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PROJECT: ELARA - FORECOURT

SERIAL NO.

31| 4

+
o
Pan Arab Research Center w

DQI_M Emarat | C1 g1/ 5S84 Eppco / Enoc / 5l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Gender Height Built bpectacled Beard Mustachel Ethnic Groups
M| F [T [M[S [T | MJF |Yes|No|Yes| No|Yes [ No |indian [PakistanilFilipino [Expat. Arabs] Others:
ROXNOOOROORORROR O O O m
EMIRATE ";‘;;‘Ii'n" Abu Dhabi |  Dubai Sharjah Al Ain g:‘v';‘aﬁ‘]' Aman | R | Fujairah
O O O 4 || O O O [
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o1+ 4 1+ ol2 2 15 b O12 | o Re22ovuyl
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday| Monday [ Tuesday IWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vISIT N
O O g 0O O o O O O 0O
1. APPROACH sidanall gad 23EGY [oye il BN 1
Scores Critical Areas RPN PN | AV W]
YES 5. T .

1. Was signage visible from distance of 500 R 5500 2w Ao e dd e dalll S a1
meters and well maintained? Can be Nno O ¥ o i jumn (S Sam JS8 Ailan s
included only in first run na [ . ¥ S B pallfAd gall

YES ] ‘
2. Were lights working and in good sdtaa Ay aydadslpaYl il a2
2 > Nno [ ¥ I 2
condition at the approach? N Ol (pa Y
NA [
YES bd ‘
o| 3. Were the lights working and in good no [] y G Ay Jaai el gl il b 3 5
condition at the forecourt area? N €3 9851l At Ashaie
NA [
YES [
4. Was filling area / forecourt clean and O3 me b taall el il o
4 fiay? NO [ ¥ e, dids oLl Al dihie i€ Ja 4 |4
NA [ ,,?
YEs I
5| 5. Were the driveway and forecourt free of No [ y oedda a8l edadibaiog gkl S da 5 2
potholes and well maintained? N S 5 Aliaay jiall
NA O g
2. GREETINGS il a2
Scores Critical Areas Il ¥l Lagiht
YES [] & ‘
6. Was there any delay in approaching il gl 581 3l gl dia S a6
5 t the fuel Nno v A 5
customers at the fuel pump ¥ €358 gl Adan e GO (e
NA [
5| 7. Didthe staff approach the driver side of YES [X] s e o RSl paabgall Bl da T
the vehicle? NO D N QLB:‘L‘-‘M
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+
Scores Critical Areas Aol ¥l Llail
8. Were you greeted in a friendly manner  YES DY s Cslb) 435 A ey il S s 8
(pleasant feeling)? NO D v § (zJhe
5| If no, please describe behavior: Was it Ol da rila gl gl a0 Bls (Y 1Y) 5
arrogant, without any expression, normal wgdle uladl e Jla o5 el sty
etc.... g
YES []
9.  Did they request customers to quit e a8l il e el il Ja 9
4 . NO [ v < 4
smoking? v Sopaall
N/A ok
YES ad
10. Did the staff thank you as you were oAS G iy & S0 Gala gl B8 Ja 10
5 . No [ ¥ 5
leaving? N Solsall
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cndl gall gl g Hha 3
Scores Critical Areas EIR I REAN PR Jatdi
g| 11 Was the filling staff presentable and well  YES M (Y 2585l At il g ke IS da 11 5
groomed? No [ y Plasl/ ya g
YES [
12. Was he able to communicate with o Gaal sill e 108 Gala gl (1S a0 12
4 No [ y - < 4
customer? g fos M
NnvAa [ Gkl
5 13. Was the attendant wearing visible YES pxd leale el A8y (5 Calasadl S Ja 13 5
nametag? . . - $7 gain 33 dauil
s S No gl:ly aﬁ‘\ B\ DTN\ ~I_\T,.;\\ é cr=s
. T OYES BT N & .
6| 14. Was staff courteous / friendly? Selihal fopmagag gsabodi (N Ja 14 |6
NOo [] ¥
4. SERVICE Aadll 4
Scores Critical Areas Ll ¥y Jal&st
YES []
o | 15. Did he follow the instructions on the No [ v Ay e 80 sa sall Claglaill Gl sall o8 Ja 15 5
Rahal (Fuel Card)? ¥ ¥ (a8 ede Alay) Jn
N/A PRy
| 16 Did he confirm and repeat amountand ~ YES P S5 ad e sy A e Gl ST s 16 6
type of fuel? NO D N Sefladbine o ol
g| 17 Did he fuel as per customer’s instructions YES B - O30 Cladad o AN cda a8 Ja 17 6
- Dhs? NO D N ¢ pB )3
5| 18. Did he offer to clean windscreen YES X a ol e sl gl ki die oae ds 18 5
voluntarily? (front & back) NO D y P PLENI P e ¥l A
YES X prd . -
5| 19. Were you charged the correct amount? NO D g flanan dady dlio ilb @A il Ja 19 15
YES [] au
S el adaall salels cals gall A8
6 20. Were you given correct change? No [ 0y ? il gl Balely ’“JQ e da 20 6
