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SERIAL NO. :
9
o //

Pan Arab Research Center

Dubh\ Emarat [ [ a5 Eppco / Enoc [ K dyé‘ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
1 ’é Name Number Name Number | Name Number
ol & sy ot Qe | e LGN Cad whod ||
Gender Height Built _ PBpectacles Beard | Mustachel Ethnic Groups \ .
M F T IM[SIT M JF [Yes[No [Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs[ Others: s 2IONE ¢\
FOoOOOROOROROR O O 0O 0O |
EMIRATE v;iztii’:‘ Abu Dhabi Dubai Sharjah Al Ain Lg:;v"aﬁ Ajman K‘zzismAalh Fujairah
O O O O O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Al ] ool 2z lale |ol2 lolz 19:030194\2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday | Monday | Tuesday |W;1?esdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt F9T 0 O @ O vist | & O O O O M| O
1. APPROACH :ddaaall gad @‘.\'ﬂ!\ Jora B 1
Scores Critical Areas Al e lall AR
YES ] P ..

1. Was signage visible from distance of 500 i 50 500 3 e e dedall S da 1
meters and well maintained? Can be no [ ¥ ot i L puas (e T U8 Al g
included only in first run nva O . ¥ S sd1 B pallfAl gl

YES ] :
2. Were lights working and in good salsaa ey Ay Jadiclpadl GilS da 2
2 ! no [0 ¥ 2
condition at the approach? N SOl (el Y
Al B PR
YES ] ‘
3. Were the lights working and in good 8B Allagy Jadd el sVt S ds 3
2 > Nno [ v Y W e gt 2
condition at the forecourt area? N €258 ol Al ddlaia
77N L R
vyEs A
4. Was filling area / forecourt clean and o5 T T T LU
4 fidy? NO [ ¥ A e diks ol Al ik ciS a4 |4
nva [ I,?
YES an _ .
5|5 Werethe driveway and forecourt free of o [7] g oeida 3585l e dihaiag ookl S a5 5
potholes and well maintained? N Caa JC0 Ailias g Laall
NA [ o
2. GREETINGS sl fAgasl 2
Scores Critical Areas Tl ) PAYH]
ves [] o
5|6 Was there any delay in approaching No K] y Cala gal) ol i) 8 b Gl e S da 6
customers at the fuel pump 23585l Adizma i AL 5
N Tas o _)1 (&)
NA O o
5|7 Didthe staff approach the driver side of ~ YES B -~ dea o AS el e i gall 0 B8 a7 5
the vehicle? No [ ¥ el
+ 1
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Scores Critical Areas Ll el Jalgih
8. Were you greeted in a friendly manner ~ YES [ aud sty 435 48y Hhay oy s il Sda 8
(pleasant feeling)? NO E Ny Sz
51 If no, please describe behavior: Was it O da s sall sl Coa gy delay Y 5
arrogant, without any expression, normal sgle < oplaill e JK ¢ gl Caaly
etc.... ?_,_é_ll
N\Ddh\ (.\Pj .:\\‘Sf
O =0
YES []
9. Did they request customers to quit O Bl Gl e o silsall il Ja 9
4 ! No [ v e 4
smoking? v fopall
NA KT a
YES [
10. Did the staff thank you as you were D i Ly o S s gl W8 Ja 10
5 \ No [ v 5
leaving? ¥ SOl
NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gl A glury selia 3
Scores Critical Areas Al Yol Jataily
5| 1. Was the filling staff presentable and well YES X px Y 2 85l Ais il ga jelan S Ja 11 5
groomed? No [J ¥ i/l e
YES i
12. Was he able to communicate with ee dhal il e 1506 Gala gl S Ja 12
4 No O ¥ . 4
customer? N SOl
NA [
5| 13. Was the attendant wearing visible YEs K] Lele jeday A8y (g Gl sall (1S Ja 13 5
nametag? i | O g |
0 0 0 TVl o fceiey
_ YES oN— .
6| 14. Was staff courteous / friendly? felakal fopasas o sils o) IS Ja 14 6
NOo [] ¥
4. SERVICE sl 4
Scores Critical Areas Ll e¥iaal) Jalgih
YES [] .
2| 15. Did he follow the instructions on the No [T vy Bl o 53 5a gali ladaill Cals gall & da 15 5
Rahal (Fuel Card)? N F (25850 eda dildy) Jls
NA X L.
g| 16. Did he confirm and repeat amount and ~ YES B S5l e g A e il ST .16 6
type of fuel? No [y felaalise o el
g| 17. Didhe fuel as per customer’s instructions YES [&]  pas - O M el o A0 e JE Ja 17 6
- Dhs? No [O ¥ £ a0
5| 18. Did he offer to clean windscreen YES P el a8 )bl 2la 5 il dlile uae Ja 18 5
voluntarily? (front & back) No [] y ¢ (Al el 4
YES j
5[ 19. Were you charged the correct amount? NO E ‘:‘ flanain 4ady dlia il @M Al Ja 19 |5
YES [
S atadl aludl salel Cals o)) A8
6] 20. Were you given correct change? No [ ¥ ? iall il salel, ’de eéds .20 6
¥ ‘rsaa
N/A o
2
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+ 3 + +
Scores Critical Areas Al it Jawai

