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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name . Number
)
bl [<cure Vool Seda | ol |com/F1redd[ Tl d Agim
Gender Height Built pectac|es| Beard Mustachel Ethnic Groups
M| F |[TIMI]S|T IMJF JYes[No [Yes | No | Yes | No [Indian [Pakistani[Filipino [Expat. Arabs[ Others:
FOBROOOROONORKOR O O O O
EMIRATE V;:Z‘:)’n“ Abu Dhabi |  Dubai Sharjah Al Ain gm“a{:' Ajman K‘::ism‘:'h Fujairah
. O O " O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
: / B
AAE Re ol [ Bolool T4]0] & 12430 2013
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
0 0O 0O O B/ O oo o 0o o0&
1. APPROACH slanal) gad a2l o0 iYL
Scores Critical Areas Foubadl) Yol hiail
YES X TR T -

1. Was signage visible from distance of 500 M 5500 e e ddeda il ciS a1
meters and well maintained? Can be NO [O ¥ ok la pas (Sa fua JS5 Aliany
included only in first run wva [ ¥ 51l sl

YES s ‘
2. Were lights working and in good b Ay a5 Jani sl ¥l S do 2
2 ” no [ ¥ . 2
condition at the approach? N oSl (el _aaY
NA O s
YES pi ‘
9|3 Were the lights working and in good no [J N s Ay Jad el ¥l s a3 5
condition at the forecourt area? N € ¢ gl At ddlale
NvA [ s
YES [] o
4 4. Yl\c/j?; filling area / forecourt clean and NO D ¥ ey Akl el Al dikie ciS a4 |4
7N I Ly
YES ad
o| 5. Werethe driveway and forecourt free of - oy [7] y U A gl ede dahiag Guokll S da 5 5
potholes and well maintained? N s S Alaay jaadl
nva O Gy
2. GREETINGS ca il At 2
Scores Critical Areas Tl oYl Latasls
YES [ &
6. Was there any delay in approaching Cabhgall ol il 4 pali gl s s a6
5 NO ¥ R 5
customers at the fuel pump €248l Adiaa die LN e
Y O
NA O a
5|7 Did the staff approach the driver side of  YES prd A 0 AS el (e alagall Bl a7 5
the vehicle? Nno [ y ol
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Scores Critical Areas Al Y Lot
8. Were you greeted in a friendly manner ~ YES []  pu csbuly) 435 40l ol (s 1) Sde 8
(pleasant feeling)? NO N ¢ (zohe
5 | If no, please describe behavior: Was it S da b sl gl Caa gy Aelay Y Y 5
arrogant, without any expression, normal igale ulall (A ¢ el Caaly
etc.... . ¢
Y .
(L/; Lup COots OIS
YES []
9. Did they request customers to quit oo <l LY e bl il Ja 9
4 . NO [ ¥ 1 4
smoking? v fepaill
N/A Gkl
YEs [
10. Did the staff thank you as you were 5 S Lk o S s all 6 Ja 10
5 . NO X1 5
leaving? N - |COA]
nA O Gkl @ WS o)
SN - -
3. APPEARANCE AND BEHAVIOR OF STAFF Gl gl gl g e 3
Scores Critical Areas Fpadal YL LAl
5| 11. Was the filling staff presentable and well YES s Y 2580 A3 Cabige jehaa (S o 11 5
groomed? No [ v il e
YES A
12. Was he able to communicate with N & dualgill Jo 106 Cabagall S Sa 42
4 5 Nno [] e 4
customer? N o5l
wa 0 gl
5| 13. Was the attendant wearing visible YES Bd i oy A8y oy Caba gl IS da 13 5
nametag? o |
9 no [ Y(‘om“’(pnrj tVie pump & [}":! \
‘ YES @ . LS
6| 14. Was staff courteous / friendly? Seldhal fepagay opsibsdl IS Ua 14 |6
Nno [ ¥
4, SERVICE daadll 4
Scores Critical Areas Ll c¥laal) Jladt
YES [] o
2| 15. Did he follow the instructions on the No [ By e 52 g sall Ciladadll Cals sl 181 15 2
Rahal (Fuel Card)? ¥ (AN eda aBlay) Ja
N/A s
g| 16- Did he confirm and repeat amountand ~ YES R D858 g gy Aas o aligall ST s 16 6
type of fuel? No [J N flaaline Je iy
g| 17- Did he fuel as per customer's instructions YES pr = O Slatlad Cuan 150 eday A Ja 17 6
- Dhs? No [ ¥ S
5| 18. Did he offer to clean windscreen YES A el e bl s Ciuai elle vae Js 18 5
voluntarily? (front & back) NO D y ¢ (Al ala 1) A
_ ES B4 o o -
5] 19. Were you charged the correct amount? NO D g latana 4xdd dlia Clls A Q.\e.dt Jds 1915
YES [] ad
Sy el adiall sale b cals galf 8
6 20. Were you given correct change? Nno [ ¥ ? ohfiell gl salely }d‘, P ds .20 6
NnNA D s
2 +
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3 +
Scores Critical Areas FO O LA PN | Jalasht
