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SERIAL NO.

3,26

3

PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Centerw
O e emarat 1 O @550 Eppeo / Enoc | B @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
T DPocwe, 3 4oy | (Pegwa | Doy [Mavd Mowet | L]
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M F [M S IT [M [F |Yes[No|Yes| No|Yes] No [indian [Pakistani]Filipino [Expat. Arabs|[ Others:
ZIDDEDIDDDIDIEIDD | O
EMIRATE Vr‘iz;:ﬁ'n“ Abu Dhabi |  Dubai Sharjah Al Ain g’::v“a;‘:" Aman | RaSA | Fyjairan
O W m X C O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oF Flol o 121218l [ AIX | 0l 10:691W\1
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST AR O O O vism | O O O O O O
1.  APPROACH Al gad p3E [0re o) S8V 4
Scores Critical Areas Ll Yl pATH]
YES IX i e .

1. Was signage visible from distance of 500 X B 500 w e e i ia i caS da 1
meters and well maintained? Can be Nno [ ki o2 i b _jas Sa S JS) Dliaa
included only in first run na [ q ¥l 7 salifal sall

YeEs [ a ‘
2. Were lights working and in good Gl bua Allay g Jead el ¥l clS da 2
2 i no [ ¥ ) 2
condition at the approach? v 7 LN VR e
N/A Gk
YES [ ‘
o| 3. Were the lights working and in good no [ N G iua Ay el el pa¥l il da 3 2
condition at the forecourt area? N €348 51l At Adkaia
N/A ot
YES ard
4. Was filling area / forecourt clean and P TR TP T O PPN,
4 tidy? NO [ ¥ 4 ey did ol Al dshia S Ja 4 |4
NI7. N !
YES ard
5| 5. Were the driveway and forecourt frreof nNo [ gy o Wi o @l cdadihiag okl S ds 5 2
potholes and well maintained? N o IS0y Aibiaa g Haall
NA [ L
2. GREETINGS scwa il fAadl 2
Scores Critical Areas Al cilaal) Jalail)
YEs [ o
6. Was there any delay in approaching caba gl o B 3 pali gl s S da 6
5 ~ No B Y A 5
customers at the fuel pump N €38 M ddiae die GO (e
NA [
5| 7. Didthe staff approach the driver side of YES pd A e A8l e lbsddl o Bl da 7 5
the vehicle? Nno [ y el
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Scores Critical Areas Al @Yl Jaaih
8. Were you greeted in a friendly manner ~ YES Csll) L3y Ak il i da 8
(pleasant feeling)? NO D M ()

5 If no, piease describe behavior: Was it O da cab pall oL e g a8 slay Y 1Y) 5
arrogant, without any expression, normal (e ¢ puladll e S ¢ ally Caaly
ete.... ¢
YES []

9. Did they request customers to quit O Al Gl e o gidasall il a9
4 ! No [ v . 4
smoking? v fodll
NA B o,

YES aad
5| 10. Did the staff thank you as you were no [ ¥ a3 o€ Laiy & Sy Cab sl A3 Ja 10 5
leaving? v R\

