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PROJECT: ELARA - C-Store
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SERIAL NO.

3139

5

B +
Pan Arab Research Center‘@

O <l Emarat / D i/ &4 Eppco / Enoc / E sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2\ L, 204 Do |12 4ol Cec\o W2\ A
Gender Height Built  [Spectacled Beard | Mustachel Ethnic Groups
M| F |[TIM]S]|T [MIF [Yes|NojYes|No|Yes| No findian [PakistanilFilipino [Expat. Arabs| Others:
NOROOROOOROROR K O O O O
EMIRATE Vl‘.\’,zzt:,';‘" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:‘l‘aﬁ" Ajman Kﬁ:ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
ol £12 1L 1o | ol\ 12 lo ol I8l 56\
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
LU I O O vist | O O O O O O
1. INTERIOR AR Adlaladl Agila 1
Scores Critical Areas Taulult el ot
1. Were the automatic doors closed andthe yes D4 3 L o dilie Sl & oY1 b o) il
2 door and side glass push / puli bars or = :;:um T dij L:-; ﬁ, 75 R 2
handle thresholds working in good order? NO D ¥ooe et ) peaa S
2a. Were doors and windows free of ves ™ M e (e A0 3815l Y S Ja 22
fingerprints? no [y 2 alall
2b. Were doors and windows free of YES DB s ol e s 3 Gl Y il da 2D
3 smudges, spots and streaks? no [0 ¥ ¢ha ghadll g adull 3
2c. Were doors and windows clean withouta ves [X O A8 3 gl 5 Gl il da 2C
hazy film (condensation due to climate or TR IR < L)) Bﬁ BIEW K
temperature may be present) vo [ ¥ (3 o eilall
3a. Were advertising materials, Pictures and ~ YES O s say sl @sdey szl ciS da 33
menu strips on menu board faded? NO Y Shagddg Aialy daual g & ad alakall L3 8
| e Y 3 gall culs Oa |
3b. Were advertising materials, Pictures and ~ YES (| J):Z«f{%n o Le—ﬁ mﬂj Th 3b
2 menu strips on menu board torn? requires —— U'“ j“f = ¢ . ¢ }s 2
comment when marked ‘Yes' , g sl (o e M LY S Y
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s say sl dade Y sl S da 3¢
menu strips on menu board smudged? nvo Moy fadkala sad Abadall 20l @
é_,i\m/)\.b‘\ ol S cilg Jds 4a
4a. Were counters, display cases, self-service YES Bl 3 eal s A1 daxsl) 3lalia ¢y yall
areas and dispensers clean? require PP EBLY (dispenser) b yiall
comment when marked ‘No’ .*'f‘ W LAY S 1l
vo [0 ¥ g il (o ey Cuils 1)
5 5
) ) L ! G aua/ ! el yu Sl cls Ja 4b
4b. Were countgrs, display cases, self-service YES o s el 3 jeal 5 A0 i‘ 28l hbie
areas and dispensers neat and well V) e & ol ida (di
stacked? (Should be uncluttered and ““'?"'_‘) —ﬁ‘f—ﬁ( _'.Sp?ns?'f);
without excessive amounts of products) NOo [0 v Vel dasl e o sl y claiidi S5 0
(Lo 33 aS dllia 006S ol o
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Scores Critical Areas LI I AN PR Jalall)
ves [
5|5. Was there any smell of rotten stuff? Nno By Fauld al gal Al gl llia S Ja 5[5
nva [ 3 3
ves [
3 6. Were there any flies visible in the store or NG B y ikl @l paall e grglala S a6 3
in the eating area? 1782 & (bl
7S | dﬂh:
. . _ o Lead A QLY g ol gl cilS Ja 7
7. Were Lights and light fp(tures' functioning ves R Lt B e 58 5B 5 ) gacmy et
properly and unbroken including ones on ERY P Ji e
2 menu boards? (Specify location in S ol 8 5l 2
comments) require comment when (Sl peaill G a5l
i ) D - LN 11 - 5
marked ‘No no [ v gl o MY Ay cals 1y
8. Was the expiry date mentioned on YES 3 ool Ty oS0 el 2 15 <
perishable food items (sandwiches, B JA]\ ‘:‘c,”s_‘ AAH‘. &I° U™ dA -8
6 s Sdadall 500 (aaa Aleasl] ALAEN A aad) [4)
breads, cakes, salads etc...) within the | Al e | el ¢ 3l i oail