sl U e shaa Al s gall @l 238 o 21
. ua 5> 3 .
21. Did he provide information about any Yes [1 o= a&)’i\s s b L) Silandll i R_};} )
promotions at Service Station? (only in * R ‘
case of active promotion) require No [ ¥ (Jadfa waE S
comment when marked ‘Yes' g s sill (o Mead AdaY) S 1
NA B
5. REST ROOMS H(plasd) fesll ) L e 5
Scores Critical Areas Tl oLl PATH]
YES L
22a. Were they adequately stocked with ail . ?“; Ay g palt il el arang 3 je2e CilS da 222
necessary supplies such as soap? NO o sball Jia
na [ sny =
YES s
22b. Were they adequately stocked with all O '”; Ay g palt Gl el paeas 5 jee il o 220
3 necessary supplies such as toilet tissue? NO Cul) gil) (3 Jie 3
. S 8039
wa [ sy
22¢. Were they adequately stocked with all YES i Aol Gl gena 8 e il Ja,22¢
necessary supplies such as paper towels? [ ¥ $4d ol adliall Jie
(paper towels are not required where fully Ciliinae g e Ay gllae e A48l Callidl)
operational hand dryers exist) na [ sy (A o
; Shada; Julial) cuilS
23a. Were sinks clean? require comment when YES P o il ':‘2" L“j_.“\;\j\ fut;‘l; 23a
marked ‘No’ no O v sl (o> dayh el 1)
NnA [ abiy
3 faidas Ul el il
23b. Were mirrors clean? require comment YES = o gl ,,\},, R_:\:j\ u\SL\h\ 23b
when marked ‘No’ o O ¥ gl e A s
na [ siy
; Chagkn) s Cilddaae ClS
23c. Were hand dryers clean? require comment 'YES & px _ B L's:ij,, "_l\a.\” R _\Sﬁ -23¢
3 when marked ‘No’ no O b g sl (o MY AR S ) 3
na [ sbuy
s faabay ) glall Clakle cilS
23d. Were dispensers clean? require comment YES P L. ‘ o N t‘l\;y‘ . ‘\Sﬁ -23d
when marked ‘No’ no OO ¥ gra sl o2 MY ALY S )
nva [ ssuy
YES o
23e. Were toilets and urinals clean? NO [:I N Caidas Jal) Akal cilS Ja 23e
na [ sy
X ; Taaks il Y il
2 24a. Were doors clean?require comment when YES pr . o s ) .. JA 24212
marked ‘No' NO D N @m}d\ > Y M\AY\ s L\)
nva [ ssny
ves K
24b. Were walls clean? NO D ¥ fagdas Masall 2K o 24b
NA [ sy
ves ]
24¢. Were ceiling clean? no O ¥ geaylai Caidl IS o 24c
na [ ssny
ves &Kl
24d. Were vents clean? Nno O ¥ $aidas MG S Ja 24d
wa [ sny
3
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Scores Critical Areas Lt Yl AN
24e. Were floors clean? YES E (o gl ?@Lj,,‘;'},"h.@w CU‘S d‘. 24e
require comment when marked ‘No’ Nno [0 v sl oy YT Ay il 1y
nA [ smyy
YES o
24i. Were baseboards clean? no [ ¥ ik saclall ) [ilall ) )50 S Ja 24f
NA [ swny
YES pad
24g. Were grout clean? no O v Tl L3 oS Ja 24g
Nna [ sbyy
YES pai
25a. Were trash containers clean? No [ b gk Aabaall il gla <l Ja 253
p NA [ sy 5
YES e
25b. Were trash containers not overflowing? No [] k il ye dalaill iy gla cilS Ja 25h
NA [ skby
YES K] au o ]
2| 26. Was the restroom smelling clean & fresh no [J v ! 05 Linia s At plaall dail, S 26 9
(without any offensive odor)? Tolasd) 34y S An
NA [ 3byy
: Sy Jand slasdl 3 il jeadl R
27. Were all the facilities inside the restroom in YES ™ e kel S e vi: 27
good working condition? L. o - R
2 require comment when marked ‘No' No [ ¥ casll o Y Al cals 1y |2
N/A [ skiy
YE i £(3) dai dawdl Aeli i b oS
28. Was the Mosque premises clean? s £ ( ). Jzil ’ ..;..c;‘_:i;gi 915 ‘:lr 28
2 require comment when marked ‘No’ NO I:I b & i AR 2
NA [ sy
Comments: stBadlall / galadlf

FOR OFFICE USE ONLY

R RITIRIENY

Upesal) LAY LY oY) 3] . ”
0, * ) ,
% | ACTUAL SCORE MAXiMum | Evaluation +
Approach sl o o2l fope I EYE [ 4

Greetings and Initial Checks

Y Sl 5 cam il

Appearance and Behavior of Staff

Service

Aaaall

Cleanliness - Restroom and Mosque

2
Osbgall dsluy jelae [ 3
4
5

asnall 5 Clalaadl — Zallail

TOTAL

£ saall
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e Distribution ¢

ADNIC DISTRIBUTION
HAVSALOON /5 183
CASH RECEIPT
Nte : BB 2hs bRl 8
Uehicle 8 : ¢ Pump 1 9

pRODUCH quANTLTY PRICE AHOUNT

Ue-95 .60 1720 59.00
TOTAL : DHS 59.00

101006783200 Bateh:

SERIAL NO.

Sigatre: e

THAMK YOO FOR SHOPPING
FAYSALOIN S.§ 783







