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PROJECT: ELARA - Car Wash

SERIAL NO.

3123

+

P
Pan Arab Research Center &

Da\ Lkl Emarat / O 4 5il/ sS4 Eppeo / Enoc / 43 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’0 1 Name Number Name Number | Name Number
4 davihol |4t | safhd [#1-1 HEEN
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
TIM [S | T [ M F [Yes[NoJYes[No Yes | No ]Indian [Pakistani[Filipino [Expat. Arabs| Others:

IZIDD&DDIZDDEDEDEIDEI O O

VISIT D D D D

wr | O O O O

EMIRATE V;:Ztli:‘ AbuDhabi | Dubai Sharjah Al Ain g’:&‘aﬁ" Ajman Kﬁ:ism“ah Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
* 69l 0% 1251 30 olo | O|% |3000\2033
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

O O

1. APPROACH AND CLEANLINESS

R CIHPREEC I |

Scores Critical Areas Lo Lall Jal&ils
1. Was there proper sign to the Car Wash ~ YES pr G dilaie o VA sl A8Y dla culS da 1
bay? Nno [ ¥ Sl jpaalt

] PR T Lot Ailaie
2. Was the Car Wash area clean and tidy?  YES [ pui s a uJ\"f‘,,i L) -\?:'S\JA 2
4 require comment when marked ‘No' gl 2 YT Al Y S ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS 405N Sl g cua A
Scores Critical Areas Aulalt Sl Talas
‘o il gall ol 1 8 ks gl dlls oS
3. Was there any delay in approaching ves [ O lsall B 2 S (,f'fh;% 3
5 customers? require comment when . " s o e s
marked ‘Yes’ g sl (oa o ead" AaY) IS WY S
Nno ¥
4. Were you greeted in a friendly manner ~ YES O & . ce e e
5 If no, please de.scribe behavior: Was it Caaly S O teals gall & glu Coum g2 a8 Sl Y 1 5
:{(r:ogagt, without any expression, normal L& wgte ulall e JA 5 Al
YES X
5a. Did the attendant check whether your car s [7] N 535 e ol jlaw S 1) Lagh ala gall (3823 a5
has a sunroof? i Aality
5 nA [ sy 5
. ves X p ‘
5b. Did the attendant politely declined NO D N b 5okedl Y Saaall o) jal Cala gall G o Ja 5b
automatic car wash if it has a sunroof? Sl & datd gl S Ja
NA [ iy i
6. Did the attendant inform you about the ves Kl au . ) . ;
6 price of car wash? Nno [ ¥ Sl dand ams Jgn ilasall dlallal s 61 6
7. Did the attendant inspect your car for any yEg H T o aiadll Cals P
4 scratches, damages or dents and inform SR o S s A ases 0 sl 8 a7 4
you? Nno [ ¥ NEIREES W PRE R IR SURP I g PR J
+ 1 +
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+
Scores Critical Areas LRI AN PO PATH]
5| 8 Did he guide your vehicle for positioning at ves [ PG il Gl I il il all A8 8 5
the stopper? No [ v 5 leud)
g | 9 Did the staff thank you as you were YES [X] el i 52 S iyl 8 O 9 | 6
leaving? Nno O v el : PR A,
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol pal) A glury sebia 3
Scores Critical Areas Al YLl Jatail
10. Was the uniform of the attendant neatand YES XI  aai e e .
3| 11. Was the attendant wearing visible Yes [ lele el Ay (i Calisall S Ja 11 3
nametag? No X ¥ Sz sasn
o YES ] i
3 12. xtljztsot::e?'?le to communicate with No [ ¥ s e deal il e 8 il S b 12 3
NA [ abiy
YES i
5| 13. Was staff courteous / friendly? NO % ": Seladal /o535 o sida gall (S Ja 13 5
4. SERVICE 1daalll A4
Scores Critical Areas Al Lol PR
4| 14- After car wash, did he guide you to the YEs X i gall o Ja 6 bull Jaus (e elgiY) 3 14 4
vacuum bay? NO D N 6 bl o085 g e S ) flgaa 3
3 15. Dfid any attendaﬂt)aldvis_e yo;J t? tag’e ogfre :is ": hoal e Y 4 oy Gl sl dlanai Ja 15 3
o ygur personal belongings/valuables i ®aspns i i il Tyl Sl
any? NA [ sbuy i
YES [X] H ,
4 | 16. Did any attendant offer you seating? NO ?’: fadde aslall G S Gilage gl cll a8 Ja 16 (4
YEs B , _ )
5 17. Did attendants wipe your car dry to your Nno [J g s Sl s Cauli g rasar ) gika gl B Ja 17 5
satisfaction? a0 1 5al8 Lae “Luaal ) i€
NA [ sbuy
18. Did attendants clean all the glasses and ~ YES o Ll all s o 5 A8S Calasiy () 5ila sl S8 Ja 18
5 mirrors from inside and outside to your Nno [ ¥ F3ald lae Gual ) i€ g o iy Jalall oy 5
satisfaction? NA [ sy ey
YES Y o
3| 19. Did the attendant offer to empty the no [ g Ay o i a8 OY ol gl G e Ja 19 3
ashtray and clean it? . ¢ yladl diadia
NA [ 3biy
it . ing YES B
20. Was the interior vacuuming and cleaning 5 a3 el _Lalal) Cadanl 3
4 of fascia (dashboard) done to your total NO  [] Yy “’Jeéﬂ’ui e ‘i;u e & 20 4
. inn? ] . v (R d Aa yi U@__;YI
satisfaction? N/A D FRRARY
YeEs K] i
1asauly Gl jUaY! 488 Caglatsy | gald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ prsih SRS ARG . .“.hl 211y
NA [ sbiy
YES ]
1| 22. Were you offered a receipt voluntarily? No [ ¥ Gl s, oMl deay e a e da 22 |1
NA [ sbsy
2
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% fagl Cls Y cilS Ja 25e