validity period? NO ¥ (& bl clSagll Gaall ey paidl)
H B Ay ol Syl cils Ja 9
9. Were tables and chairs well maintained ves 4 e ’ w50 é) o i
and unbroken? require comment when . S e
2 marked ‘No’ NO D ¥ @AA}.\“ [ Y ML\YI <als L:J 2
na [ . ,,7‘
QAQJA/:\NUA'S)‘J;.“:\;JJCJS\S& 10
10. Was the temperature reasonably YES m axd 2 sima JS
2 comfortable? require comment when : o il Y LAY s lb'l 2
marked ‘No’ T > ) )
no [0 v
YE S fhas lan Gl )Y Glanide il
11. Were door mats in good condition? require S [Z - o ,JT == "\JTLLAYF—:J'\SLIXZ 11
2 comment when marked ‘No’ no [ v oSt o Al s ) 2
va [0, b
ves [J ) ‘
2 12. Were lights turned on at dusk or sunset o [0 v OBl Aoy e ol pea¥) Jlaf o3 d»t 12 ”
and during bad weather? y kbl sadl J3A 5 g ali
na K] (i
3| 13. Were trash / Grease containers clean and YES K o e Slsla /iBlagall <ilSds 13 3
dumpster Lids closed? No [ v faalas daladll ol Adae | 4 A4k
2. GREETINGS sluas Al fotasl) (2
Scores Critical Areas EOW O JEAN PR s
g| 14 Were you greeted with a smile when you YES 129 s i lavie aaluily ¢l g il Sda 14 6
entered the store? Nno [ N fdaall U
YES [
3 15. SDrEOtl?iﬁé;equest customers to quit NO D ¥ oeoanl e Gl G el b Ja 15 (3
N/A e
YES X Laigs o S Aalh gallfala sl B o 16
. - = 2
6| 16. Did he thank you as you were leaving? NO D . ¢ s s 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sty Cpilisal) g 3
Scores Critical Areas Taulad) ¥t L
5| 17. Was the staff presentable and well ves X a [oisey Y ibasall jedae g d6 17 5
groomed? no [ vy Sagiill Ja\Sy
4| 18- Washe/she able to communicate to  YES e deal gl Je T8 alagdl S s 18 4
customer? Nno O ¥ SO
3| 19. Wasthe staff wearing visible YES i lgle jeday Ailay i cuibapdl S J6 19 3
nametag? NO D N S‘ o Sz w5 pas]
‘ YES X F Tt il L
5| 20. Was staff courteous / friendly? no [ g Colablf s 5399 il bl S Ja 20 |5
4. SERVICE iaadl 4
Scores Critical Areas bl ol Jalail)
YES ; Lt il cilatiall ol pall cilS Ja .21
21.  Were the items and ingredients you E e o s vjiu 5 jsia
ordered available for purchase? require . R o
3 comment when marked ‘No’ no OO ¥ gl (o2 Y ALY il ) 3
NA [ aiy
25 Al M sall aea (g gihagall pandi da 22
22.  Did the staff scan all the purchased YES et Uﬁhyﬂ;@m e
6 items? require comment when marked . - o JJ" 6
‘No’' @m}ﬂ\ > M M\AY‘ LVl |J)
Nno [0
N/ .
. _YES B e Al o gl Jeady (ki gall S8 Ja .23
4 23. Didthe staff place food and nonfood item No  [] VoSl Gaca s JS e dgitie uall ol gl 4
in a separate carry bags? v P
NA [ ey filisa
. lainia dxdd dlia calha (g3l 2 |
24. Were you charged the correct amount?  YES IX prs T ?TJ ';\J" ,L"Lyf:%%\;):‘ 24
5 require comment when marked ‘No’ gl (e MY A S ) 5
no [0 v
YES [A as 5 fadid Jeag e (mpe o 25
6|25 Were you offered a receipt voluntarily? ¢ B o 6
y P Nno [ ¥ 10 taal
YES i Ja Slana ol gl Jilsde s da .26
26. Were you given the correct change? ISy il adadll sale s abs sall Bl8
5 require comment when marked ‘No' NO D b Srmnaa 5
g Sl o Y ALY S 1Y)
NA [ akiy
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Comments: slBiadlall / galadlf
FOR OFFICE USE ONLY b Sl ooy
Uasal) Llai Ll oY) aad . .
0, v . . il
% ACTUAL SCORE | MAXIMum | Evaluation et

Inviting Interior

Alaal Adkaialf duity {1

Greetings

@lya i1 / eyt

Appearance and Behavior of Staff

Service

2
pSsbe s (ol gall jgdia (3
daaddl |4

TOTAL

£ saaall
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CLOL DAVUT uT
4 PAYMET

I

You were served by Ope
DATE 01/03/2012 15:57

SERIAL NO.

3

3

9







