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PROJECT : ELARA (Car Wash~ FINAL 2012)

PROJECT: ELARA - Car Wash
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[J e Emarat | 3 @554 Eppeo/ Enoc 3K @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
'L} - Name Number Name Number | Name Number
2o Nowawr l
Gender Height Built Bpectacles| Beard | Mustache] Ethnic Groups
TIM S ]T [MF JYes[NoJYes[No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
DDIEIDIEIDIZEI&DI[ZDD O O
. . - - . A .
EMIRATE V;Z:‘ii:‘ Abu Dhabi Dubai Sharjah Al Ain g':;‘aﬁl Ajman Kﬁzismalh Fujairah
| El | O X O O | O
SITE ID Month Date Amount (Dhs) # of vehicles #ofstaff | Timeln | Time out
91614 olg | o]F131o [ o[\ [ o> Iz g
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 { 20:00 | 24:00 | DAY OF
Vst TR B O O vst | O O O O | a
1. APPROACH AND CLEANLINESS AU g ol By 1
Scores Critical Areas Al Ll Jalaih
1. Was there proper sign to the Car Wash ~ YES A Jae Al o AVl Aaaly A8Y dlls colS da 1
bay? No [ v Sl ndl
- . i e ¢ | Jeed Aidate caitS J
2. Was the Car Wash area clean and tidy? ~ YES X s 4—34)«5. " u\)g:J " ey .w\'.s o2
4 require comment when marked ‘No’ gt sl o> MY ALY s ) 4
no [ v
2.  GREETINGS AND INITIAL CHECKS 24 Y Sl 5 G )
Scores Critical Areas Ll CYLaall Jaadl
: . |
‘o abh el ot gl 8 pals gl clas S |
3. Was there any delay in approaching vyes [ w~ G ksl Sl 25 m:,“)b TX S
customers? require comment when . . Nl )j .
5 marked ‘Yes' g sl o el MY SIS
Nno B v
4. Were you greeted in a friendly manner ~ YES T ) 2 Ak ol 0% a 4
(pleasant feeling)? no [ y (Ao Aly) 43538 sk cus VSIS U
5| I no, please describe behavior: Was it o Joh b il gl Al a3 sl Y 1| 5
arrogant, without any expression, normal $L egde uladl e Js <yl
etc.....7
YES o _
5a. Did the attendant check whether your car 335 e 2l s kS 13 Ledd ala gl (38a3 a5
Nno [0 ¥ T
has a sunroof? i Aaiy
5 nA [ by 5
YES . o )
5b. Did the attendant politely declined no [ y < 3 el AV sl el ad alasall (52 2 & 5D
automatic car wash if it has a sunroof? fsiull 8 Aads Ll S s
NA [ shiy ]
6. Did the attendant inform you aboutthe ~ YES pasd o ‘ R
6 price of car wash? no [ v Cos ol i s s il sl ellel a6 1 6
7. Did the attendant inspect your car for any YES X 3 L s rnadlls Calh oalt Al
4 scratches, damages or dents and inform = J ‘;:ihz;fl""m bu}”f “’b%‘ am
you? no O ¥ ] g Sl (B Qs 5l s
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Scores Critical Areas Al ol Jalasdy
5| 8- Did he guide your vehicle for positioning at YES [X] s Y caliall Sl ) sl Calapall L5 Ja 8 5
the stopper? No [ y 5l
9. Did the staff thank you as you were YES m prd R N .
6 leaving? o O v i e sl o St bl B a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF souibh gall Aoy sglia 3
Scores Critical Areas At Yol PRI
10. Was the uniform of the attefidant neat and YES b C e :
3 tidy? NO D v e s L":‘-“ ks gall Ll Wsds 1013
3| 11. Was the attendant wearing Visible YES (1w ik ey Ay (55 5y s gt o\j;lm/.ﬂ_
? )
nametag? i NO m Y NQV\CA\MQ\Jc.dd % -’f/z/?
L vES ] o ,
12, i i . B P
3 2 X\L/gtsot:e?gle to communicate with NO D Y0l g dal sl e T8 iyl Jsda 1213
1 NA [ siy
YES
5| 13. Was staff courteous / friend!)]/’? E iy foldal o5 0ysabgall S Ja 13 [ 5
! Nno [ v
4. SERVICE daddll 4
Scores Critical Areas Al CYLaal Lia
4 | 14 After car wash, did he guide you to the YES [ oo ol sall 8 b 63l Jid e clgBY) 2 14 4
vacuum bay? Nno [ Y 98 oball (0305 g e S W a5
15. Dfid any attendalnlt)aldvis_e yo;; t? takl)(]e cz_afre YES E (’: a2 Y 4 o il gl e a 15 3
3 gnigur personal belongings/valuables i NO 0 s fapay a3 Al Do 2l SHISE
’ N/A iy Y i
. A vEs Bd . G
4 | 16. Did any attendant offer you selating? e aglall G € alaga gl Wl a8 s 16 |4
Nno [ v
YES = | o
5 | 17. Did attendants wipe your car dry to your no [ v oy s By ey il sall 5 a0 17 5
satisfaction? ) Yo 1 5ald Lae “lpial ) g
1 N/A [ skiy
18. Did attendants clean all the glasses and ~ YES O Ll oalls 2o S AAS (ke o dla ) W5 s 18
5 mirrors from inside and outsidg toyour MO [] ¥ 155 e Gl S e, TR B e 5
satisfaction? 1 NIA [ sy gy
VEs [ e
