+

1

PROJECT : ELARA (C-Store ~ FINAL 2012)

PROJECT: ELARA - C-Store

D

+

“SERIAL NO.

3125

+

N
Pan Arab Research Centerw
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
[} Y < A
12 [<aro acol | Sova_|deol EEugl AFIAIY |
Gender Height Built _ Ppectacle§ Beard | Mustache] Ethnic Groups
M F |T]MI[SIT [MJ[F [Yes|No [Yes [ No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs][ Others:
NOORODOOROROROXR K O O O O
EMIRATE ‘g::‘;":‘ Abu Dhabi |  Dubai Sharjah Al Ain gm‘a:" Ajman Kﬁ:ismA'ah Fujairah
O O | O O O O O ]
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o3 16 %8 ol | 2l 126 35| ol3 (19 |2=
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st e R O O O ver | O O KA O O O O
1.  INTERIOR Agdalall Adhaial) dndls 1
Scores Critical Areas doulud) c¥aall Jalaily
1. Were the automatic doors closed and the YES [ s ol dilie 2S00 60 s S a1
2 door and side glass push / pull bars or D TN Jan L) miiafaS 2
handle thresholds working in good order? NO L Pt = O S
2a. Were doors and windows free of YES pri ey e S 1l Y S da 23
fingerprints? no [ ¥ ¢ aalalyl
2b. Were doors and windows free of YES i fedalll e RS N1l Y S da 2D
3 smudges, spots and streaks? vo [ ¥ S ghill a8l 3
2¢. Were doors and windows clean withouta vgs pai Qg Adulad 385l 5 il Y S s 20
hazy film (condensation due to climate or i iy ln CST) Lgale A s
temperature may be present) NO E_] ¥ (3)\);_\\ ol plall
3a. Were advertising materials, Pictures and ~ YES [0 s sasosall dadley) sl S da 32
menu strips on menu board faded? No B v Thasd, Al Aauial g pf g2 pladall W) 8
§dadle Y o gall il Ja
3b. Were advertising materials, Pictures and YES [:] pad J}A,j,f{,‘d ‘. i ’d - " . 3b
. N eeliiiall (o Lewd o ?L*'L‘S\ R
2 menu strips on menu board torn? requires ot ey S 2
comment when marked ‘Yes’ ‘ g sl oo Ml Y S 1Y)
NO y
3c. Were advertising materials, Pictures and ~ YES O s sas psall dade Y sl cilS s 3¢
menu strips on menu board smudged? NO m Y fadkala 5o sladall o5 68
dJM/JLL“ cQ\)DJ&\ SYIL dA 4a
4a. Were counters, display cases, self-service YES E - 3 jeal g A0 Leadll Blalia ¢y all
areas and dispensers clean? require sdiudas (dispenser) b sl
comment when marked ‘No’ ) YT ALY s iy
o [0 ¥ crasill o dayh culs 1)
5 5
. C spmall (pdiaf Ul el gl culS da 4D
4b. Were counters, display cases, self-service YES ﬂ ax syl 5 gl s 2 Aesdll (3alia
areas and dispensers neat and well ) AaiSa s ol A (di
stacked? (Should be uncluttered and = '_‘)\A-S—ias—f_;—‘s—-'-—”_( 'I.spe.ns‘elj)i
without excessive amounts of products) ~ NO [0 v ¥l s e sl Glatiall 55 0
(e 520 S a5 of o
1 +
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Scores Critical Areas Bl Y Lt
YES []
5| 5. Was there any smell of rotten stuff? NO ki 8l ol gal a3 (gf Wlia (S Ja 515
nva [ g_h-y,
YES [] .
3|6 Were there any flies visible in the store or Nno Ry ALY il dall e g i ol dlia S Ga 6 3
in the eating area? v Sl & ()
NnA [ ki,
bl il (LY g ol sl oS Ja 7
7. Were Lights and light fixtures functioning YES psi IEROVE SPW I T 5 gy Jani
properrljy and gnbroke_? Tclud.mg.ones on - ;3;) SalaLal) 1aits Cilag) ol gosal el
2 menu boards? (Specify location in gyl 8 A8 Al 2
comments) require comment when ‘ (‘-:' :'):‘: Tﬁé";““j'
marked ‘No no [0y g sill o Y Y C 3
8. Wasthe expiry date mentioned on YES . A eall 1) oS eleti¥l A 5 JSda 8
6 perishable food items (sandwiches, X £ o::;jT :js . mi&, L;_I_.'._m, ) 6
breads, cakes, salads ec...) within the O ) " Ll Mmu| el s ol
validity period? NO (LA o ¢l ity sl
S s Alay o Sy Y I cils ga _sﬂ
9. Were tables and chairs well maintaineg ~ YES X e 3 el Sl o
2 and unbroken? require comment when no [ v 2l g g ity 2
marked ‘No’ sl o "V ALY a1y
Na [, 3
@f/@“ai)‘)ﬂl&;)d@lsdh .10
10. Was the temperature reasonably YES m ard 9 shina JS
2 comfortable? require comment when 2 il N IIAY) il IA.I 2
marked ‘No’ & A it g
Nno [ v
P T Ul Glaca Y1 clanils el
11. Were door mats in good condition? require YES m - = . T ﬂ,{,y:"_ hyl%_g“h a
2 comment when marked ‘No’ Nno [ v Tl o2 YT Y s 1y 2
nva [ aﬁ
YEs [] . ‘
2| 12. Were lights turned on at dusk or sunset N [J v el Ll die o ) ded a5 da 12 °
and during bad weather? v bl sall OS5 g jall
A B
3| 13 Were trash / Grease containers clean ang YES K O3 Sl sla /S legall b «ilSds 13 3
dumpster Lids closed? no [y fAalie dalaill bl ke i 5 diyda
2. GREETINGS s@lya 3l fobadl) 2

