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PROJECT: ELARA -

SERIAL NO.

FORECOURT

N4

P N
Pan Arab Research Center &

[ <1t Emarat [ O ey Eppco / Enoc / & sal Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
wlb [ Aol [Sea CO\ bt d 18 (316 |
Gender Helght Built Bpectacles] Beard | Mustache] eo€.. Ethnic Groups
T[M T TM | F_|Yes| No|Yes| No|Yes] No [indian PPakistani[Filipino [Expat. Arabs] Others:
IDDDIZIDIZIDDDDEDDI O W
EMIRATE V;z:‘lz:‘" Abu Dhabi | Dubai Sharjah Al Ain ‘(")T‘:v“aﬁ: Ajman K':zism”‘a'h Fujairah
O | O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o182 12| A6 |old [Soleo | o |oH a2 [19:13
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
‘ VISIT VISIT B
| O O O ] O O O O O O
1.  APPROACH cildaaall gad Al 0se ol BN L1
Scores Critical Areas IV U POA | PATH|]
YES i e s m .
1. Was signage visible from distance of 500 500 e e e i dallcis da
meters and well maintained? Can be Nno [ ¥ o i L peas (e i JSd Al
| included only in first run na [ . b s 5Tallfal gl
ves [ w ‘
2. Were lights working and in good sl sus ey a5 Jand el ¥l CilS a2
2 > no [ v » 2
condition at the approach? oSl (e b 5BY)
Y .
NIA L2 gy
Yes [0 t
5|3 Werethe lights working and in good Nno [] N o hus Ay Jasd el pa¥ i€ Ja 3 o
condition at the forecourt area? N €398 M As Ashaia
NA X ol
YES axd
4 4. ;/;\!j?/’s? filling area / forecourt clean and no [ Y e s Al oLl Al Al S Ja 4[4
NA [ d_‘h:f
YES [X]
5. Were the driveway and forecourt free of oo Adla 2 @5l edadihaiag Bkl S Ja 5
2 d o No O v o . 2
potholes and well maintained? N faa I Alaay aall
NA [ o
2.  GREETINGS sl Al 2
Scores Critical Areas PV L EWY ] h@
YES [0 o
6. Was there any delay in approaching calh gl ol 81 8 el gl da S da 6
5 no K1Y CT L . 5
customers at the fuel pump €348l ddima die U e
Y el
NA OO g
5|7 Didthe staff approach the driver side of ~ YES B dga e Sl e sl 0 81 Ja 7 5
i the vehicle? Nno [ ¥ ¢ asbud)
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Scores Critical Areas Al c¥Laall Jala st
8. Were you greeted in a friendly manner  YES [] s sbuly) 435 4k o Gl ida 8
(pleasant feeling)? NO m N $ (z ot
5| If no, please describe behavior: Was it O da ol pall sl Cia g o elay Y 1Y 5
arrogant, without any expression, normal sgdle «ubaill (e JIA ¢ ally “aaly
etc.... 3 £
@ WM o S
S e P -
YES [J
9. Did they request customers to quit oo G N e sl gl ke Ja 9
4 ; NOo [] ¥ et 4
smoking? v Tepal)
N/A ikl
YES [ au
10. Did the staff thank you as you were T S Lay o S5 Cals all 5 Ja 10
5 . NO [y 5
leaving? N oAl
NA [ sk
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) Soluyg Hbe 3
Scores Critical Areas At YLl Jalail
5| 11. Was the filling staff presentable and well YES B s WY 34 Ll Cilige yelae S Ja 11 5
groomed? No [J y i/ ya g
YES [X]
12. Was he able to communicate with &e dial sl e T a8 Cala gl oS Ja 12
4 No [ v : 4
customer? Sos M
b
NA [
5| 13. Was the attendant wearing visible YES X1 a0 oy Al (o 5y Cals al) oiéﬂ% 5
nametag? O g )
9 No [ Yoonk v OCLOJ Aho wa FBF '3
YES 3
6| 14. Was staff courteous / friendly? X & felihal fopagag ¢ gaba ol S Ja 14 6
NO [] ¥
4. SERVICE daadlf 4
Scores Critical Areas E ORI RN PR PRV
YES []
2| 15. Did he follow the instructions on the Nno [ ¥ Ay e 53 ga sall Clailaill (b gl &Shda 15 5
Rahal (Fuel Card)? v ¢ (258 eda ) Js
NA [ (s
| 16- Did he confirm and repeat amountand ~ YES [X] s D8535l e sy A e Gyl ST s 16 6
type of fuel? No [ y felaalien e el
g| 17 Did he fuel as per customer’s instructions YES [X] s - O Sl a0 e BB b 17 6
- Dhs? NO D N ¢ a5
5| 18. Did he offer to clean windscreen YES [ s il s gl b dlle e da 18 5
voluntarily? (front & back A YR O U £ I AT aﬂ
! : No Bd v AW I n_f@ eyt z
YEs ] s UTT T - =
5] 19. Were you charged the correct amount? NO D g flasais dads dlis Ll e il da 19 15
YES []
Sy Al Al salels Cals ool A8
6{ 20. Were you given correct change? NO D ¥ ? oifell il el }A‘, péds .20 6
y N o
N/A ol
2

