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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
{ ooone, 2oL Qo ona | 344 0laiC U | | | |
Gender Height Built ISpectacIesI Beard Mustachel =~ Ethnic Groups
M F [T IMJ]S]T [MJF [Yes[NoJYes[No|Yes]| No [indian [Pakistani[Filipino [Expat. Arabs| Others:
N OOORROOORORORR®R O O 0O O
EMIRATE V;z;"z:‘ AbuDhabi |  Dubai Sharjah Al Ain g:‘;’aﬁ" Aman | RaSAL T Eujairan
O O || O O O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol FFIH ol2121F {dior] ol 1o Il 1240 1260
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [Tuesday |Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ~ VISIT
O O O O O O O 0O O O 0O
1. APPROACH tAdaaal) gad A2 [ope il BYY 4
Scores Critical Areas Al ¥l JAVH]
YES |X - a4 .

1. Was signage visible from distance of 500 X 50500 2 de i dallcils A 1
meters and well maintained? Can be Nno [ b o i L puas (S Tun JSs Uy
included only in first run nva O . ¥ S E /Al sall

YES [ .
2. Were lights working and in good el sam Ay A deni sl gl CllS da .2
2 i no [ ¥ A . 2
condition at the approach? N SoASall (ya ol _yi8Y)
NA X gy
YES [J ‘
| 3. Were the lights working and in good no [ N Sua Alayy Jaad sl gl cilS da 3 2
condition at the forecourt area? €248 gl daaes Aikaia
= b
NA D
YES ] o
4. Was filling area / forecourt clean and I T T ST O Tt IRURIPOR
4 tidy? NO [ ¥ S e, dids oLl /Al ddhie cilS b 4 |4
NnaA [ ,.;;‘i
YEs I )
o| 5. Were the driveway and forecourt free of g [] g et ededihiag Gkl S 5 2
potholes and well maintained? N Saa S5 Alaay yaall
NA O
2. GREETINGS roua AN fAadl 2
Scores Critical Areas Aalad il hiail
YEs [0 ,
6. Was there any delay in approaching ) cala gall it ) b sl gl s S s 6
5 NO ¥ N R e e 5
customers at the fuel pump y a8 5l Adima die L (e
NA [ ga
5| 7. Did the staff approach the driver side of YES pd A e A el (e abagdll Bl a7 5
the vehicle? Nno [ y el
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Scores Critical Areas Lol elpal) Jalail
8. Were you greeted in a friendly manner  YES [ s PR VPR 1) NRC IR - F
(pleasant feeling)? NO E v ¢ (z o
5| If no, please describe behavior: Was it GS da 5&{"“ s “"“‘U" o ;FJ_‘Y 1y 5
arrogant, without any expression, normal sgle ulaall e A ¢ all Caaly
etc.... . g
\3= e fna o:, ol
YES []
4|9 Did they request customers to quit No [J N oo sl b3 e g sidasall il a9 4
SmOking? ¢- '.ﬁ”
N o>
N/A X ey
YES B0
5| 10. Did the staff thank you as you were no [] N A3 S Laiy o Sy il ol Q8 Ja 10 5
leaving? y O
N/A D ki
3. APPEARANCE AND BEHAVIOR OF STAFF il gall gbeus jgBa .3
Scores Critical Areas Al SYLaal) Las
5| 11. Was the filling staff presentable and well  YES pui Y 3 85l Ais il ga pelae (IS o 11 5
groomed? No [] y $Gl/La e s
YES 4
4| 12. Was he able to communicate with no [] y ge doalsill o T pE Gl gl S Ja 12
. 4
customer? N SO
NA [T L
5 13. Was the attendant wearing visible YES prd lele eday A8lay o3 5 cabagall S Ja 13 5
nametag? - C7 guia g3 Al
9 NOo [ ¥ @ );3( Crasn
YES i -~
6| 14. Was staff courteous / friendly? b2 = Selidal /raa g osibsal K Ja 14 |6
No [ ¥
4.  SERVICE dasdll 4
Scores Critical Areas Aulul ) Jalaih
YES []
2| 15. Did he follow the instructions on the No [0 ¥ Al o 535 pall iladatll Cali sall o8 Ja 15 9
Rahal (Fuel Card)? . ¢ (3850 eda i) s
NA BD .
g| 16- Did he confirm and repeat amountand ~ YES o Sl e A e Giligdl S s 16 6
type of fuel? Nno [ y Selaalisa e clly
g| 17- Did he fuel as per customer's instructions YES pd - O30 Cladlad s 30 oday Bl o 17 6
- Dns? No O v ity
5| 18. Did he offer to clean windscreen YES B4 s ol s gl ahiidle o e ds 18 5
voluntarily? (front & back) No [J ¥ (U PR ) WS
YES IX] o . .
5] 19. Were you charged the correct amount? NO D g hania 4ad) ¢lia (b el alad o 19 |5
YES [
iy Arall aduall sale L als gall L8
6] 20. Were you given correct change? Nno O N el faall salely JA(, e dr .20 6
NA DL
2
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Scores Critical Areas Taulul e¥aal) Ltail
.U | gm il slaa df Cala galt ll 208 O
21. Did he provide information about any YEs [0 o ua})d > ,Su . . AP 21
. . . . é.“.:ﬁu\Sd\A@.Lﬂ)?wlgﬁwJ‘)ﬂ\
promotions at Service Station? (only in e i
case of active promotion) require No [ ¥ (Judfp L_J"ﬁ & )
comment when marked ‘Yes' " o Al oy "aad" LY cals 1)
N/A s
5. REST ROOMS (plaadt Jeuht 55) Aalldg 5
Scores Critical Areas Al el Jaladh
, “YES A o e
22a. Were they adequately stocked with alil O v 45 el o 3liuaall wan 3 jeme cailS Ja 222
necessary supplies such as soap? NO £ sbalt Jia
va O sbay
ves [1 a5 |
22b. Were they adequately stocked with all 57 ?’; a4y y g pall e lall apeny 3 e il o 22b
3 necessary supplies such as toilet tissue? NO L Sull il (5499 Jia 3
NA [ sy
22¢. Were they adequately stocked with all YES i Al e jliad) gass 8 jene <ils Ja.22¢
necessary supplies such as paper towels? o D N 048 ) olf Adliall Jia
(paper towels are not required where fully Ciliina B e dyglae pe A8 )l Calliall)
operational hand dryers exist) na [ sy GV A
; faadas Jubsall culs
23a. Were sinks clean? require comment when YES IX pr _ ':y" i“\éw futsﬁ 232
marked ‘No’ no O ¥ g sl o2 gl s
na [ sesy
X ; Tiylas Ui all culS
23b. Were mirrors clean? require comment YES pr o g L:j\ :\SL\X; 23b
when marked ‘No’ no O ¥ g > ) )
na [ ssy
; $aglat sVl Ciliiaa S
23c. Were hand dryers clean? require comment YES D P 1 ’ "5:;,, L\.x;JS u\s“:\ 23¢
3 when marked ‘No’ NO b ol N L 3
va [ sy 22 _o0aDo
: aalas ) slall sl Cuils
23d. Were dispensers clean? require comment YES e : Jﬂ{ > e ZK;Y\ ulsf; 23
when marked ‘No’ Nno O 3 g Sl o2 Aoyl s i)
na [ sy
ves A
23e. Were toilets and urinals clean? no O Y faglas Jpdl) ASel i€ Ja 236
nva [ sssy
; Al o oY1 il
2 24a. Were doors clean?require comment when YES ] px _ o e Lfy\ w\sﬁ 242 |2
marked ‘No’ no OO v ol oo T ALY S
nva O shuy
YES I
24b. Were walls clean? no OO ¥ f1ada asll calS Ja 24b
nva [ ssuy
ves B o
24c¢. Were ceiling clean? NO D b feala Caandl S Ja 240
wa [ ssiy
ves [0
24d. Were vents clean? NO ¥ i dss Ml S Ja 24d
NA [ akyy
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Scores Critical Areas D) Lol PAIN]
24e. Were floors clean? YES E pud L. ?M,,C':‘,"“fﬂ\ uf\s Lh. 240
require comment when marked ‘No' Nno O ¥ sl o2 MY Ada ) S 1Y