. A | e gl cals gall ol a0
21. Did he provide information about any ves [ w uzéféjjlu i:: el }Ah . :u:js ",h‘ 21
promotions at Service Station? (only in J o 2) ¢ . cf" = JJ“X,
case of active promotion) require Nno [ ¥ (Jndfold a6}
comment when marked ‘Yes' za gill (o p "aad" Ala Y S 1)
N/A I~
5. REST ROOMS ;(?Llul\ <ol 55) dal g 5
Scores Critical Areas Al e Balasl
ves M
22a. Were they adequately stocked with all O P: 4y g el e Shasall aren 3 jeme S Ja 222
necessary supplies such as soap? NO alt Jie
NA [ sy b
ves 4
22b. Were they adequately stocked with all o [ ?’; gy 5 el il Jinadll qaens 3 e IS Ja 22
3 necessary supplies such as toilet tissue? u.\.“ 5 (5399 Jie 3
NA O sduy
22¢. Were they adequately stocked with all YES Q i Ay 5 pall e sl i s Ja.22¢
necessary supplies such as paper towels? NO . D v e4d ) o) Ladliall Jic
(paper towels are not required where fully ' Clitaa 86 aie 4y glhe e 4 )6l Calliall)
operational hand dryers exist) N/A & by (A9
fagdai Juleat cuilS Ja |
23a. Were sinks clean? require comment when YES E pud L. . - Lo \b:u'ts ¥ 23a
marked ‘No’ no [ ¥ gl (o T ASY S )
nA [ sy
5 Saagdai b yall il
23b. Were mirrors clean? require comment YES E o ol ,,\;,, L'L:;X\ fu,\S ‘\J; -23b
when marked 'No’ no OO v g il g2 MY Ala Y S 1Y)
nva [ sy
; faadns sl Clisse S
23c. Were hand dryers clean? require comment YES o o ’ L*S:J’Y,, :L’i“ TU\S.LST\ -23¢
3 when marked ‘No’ o OO v (G P Al 3
na [ sy
. Sagylal Lall citisSle il
23d. Were dispensers clean? require comment YES D - | o "‘g" sy sﬁ 23d
when marked ‘No' No X N grasll o2 s b
=,
na [ =
ves [
23e. Were toilets and urinals clean? NO D
na [ s
; NN IRITS
2 24a. Were doors clean?require comment when YES o Ll "ﬂ‘y" T‘J\f\y‘ . ,Sﬁ 24a |2
marked ‘No’ no [ % el o2 T A S
na [ ssy
ves B4
24b. Were walls clean? no OO ¥ eaaydai Uasdl culS Ja 24b
NA O shuy
YES pad
24c. Were ceiling clean? NO D Y fealas caaadl S Ja 24c
NA [ sy
ves I
24d. Were vents clean? vo O ¥ faaday Ml <l Ja 24d
na O sy
+ 3 +
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Scores Critical Areas Gl 2yt Llail
24e. Were floors clean? YES ' s . m#ﬁ,,@,\,’%ﬂ‘ u"ts dA. 24e
require comment when marked ‘No’ no My &= > ¥ Y cals

wa O shiy —fag =\R Ly
ves W kﬁi‘//
24f. Were baseboards clean? NO |:] ¥ RS saclal) C A A )5 s Ja 24f
Nna [ sasy
ves ' i
24g. Were grout clean? no O v fubs LW 0 U 249
va [ sauy
YES i
25a. Were trash containers clean? Nno [ ¥ Faglas Al iy gl S Ja 253
NA [ sbyy
2 - 2
YES pxd
25b. Were trash containers not overflowing? NO D b fhallh _pe Aaladll iy gla cilS Ja 25b
NA [ sbiy
VES Dl o ,
2| 26. Was the restroom smelling clean & fresh no B N & ) L5 Aadai el MJ wti dé .26 2
(without any offensive odor)? fplendl 2 4gy S 4a31
vA [ sk RN
27. Were all the facilitie§ inside the restroom in YES E o R Just el 8 S e @A'A&\S‘,i 27
2| gdwracondton s Mo O3 i i 51| 2
NA [ sbuy
28. Was the Mosque premises clean? YES D e ?(B)_ ub L\Mﬂ i:u o ‘fm,uls JA 28
2 require comment when marked ‘No’ no [y a2l o2 M e s 1y 2
NA B sbiy
Comments: saBasladl [ Gabeilt
FOR OFFICE USE ONLY Jadd gl aladiay
Y Acﬁﬁﬁ':féke bunﬁxxﬁﬁnf | Evaluation: sl
Approach Aasall gai aniill /e il @YY | 9
Greetings and Initial Checks WY il el | 2
Appearance and Behavior of Staff Osibsal dgluy jekia | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque sall g Slalaall — dalaill [ 5
[ TOTAL £ sanall
4
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ADNIC Distribution

oL HILE $/5- 984
AL HEELL ARER,TEL:03-7844A75

CASH RECEIPT

Date.: 2-09-12 19312 lser - ]
\ .
Uehicle d Pump s 3

PRODUCT QUaNTITY  PRICE AHOUNT
ULe-95 000 1720 50.60
T0TAL : DHS 50.00

TI0:1006964200 Batch: @

Signature:

THANK YOU FOR SHOPPING
L. HEELT §/S -964







