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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number _N'ame Number
(58 SHPEAR T | |
Gender Height Built Spectacles] Beard | Mustache Ethnic Groups
M| F LT [M[S|T [MJF |Yes[No [Yes [ No | Yes [ No_|indian [Pakistani[Filipino [Expat. Arabs][ Others:
NOO@ROOMOORROROXK O O O O
EMIRATE V;':Z‘;‘;‘" AbuDhabi |  Dubai Sharjah Al Ain g’l‘j“;’“ai‘:‘" Ajman K::ism’:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
el gl ola 181 8[0 [ ol>lol4 |11:2611:33
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vism M O O 0O wsit | [ O O % O O O
1. APPROACH rAhaaall gad 2383 /e RV I |
Scores Critical Areas Auladt ¥l Jalas
ES i, L s ..

1. Was signage visible from distance of 500 E e B500 e e e i il s s
meters and well maintained? Can be Nno [ ¥ (o haid b pean (S S JS iliaay
included only in first run NnA [ . ¥ ¥l 8T yallfAl sl

YES [ ‘
2. Were lights working and in good el s Allay b5 el sl gyl i€ s 2
2 a Nno [ ¥ : , 2
condition at the approach? oSl (e b YN
b - 1.
NAa B
YES [] o= ;
5|3 Werethe lights working and in good no [ y o0 sua Al desi el pa¥l clS a3 2
condition at the forecourt area? N €3 48 gl Al ddlaia
nvA B
ves [id
4. Was filling area / forecourt clean and - e sty [l Sela e
4 lidy? NO [ ¥ ey dad ol fAbwill dilie il Ja 4 |4
nva [ éﬁ‘
YES [
5. Were the driveway and forecourt free of e dda 2@l ede dibaiag Bookll S s 5
2 1aic No [0 ¥ = . 2
potholes and well maintained? y fua JSG Aillcaay jaall
NA [ g |
2. GREETINGS soua Al fAsal 2
Scores Critical Areas Tt claall La
ves [ o
6. Was there any delay in approaching by gall 8 Byl ddelia S s 6
5 NO [d ¥ A 5
customers at the fuel pump €248l dame e LM (e
Y g
vA [
5| 7. Did the staff approach the driver side of YES[Q s de e A8 pall e cabagall B a7
the vehicle? no [0 0% W EE
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Scores Critical Areas Al c¥laa) Lia
8. Were you greeted in a friendly manner ~ YES [ s Clel) L0 Wkl cn Sl S e 8
(pleasant feeling)? NO ¥ ® (z e
5 If no, please describe behavior: Was it O da il sall b Coum 5y 08 5l oY 1Y) 5
arrogant, without any expression, normal ' igale uladll e JW 5 all Caaly
etc.... ¢

Dib NOT QREET. Nolmprt £xPRESSIONIS &
ves 0w
9. Did they request customers to quit : oo gl bl e Gailgdl Gl Ja 9
4 . N[ < 4
smoking? ¥ Sl
NA X g,
YES []
10. Did the staff thank you as you were AT S ety ol S5y sl gl BlE Ja 10
5 . NO O] v 5
leaving? 4 N oSl
LI Do mot s THANISY NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Gl gl doluy oia 3
Scores Critical Areas Tl Yl pATH]
5| 1. Was the filling staff presentable and well YES O - LY 28 gl A5t ol ga yedae IS Ja 11 5
groomed? No [0 y LG/l ey
YES [ o
12. Was he able to communicate with & daalsill o 1508 Galaddl S Ja 12
4 No [ . 4
customer? N Sos ol
NA [ .
5| 13. Was the attendant wearing visible YES [d beale eday &y (i p ala gl S Ja 13 5
nametag? No [ N Sz 3o 51 A
YES 4
6| 14. Was staff courteous / friendly? = = felddal fopasas sibsadl S Ja 14 |6
No [ v
4. SERVICE dasdll 4
Scores Critical Areas Ayl clLaal) htash
YES [] s
2| 15. Did he follow the instructions on the No [ ¥ By e 23 sm sall Slaadll Cala sl o a 15 5
Rahal (Fuel Card)? y (25850 eda Atk Jis
NA X y
g| 16. Did he confirm and repeat amountand ~ YES B DS ag8sl g sis Rs Jle Cilagall ST s 16 5
type of fuel? NO E] y flrabise e alld
g| 17- Did he fuel as per customer’s instructions YES prd - O M Gladad s AN edar B s 17 6
- Dhs? NO D ¥ S a5
5| 18. Did he offer to clean windscreen 2 YES [ w L Oa 5okl #la ) candati dlile w=e s 18 5
voluntarily? (front & back v ¢ (8l L) dds
PRy 2y ) NO ¥ (s te)
YES [X] i R .
5| 19. Were you charged the correct amount? NO E :‘ laiain 4ady @lie (ilh A il Ja 19 15
YES [d
JSGu Adadl adiall salely calh gall A8
6| 20. Were you given correct change? NO D K TE cl\d - }Av e ds .20 6
NA O
+ 2

