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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name uxc Number
R KA B
07 | coga ool _|=oka ool [ \[o]214[A]
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
TIM[S | T M |F |Yes|No|Yes] No|Yes] No findian [Pakistani[Filipino [Expat. Arabs] Others:
IDDIDDEDDEDBDED O 04 ]
. ) . . ) R o
EMIRATE vx:::tiir: Abu Dhabi Dubai Sharjah Al Ain g:‘x;:: Ajman Kh:ismAalh Fujairah
SITE iD Month Date Amount (Dhs) # of staff Time In Time out
613 7 o ol | tle |80 [oo] ofi [18:62 [18:c®
07:00- ‘ 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 @ O O wsr | [0 O O O | |
1. INTERIOR il Akl s 1
Scores Critical Areas Lyt ¥l Jaa
1. Were the automatic doors closed andthe veEs [ o Ll Al A5 53 W)l ) clS a1
2 door and side glass push / pull bars or finm Al 3O miafAS 2
handle thresholds working in good order? _ NO O v % s daxd A o S
2a. Were doors and windows free of vEs [ mi cleay geddls Ml el calS da 22
fingerprints? no [ 0¥ ::ft,‘y
2b. Were doors and windows free of ves D i (alall o A N1l ) S ds 2D
3 smudges, spots and streaks? no [y Saghadll g 2l 3
2¢c. Were doors and windows clean withouta vgs psd g Al 381l 5 ol Y calS Ja 2¢
hazy film (condensation due to climate or e (laa EST) Lo ) A0S
temperature may be present) NO D b (3.0 o Luddal)
3a. Were advertising materials, Pictures and ~ YES O s sy ssmall cdsdle) sl cilS Js 32
menu strips on menu board faded? NO [ ¥ fhasdy Al dawaly p© 528 pledall o3l
I AgiSe Y ol sall ciils
3b. Were advertising materials, Pictures and ~ YES | pxd J}:‘.j,f{f :_.s ;_jAL._E (‘}5 -3b
2 menu strips on menu board torn? requires —— U'“ e ol 2
comment when marked ‘Yes’ g sl o2 et Y S )
no [X ¥
3c. Were advertising materials, Pictures and ~ YES O s sy sl dsdey dlsdl i€ da 3¢
menu strips on menu board smudged? no Ky fAadala sasi alakal) 234 68
. éJAM/)LL:‘ sLﬂ_):‘L'U\SM culS Ja 443
4a. Were counters, display cases, self-service ' &> X] 5 el s Al Aeaall 3halie ¢y jall
areas and dispensers clean? require P ENEY (dispenser) <l pisall
comment when marked ‘No’ o ALY s 1)
no [ % ol o Aayl culs 1)
5 5
‘ . il b i) ) ey Sl S Ja 4b
4b. Were counters, display cases, self-service YES [ au Gl yhall sl 5 gl J;;_A_\ﬂ\ halia
areas and dispensers neat and well V) daiSa 5 o} Adisa (d
stacked? (Should be uncluttered and =) -—’-&;—-‘5-—’-‘( ispenser)
without excessive amounts of products) ~ NO O v ¥l s ia sl ally clafiall S5 ¢
(Lo 331 3 A8 Wlin 058 o
+ 1 +
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Scores Critical Areas Ll el PATH]]
ves []
5|5. Was there any smell of rotten stuff? NO ki F50uld o gl A3 Lﬁi dia S da 55
na [ ; ;,?
YEs []
6. Were there any flies visible in the store or s AL @l il e g i sl s SO 6
3 A ) No X ¥ 3
in the eating area? g ¢ axll & (LAl
va [ L
. o o L A0l (SLaYT g ol ) S Ja 7
7. Were Lights and light fl?(tures. functioning YES IZ o & by 52 3aa b gy Jend
properly and unbroken including ones on 43.;) ¢l A o gl ol gl lld
2 menu boards? (Specify location in s ] s 5
comments) require comment when (‘—"'*»U:‘““ @ C'U‘F‘
marked ‘No’ no [y gl ca MY Alal) il 1)
8. Was the expiry date mentioned on YES ; o ol 1S3 oLVl 5 oS Ja
perishable food items (sandwiches, m e~ ).d\ wh)}s“ ,d{_ui & O e 8
6 breads, cakes, salads etc...) within the Famdlaall B Gt aldll 2L 251553 6
validity’period? NO D N (@} calabudl ccilSasiy 6‘)4;“ cC_lL.u::}).mJ‘)
; S Alay ol Syl el a9
