station? (only in Al
case of active promation) require Nno O ¥ (Judfeld = e )
comment when marked ‘Yes' g il (e e Ay culS )
NA [ o
5. REST ROOMS (plasdt [l g9) sl d g 5
Scores Critical Areas Al el Llau
ves 1 =
22a. Were they adequately stocked with all (": g pall e lianall ey 3 e S b 223
necessary supplies such as soap? NO &8 o giball Jia
na [ siny
YES s
22b. Were they adequately stocked with all O "’; el il il gens 8 3eme S Ja 22
3 necessary supplies such as toilet tissue? NO Sull 93 (599 Jia
na O sy
22¢. Were they adequately stocked with all ves 1 e A el il Jliall a3 je2a <ids da 22¢
necessary supplies such as paper towels? NO E v 948 ) ol) dliall Jia
(paper towels are not required where fully Ciliine g e Ayl e 48 )l Cadliall)
operational hand dryers exist) nva O G Y (A 2
; fEada Julsdl cals
23a. Were sinks clean? require comment when YES IZ‘ p o all I L,LL ulsd“ 233
marked ‘No’ o O ¥ sl (o2 YT ALY S
na [ sbuy
q s Thikas Ul all culS
23b. Were mirrors clean? require comment YES P L al ,,9,, p ’L:;S\ L*»lst\h\ 23b
when marked ‘No’ no O ¥ gl (o2 Y ASY) S )
nva [ sduy
: fasydai gV laiaa cailS
23c. Were hand dryers clean? require comment YES E e L all i (;":.,:Y" . L;‘ : f“\sﬁ -23¢
3 when marked ‘No’ no OO v gl o2 MY A a8 )
na [ sy
4] : Sab ) gloall Sisle <
23d. Were dispensers clean? require comment YES pr L. \ Uﬁt,:;‘,, ,U\fb; %‘éﬁ 23d
when marked ‘No’ no O ] gl o2 MY ALY S 1)
N/A R PRRAN { SQ{\AD gyse_ﬁ
YES o
23e. Were toilets and urinals clean? NO D ¥ Thadas et Al calS Ja 23e
na [ sy
3 eaadns ol oY s
2 24a. Were doors clean?require comment when YES e L w5 ! . .15 dA 24a
marked ‘No’ o O v gl o2 MY Y s iy
na [ sy
YES o
24b. Were walls clean? no OO ¥ $aidat sl cuilS Ja 24b
wa O seiy
ves X
24c. Were ceiling clean? no OO ¥ S iuas Ll (IS Ja 24¢
nA [ sbiy
ves B
24d. Were vents clean? NO D ¥ faadas MGl <l Ja . 24d
na O sy
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Scores Critical Areas Dbt c¥taalt PATH]
; $halal Coom Y S
24e. Were floors clean? YES E e Sl ";"'-Llfyrf 'Lsdr' 1.24e
require comment when marked ‘No’ no OO v gl (o> it
Nna [ ssayy
ves B
24f. Were baseboards clean? Nno [ ¥ ik saelll & o flilalt i3 clS Ja  24f
NA [ sy y
ves 4
24g. Were grout clean? NO D k] Sadas W3 IS Ja 249
NA [ sy
vyes [
25a. Were trash containers clean? NO ¥ $adkas Aaladll iy gla cailS Ja 259
5 NA [ abuy )
YES [] s
25b. Were trash containers not overflowing? No X ¥ flaild pe Ll wlgla culs o 25h
Pl I i Loy - 3
N/A D ¥ f)\\ 00 /\\\g
YES [ o )
2 26. Was the restroom smelling clean & fresh No [ N o 053) Laia s Aadas dlaal) dadl ) cuilS Ja .26 2
(without any offensive odor)? . flelandl 8 agy K an
N/A D-"h’\z *p\m\:i‘hgmkaL\ >Ll/
. Jazi ) agaill LS
27. Were all the facilities inside the restroom in YES D pu - ‘ ¢ > S ?i: &
good working condition? 7 L. wn =
2 require comment when marked ‘No’ NO ¥ gaastl om "W Ay cils 1y | 2
NA [ akiy Sohan Su— >
Y H 0(6) Cnkal daeall Ao lE 4l e S
28. Was the Mosque premises clean? ES D e (°)_ ,::S\ ’ ,,;Li;—ﬁ 915 “.Jr 28
2 require comment when marked ‘No’ NO D ¥ G PR 2
NA B siisy
Comments: sUBastall Gl

FOR OFFICE USE ONLY

L CaCal) aladiuy

% Acmk:gg:ﬁ 'EL;'“&A)"(':;:;N':M‘ Evaluation: 1)
Approach asall g p3il /gl BY1 | 4
Greetings and Initial Checks A Y Sty cum il | 2
Appearance and Behavior of Staff Gl sluy ke | 3
Service deasll | 4
Cleanliness - Restroom and Mosque el y Glaleall - dilladll [ 5
TOTAL £ saxall
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