Critical Areas

ZEOS ERT I gy
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6| 14 Were you greeted with a smile when you YES m P i Lavie Raludilly @l capa Sl Ads 14 6
entered the store? NOo [ Y Slaall i
YES [
3 15. sDr::jotkhi%;equest customers to quit NO D ¥ e o8 5 5 e |l Ja 1513
na R
YES [ L o S Al sull/alapall o3 Ja 16
16.  Did he thank you as you were leaving? N - ’ Lo 6
j‘ € thank y you w g NO D N § alad cus
2 +




3. APPEARANCE AND BEHAVIOR OF STAFF

1pgSslug Cuibhgall jgdia 3

Scores Critical Areas Lt Ll Jtaih
5| 17. Was the staff presentable and well ves [X| o yes O Cuibisall sedae S 17 5
groomed? Nno [ y $agiilil JalSy
4| 18 Was he/she able to communicate to ves [ i pedealsll e i Ghal S e 18 |,
customer? no [ ¥ ARETR
3| 19 Was the staff wearing visible YES ]Z A lgde eday Alay (e cpibssell S da 19 3
nametag? NO D b YZ" md/ ?C_yb}) ?‘M

| 4
YES 3
5| 20. Was staff courteous / friendly? NO E ‘“; Celihal/ a3 g (i uibasall S Ja 20 |5
4. SERVICE P ORECIN |
Scores Critical Areas Taulull) c¥laall Laai
YES i Ll Al Clatiall g o gall cilS o
21. Were the items and ingredients you m = s ’ (,f;; . 21
3 ordered available for purchase? require no [ v L g '.LY\ _?& ’T | 3
comment when marked ‘No’ g sl (o> Alayl cuils )
NA [ gy
a3l ol gall Y giks gl Landd Ja |
22. Did the staff scan all the purchased YES M prd E ot ol g uj&k}iﬁm WAl o 22
6 items? require comment when marked . ot o . T 6
“No’ @a;ﬂ\ o YT ALy calk )
no [ ¥
. . YES X - o Al o sall Josiy (o sida sall S8 Ja .23
4|23 :?11(; t::pzt;f{epéaacr?yfgggse;nd nonfooditem No [] ¥ S Ly JYA (e i il 315 4
NA [ gy fadlisa
. lainaa 428y dlic il A0 aluall
24. Were you charged the correct amount? ~ YES E pr T f’f" e . ,L*slj‘ ,é%\sd‘?‘ 24
5 require comment when marked ‘No’ ) gl o MY ALY s ) 5
Nno O ¥
, o Yes ] § )8 [pdind Jumy e pase Jb 25
6| 25. Were you offered a receipt voluntarily? ¢ - ’
d PLYcullaiy® wo [1 v G kas 6
YES [ s s Slamadll dhdl Jilsde) cida .26
26. Were you given the correct change? JSi gl adadt salels Cali sall o3
5 require comment when marked ‘No’ No [ ¥ frnn 5
il g Y ALY S 1Y)
N/A Gy ¥
3
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Comments: stBadSlall J bl
FOR OFFICE USE ONLY Jadd Cigal) aladiuy
o Apcall Ltasl blaill e aalf (aation: "
- ACTUAL SCORE | maximym | Evaluation: o
Inviting Interior Ataal) dahaial Aada |1
Greetings Gl Gl / cliasy |2
Appearance and Behavior of Staff pS sl g (il gal) jedis |3
Service dasily |4
TOTAL &J@
I
4




ADNOC 118
Sh AT St 60
p1:09 22578
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P s LON
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T oo D R ol a1 T

CasH PAYMINT 275

You were sarved by Operator i »

GATE 25/06/2012 11°77 115201 3265
Thank= for Shopping