forecourt.doc




3 +
Scores Critical Areas Tl claalt tail
T Al U g e shae ) Calasall ll o8 Ja 21
21. Did he provide information about any ves [] m Ua})’d > }lu " s e
. - - . MUEJBQM)?M\@WJJN
promotions at Service Station? (only in # el
case of active promotion) require No [ ¥ (Jndfpis Q‘U‘" S )
comment when marked ‘Yes' g g sl (o el YN calS 1Y)
N/A o
5.  REST ROOMS (pleal) sl ) Al G 5
Scores Critical Areas ) el Jalgill
ves A
22a. Were they adequately stocked with all 0O 'n; gy gl e iall arans 8 jee S o 223
necessary supplies such as soap? NO £ il Jia
na O sy S
, YES 5 o .
22b. Were they adequately stocked with all 0O g palt oo Sliall maeny 3 3ge S Ja 22D
3 necessary supplies such as toilet tissue? NO Gl gl G99 Sia 3
NA D sy i
22¢. Were they adequately stocked with all ves 1 s Gos=d e hasall prany 8 340 <ilS Ja,22¢
necessary supplies such as paper towels? v~ [] ¥ 48 ) ol adliall Jie
(paper towels are not required where fully Ciliiaa g e dgsthe e 48 ) ol Calliall)
operational hand dryers exist) N/A [E Gy (Y1 3
: Saiss Julall calS
23a. Were sinks clean? require comment when YES E px o gl ':\1" i‘;w u\;ﬁ -23a
marked ‘No’ no OO 0¥ g A (> Aay) Sils 1)
wa [ sbuy
q Tl Ul il
23b. Were mirrors clean? require comment YES pr gl ,,\Q,, L:;‘\ %u\sﬁ 230
when marked ‘No’ NO |,:| 3 & e Al B
na [ sssy
23c. Were hand dryers clean? require comment YES m i 2l i L‘s,?ij,, . L;B!\ ugﬁ 23c
3 when marked ‘No’ no OO ¥ & wro AR SR 3
A [ osssy
; Casglys () sball lisSle il
23d. Were dispensers clean? require comment YES E P . ‘ o N Qy\ R '\5‘-\5: 23d
when marked ‘No' no OO v gl e MY ALY s )
na [ akuy
YES oo
23e. Were toilets and urinals clean? no [ N e Sl Sl S Ja 236
na [ sy
H Caaaa Ll oY) il
2 24a. Were doors clean?require comment when YES [E ox _ e L,:\J\ R .\Sd: 2432
marked ‘No' no [0 ¥ crasll or o MY ALY S Y
na [ seny
ves d e
24b. Were walls clean? no OO ¥ fhada; el < Ja 24b
A [ sbiy
vEs A
24c. Were ceiling clean? no [ b fCadas i) S Ja 24c¢
NnA [ skuy
YES pd
24d. Were vents clean? NO D ¥ Sdaylas MUl cilS Jda 24d
nA [ seuy
3
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Scores Critical Areas foulualt e PAH]
24e. Were floors clean? ves [ o L. " “,,‘;',L,"thjw u& d‘. 24e
require comment when marked ‘No’ NO ¥ ol (o MY ALY calS 1y
Foor PRinvTS _on THE  Cree A O sy
. ves Xl
24f. Were baseboards clean? Nno [ v A0kai 5ae il - o) ladlall i 51 <l Ja 24f
NA [ sy
YES oa
24g. Were grout clean? NO [:I y faubas L3 S Ja 249
nA [ sbyy
YES B
25a. Were trash containers clean? NO D b'd fadai Aalaall il s S o 254
9 NA [T sy )
_ YEs [
25b. Were trash containers not overflowing? NO [J ¥ flaild e Aalaill il gls cailS Ja 25p
NA [T by
YES e .
2 26. Was the restroom smelling clean & fresh No [ N ) Q) Adimia g A8k dleall sl S Ja 26 2
(without any offensive odor)? folandt A iy SAnS,
NA [ shuy
. £ Jaad sleall 8 ol jgadl TS
27. Were all the facilities inside the restroom in YES o i dese Soeee ?.‘é: 2
good working condition? L. o e 1
2 require comment when marked ‘No’ no L1 v el o MY A cals 1) | 2
NA [ skiy
YES ; (5) G anall AelE ol e o<
28. Was the Mosque premises clean? D - ( ), }1’“ ’ ";:Liiﬁ 9\5 ;fr 28
2 require comment when marked ‘No’ NO D ¥ =l e AR 2
NA M skuy
Comments: rtBadlal) f galadly
FOR OFFICE USE ONLY Lid Gsall aladiuy
[ Unual) LAY LAY oY) sl
9 . tion: Tl
% | ACTUAL SCORE| maximum | Evaluation i
Approach Aaaadl 5o o280 /e Sl EY) |1
Greetings and Initial Checks Y Sl y cam |2
Appearance and Behavior of Staff Cib gl sl pelaa | 3
Service Lasll ) 4
Cleanliness - Restroom and Mosque Al y Blalaall — 23l | 5
TOTAL £ ganall
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