9. Were tables and chairs well maintained YES m e ’ Sl é) o iy
and unbroken? require comment when o N xR
ZJ It no [ v casll g Y Y cals 1y (2
nva O 3
. . @JA/LMMASJL)A“;.;_)AC.ULSJA 10
10. Was the temperature reasonably YES o ¢ sine S
2 comfortable? require comment when o 5l TN EAY) il BAC 2
marked ‘No’ (G N ] S )
no [y
S Shaa Al Gl )Y Glaale cuilg
11. Were door mats in good condition? require VES E o o T - "Y?" \Aw%'l;h 11
2 comment when marked ‘No’ No [ 0y g sill o A Qs 1) 2
va [, 3
vEs [ ] ‘
2| 12. Were lights turned on at dusk or sunset No [J v PN Ay die o) i) Jladd o3 ds 12 5
and during bad weather? N §obalall gall J3a 5 gl
nva &AL
3| 13. Were trash / Grease containers clean and YES H - Ol b gla /8 agall 3L S ds 13 3
dumpster Lids closed? No [y il Aaladll bl Al i 5 ddyk
2. GREETINGS salua il foladl 2
Scores Critical Areas dla LAl L
g| 14 Were you greeted with a smile when you YES K o~ ciote Lluib el cua il a3 da 14 6
entered the store? Nno [0 Y fdaall N
yEs [
15.  Did they request customers to quit NO Y oeanll e il gl onl gl o |
3 smoking? O g ol ge sl L e el Ja 15 (3
N/A Gk
_ , YES pai Ly S il pallf il pall W5 Jn 16
6| 16. Did he thank you as you were leaving? . D v § s e 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF tagS sy Cnilisall sglia 3
Scores Critical Areas Al Nl Latasd
g| 17 Wasthe staff presentable and well YES P [oisas OEY Cuib sl sele S s 1T 5
groomed? no O N € aglil JalSy
4|18 Washe/she able to communicate o YES [ ad e daal il o T8 bl S s 18 4
customer? Nno [ ¥ s
3| 19. Was the staff wearing visible YES M gle jeday Al 053y bl S s 19 3
. ¢ p -
nametag? NO E ¥ Caut voad tie \GAE” @
YES [X i . . .
5| 20. Was staff courteous / friendly? no [ ‘“; Celalal/ 9399 cpad cpiba sl S Ja 20 |5
4. SERVICE 4.0l 4
Scores Critical Areas Al ¥ Laalt AN
YES aad Lol 3 clatiall g o) sall cllS Ja 21
21. Were the items and ingredients you kd ™ o s "jj’:.ﬂ 5 8
3 ordered available for purchase? require no O N 4 I 91 '{(‘";‘ 3
comment when marked ‘No’ gaasll (o MY ALY S )
NA [0 ey
25 A M sl aan o silagall ganET o 22
22. Did the staff scan all the purchased YES E and At s U)SL)AQ;@_M B o
6 items? require comment when marked o L et 6
‘No’ C_'uAj.\“ > M M\AY\ falt'Ly \J}
no [0 ¥
| VB LI g Jesis il S 23
4 23. alc; ?:pzt;f{epéiifyfggg;nd nonfood item No  [] Y LSl Loy JO8 e Aplie il 3l 4
N/A Gkl ¥ faslisn
N Slainaa 42dd Slie calla (g3l |
24.  Were you charged the correct amount?  YES o i i"\n ‘;Y" ’éL;\J?%A'XLSJ\: 24
5 require comment when marked ‘No’ gl o> Al s ) 5
Nno O ¥
X o
YES IX| 35 fadind Jeagdlle Gaye Jd .25
6| 25. Waere you offered a receipt voluntarily? ¢ - o 6
4 P Nno [ ¥ HEeY
YES K s J flamadll jhdl dbade) i da 26
26. Were you given the correct change? Iy el alad) salely cals gall B8
5 require comment when marked ‘No’ NO D b Srana 5
c_u.a}xn =" "y :Lal.;\)“ S 1)
NA [ gy
3
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Comments: stBadlall £ gadly
FOR OFFICE USE ONLY Jadd Cuigall plaaiuy
Aaceall Jladlh LAl e sl . .
o, > . )
Yo ACTUAL SCORE | maximum | Evaluation e
Inviting Interior dtsal Aakia) uia 1
Greetings Glyaa, 3/ cladly (2
Appearance and Behavior of Staff S sla g Cpadlh gall e8a |3
Service Aaa3l) 4
TOTAL £ 3aaall
+
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i PAYHENT : 200.00

ALAMNT =
CHAMGE 195,00
v 3 oees Prampdiens
; 0y ugal AT :
Yo A - g v /
ST A % a0 964

Tharks for Sncpoing ...

SERIAL NO.

3(7 3







