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Dc_.\)u} Emarat ID & i/ 54 Eppco / Enoc / gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
3 Name Number Name Number | Name Number
\Z oukor [2U0a | thede] susdlGrowez [0[o19516 4
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M| F [T IM]S|T [MIF [Yes]NoJYes[No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs] Others:
N OOONNOOORORKKGO XK O O 0O O
EMIRATE V;:Z‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g':v';‘ai‘:" aman | (B2 pujairan
O O O | O O O O Xl
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 32| ols] VO [ 5|6 | ©6]l2 | old (\S14G(i5:20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VST T O O O visr | O O O O O O B
1. APPROACH cldanall gad a3l e il Y L4
Scores Critical Areas Toulad) et Lot
YES X] . s a3 .

1. Was signage visible from distance of 500 S FaB500 e e liimiadl il da
meters and well maintained? Can be Nno [J b o b L jas (Sa S JSG Alias
included only in first run nA [T . ¥ PNV

YES [] & ‘
2. Were lights working and in good e tan Ay Ay dedislpayl S da 2
2 » no [ 0¥ 2
condition at the approach? v Sl (pe b Ay
na B
ves [0 ‘
| 3. Were the lights working and in good no [ N s Ay Jedi el paYl il a3 5
condition at the forecourt area? N €3 58 g}l Anati dsdaia
N/A X gakai
YES [N
4. Was filling area / forecourt clean and PO G Ner 1ot fhe el Sulie e
4 tidy? NO [0 0¥ S e ddd ol /Al Ak culS Js 4 |4
na [ d;a:f
YES pxd .
5|5 Werethe driveway and forecourt free of N [T g LA a@dl ededibiag Fokll 8 5 2
potholes and well maintained? N faa JSE Aliaay iall
NA [ g
2. GREETINGS sa il fAadl 2
Scores Critical Areas Al c¥laall Jatailt
YES [] (
5| 6. Was there any delay in approaching NO K N b sall B 8 ali ol s S da 6 5
customers at the fuel pump €268 ol Adiaa die ol 3l e
Y o
NA O
5 7. Did the staff approach the driver side of YES X prd I (e S yall eibgldl @8 da 7 5
the vehicle? No [ N € il
+ 1
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Scores Critical Areas L) ¥ PRI
8.  Were you greeted in a friendly manner ~ YES prd Clul) L3 A kel cua il i da 8
(pleasant feeling)? NOo [ v $ (e
5 If no, please describe behavior: Was it oS da b gt ol Cha g o ela Y 1Y 5
arrogant, without any expression, normal gle pulatll e A ¢ ally Caaly
etc.... £
YES [ s
9. Did they request customers to quit O sl GG e il gall Cilla Ja . Q
4 ! No [ v ' C 4
smoking? v il
N/A B (i

