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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
{015 Mohd | 1911 Ti 7]
Gender Height Bullt 5pectacle§ Beard | Mustache| Ethnic Groups
TIMIS|T [ M Yes | No | Yes [ No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
DDDDEDDE.DIDEDD O O
EMIRATE V;:Z‘I‘;" AbuDhabi | Dubai Sharjah Al Ain g’x‘ai‘l‘: Ajman Kﬁzism‘;'h Fujairah
] O O O O O ] O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Fé8lslolR |26 | s5lo] ol | ol3 11815 [(3.95
07:00- | 10:01- | 13:01- { 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VST T O O [|vsT O O4d O O O a
1. APPROACH Al gad A3 [0 ol B
Scores Critical Areas Tl et PR}
YES . e 4 .

1. Was signage visible from distance of 500 Rl o e 500 s e e A e dasll culS da
meters and well maintained? Can be Nno [ ¥ bl jas (S faa JS4y Ulas
included only in first run N/A D ) \1 sy B pall/A sl

YEs [ .
2. Were lights working and in good s tam AUl Ay Jani sl gl i€ da 2
2 > Nno [ ¥ - 2
condition at the approach? N SOl o b BY)
NvA AL
YEs [, # ,
| 3. Were the lights working and in good no [ N Aiua Alayy Jeai el gl cilS da 3 5
condition at the forecourt area? y €348 o) At Aalaia
NA D
ves B} o
4 4. :/l\és’s) filling area / forecourt clean and NO D Y e bk oLl Al dihie cilS Ja 4[4
nva [ . ,;‘
YES I
5| 5. Were the driveway and forecourt free of g [7] g G dds 2l ede diliag Gkl g8 da 5 5
potholes and well maintained? N faa IS8 Aliaay jiall
NA [
2. GREETINGS reus Al fAssll 2
Scores Critical Areas Aabal) ¥ Laalf AR
Yes [ o :
5|6 Was there any delay in approaching No B3 g bl ol B mbgldwgsds 6 5
customers at the fuel pump = o8l daima aie L3N e
Y g
NA [
5| 7. Didthe staff approach the driver side of YES [X] o A (e A8l (e cilagall B Ja 7 5
| the vehicle? Nno [ y ¢ ool
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Scores Critical Areas Lkl c¥LRY PALH]]
8. Were you greeted in a friendly manner ~ YES pri Cbul) 435 A8 oy el cusa il Ada 8
(pleasant feeling)? NO D ¥ ¢ (7 e
5| If no, please describe behavior: Was it O Ja rabs sall A gha a8 e Y 13 5
arrogant, without any expression, normal sgdle uladll e JA ¢ 5 all Caaly
etc.... ?---t‘"
YES [
9. Did they request customers to quit O gl Gl e sl Clla Ja 9
4 ; ‘ Nno [ ¥ < 4
smoking? N T omall
NA I by
YES [ o
10. Did the staff thank you as you were e S Lay & S35 calagall JE o 10
5 . No [0 v 5
leaving? v oKl
3. APPEARANCE AND BEHAVIOR OF STAFF sl sl sy selia .3
Scores Critical Areas Al el pAH]
5| 11. Was the filling staff presentable and well YES K Y 358 Al ilage yedaa oAS Ja 11 5
groomed? No [J v St/ ya s
YES ]
12. Was he able to communicate with o Sl il e 1508 Cala gl IS Ja 12
4 NOo [ ¥ ) 4
customer? v 0l
5 13. Was the attendant wearing visible YES [ ax e jeday A8y 55y cabasadl 1S da 13 5
nametag? No [ N $ 3o 31 A
YES
6| 14. Was staff courteous / friendly? k4 - feladal fopagay osibsall S Ja 14 |6
Nno [] ¥
4. SERVICE daadll 4
Scores Critical Areas Laolal claall Jal@sh
YES [] au .
| 15. Did he follow the instructions on the No [y Ay o 53 sa gall Cladail) il gall w5 b 15 5
Rahal (Fuel Card)? ‘ ¢ (2585l e dilky) Jia
NA R
g| 16- Did he confirm and repeat amountand ~ YES B e saa0 g5y daS e alasall ST s 16 6
type of fuel? No [ y Selaalisa e cli
g| 17- Did he fuel as per customer’s instructions YES K - Ozl Clagdat s 15AN e Bl Ja 17 6
- Dhs? No [ Y € on 0
5| 18. Did he offer to clean windscreen YES P el e sl zla ) cadaii e vae da 18 5
voluntarily? (front & back) NO D ¥ ¢ (A ela¥l) 4
YES 3 .
5| 19. Were you charged the correct amount? NO E e: lonnia 4xdy elic calha U il Ja 19 |5
Yes i
JG el adialt sately caks gl A3
6| 20. Were you given correct change? No [ ¥ ¢ hiall gaall 3o y{, e da .20 6
Y -GPAA
Nna [ sl
2
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Scores Critical Areas