A [ sy
YES pd

24f. Were baseboards clean? Nno [ v faili 520l - 51 ladlall 30 cilS Ja 24f
NA [ sy
YES pi

24g. Were grout clean? no [ v filas B3I OIS da . 24g
NA [ sy
YES i

25a. Were trash containers clean? NO D ¥ faaudas daladll il s cuilS Ja 253
NA [ sy

2 - 2

YES i

25b. Were trash containers not overflowing? NQO D ¥ Tl e daladll Glgla il Ja 25b
NA [ sbiy
YES i

2 26. Was the restroom smeliing clean & fresh no [J N sl %) Linia p Adas Jlaall A3l S 26 2
(without any offensive odor)? olasdl 3 dgy S Aa )

NA [ abiy
i JSE Jand alaall 8 <l yeaiill e OIS Ja 27
27. Were all the facilities inside the restroom in YES g pr ¢ o= em= ey
good working condition? o g 5 e
2 require comment when marked ‘No’ no [0 v ool (o2 MY e Yl i1y 1 2
NA [ sbuy
YES i £(5) Caadai dnall Aeld ) e S
28. Was the Mosque premises clean? D s ( ), }3’” ’ ,,;‘,: Li\jﬁ “_"15 ‘:lr 28
2 require comment when marked ‘No’ NO D b S Tl e 2
NA [ shuy
Comments: stBiadlal) / galal)
FOR OFFICE USE ONLY Jadd gl ‘a!éii'w\'
Alaacall BN |LEL oY) al) .
9 : Evaluation: ;s
% | ACTUAL SCORE| maximum | Evaluation 2
Approach Laaall god axil foye ol BYY [ 1
Greetings and Initial Checks LY il cun 0 | 2
Appearance and Behavior of Staff Cbsalt by jelaa | 3
Service sl 4
Cleanliness - Restroom and Mosque Saall g ilaleall — dillaill | 5
TOTAL £ saxall
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ADNGE Distribution
AL CORNICH §/5-177
SURNLLY FUIRISRN , TELC68-2200307

CASH RECEIPT

jate o -§2-12 1258 User : [}
iepicle § ] P 4 1 3
PRODUCT QuanTITY PRICE AHOUNT

il 595 27518 1,720 y.

TOTAL @ BNS W7 .81

P G Baich: D

Signature:

iHEKy o HoR SHY
At CORNICH S/S-1T7

SERIAL NO.

313|4