‘ YES pad
10. Did the staff thank you as you were A S e & Sy Cala sl B8 b 10
5 . No [ ¥ 5
leaving? N oAl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF (il gal) gl sglia |3
Scores Critical Areas I I RSN PR Latash
5| 11. Was the filling staff presentable and well YES )4 Y Y 2480 Ll ol ga yedan IS Ja 11 5
groomed? No [ ¥ 8/ e g
YES ]
12. Was he able to communicate with &e dealsill e Td Cala gl IS Ja 12
4 Nno [ v . 4
customer? sl
b
NA [ s
13. Was the attendant wearing visible YES | Lo eday ddlay (5ai p calagall S o 13
S ? O o 5
nametag? NO D v C\\(\ ”EZ Ty LW
YES PN H
6| 14. Was staff courteous / friendly? - = Seldhal fomasag osibsdl K Ja 14 |6
NO [ ¥
4. SERVICE :daaill 4
Scores Critical Areas Aol cY L) Jalasty
ves Ml -~
| 15. Did he follow the instructions on the no [0 ¥ Al o 33 sa pall cladeill Call sl 28 s 15 >
Rahal (Fuel Card)? ; ¢ (35850 e e Ailay) Jla
NA X iy
g| 16. Did he confirm and repeat amountand ~ YES M DRl g sy has o il ST s 16 6
type of fuel? NO D y fdaalie e aliy
g| 17- Did he fuel as per customer's instructions YES R - Ol el cua Gl AN eday ol Ja 17 6
- Dhs? NO D N ¢ PSS
5| 18. Did he offer to clean windscreen YES [ s oup Go 8 bl #la el elle (e Ja 18 5
voluntarily? (front & back) No [] y § (Aladly ala¥) dusis
YES [X] i .
5| 19. Were you charged the correct amount? NO E e:: s 4xdd ¢lia alh el il da 19 (5
YES [ au
IS Atall abuddl salels Cab gall G
6] 20. Were you given correct change? NO D ¥ ? el el aalel, yd? e¥ds .20 6
N T
NA R
2
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Scores Critical Areas FIIRY AN PO Jatdih
. I g il slaa Ayl ala galt &l 208 Ja 211
21. Did he provide information about any ves B o u:f:dksfjl gﬁf;) el )A“ . 4-':-'1 S
promotions at Service Station? (only in G ‘
case of active promotion) require Nno [ ¥ (JL”/?-‘ UL $ )
comment when marked ‘Yes’ g gia il oo "aad® layt culs 1y
N/A b
5. REST ROOMS (plaadt Jeudi 58) Aad M i ® 5
Scores Critical Areas Ll VL) Jalahy
~YES o
22a. Were they adequately stocked with all O P'; A5 al) e sliall paans 8 jeme S o 222
necessary supplies such as soap? NO S0 gall Jie
na [ sy ~
ves [1 =
22b. Were they adequately stocked with all ‘“; Ay gl e liuall azan 3 gm0 S Ja . 22b
3 necessary supplies such as toilet tissue? NO & <ull il (3 :: 9 T~ 3
N/A D S V\A\ O(A\ FEERNN D\W a5,
22c. Were they adequately stocked with all ves 1 o L5l il el & 3 e S I:22¢
necessary supplies such as paper towels? D 9448 ) ol Cadliall Jia
; NO ¥ = e
(paper towels are not required where fully \ . \\_qm A5 m dyglas ye uun adliall)
operational hand dryers exist) N/A 2 GbwY - G
; ST el cas
23a. Were sinks clean? require comment when YES m P a5l g f::;w ;u\SL\l; 23a
marked ‘No’ no O ¥ el o> da) )
na [ sy
$aauas U jall culS
23b. Were mirrors clean? require comment YES E o il .,\}., LLJ:JS\ . .\s"‘l-_: 230
when marked ‘No’ no [ ¥ Sl kA
na O ssy
Ay sl Cliiae CulS
23c. Were hand dryers clean? require comment, ves O o QL L“S:;., :\_‘L\'\‘“ . .\SL‘); -23¢
3 when marked ‘No’ no K Y \ " }@Je \ o A;u& ’ 3
NnA [ shiy el el
Shadas ) sibeall liSle IS
23d. Were dispensers clean? require comment YES Zl pd . )An o e Z\_;Y\ . ‘\Sﬁ -23d
when marked ‘No’ no O Y Gt e e s )
wa [ ssuy
ves {1 au
23e. Were toilets and urinals clean? NO D b faayas Jeh Akl i€ s 23e
nA [ sy
' Saak b ¥ il
2 24a. Were doors clean?require comment when YES E o o s Lf\j‘ . .E% 24a |2
marked ‘No’ no OO ¥ g sl o M ALY S
nva O swuy
YES BZI prd
24b. Were walls clean? no [ ¥ ke eyl culS Ja 24b
nva [ sy
ves X
24c. Were ceiling clean? Nno [ ¥ eilay Gl S Jda 24c
nva [ sy
vEs X1
24d. Were vents clean? no OOy s U S Ja 244
nva O sy
3
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Scores Critical Areas Apl) Laall PAH|]
24e. Were floors clean? YES E p . ?@,ﬁ%ﬂ‘ ufks d“. 24e
require comment when marked ‘No’ Nno O v ara sl (o2 " A s 1y
NA [ smyy
ves @
24f. Were baseboards clean? Nno [ ¥ e saeldll & o flailadl )51 cuilS o 24f
NA [T sy
YES pxd
24g. Were grout clean? Nno OO ¥ feaphi L3 S Ja 249
NA [ sy
YES o
25a. Were trash containers clean? No [ b Faglas dalaall il s culS Ja 253
9 N/A [ sy ’
YES o
25b. Were trash containers not overflowing? NO D ¥ flali e Ll lgls cals Ja 25b
NA [ 3biy
YES e
2 26. Was the restroom smelling clean & fresh no [] g ) ) Alinie g A0kl alaall wb ua\S Js .26 2
(without any offensive odor)? T(pland) Ay S dail
NA [ sy
27. Were all the facilitigs_, inside the restroom in YES & pxi 85 and il 2 el Sl @15?:‘: 27
2 ?ecziouciirévzz)krl:g:r?tn \(/jvlrg'grr: ’inarked ‘No’ No [ ¥ caasil o2 MY sy ""‘ls b2
NA [ skuy
28. Was the Mosque premises clean? YES D pd ?(3)_“,3& hmf,‘ 4’:& S "”_M, ‘_.Jts dﬁ 28
2 require comment when marked ‘No’ No [] b il o2 MY e s 1y 2
N/A Bl Y N
Comments: scatdiaStal) f galedl
FOR OFFICE USE ONLY Jadd Liigall aladiuy
% Acm‘:(;dlas hﬁuﬁﬁr | Evatuation: :plil
Approach Aaaall gai pa@ill [ope b @Y | 1
Greetings and Initial Checks A ¥ Sl 5 cum i [ 2
Appearance and Behavior of Staff Cpibgall sl s jelaa | 3
Service sl |4
Cleanliness - Restroom and Mosque el y labasl) — dallal | 5
TOTAL £ saxalt
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