Lauluadyl c¥laal) Jalait

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. Al O lastan Al Cala gall @l a3 Ja 21

ves L1 o= lin S Jla b i) Fidadll 3 sy sl

Nno [ ¥ (Jad/pll G2 e gl
g sill (o Mand AaYl il 1)

k]
NA B
5. REST ROOMS HAVEUJENF, R ENRURE B
Scores Critical Areas Lt el laaih
YES X i
22a. Were they adequately stocked with all n P’: Ay g pall Sl el prany 3 jeae S Ja 223
necessary supplies such as soap? NO o skall Jia
NA [ zbiy —
ves B
22b. Were they adequately stocked with all O c": 4y g pall e Hlall aem 3 jee i€ Ja 22D
3 necessary supplies such as toilet tissue? NO i il (3,99 S 3
va [ sy
22c. Were they adequately stocked with all ves Kl s Ayl Sile el G Bene <ilS da.22¢
necessary supplies such as paper towels? no [ ¥ T4 ) ol cadiliall Jia
(paper towels are not required where fully . Cilidaa 8 g5 die dygtlaa yu A8 )l Calliall)
operational hand dryers exist) nva O By () A
; ehadas Julaall cals
23a. Were sinks clean? require comment when YES m px o il ':Y“ ":st w\s“‘l:\ 233
marked ‘No’ no O ¥ ol (o dayl s 1y
nva [ sy
Al H Sdadas L jall culS
23b. Were mirrors clean? require comment YES A o gl ,,3},, :‘;\:;S! :LSL‘X: -23b
when marked ‘No’ vo O ¥ gt e it :
nva [ sy
; faaudas oY) Ciliiae culS Ja |
23c. Were hand dryers clean? require comment YES E o o ’ L'S:;,, fu\;ﬂ(l :LSL\):\ 23c
3 when marked ‘No’ no [ b Tt e it - 3
va [ sy
; fhadas ) sibeall liSle CuilS Ja 23d
23d. Were dispensers clean? require comment YES m o . ,.dl o g Z\_\w :LS 15
when marked ‘No’ no O Y ot el ks -
Nna [ smuy
YES A
23e. Were toilets and urinals clean? no O ¥ faaya; Jlalt Akl S Ja 236
A [ ssiy
{] ; Saagla b Y1 culS Ja 243
2 24a. Were doors clean?require comment when ves X e <ya gill A L\i\J\ cals 1 2
marked ‘No’ no OO v e > LEN )
va [ ssuy
YES p
24b. Were walls clean? no O ¥ faadns Uaall il Ja 24b
NA [ sy
ves A
24c. Were ceiling clean? no [ Y feadhs il 1S Ja 24¢
NnA O sy
YES pad
24d. Were vents clean? Nno [ ¥ aglai Ml S Ja 24d
wa [ sy
3
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Scores Critical Areas Dol Lol pAH]
24e. Were floors clean? ves &l pud L. Faks d'“h.‘bﬂ‘ CULS d“ 24e
require comment when marked ‘No’ no O v S A
NA [z
ves X
24f, Were baseboards clean? no O ¥ fa4uda sacall & o) flailall )y 51 il Ja 24f
NA [ sy
ves X
24g. Were grout clean? Nno O ¥ faulai B3 oIS Ja . 24g
NA [ sy
YES o]
25a. Were trash containers clean? no [ ¥ faplas Aaladll Gy s <l Ja 259
9 NA [ sbiy 5
vEs R
25b. Were trash containers not overflowing? no [ b flaild e daladll Gl s i< Ja 25b
NA [ sbiy
YES B
9| 26. Was the restroom smelling clean & fresh - no [ N 6l %) Llinia y daylai Hlaall «_-._,b L.\.:LS da .26 2
(without any offensive odor)? S(pleadl 3 g S Andl
NA [ ahiy
21. Were all the facilitig$ inside the restroom in YES E pu e &= @\S?:XJ: &
2| golvommcondten? e N O3 sy sy 2
NA [ sbuy
28. Was the Mosque premises clean? YES L_'I o ?(3)‘% Nmf: Afb 5 "'m ‘:’ls d“ 28
2 require comment when marked ‘No’ No [ v sl o MY Ada Yl calS iy 2
NA [F shuy
Comments: 1 SUadal) f gadestt
FOR OFFICE USE ONLY kb (sl a)adiuy
% Acm‘:gg:as bﬁuﬁ:ﬂﬂf | Evatuation: )
Approach sl i pill /550 @Y1 | 1
Greetings and Initial Checks Y Sl y cum il | 2
Appearance and Behavior of Staff Gl sall Agliug jelaa [ 3
Service iaalt ] 4
Cleanliness - Restroom and Mosque Aaally laleall — dakall [ 5
TOTAL £ saaall
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THANK YOU FOR SHOPPING
oL AQAR §/8




