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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2014 [~ca col  |Zaca | Qool |Owel ol A 141
Gender Height Built pectacled  Beard | Mustache| Ethnic Groups
M| F |TIMIS|T [M]F |Yes[No [es | No | Yes | No_|Indian [Pakistani]Filipino [Expat. Arabs| Others:
ROORODOORKROKOROR O O K 0O O
EMIRATE ";2;"‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:;‘aﬁ: Ajman Kﬁ:ism’:h Fujairah
O O O O O O O B O
SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time In Time out
0% 22 O |6 ) holoo| S19 o |Y [21:Ho | ¥ :yg
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday | Tuesday I Wednesday] Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O O O wst | O O O O O O
1. APPROACH Aaaal) gad A3 e I BYI 1
Scores Critical Areas Toalual) claalt Jalai
YES i P .

1. Was signage visible from distance of 500 Kl e e 500 2 e e Aipe dasll S da 1
meters and well maintained? Can be no [ ki b b L pan (Say Taa JS5 Aliaa s
included only in first run va [ . ¥ g1 B pall/Al sl

YES pxd ‘
2. Were lights working and in good g b Allay g Jaad sl paYl culS a2
2 > no [ ¥ . 2
condition at the approach? oSl (e ol Y
Y 0
A [
YES [Y] ‘
5|3 Werethe lights working and in good no [ q 8 oua Ay Jesi el Yl S da 3 9
condition at the forecourt area? €3 68 gl At Aikaia
Y O
NA O
YES [X]
4 4. X\éig filling area / forecourt clean and NO D ¥ A ey Ak ol /Al Ailie S d 44
wva [, ,,71
YES ] _
5|5 Were the driveway and forecourt free oy [T gy o A a5l ede dikaioy Guobll 8 a5 5
potholes and well maintained? N fua JSG Aliaay aall
NA O L
2. GREETINGS sl flpatl) 2
Scores Critical Areas ) cLaall Llail
YES [] & ‘
6. Was there any delay in approaching Calasall ol 8 3 bl dia S da 6
5 No Y et . 5
customers at the fuel pump N 285l daima ic LW (e
NA [ .
5| 7. Didthe staff approach the driver side of  YES pd Lm0 A pall a il 8l T |
the vehicle? NO D ¥ £
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Scores Critical Areas Dt L) Jalai
8. Were you greeted in a friendly manner  YES [ i bl 485 Ay Ly el Cann il ads 8
(pleasant feeling)? NO D N ? (z o
5| If no, please describe behavior: Was it oS da il el o gl Caa gy Aelay Y1y 5
arrogant, without any expression, normal wgle Oulaill e Ja ¢y ally caaly
efc.... ¢.E
YES []
9.  Did they request customers to quit oo il BN e siligall il da L9
4 ! No [ ¥ < 4
smoking? v fopdadl
NA [X] oy
YES X o
10. Did the staff thank you as you were A S Ly o Sy Cala gl Gl s 10
5 . NOo [ ¥ 5
leaving? N oAl
NA [ iy
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall gy Lelia 3
Scores Critical Areas Agalal) el L
5| 11. Was the filling staff presentable and well YES m pxd Y 2 ol At il o yedae (S 11 5
groomed? No [ y i/ e
YES E axd
12. Was he able to communicate with & deal il o Tald Cals gl (S Ja 12
4 No [0 v . 4
customer? N NRETB\
7. S I
5| 13- Was the attendant wearing visible YES IX] L By gy abagall S o 13 5
nametag? € g g1 danl
g NOo [ Y Aol Cap
YES |X
6| 14. Was staff courteous / friendly? &~ felahal /03005 gl gall S Ja 14 |6
NO [ ¥
4. SERVICE L OREL! 4
[Scores Critical Areas g L L)
YES [
2| 15. Did he foliow the instructions on the Nno [ ¥ Ay e 53 5a pall Cilaglaill Cala gl & ds 15 5
Rahal (Fuel Card)? . ¢ (35850 edda Al s
NA D .
g| 18- Did he confirm and repeat amountand ~ YES N DR 88 g s AS e Calagall ST s 16 6
type of fuel? No [ y flaalie o elly
g| 17- Did he fuel as per customer’s instructions YES D e - O3l Slasded s g 3a0 ey 26 Ja 17 6
- Dhs? No [ ¥ iy
5| 18- Did he offer to clean windscreen YES Rl i us Oe 3l s ) cala elile e s 18 5
voluntarily? (front & back) NO D N I PEN T oke Y1) 4uss
YES [X] i .
51 19. Were you charged the correct amount? NO E P: flaiaio 4ady i b A il Ja 19 |5
YES [] w
JS aiall il sale s il gall A6
6| 20. Were you given correct change? No [ ¥ ? sfel) hall Be, }A’, fdde.20 6
N/A s ’
+ 2
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Scores Critical Areas gl e Jaladly