5.  REST ROOMS AND MOSQUE saauall g (alaadl foull 8) AN e 5
Scores Critical Areas Ll c¥laall L
YE
23a. Were they adequately stocked with all S % ™ e jlinall aren 3 jeae CailS o 233
necessary supplies such as soap? NO S gaall Jis & 5 puall
va O sy
m .
3 23b. Were they adequately stocked with all :is E f“;’ Sl lisall preny 5 jeme cilS Ja 23b
necessary supplies such as toilet tissue? NIA D g Cul) gl (3594 Sia Ay 5 nall 3
23c. Were they adequately stocked with all necessary YES ® ard e i) aang 3 e ilS Ja 23c
supplies such as paper towels? (paper towels yaq [] v Aol chdliall Jio 4y 5 puall
are not required where fully operational hand At vie dyglhae e 48 )l Cadliall)
dryers exist) nva O gy (Y A i
24a. Were sinks clean? YES ﬂ P s Fhaghs f}“\:f“ s da . 24a
require comment when marked ‘No’ no [ ¥ e sl (o2 YT ALY cals 1)
nva O gy
. Saaas Ul all &
24b. Were mirrors clean? ves o~ 2 gl N "\1:')&2]\_:;\59; "1.24b
require comment when marked ‘No’ NO D ¥ sl i AR
na [0 gy
24c. Were hand dryers clean? YES P v .j ~ ‘élﬁy‘,,ﬁ% QLS,L%A . .24C
3 require comment when marked ‘No’ NO D ¥ et e s h el sy 3
nva [ sy
24d. Were dispensers clean? ves K o emjm uﬁw‘.,@ %\A @\Sf.h . 24d
require comment when marked ‘No’ no O y sl ALY sl
va [ gy
YES X
24e. Were toilets and urinals clean? NO D v fasly Jedll Aal cilS Ja 246
na O sy
. elalal b oY)
2 25a. Were doors clean? YES m i =l .uﬂb"' ‘f?”\_; L‘SJA\S .‘.25a 2
require comment when marked no O b sl o2 YT AR E
No na O gy
ves R
25b. Were walls clean? no O ¥ fgdas glaall CilS da25b
nva O assy
YES o2
25¢. Were ceiling clean? no [ ¥ syl il S s .25¢
nva O ghuy
ves A =
25d. Were vents clean? no [ ¥ fAads Mliall oS Ja .25d
O

<
m
w
D

.

e \:ZZL?rzocgrigeei?zvhen marked no O ¥ il oa MY ARV S 13}
No' na O ey
YES o
25f. Were baseboards clean? no [ ¥ Shaksaclill £ 5 ailall )0 S da .25f

na O gsuy
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4 + +
Scores Critical Areas Ll Ll pAIN]
YES pri
259. Were grout clean? Nno O y Sl L3I oIS Ja 25
NvA [ ssyy
YEs I
26a. Were trash containers clean? No [ ¥ e4ik) Aalaill il gla culS U 2Ba
) NA [0 abyy 5
YES [X] ard
26b. Were trash containers not overflowing? NO E] b Tlaild pe dalaill cilb s cilS Ja 26b
NA [ gy
YEs ] L .
2| 27. Was the restroom smelling clean & fresh no [J g o) Bhnies Al dlaall dadl ) S Ja 27 5
(without any offensive odor)? Flaleadl 8 4y S Aa0,
NA [0 @iy
- 3 el L8 il gt apan cilS
28. Were all the facilities inside the restroom in Y ES X pi Seeleall o Cles Gﬁ.:di:zs
good working condition? . T e (e
2 require comment when marked ‘No’ no [] ¥ el oan Y Aa ) als 1y | 2
NA [T gy
H $(3) ki daeadl Aeld o e 1S
29. Was the Mosque premises clean? YES m e (5) )_\_“ - ..;..i";\ dhlsz,?‘
2 require comment when marked ‘No’ No [ Yy & S e N )
NA [ by
Comments: stBadtalf / gaat
« ~
CsA wos nol wearing a naw (ag
N \
FOR OFFICE USE ONLY Ladd Cigalf alaaiay
Aall LI Bl ey aad)
[ > ion- it
% ACTUAL SCORE | mAxiMum | EValuation: el
Approach and Cleanliness Aaaill 5 cal Y g
Greetings and Initial Checks | ¥ ilSusally cas |2
Appearance and Behavior of L P .
Staff Cudlasall gy selaa |3
Service i.aill |4
Cleanliness - Restroom and Slalaalt — el 5
Mosque Al g
TOTAL £ saxall
4 +

Car Wash.doc




SERIAL NO.

3|2

UTION
-169

© DESCRIPTION aty  PRICE TOTAL

Automatic C/4 .00 0.0
TOTAL 30.00
CASH PAYMENT 3000

You wera served by Operator )
DATE 26/02/2012 0 T1S3 01 8683

Tranks for Shopping ..... .




