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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
20 % 2. Name Number Name Number | Name Number
LS, St |1 Aag o AU (. @(V\\‘Q@CX |l/vLLo| ’ I
Gender Height Built  [Spectaclef] Beard | Mustachel Ethnic Groups
F [T 1M [S|T [M[F [Yes[NoJYes[No Yes | No |Indian JPakistani| Filipino [Expat. Arabs] Others:
DERO0ORKOROROROR O O 0O O
EMIRATE V;:Z:i’: Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;‘ai‘: Ajman Kﬁzism‘:h Fujairah
O O O m Kl O O d 1
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
65 1R | »l9 e 1 N1 of N\ 126 1218
07:00- | 10:01- | 13:01- | 17:01- | 20:01- o Saturdayl Sunday | Monday I Tuesday [Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
R O O O O O O 0O K O O ad

1. INTERIOR 0800 Askiall dpia A1
Scores Critical Areas Tpalud) ¥l Jatail
1. Were the automatic doors closed and the  vgS Al ks @\A}:ﬂ‘ QY S a1
2 door and side glass push / pull bars or Ciaem Ao i 5l padiafa 2
handle thresholds working in good order?  NO O v % ot 5 Jord S paiefASans
2a. Were doors and windows free of YES ISI pe Sl (e A M8l Gl et cilS Ja 23
fingerprints? no [ y fa 31,4\1
2b. Were doors and windows free of YES gl e s 3l gl ) il Ja 2b
3 smudges, spots and streaks? no [ ¥ th ghill g Al 3
2c. Were doors and windows clean withouta vegs [K] s g Adgda N1l y Y S s 2¢
hazy film (condensation due to climate or e EISE) Lgde LA i
temperature may be present) NO D ¥ (5,) =l o sl
3a. Were advertising materials, Pictures and ~ YES O s sy ysall dadleyiaisall el s 3a
menu strips on menu board faded? NO E v fhaady Aialy daddalg e sad sladall A8

bedudle W ot cadl cilS

3b. Were advertising materials, Pictures and ~ YES (1 = )}‘65»‘& T }d Tu o 3b

. . ! SRR lama Lgd sadi Gladall o3 3
2 menu strips on menu board torn? requires —— . o 2
comment when marked ‘Yes' T il o e Mpad Ay ilS )
o Xy

3¢c. Were advertising materials, Pistures and ~ YES N QS Sy sl dgde Yl ol S Ja - 3e
menu strips on menu board smudged? MO m ¥ faadala gan alakall 231 53

. JJJM/)\_L\ &Q‘_)AJ}&\ »..J.\LS JA 4a
4a. Were counters, display cases, self-service VES IXI o 3 e Al deasdl Slalis ¢y el
areas an;j dLspensers clfaany? require cdaulas (dispenser) <l pall
comment when marked ‘No ‘o [:] y gl e MY Y S 1)

5 5

] - . gl 3;\‘4/‘)\.1::\ el yi Sl culs da 4b

4b. Were counters, display cases, self-service YES P QPN Sl s °)€-=U A asall G3halie
areas and dispensers neat and well ) At it ye (d
stacked? (Should be uncluttered and ) ———)i—i ( |spenser)
without excessive amounts of products) NO [ v Yl LS sl i ol sall Clatiall S o
(\-G—“ aA.\\)-gASk_“_\A U}Sl u\ [SEEN)
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[Scores Critical Areas Lol cyaall Laladl
YES

515. Was there any smell of rotten stuff? NO foauld ol Al T lia S Ua 5|5
N/A
YES

5 il il pdall g si sl lin S a6

K |0 0O0RO
o(FL e B(fLt

3 6. Were there any flies visible in the store or NO 3
in the eating area? fdadll 4 (lalt)
N/A
7. W Light d light fixt functioni e QSLJYIJ olp-2 31 S s 7
. ere Lights and light fixtures functioning 3 lay b ) guSe pé g 50 3 .
properly and unbroken including ones on YES ﬁh :) Lkl ﬁéj z L; ;{"‘f—-‘ idszﬂ*;
2 menu boards? (Specify location in ) % T slesl 2
comments) require comment when : (u‘%).mﬂ‘ o« @)ﬁ%‘
marked ‘No’ no [0 v gl oa n "Y AlaY cuils 1
8. Was the expiry date mentioned on YES . oot 1) oS0 eleBi¥l fen o5 1S
6 perishable food items (sandwiches, iy ‘,M"jﬁ b:”s di:suiidl “:_u‘j 8 6

breads, cakes, salads etc...) within the

validity period? NO

¥ (CJ“ calldl cel&agll “).xa.“ L&_:L'Ix:l}.hud\)

