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PROJECT : ELARA (FORECOURT~ FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center ‘m‘:
O wiemarat | O @51 €ppeo/Enoc [ Il 4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
124 [2p€a Qool |=ata |deol [Roudu [ | | |
Gender Height Built _ Bpectacleg Beard | Mustache Ethnic Groups « 1 )
M ] F [T IM]S|T [M[F JYes[NoJYes|No Yes | No |Indian [Pakistani[Filipino |[Expat. Arabs] Others: [\ cha L
ROoOmoOmROROR®OK OO O O O X
EMIRATE V;z;‘;’r:‘ AbuDhabi | Dubai Sharjah Al Ain g’:v';‘ai‘:" Aman | FaSM | pujairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
6lqlt Yle g lelé 5l olr | ols 2 18|z
TIME OF %:.%%- 11(;:.%10- 1137:'(())10- 1270:.%10- 22(1:'%10- DAY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
vISIT D ; L__l D D wsnrl O Od O O | |

1. APPROACH sddaaall gad e‘ma [ s,a\jfé\ﬁ A
Scores Critical Areas Al el PATH]
YES [X] i % s .

1. Was signage visible from distance of 500 P 5500 s Gl e A ds il S da
meters and well maintained? Can be No [ ki 0 bl b jas (S T Js Alan
included only in first run nA [T . ¥ oY1 B pallfAd sl

