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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centef&
D okl Emarat I D 453/ 4 Eppco / Enoc / g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2%\ Name Number Name Number | Name Number
20 Koo 129ed | icuaud|<uey] roa yeddl J6 |
Gender Height Built Spectacle§ Beard Mustache] Ethnic Groups

TIM [S|T [M [ F [Yes[No|Yes[No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs[ Others:

JX]EIEIIEIDEIEIIZIEIIZIEIEIDI O |

EMIRATE V;zz:i:‘ AbuDhabi | Dubai Sharjah Al Ain ‘é’:;‘a::' Aman | N2SAL L Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
=9 9]l ofq [ el6 [1s]50] o]l \Ys5] 154
I
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday ] Tuesday I Wednesdayl Thursday [ Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vnstD[X]DDV'S'TDDDDDD

1.  INTERIOR JAdatal Askial i
Scores Critical Areas danbad) cilawall Satash
) 1. \éVere thde qgtomlatic door:s/cloiebd andthe  YES PN an Ll dlke daile iYoo) cllS Ja 1 )
oor and side glass push / puli bars or . s M i ig
handle thresholds working in good order?  NO O v Swilsesd ll JaiefiSana s
2a. Were doors and windows free of YES X i e e 30 S8 L—-“)ﬂ” uﬂs Jr 2a
fingerprints? o [ ¥ Ay
2b. Were doors and windows free of YES pi gl e 405 N1 L.J‘}%:Y‘ ik da 2b
3 smudges, spots and streaks? No [ ¥ ¢l shdll g Akl 3
2c. Were doors and windows clean withouta ves [K] s O Adad 3 Gl 5l Y1 S s 20
hazy film (condensation due to climate or G luie ST Eﬁ:‘jﬁ g iss
temperature may be present) NO D ¥ (D)\J;_J\ o ikl
3a. Were advertising materials, Pictures and ~ YES O s Lses sl dadey dsadl cilS s 3a
menu strips on menu board faded? No X1 v thads dial daddly b saalakall il B
baasdle Y al gt cilS da 3b
3b. Were advertising materials, Pictures and ~ YES O = )}r‘:’»‘? . L&_ﬂ ;_\'.?AL._LM 4o
2 menu strips on menu board torn? requires —— """ 'j”f A & ’3 2
comment when marked ‘Yes' . g 5l oo e Mead” MY alS )
NO N
3c. Were advertising materials, Pictures and ~ YES 0 s s salhdsde Y alsdl il s 3c
menu strips on menu board smudged?  NO y tdadala sas Sladall 0 @
1 JQM/J\L‘ st\)L'j\Sl\ oS Ja 4a
4a. Were counters, display cases, self-service ves 1N 3 e 5 Al Laasdl 3lalia ¢ 2l
areas and dispensers clean? require caalas (dispenser) S g il
comment when marked ‘No’ o gl YT AN S
o [0 % caa sl Ay s i)
5 5
- . (U i }_MA/JUa\ cg_\\_).uj&\ oS da 4b
4b. Were conénctigrs, display caies,dself-i;lervice vEs PN g piall 5 jal 5 Al Aassl) Ghabie
areas and dispensers neat and we i o ol A .
stacked? (Should be uncluttered and ?\i)\‘m}f—-‘%—% (d.!.Sp‘e'ns_?r)‘
without excessive amounts of products) NO [ ¥ Yl s e alpally il 055 6
(L 550 S i 58 o
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Scores Critical Areas L) ¥ BEH]
ves []
515. Was there any smell of rotten stuff? Nno Ry Bali el datl) ST dlia S o 5 (5
nva [ @33
YEs [
3| 6. Were there any flies visible in the store or NO g ARG e gl dlia < a6 3
in the eating area? g fdaall (bl
na [0
L Anfiall 8LV g o) oY) il Ja 7
7. Were Lights and light ﬁ?(tures‘ functioning YES o2 PEROVE ST VRN T 3 gy Jans
properly and unbroken including ones on 43;) Salakall Zaild il gl ) gl lld
9 menu boards? (Specify location in ¢ ) 4 7= ‘ 2
comments) require comment when (‘—'L*U:‘J «* C—"J‘%
marked ‘No' vo [0 3 gl a Y eyl S 1y
8. Was the expiry date mentioned on YES ; Aol 15830 ole¥l 2 )5 S Ja
perishable food items (sandwiches, X &~ ,’Ai ubx ,'US, . LH’. &= O - 8
6 breads, cakes, salads etc ) within the Fs V32 g Adll AL 20 6
e, cakes, NO [ ¥ (L) bl (clSasll ¢l ey sail)
; S Ay ol Sy Yl cslS a9
9. Were tables and chairs well maintained VES N - el (.J;J o e
and unbroken? require comment when ° T
2| e e no [ v coasll oan W ALY cas 1y (2
va O 3
e faslia 5,1 el 4a 5y @il s 10
10. Was the temperature reasonably YES m axd ¢ sina S
comfortable? require comment when Lo wn e 1
2 marked ‘No’ Zaaa il Y Ay cilg ) 2
no [ v
E B Al s )Y Glale ilg
11. Were door mats in good condition? require YES E o = . T’ 2 "YT“ L\yl\—f‘lsﬁ 1
2 comment when marked ‘No’ no [y gl a Qe ol 2
7 @.«2
ves [] ‘
2| 12. Were lights turned on at dusk or sunset o [ v Al Ay e ol bV Ll a5 s 12 5
and during bad weather? N bl sl MA 5 gyl
N/A ok
3| 13- Were trash/ Grease containers clean and  YES [ s . Sl /Megall OO S o 13 3
dumpster Lids closed? no [ v Tl dabadl) Bl ke 44yl B
2. GREETINGS b il foladll 2
[Scores Critical Areas Ll ¥l aal]
g| 14 Were you greeted with a smile when you YES P s i s Lbab dy cus gl 5 Ja 14 6
entered the store? No [ y Cdaall
YES [
3 15. sDrir?otl?i?\é’;equeSt customers to quit NO D ¥ oecuaml oo G il e ) glla 1513
na B
YES At Lok o S Ails pall/ali ol W5 Ja 16
16.  Did he thank you as you were leavin ? - ’ ? .
6 youasy “ N O v ¢ jolas S 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