YES o R Al ol S oYl ciS s g

6 sSa e

9. Were tables and chairs well maintained

and unbroken? require comment when
2 marked No' NO Y T NGV FIRNRERT N 2
b}
N/A i,
] e fAsulia s )l all i n € Ja 10
10. Was the temperature reasonably YES axd J sire JS
2 comfortable? require comment when . ol T LAY s l'-l
marked ‘No’ SRl o MY Y s 1y 2

NO

B Allay e Y lade cailS s 11

. o .
11. Were door mats in good condition? require gl s Y AV S 1) )

2 comment when marked ‘No’ NO
N/IA
YES

PN Ay e el pal) Jledl a3y 12

ORNO0O0O0K 0 R 00RO
¥

2 12. Were lights turned on at dusk or sunset NO y 2
and during bad weather? y oAbl sl IS 5 oy el
MIA sdas,
(SO I __ i
3| 13. Were trash / Grease containers clean and  YES M Gl bl foNegall S cilS s 13 3
dumpster Lids closed? NO y ki daladll 3l adae 5 dads 4}
2. GREETINGS rbua 3 falbadlt (2
[Scores Critical Areas \ o L) cvaall " L]
g| 14 Were you greeted with a smile when you YES Pl e Adli b o il S s 14 [;
entered the store? Nno [ N Slaadl
YEs [] o
3 15. sDrfotl?iﬁé';equeSt customers to quit NO D Yoeand e s L5 el pdh Ja 15 (3
N/A .,,TJ
YES K| Laiy o S Qi gall/cals sall 3 o 16
6| 16. Did he thank you as you were leaving? - ; “‘ e 6
y y g Nno [J y € alad cu
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3. APPEARANCE AND BEHAVIOR OF STAFF ‘agS sl g Cailipal) jglia |3
Scores Critical Areas Tl e¥aal Jotal
5| 17. Wasthe staff presentable and well ves [ M [ondsay Y Guilsall ke S da 17 5
groomed? ’ Nno [ ¥ fagiill JulS
4| 18. Washe/she able to communicate to YES KX pd oo dual il e T8 el (S s 18 4
customer? Nno [ ¥ SOl
4| 19 Was the staff wearing visible YES Lele eday A8y ()90 bl S0 19 3
nametag? NO @V\AY(\ 0490 mg:g}».af Py
YES ; . L
51 20. Was staff courteous / friendly? no [ Colidal/pagags il cpiba gl WS da 20 |5
4. SERVICE sdaddl 4
Scores Critical Areas Tl SYa AT}
YES X i Leilh Al clandi g ol el Ja 21
21.  Were the items and ingredients you O o ’ ¢l il 5 5 sia
ordered available for purchase? require . o - P
3 comment when marked ‘No’ no OO ¥ grasill o2 MY Y] s 3
NA [ gy
. 4 23 Al st aea il gall i Ja 22
22. Did the staff scan all the purchased YES EI & 6‘} . Uﬁh}iﬁh o o
6 items? require comment when marked . NI gl .J > 6
‘No' sl e YT ALY cals
no [0 ¥
N/ .
| O YES DA e i e Sk sl B 23
4|23 Did the staff place food and nonfood item no [ Y sl lm s YA e Al ol sl 4
in a separate carry bags? s
NA [ ay Filise
24. Were you charged the correct amount? ~ YES e T ﬁﬁ ‘;‘zl" f\_}yﬁ%&%‘ 24
5 require comment when marked ‘No’ C‘*“’}‘S EaSe e 5
Mo 1 v
D TN
YES 2 55 /a3 A a ! 2
61 25. Were you offered a receipt voluntarily? X = . oA e ‘&45 / “’( 25 51
MO AN Q\m}&ks“g_ojm Q 2
ves B It D el gt ST s 26
26. Were you given the correct change? Sy el alaall salely cala sall B8
5 require comment when marked ‘No’ NO D b §ranan 5
zrasll o YT ALY s
A [ akuy
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Comments: rtBadlall f gabast)
FOR OFFICE USE ONLY ' Jah Sal) aladiuy

Alycal) Jaliily LA e aal) . ]
o 2 . - il

& ACTUAL SCORE | maximym | Evaluation | o
Inviting Interior Z\.AHQM Adhiall 43t [1
Greetings Glua il / Gladl) (2
Appearance and Behavior of Staff | ag< sl g b galt jedia (3
Service ! FONERP
TOTAL f £ saaal)
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NAHEL S/S-658
SWETHAN —-ALHAYER ROAD
IST?%B

ADNOC D
AL

DESCRIPTION QTY  PRICE
GS Cheese Croi 3,00 2.00
Masafi Mango2L 1,00 10.00
TOTAL

CASH PAYMENT

CHANGE

You were served by Operator

TOTAL
6.00
10.00
16.00
100.00

84.00-

1
DATE 18/09/2012 08:14 71 82 01 1744
THANKS FOR SHOPPING. .