NA I L,
2
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Scores Critical Areas Toulad) ¥ lpalt L
) p | Jgs cila il b galt el a8 o 21
21. Did he provide information about any YEs [] o= ujj)d - )&u " e L
promotions at Service Station? (only in i . i
case of active promotion) require no [ ¢ (Jadfed e
comment when marked ‘Yes' a5l i Maad" Y S 1)
b
NA R
5. REST ROOMS s(plaad) feuli ) Aal N 5
Scores Critical Areas Bl ¥l J\ail
ves B
22a. Were they adequately stocked with all m P: sl e el prana 3 jeme CilS da 223
necessary supplies such as soap? NO ¢ gilealt Jia
nva [ sbuy
_ yes X s
22b. Were they adequately stocked with all D v 3y gl e el maans 5 jeme S Ja 22D
3 necessary supplies such as toilet tissue? NO il gy99 Jia
na [ sy e
22¢. Were they adequately stocked with all YES I Ay 5l e il e B il Ja 22¢
necessary supplies such as paper towels? D $4.8 gg\ Adtiall Jie
: NO ¥ I T
(paper towels are not required where fully Clitaa A4 die dygllas e A )4l Calliall)
operational hand dryers exist) N/A [J sdauy (G ol
R ; Saaln; Jubial ik
23a. Were sinks clean? require comment when Yes X p o il ':Y" iﬂk_\\ﬂ . _\SL‘S; 23a
marked ‘No’ no OO ¥ il (> Aayl cals 1)
na [ smsy
3 Saada; U el el
23b. Were mirrors clean? require comment YES m P o il .,i,, L’\i‘:{x\ . '1;\1'; .23b
when marked ‘No’ no O ¥ el At e
va [ sbuy
: Saighy saY! Clidaa S
23c. Were hand dryers clean? require comment YES E P Ll i ‘é:i!n :Qy\ wlsﬁ -23¢
3 when marked ‘No’ nvo O v g sl (o> Aayh cal< 1)
va [ sesy
s eaaday o gleall liSle S
23d. Were dispensers clean? require comment YES E px . ‘ o INY: t—JL;\!\ . ,\SL‘X.: 23d
when marked ‘No’ NO O ¥ grasil o EEIEN) LAV ISR KY
na [ shuy
YES o
23e. Were toilets and urinals clean? NO D y fhaky Je) Al il Ja 23
na [ shiy
: Phabi o oY) culs
2 24a. Were doors clean?require comment when YES m px L. o ) R _\SJ.A 24a
marked ‘No’ no O v gl o2 MY ALY i )
nAa [ sk
ves A
24b. Were walls clean? Nno OO ¥ iy Umadl S Ja 24D
nA [ sy
YES I i
24¢. Were ceiling clean? Nno 1 ¥ ikl il S Ja 24¢
na O sy
ves K|
24d. Were vents clean? no O % edidas il culS Ja . 24d
va [ sy
3
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Scores Critical Areas LI RLAN PR BATH]
24e. Were floors clean? ves X pad . ?M,ﬂ}f‘fﬂ‘ Q'LS d“ 248
require comment when marked ‘No’ o OO v orasll o2 MY A il 1y
NA [ sy
YES pai
24f. Were baseboards clean? Nno O ¥ fAiplas B\l & o hailall ) )50 culS Ja . 24f
NA [ sy
YES e
24g. Were grout clean? Nno O v il L3 oS Ja 249
NA [ sy
YES pa
25a. Were trash containers clean? NO D b faida daladll by gla cuilS Ja 253
p NA [ shyy 5
YES [X] s
25b. Were trash containers not overflowing? No [ b Tlaild e dalall cily s il Ja 25b
NA [T sy
YES B
o | 26. Was the restroom smelling clean & fresh no [ g 6 o) Adaie; Ak dlaall ‘Ls-:b uaB Llh .26 2
(without any offensive odor)? f(plandl A 3gy S ant
NA [ 3daiy
27. Were all the facilitie§ inside the restroom in YES E i L5 o plasll 4 2l el o Q.'.\S?ﬁ 27
2 ?e%oudir\évocgkgr%:r?tn \il':lg: ’inarked ‘No’ no [ ¥ grasill oo MY Ay C“L(‘ 12
NA [ sbisy
28. Was the Mosque premises clean? YES D o ?(3),% h‘“ﬁ 4.";\3 S "M ‘:Jls dA 28
2 require comment when marked ‘No’ Nno [0 v sl o YT LY cals 1y 2
NA B sbaiy
Comments: tBadlall [ galaalf
FOR OFFICE USE ONLY Jadd igalf pladduy
% Acm‘:ggl{E hﬁﬁﬁf‘ Evaluation: Al
Approach Anadl gad o33 /e ol JEYY [ 9
Greetings and Initial Checks Y Sl y cun i | 2
Appearance and Behavior of Staff bt dsluy jelaa | 3
Service Ladll |4
Cleanliness - Restroom and Mosque Sl s clabeall — A8l | 5
TOTAL £ saaall
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ADNOC Distribution

AL DHATDH §/§ 767

OHATON, SHY TEL:06-86-0829971

CASH RECEIPT

late : 18-02-12 2B:% User © L]
Lehicle B ﬁ Pup b 3
FRODUCT QUHNill? PRICE HHUUNi
wn | aw m o s

TaTAL DHS 58.00

110:190876/108- Batch: @

Signature:

THARK YOU FOR SHOPPING
AL DHALDH $/S 767
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