3| 19. Did the attendant offer to empty the No [] . by b e s Y Ciligdl Ja e Ja 19 3
ashtray and clean it? . ¢ el dadia
| NA [ sy
20. Was the interior vacuuming anJi cleaning YES M M il Calatiy 5l Lalal sl 5ds 20
4 of fascia (dashboard) done to your total No [ Y ol Lls s tjs.u 5 g ' 4
tisfaction? sk ' (Rt e e e
sa NA [ sbiy
YES X1
Py b JUSYY AAIS Calatiy ) gl Ja 21
4| 21. Did they clean all the tyres with sponge?  NO M| Y 7 PR a }: a 2 4
NA [ skiy
YES ] o
11 22. Were you offered a receipt voluntarily? No [ ¥ $CLAST 550 faDid Jumg e (a e o 22 1
NA [ sy :
2
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5.  REST ROOMS AND MOSQUE pnall g (pland) fell g5) Aal M g .5
Scores Critical Areas Al el Jatailt
YES i
23a. Were they adequately stocked with all | P: e lieall apen 3 je0 S Ja 233
necessary supplies such as soap? NO Sogsball Jia 4 5 pall
va O gaiy
YES ;
23b. Were they adequately stocked with all 0 e: e el grens 3 jeae <l o . 23b
3 necessary supplies such as toilet tissue? NO Sollgilt (5,99 Jie Ay g pall
na [ sy
23c. Were they adequately stocked with all necessary YES O axi ‘-"-“M‘ e 8 g CilS 8. 23C
supplies such as paper towels? (paper towels yq ] y $A8 ol cidliall Jia Ay )5 pall
are not re_quired where fully operational hand . g aie Ayslhe e 4l Calliall)
dryers exist) N/A e Y (V) 2 Cins
5 Shanhi Julaadt Cals
24a. Were sinks clean? YES o oAl - f;“ iy 9‘?\5 ‘."243
require comment when marked ‘No’ NO D b &= Sl o2 Al e
na [ gdiy
: YES o kiUl S da 24
24h. Were mirrors clean? ol gAY S 1)
require comment when marked ‘No’ no [ y oo Yl s bl
na [ gduy
RZ ; Taiai Y Cildiae Cails
24¢. Were hand dryers clean? YES px L g o 3 \;\; J; \."24(:
3 require comment when marked ‘No’ no [ b gra sl g Y A S
nAa O gkuy
; i o sdoall CHLSLe o
24d. Were dispensers clean? YES pr i \u;—.' ‘,,:;,,“..LL 1\5}.&; \."24d
require comment when marked ‘No’ no [ b el o2 el S )
na [ abuy
YES I
24e. Were toilets and urinals clean? NO D N elaks Jedl Ad S Jy 24e
na [ gy
; R il ! S
2 25a. Were doors clean? YES & e Al P " “,,’e?L \‘S Vis H'253
require comment when marked no [ Y gl o MY AR SIS
No va [ gy
ves [
25b. Were walls clean? no [ y faaday Manlh il s 25b
na L] iy
YES o
25¢. Were ceiling clean? no [ N g aylat i) S s 25¢
na [ sy
YES o2
25d. Were vents clean? no [ ¥ fhauda) MLl cals da 25d
wa [ @huy
25e. Were floors clean? YES [X pu . ?%ﬁ%ﬂ‘ wls JA 25¢
require comment when marked no [ ¥ gl e MY AaY) s )
No na O gy
ves 4
25f. Were baseboards clean? Nno [ y Sk sl o el i3 <als Ja 25f
nva O iy
3
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Scores Critical Areas LW (LA PR .h&.m
YES pad
25g. Were grout clean? no O N faulas L3 S Ja 250
NA [ sy
. YES X
26a. Were trash containers clean? No [ b fagds daladll Gy da il Ja 263
NA [0 ahyy )
YES I
26b. Were trash containers not overflowing? NOo [ b iy dakaill Gl gla ciilS Ja 26b
NA [0 Ghyy
YES [ L )
27. Was the restroom smelling clean & fresh . Nno [] g o) Aaiey Ak slaall dad) il b 27 5
(without any offensive odor)? Foleall 8 gy S Aadt ]
NA [ ahyy
S e plaall 3 agatll gan i€ Ja
28. Were all the facilities inside the restroom in YES N g ¢ « e&e: U< 28
good working condition? L NI T
require comment when marked ‘No’ No [ ¥ el om o Y AaY) s 13 |2
NA [0 @by
j 9(5) ik daeall Ac i e S
29. Was the Mosque premises|clean? YES D ™ () = _9-\“ = .,é,,“;:’t‘;‘ JA&Z‘?‘
require comment when marked ‘No’ NO D ¥ & A e B
N/A Gl ¥
Comments: rillBadialf / gulaily
FOR OFFICE USE ONLY Jaad isal PARERI|
[ o rall Jal&) HAN eyl T © il
° ACTUAL SCORE MAXIMUM ' sl

Approach and Cleanliness

Adaill g ol By |1

Greetings and Initial Checks

LT S, i |2

Appearance and Behavior of

Cribgall gl g e [3

Staff

Service a3l |4
Cleanliness - Restroom and Sbalasd) — dilhail) 5
Mosque Aaoall
TOTAL £ saxall
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l\L. Pi]IL_]E s/5 964

ILI AREA
ADNAE DISTRIBUTION
AL~ AIN
DESCRIPTION oy PRICE  TOTAL
Automatic C/M 30.00  30.00
TOTAL 30.00
CASH PAYMENT 30.00

u were served by Operator
DATE 27/09/2012 12:13 ) 52 01 8349

THANKS FOR SHOPPING. .