NA [T

3. APPEARANCE AND BEHAVIOR OF STAFF 1Cnila gall S gluig »Be 3
Scores Critical Areas o c¥laall Jalai
5| 11. Was the filling staff presentable and well  YES Kl Y 258l Aiad s ge jedae (IS o 11 5
groomed? No [J v $lanl/ts s
YES ard
12. Was he able to communicate with o Sl gl e 1508 Calagall IS da 12
4 No O ¥ . 4
customer? g Tosl
NA [ Gk
5| 13. Was the attendant wearing visible YES M lgle edsy Ay (535 Calasdl IS Ja 13 5
nametag? - $ pin g daud
’ No [] b 19AUD OB o=
YES K] i
6| 14. Was staff courteous / friendly? il e~ Selihal fepagag oeihagdl S Ja 14 |6
Nno [ ¥
4. SERVICE daddll 4
Scores Critical Areas RN (LAN POA T AR
YES [] au
o| 15. Did he follow the instructions on the No [0 v Ay e 52 g sall Cilaglatll ol sl wiil Ja 15 5
Rahal (Fuel Card)? y ¢ (25850 e Ailay) i
N/A s
6! 16. Did he confirm and repeat amountand ~ YES e S8l e s S e il ST s 16 6
type of fuel? No [ N Ttlaalica e ol
6| 17- Did he fuel as per customer’s instructions YES pd - Ol Gl o 1OAY ey JE da 17 6
- Dhs? No [ ¥ QRSB
5| 18. Did he offer to clean windscreen YES P el e sl plaj it e (e Ja 18 5
voluntarily? (front & back) No [ ¥ ¢ (Aadl 5 ala'¥) dnds
YES [X] i .
5| 19. Were you charged the correct amount? NO E ?’: flans o 4xdy elis il A gl Ja 19 |5
YES [] o
JS et abuddl salely cabs gl W8
6| 20. Were you given correct change? No [ ¥ il gl salel }d‘, el da .20 6
¥ e
N/A i
2
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3 +
Scores Critical Areas Tl cYaall Jakdily
; LU f s e slaa Al cals gl @l a8 Ja 21
. Ly . YES U"J)’J > 3 & .
21. Did he Qrowde |nforr_'nat|on gbout any D e allia (IS s (b i) el i iy 50
promotions at Service Station? (only in o i
case of active promation) require No [ ¥ (Judfpita s
comment when marked ‘Yes' " gl o "pad LY S 1Y)
NA B
5. REST ROOMS (alaadt feudi ) Aal N & 5
Scores Critical Areas Tt Y Lol L\aih
_ YES e s
22a. Were they adequately stocked with all O y el e il aeny 3 jeae <uilS o 222
necessary supplies such as soap? NO £ gilall Jin
NA [ sy
_ YES P e
22b. Were they adequately stocked with all 0O Ay mall Ol Jlsall arang 3 jeaae S da 22b
3 necessary supplies such as toilet tissue? NO cull il (3,99 Jia 3
Nva [ seuy
22c. Were they adequately stocked with all YES i Asosal e il g B il o, 22¢
necessary supplies such as paper towels? NO D N S48 ) o) (adilial) (Jia
(paper towels are not required where fully Cldiae B¢ e gglla e 48 ) Cadliall)
operational hand dryers exist) NA [ sbuy (331
¢ : PRl Juledl calg
23a. Were sinks clean? require comment when . YES KX pr o all ,;\1,, E‘LL\J\ w\sﬁ -23a
marked ‘No' no Oy gl (e MY ALY cals )
na [ sy
D¢’ s SAaudai U el il
23b. Were mirrors clean? require comment YES X1 a1 ,,\},, LfK::JXI utsﬁ -23b
when marked ‘No’ o OO ¥ G el it
na [ sy —
e ; fhidai suY) Clidae culS
23c. Were hand dryers clean? require comment YES X1 o 1 . “‘5:4‘\1,, :B&“ u"LSL‘J; '230_
3 when marked ‘No’ no [ ¥ Tt 2 syl Culs 1) 3
na [ smsy
3 fhadai o gliall likle CculS
23d. Were dispensers clean? require comment YES E i . ).J\ o N 2\_;\” . _\Sﬁ -23d
when marked ‘No' no O ¥ Tt e il s
nva [ sy
YES B i
23e. Were toilets and urinals clean? NO D ¥ faadas Joall Al el Ja 23e
na [ shyy
X 3 faalh Ll oY) cul
2 24a. Were doors clean?require comment when YES X| o ) s iy\ u\sﬁ 24812
marked ‘No’ no OO v gl (2 MY Y s Y
nva [ smiy
YES X .
24b. Were walls clean? Nno OO ¥ Siads Uaall il Js 24b
Na [ sy
YES o
24c. Were ceiling clean? NO D N Sk casull IS Ja 24¢
na [ ssiy
YES Al
24d. Were vents clean? no O ¥ filai 3Ll S Ja 24d
na O sy
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Scores Critical Areas Agubudt c¥laall Jaldsty
; $adla Claa )Y calS
24e. Were floors clean? YES - 5 : ,,:;,‘ L\ij\uj ,\S‘JT. \'24e
require comment when marked ‘No’ Nno O ¥ st o> Al S
na [ sy
YES prd
24f. Were baseboards clean? Nno O b $aglas saclall & ol flailadl 5 cilS Ja 24
nvA O sy
YES pai
24g. Were grout clean? Nno [ ¥ sl WL oS da 249
NvA [ sy
YES pad
25a. Were trash containers clean? NO D b4 Saglay Aalaall il s il Ja 253
NA [ sy
2 - 2
YES s
25b. Were trash containers not overflowing? NO D ¥ Al e ddlall Cbgla clS Ja 25b
NA [ ki
YES pd L .
5| 26. Was the restroom smelling clean & fresh no [ v (st 03) Aty Addai dlaall datl; il Ja 26 2
(without any offensive odor)? [APEN P p VIR S P
NA [ 3biy
i IS Jand pleall i G aeadl aaen i€ b
27. Were all the facilities inside the restroom in YES i e i e== vf‘i 2
good working condition? s W TN e
2 require comment when marked ‘No’ Nno OO ¥ gl o Y ey s 1y 12
NA [ iy
YES i 8(5) adai andl AeB S Ldae oIS
28. Was the Mosque premises clean? O - ( ). },:n ’ ..;‘: LLJ;\L(;IHM“ 9\5 dr 28
2 require comment when marked ‘No’ Nno [ % & A R 2
NA B ssiy
Comments: sBadlall £ gabadl)
FOR OFFICE USE ONLY 188 Cigalf pladiu
Usall b LGN oY) aal) .
0, - H : . < \
% | ACTUAL SCORE| mAximum | Evaluation el
Approach Aanall gad aa8ill /e ol yBYY | 1
Greetings and Initial Checks LY Sl cua 5 | 2
Appearance and Behavior of Staff Ot gall dlsluy sedae [ 3
Service Laall | 4
Cleanliness - Restroom and Mosque Soaally laleall — Adadl | 5
TOTAL £ saaall
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O
ADNOE Distribution
AL FOESHL F/S-SHARR
AL FALSAL F/3-SHARLEA

cAsil RECEIPT

a3 142 el fser & [

ETE

beicle Bt ! Pup B2 2

PRODUE Uity Fhitt Aidus
{-FLES 31858 1,018 51,0

fofaL : DHS £g.00

Yo a0 Batce 0

Signatue: e

THK iy TR SHOPPING
Al FAISAL F/S-SEARJAK

SERIAL NO.

3 6