forecourt.doc

+




+

Scores Critical Areas

FORRIR LR POX | Jalaty

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

T ol Jsa Dl shee Al sl Al 28 8 21

YEs [ e Ala S Jla i e Silaaall 3 s 50

no O ¥ (bl 2 e ]
T TR EEES [

NIA s
5. REST ROOMS d(plaadt feud ) Aal M i L5
Scores Critical Areas Tpaddt Lol Jalaslt
. YES . - e
22a. Were they adequately stocked with all [ Ay g el e el paany 3 3¢2e ilS o 223
necessary supplies such as soap? NO o sball Jia
na [ sy e
YES o
22b. Were they adequately stocked with all O ?: Ly g el e Slisall aany 3 3ge ilS Ja 220
3 necessary supplies such as toilet tissue? NO cul) gilt (399 Jia 3
na [ sdny Sl
22¢. Were they adequately stocked with all R o o e lsall ran B e ilS Ja.22c
necessary supplies such as paper towels? o D y $A48 ) ol Ldliall e
(paper towels are not required where fully - Cliiaa g die Ay gtha e A8l Caliliall)
operational hand dryers exist) N/A Gbiy (3 2
X ; Saadas Judad) cails
23a. Were sinks clean? require comment when YES e L. " ,,L,S“ i JA 23a
marked ‘No’ no O ¥ sl o2 " ) S 1)
va [ sssy
: fadkas Ui jall culs
23b. Were mirrors clean? require comment YES p o gl ,,i,,, Z\_:l.::jl wls:h\ 23b
when marked ‘No’ Nno O ¥ o= e Al s
NnA O sy
; Saibnr sy} lddse ilS
23c. Were hand dryers clean? require comment YES m P o ; L's,':ﬁ, . \_~..\1| w\sﬁ 23¢
3 when marked ‘No’ o OO ¥ gea sl o2 M A S ) 3
na [ sy
: Caaday oy giluall Sl S
23d. Were dispensers clean? require comment YES e L. ‘ o NP \;Y‘ uLgL\)A\ -23d
when marked ‘No’ no O v gl o YT ALY S
na [ shuy
. ves X
23e. Were toilets and urinals clean? NO D N tagyas Jpul) L il Ja 23e
R ESY
3 eaaday Ll Y1l
2 24a. Were doors clean?require comment when YES e . wn 5 ' . .LS JA 24a |2
marked ‘No’ no [ 3 sl o MY Y s 1)
nA [ by
YES pai
24b. Were walls clean? no OO ¥ $iiydas laall culS s 24b
NEY
YES pai
24c. Were ceiling clean? Nno 1 ¥ i Caiull IS Ja 24¢
na [ sduy
ves A
24d. Were vents clean? no O ¥ gaadas bl cailS Ja 24d
nA [ sbiy
3
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Scores Critical Areas Fadaal) Lol PATH]
24e. Were floors clean? YES m pud L. Y%,ﬁlf‘fﬂ‘ ujLS d“ 24e
require comment when marked ‘No’ no [0 v el om MY Ada Y calS 1Y
NA [T sayy
YES pad
24f. Were baseboards clean? Nno [ ¥ Aadss saclall & o /il 1,50 S Ja 24
' NA [ sy y
vEs i
24g. Were grout clean? NO D ¥ fadai LA S Ja .24g
NA [ sy
YES i
25a. Were trash containers clean? No [0 % Pk dalaill i gla culS Ja 254
NA [ sbiy
YES [ 2
25b. Were trash containers not overflowing? NQ I:I b fAaild e daladl) il la cuilS Ja .25b
NA [ sy
YES D]
26. Was the restroom smelling clean & fresh NO [0 ¢ & ood)ihie;dal el ‘mb s dA .26 5
(without any offensive odor)? fplandt 8 dgy S Aail
NA [ 3hkiy
27. Were ali the facilities ingide the restroom in YES i S el S &= Cﬁ‘s?;l: &
el oo g W0 O3 sl ot o |2
N/A [ sy
28. Was the Mosque premises clean? YES D o ?(S).q?ﬁ m‘f} 4.:& g “’u ‘_.Jls JA 28
require comment when marked ‘No’ Nno [ v e 2
N/A D sy
Comments: UBadlall / gulat)
FOR OFFICE USE ONLY L83 Cagal plasiuy
% Acm’:gg:ae hun;nAxuimwfj | Evatuation: il
Approach Uasal gas psiill /ope ol @Y1 | 1
Greetings and Initial Checks AV el g cam 3l | 2
Appearance and Behavior of Staff Cibsall Wgluy jelia | 3
Service Laall o4
Cleanliness - Restroom and Mosque el y Clalaall — dillaill | 5
TOTAL £ saaall
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