g s e ghra 4yl cals gall cll 228 &
21. Did he provide information about any Yes [] o ud}ﬂ o un . 54 LT 21
promotions at Service Station? (only in A |
case of active promation) require Nno [ ¥ (Jadfdé g e 61
comment when marked ‘Yes’ y zaasill o "aad" Llal) CulS 1)
NA [
5.  REST ROOMS (alaad) fei53) Aai M G 5
Scores Critical Areas Al el Liai
ves b
22a. Were they adequately stocked with all O e: Jy 5l e jliuall asens 3 e cailS Ja 223
necessary supplies such as soap? NO Shglall Jia
na [ sy e
YES o
22b. Were they adequately stocked with all 0 "; gyl e sl e 3ee IS b 22D
3 necessary supplies such as toilet tissue? NO cullgill (§a99 Jie 3
na [ shyy
22¢. Were they adequately stocked with all YES . pad Al e iasal & 8 jene <ilS Ja.22¢
necessary supplies such as paper towels? NO D N 0448 , ol adlial) Jia
(paper towels are not required where fully Ciliina g5 e Agslhaae ye 438 50 adliall)
operational hand dryers exist) va B sy (391 2
] T Jobiall o€
23a. Were sinks clean? require comment when YES pr il ';\1" i“lé\ﬂ QSL‘); -23a
marked ‘No’ no [ v & A Sl
nA [ sbiy
H Sadday L) jall culS
23b. Were mirrors clean? require comment YES IZ pr o ,,\j,, . ‘\:j‘ w&ﬁ 23b
when marked ‘No’ no OO ¥ gpesl 2 YT Al B
na [ shny
3 faaday |} Clsase CilS
23c. Were hand dryers clean? require comment YES M o L3l . ‘é,d,f;z,, . \;.\13 R '\SL\}’A\ 23¢
3 when marked ‘No’ no O ¥ grasill e M Y a8 3
na [ ssuy
: St ) sibeall Sl il
23d. Were dispensers clean? require comment YES ( . ‘ o g TJI;‘J\ wuﬁ -23d
when marked ‘No’ no OO v gl 2 MY A S )
va [ skiy
YES o
23e. Were toilets and urinals clean? no [ ¥ ehagday Jhalt A4 i Ja 23e
Na [ ghiy
X M Caautay ; hEX
2 24a. Were doors clean?require comment when YES P oo g g 1 %J.LS JA 24a |2
marked ‘No’ o OO v gl (e T ALY S
nva [ sy
YES pss
24b. Were walls clean? no O ¥ faadas el ClS Ja 24b
na [ sy
YES a2
24c. Were ceiling clean? Nno O Y iyl il S Ja 24c¢
NvAa [ sdiy
ves ]
24d. Were vents clean? o O % gdiydas Ml S Ja 24d
vAa [ siny
3
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Scores Critical Areas Dpala) L) pAH]
s fAalas Gl W culg
24e. Were floors clean? ves [X pr o gl - ";'“—UJ:YILT 'lsdr';!.24e
require comment when marked ‘No’ no OO v G ARl
NA [T sy
YES pad
24f. Were baseboards clean? Nno [ ¥ Al sae @l & 5 flailal 15 calS Ja 24f
NA [ sy y
YES ot
24g. Were grout clean? no O v Sl LU IS Ja . 24g
NA [ sy
YES [ oo
25a. Were trash containers clean? No [ ¥ ik aladl)l il gla il Ja 259
p NA [ sdby )
YES [X]
25b. Were trash containers not overflowing? No [ ¥ flnld pe ddladll el gla il Ja 250
NA [ sbiy
YEs D ] ] ]
26. Was the restroom smelling clean & fresh h O Lt g il aleadl a3 5 culS Ja 26
2 . . No [0 v 2 el 2
(without any offensive odor)? T(plaadt A dgy Sanl,
NA [ shiy
: 5 Jand laall b ol el “5lS
27. Were all the facilities inside the restroom in YES o S desi sl f Sl o= G:J:: 2
good working condition? . o T
2 require comment when marked ‘No’ no OO v Cmsill (oa o MY Y s 13| 2
NA [ shbuy
YE i 9(3) aadai aaddl AelE | ue S
28. Was the Mosque premises clean? s - ( ), }J‘ ' ..;..CQ_L;L% 915 ‘:JT 28
2 require comment when marked ‘No’ NO D Y G el 2
| NA [R sbuy B
Comments: : salBaasiall 1 gl
FOR OFFICE USE ONLY Lid igall PAKERhY
Alpsal) AN [LED 1T aal) . ”
9 . Eval : 2 pudil)
% | AcTUAL ScORE| maximum | EVvaluation =
Approach aadll gai 228 /0ye o j38Y1 | 4
Greetings and Initial Checks LY i pilly cua il | 2
Appearance and Behavior of Staff b gl sl g pelaa | 3
Service iaadll | 4
Cleanliness - Restroom and Mosque el y Glabaall o ikl | 5
TOTAL £ ganall
+ 4 +
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ADNOC Distribution”
AL JISSER §/8 822 -
W“””VW%”?“?Vf@”“

CASH. RECEIPT
Date o 15-86-120k0 T B serss @
Uehicle § : T8 Pup 8 : 6

PRODUCT QUANTITY  PRICE AHOUNT

0655 wuE 108 S0

TOTAL : DHS 50.60

T16:1606822308  Batchiz @

Signature:

THANK YOU FOR SHOPPING
AL JISSER F/S 822 R.ALK