(S sl g Cnpibigall gdaa 3

Scores Critical Areas Tt VLAl Jlaill
5| 17. Wasthe staff presentable and well ves @ A [oabses oY cpabsall jelae S 17 5
groomed? no [ N Sagiill oSy
4|18 Was he/she able to communicate to  YES prd o Jeal sl e 1508 bl S da 18 4
customer? Nno [ ¥ s
3| 19. Was the staff wearing visible YES E/‘\H" lede el Ay () g1 cpibagdll S da 19 3

nametag? no [ ,/1/ ¥

eoli L cab fcgag ~Headl W

Yes BRh—%

51| 20. Was staff courteous / friendly? no [ ?: Celilalf/ o sa gy i il gl € Ja 2015
4. SERVICE T URESI Y
Scores Critical Areas Al el Jtail
YES i il 3l clatiall g o sl ciilS Ja 21
21.  Were the items and ingredients you & ™ s ’ ijd 58 sia
ordered available for purchase? require . o LT
3 comment when marked ‘No’ no O v gl 2 YT ALY S 1Y) 3
NA [ sy
I T s o byl ik s 22
22, Did the staff scan all the purchased YES axd # sl 6 Uﬁb’fﬂ; n ol o
items? require comment when marked . S il
6 ‘No’ C_u.a_,)n > " ML;Y\ NS ‘.)! 6
no [ ¥
_ . VES s o s s Jomy il 5 b 23
4 23. D|d the staff place food and nonfood item NO O Y sk s OMA (pe diie Ll ol sall 4
in a separate carry bags? : 7 ’ " en s
NA P sy failis
. laisaa ay Slia calla (g2l }
24. Were you charged the correct amount? YES IE e T ﬁ“ "'y' "(él_;y\é%\_gd\é\ 24
5 require comment when marked ‘No’ gl o2 T Yl S 1 5
no [ ¥
ves K] 5 )58 a3 Jeas e Jape Ja 25
61| 25. Were you offered a receipt voluntarily? ¢ e
Y P no [ v €0 jaal 6
vEs [ o Js fma gl Sualel iy 26
26. Were you given the correct change? JS el daall alely o sall 18
5 require comment when marked ‘No’ NO D ¥ S 5
| i sl a YT AV S 1)
na X sy
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Comments: silBastalf f galasll
FOR OFFICE USE ONLY Jadd uial) plaaliuy

o Ausalt T\l Ll et ast E s ol

& ACTUAL SCORE | maximym | Fvaluation: i
Inviting Interior A3 0al ddkaial) FIRIPS {1
Greetings Glaa Al atasy) |2
Appearance and Behavior of Staff pS sl g Cpadlh pall jelaa |3
Service daail) 4
TOTAL £ saaall

+ 4
C-Store.doc




ADNOC DISTRIBUTION
AL MASOUDT 578 944
AL MuEUDI AREA

DESCRIPTION QTY  PRICE TOTAL
Mirinda Orange 1,00 2.00 2.00
TUP PET 500ML 3,0 2.00 6.00
Nat Yoghurt 3 00 1.50 4.50
Capri Orange 3,00 1.00 3.00
TOTAL 15. 50
CASH PAYMENT 15. 80

You were served by Operat 1
DP{E (6/09/2012_ 18- 01 T1 53 01 7031

NKS FOR SHOPPING. .

SERIAL NO.