YES [0 o= ‘
2. Were lights working and in good @Al sua iy Ay dexislpaYl S da 2
2 i Nno [ ¥ ) 2
condition at the approach? N LY CON IV )
NA R s
YEs [0 o ‘
5| 3. Were the lights working and in good No [ v Ghoua Ay dedi el syl S ds 3 5
condition at the forecourt area? N €168 gl At Adlaia
NA R
YES sl
4 4. X\é?; filling area / forecourt clean and no [ ¥ A e dik oLl /Al Ailie cilS Ja 4 |4
7N z,f‘
YES [X] o
5| 5. Werethe driveway and forecourt free of o [7] y o e ol ededshing okl g8 5 5
potholes and well maintained? N faa S Aliasy iall
NA [ g
2. GREETINGS s A fAsadll 2
Scores Critical Areas Aulud) eyl PRV
ves [J ‘
8. Was there any delay in approaching Calasall ol gl 8 pali gl S a6
5 No B4 Y N 5
customers at the fuel pump ¥ €3 485l Aduae die LN (e
NA O
5|7 Didthe staff approach the driver side of ~ YES K e dgn e Sl e bagall Bl a7 5
the vehicle? no [0 y ekl
+- 1 +
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Scores Critical Areas Al ¥l Jalail
8.  Were you greeted in a friendly manner ~ YES pri sbuly) 485 48,k el (il Ade .8
(pleasant feeling)? No [ N ()
5| If no, please describe behavior: Was it O da il gl gl i gy i 2l Y 1) 5
arrogant, without any expression, normal sgdle uladll e JA ¢ g all Caaly
etc.... g8
YES []
9. Did they request customers to quit O Bl i3I e 0 sl gt alla a 9
4 ; No [J v - 4
smoking? v $omaaill
N/A (il
YES [X] o
10. Did the staff thank you as you were S S ey @ S8y Cala gl WlE Ja 10
5 4 No [y 5
leaving? v oAl
NA O s
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall Aoy sgkia 3
Scores Critical Areas Al ) Liaih
5| 11. Was the filling staff presentable and well YES K Y 258 g Aat (il g jedae IS Ja .11 5
groomed? No [J ¥ i/ ya g
YES [X]
12. Was he able to communicate with & Dol sl e T8 Gk gl IS Ja 12
4 Nno [0 v . 4
customer? N Som
N/A D skl
5| 13- Was the attendant wearing visible YES [ a e e Ay (515 Calasall (IS Ja 13 5
tag? S s |
YES i
6| 14. Was staff courteous / friendly? m = felilal /o350y o silasdl S b 14 | 6
No [ ¥
a, SERVICE aadll 4
Scores Critical Areas Tt ¥t PALH]
YES [] o -
9| 15. Did he follow the instructions on the No [y Ay e 50 g sall ilasdaill ol gall w8 Ja 15 5
Rahal (Fuel Card)? N £ A eda i) Jla
NA KX
g| 16- Did he confirm and repeat amountand ~ YES O 7 33850 g s Al e Cali gl ST a 16 6
type of fuel? . pEIPPA I ik
ype of NO B VS g g)s G N e ol
g| 17- Did he fuel as per customer's instructions YES P - O3l Slalal s AN e JE Db 17 6
- Dhs? No [ v $ o0
5| 18. Did he offer to clean windscreen YES [1 s il s o g abidle o e Jb 18 5
voluntarily? (front & back) No X (?? S8 S (ladls ala¥l) 4
ES [ a - .
5| 19. Were you charged the correct amount? NO D g flanais 428 lic (illy @A i da 19 |5
YES []
IS il dhaall salel Cilh pall 13
6 20. Were you given correct change? No [ ¥ ? aiell il e, }A{‘ elé da .20 6
nvA B )
2
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Scores Critical Areas Aaudud) ¥l L
o . . Ul Jsa laslee Al calagall ol 028 o 21
21. Did he provide information about any ves [ gﬂ\ifits jl 65);:) el }Jn o 4_; A
promotions at Service Station? (only in - e |
case of active promotion) require NO |:] ¥ (‘5\"3/r"“~3 9“‘)“' & .
comment when marked ‘Yes' . gl ooy e AlaY) S 1Y
N/A b
5.  REST ROOMS (aleadl full 53) Aal M i 5
Scores Critical Areas Tpalal) ¥l Jatadly
ves A =
22a. Were they adequately stocked with all 0 f:‘ Ay g prall e liasall aaany 8 jene S Jr 222
necessary supplies such as soap? NO togball Jie
na [ adiy
_ YES P o
22b. Were they adequately stocked with all 0 . Ay g pal) la sl arany 8 jeme CulS Ja 22b
3 necessary supplies such as toilet tissue? NO Call il (5599 Jie 3
na O sy
22c. Were they adequately stocked with all vEs L1 Gl e jlinaall gpany 3 jgoe S Ja.22¢
necessary supplies such as paper towels? yq [ ¥ 48 ) ol) dliall Jia
(paper towels are not required where fully Clilaa 53 de Ay gllae pe 48 )l Cadliall)
operational hand dryers exist) N/A iy (¥ o
; il Jabeall cal€
23a. Were sinks clean? require comment when YES E P o gl ..'\1,, i‘Ly\ w\SL\h\ 233
marked ‘No’ no OO ¥ & i e Fl s
na [ sbuy
; Caada ) el cail<
23b. Were mirrors clean? require comment YES m e a5 ,,5},, LL);(!\ U\Sﬁ 23b
when marked ‘No’ no O b gt o> gl s
wa [ sduy
; ik 52 Clitae Ci\S
23c¢. Were hand dryers clean? require comment YES e ol ’ ‘é,,“;,, LQY\ R 'LSL\S'A\ 23¢
3 when marked ‘No’ ‘no Oy guasl 2 gl s 3
na [ sy
; faidai ) gibeall LSl cils
23d. Were dispensers clean? require comment YES o . ‘ o wygn k:)\_;y\ . '\Sﬁ 23d
when marked ‘No’ o O ¥ gl 2 il s
nva O swy
YES % o
23e. Were toilets and urinals clean? NO Y saadas Joal Al S Ja 23e
va [ sesy
H [T PRERTS
2 24a. Were doors clean?require comment when YES m pr L wan g ! . JA 24242
marked ‘No’ o OO v gl o2 MY ALY S
nA [ shuy
YES o
24b. Were walls clean? NO D ¥ faaky Ul S Ja 24b
nA O ey
ves ]
24¢. Were ceiling clean? no O v Seidss Gl S Ja 24¢
nva [ sboy
ves Xl
24d. Were vents clean? no O ¥ el Ml il Ja 24d
wAa [ any
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Scores Critical Areas Al Lol LL‘&,T')'
24e. Were floors clean? ves [ [ Tk ) s J 24e
require comment when marked ‘No’ NO ¥ A o2 MY eyl s 1)
NA [ seyy A ‘ 2
ves Rl
24f. Were baseboards clean? NO D N faddss sacall cA MRial 5l Ja 24f
NA [ sy
ves ]
24g. Were grout clean? no O ¥ feaudas L ()< Ja 24
NA [ shyy
YES [X]
25a. Were trash containers clean? NO D ¥ fagday Laladll il gl il U 254
) NA [ sbiy )
' YES ]
25b. Were trash containers not overflowing? No [ b faili ye Ll clysla oS Ja 25p
N/A [ skuy
VeSO ,
2| 26. Was the restroom smelling clean & fresh Nno [J y @ 0s) Liniey Ak pleal) mj) Cﬁ‘:‘- JA .26 2
(without any offensive odor)? falasll g S Aa3
NA [ 3kuy
27. Were all the facilitie;§ inside the restroom in YES pud LS5 dend el 3 g o= q‘iﬁ 27
I <o = PO A
NA [ sbuy
28. Was the Mosque premises clean? YES D P ?(B),qf‘kj mmf,‘ fu S "m ‘5’\5 JA 28
2 require comment when marked ‘No’ No O ¥ grasill (o2 " Ay cals 1) 2
NA [X] sdauy
Comments: tBadtall / galad
FOR OFFICE USE ONLY Jagd Cagalf aladdiuy
% Acﬁmﬁ‘:’ggks hﬁuﬁnﬁr | Evaluation: il
Approach aaal sa asdill /pe il @YY | 1
Greetings and Initial Checks WY Sty s 11 | 2
Appearance and Behavior of Staff b gl by jelas | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Sl y Gleleall — ditlal) [ 5
TOTAL £ saaall
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QAANTY - PRICE - AMOUNT

* TOTAL : DHS 50.00

RuthCode=81880 HsgH:b365 Resp:i2 HT:00

TID:1008964300 - B.teh:d7h  TIC:9962 mmm‘
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