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PROJECT: ELARA - FORECOURT

SERIAL NO.

3|7

P
Pan Arab Research Center w

O < wemarat | OO 45151 Eppeo/Enoc [ [ 5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
,LO iO Name Number | Name Number | Name Number
Zago aco\ 1<aca __Qool pasd [ Uz]2[2]q
Gender Height Built _ pectacle] Beard | Mustache] Ethnic Groups
M F |T|M]S]T [MIJF fYes[No ['Yes [ No | Yes | No {indian Pakistani|Filipino [Expat. Arabs[ Others:
ORODODOOROOROROR K O O O O
EMIRATE | ‘heoior | AbuDhabi | Dubal | Sharjsh | AlAin e | Aiman as Al | Fuisiran
O O O O O O O O [
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olg 1Bla| ol6 ]| 2|5 | 50| ol ©]0 o]z {1935 1F:4e
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vstT T O O O vt | [ O O O O O
1. APPROACH Aaaall gad a2l [ope ol 8V L1
Scores Critical Areas Lpuladh) ol PR HI]
YES ] i s s .

1. Was signage visible from distance of 500 e 5500 e e e dasllcas ds 1
meters and well maintained? Can be Nno [ ¥ 8 b b jeas (Say T S iliaay
included only in first run nva [ . h Y1 5 pallfAl st

YES [] o :
2. Were lights working and in good Al bam Allay b g Jeni el gl S da 2
2 # Nno [0 ¥ 2
condition at the approach? N SISl e Al sBY
NA
YES [] a ‘
5|3 Werethe lights working and in good no [ v 2 aus Ay Jaai el pa¥l cilS da 3 9
condition at the forecourt area? N £ 48 ol Aluad ddkaia
17N - IR
YES [ &=
4. Was filling area / forecourt clean and . e e vty Jhe el GEle e
4 tioy? Nno [ ¥ e Abdal oLl il ddlaie S s 44
nva [ @:,
YES [X] o .
5|5 Were the driveway and forecourt free of g [7] y o s 2 @l ede dsbiay Gkl S da 5 5
potholes and well maintained? N Cas IS Allasy aall
va O L
2. GREETINGS sl sl 2
Scores Critical Areas A} ¥l Jladl
Yes [1 a o
6. Was there any delay in approaching cab gl ol B 4 pali gl S da 6
5 NO [X ¥ TN 5
customers at the fuel pump N £ 85l s 2ie (LN e
NA O
5|7 Didthe staff approach the driver side of ~ YES prd A o0 Sl e ilagall B a7 5
the vehicle? Nno [ N Skl
1 +
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Scores Critical Areas Al el BATH)
8. Were you greeted in a friendly manner ~ YES pd aslaly) 43 5 44y ) ol Cua il Pds 8
(pleasant feeling)? NO D N I ()
5 If no, please describe behavior: Was it O da ik sl ol haag B la Y 1Y) 5
arrogant, without any expression, normal sgile Ouladll e JlA ¢ all Gy
etc.... S
YES []
9. Did they request customers to quit O Gl LY e il il a9
4 ! No [ v i 4
smoking? v Tepaill
N/A G
YES [X]
10. Did the staff thank you as you were RS S Ly el S8 il gl W8 Ja 10
5 ; No [ v 5
leaving? N SO
NA [] G
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cndld galf doluy gha .3
Scores Critical Areas Lol Lol Liaih
5| 11. Was the filling staff presentable and well YES B WY gl At il ge yedaa IS b 14 5
groomed? No [J y S/ g
YES [X]
4| 12- Was he able to communicate with Nno [J N &o dealsill e 1508 alagall IS Ja 12 4
customer? N Tos b
NA [ (il
5| 13- Was the attendant wearing visible YES B e el dilay o Gl gl IS Ja 13 5
nametag? € g }
g N O Yo ad ha<d Crosn tom
. YES [X] : :
6| 14. Was staff courteous / friendly? feldhl /g5 O sibsall S b 14 (6
B No [ ¥
4. SERVICE Ll 4
Scores Critical Areas L) ol L]
YES [] w .
9| 15. Did he follow the instructions on the No [T v sy e 33 sn sall Cladaill Cals all &S ds 15 5
Rahal (Fuel Card)? v ¢ (55l e illay) Jia
N/A iy
g| '6- Did he confirm and repeat amountand ~ YES X s < iy g sis S e il X b 16 6
type of fuel? NO D y flaalisa e clly
g| 17 Did he fuel as per customer's instructions YES i) - Ol el caa A eday B Ja 17 6
- Dhs? NO D ¥ RIS
5| 18. Did he offer to clean windscreen YES X m u 0o 8okl zlaj i dlle e Ja 18 5
voluntarily? (front & back) No [] y ¢ (A e 4
ES ] w . .
5| 19. Were you charged the correct amount? No [] g e 4ady dlia il A il Ja 19 (5
YES []
JSéy Adiall dliall salels als ool Al
6| 20. Were you given correct change? No [] ¥ ? il fadl silely j‘d‘, pe s .20 6
¥ T
NA X
2
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Scores Critical Areas L) Ll BAH]
. §J Lo slaa Ayl s gall oll 238
21. Did he provide information about any YEs [ o agall doa ol gl oll o 21
. . - . ‘_\\.\AU\SJIAL,A.LM)“M\@WJJA\
promotions at Service Station? (only in
case of active promotion) require Nno [ 't (Judfpld o= e 95‘
comment when marked ‘Yes' " e il (o2 "pad! Adall S 1Y
N/A "
5. REST ROOMS :(e&ﬂ\ Jeal 65) dal g 5
Scores Critical Areas Baubadl) ¥l Jaain
ves [ =~
22a. Were they adequately stocked with all 0 P’: Ay g el e el arana 3 je2e lS b 222
necessary supplies such as goap? NO 2 giball Jia
NA O] suy
ves X
22b. Were they adequately stocked with all 0O P: Ay 5 prall e liunall paeny 8 g culS Ja 220
3 necessary supplies such as toilet tissue? NO u.d\ il 3599 Jie
A [ abiy e
22¢. Were they adequately stocked with all ves O] 4y g_peaall ile liasal) aan 8 g3 S Ja 22¢
necessary supplies such as paper towels? NO D ¥ “MJJS\ adlial) Jie
(paper towels are not required where fully Chdina g die Ayglhe e 48 )4l Cadliall)
operational hand dryers exist) N/A BbbY O
; faiphay Juleall s
23a. Were sinks clean? require comment when ,YES X P a5 ':Y" iwb\‘“ . 'lsLIJ': 233
marked ‘No' no OO ¥ gast! o Aoy s 1)
na [ sduy
; Chakan L el cuils
23b. Were mirrors clean? require comment YES px &l ,,\},, . 1:;]\ B ,\Sﬁ 23b
when marked ‘No’ no [ Y el o> il s
A [ sy
[X 3 faadns sl Cilddae CuilS
23c. Were hand dryers clean? require comment YES P Ll ) L';:J’;,, . L;.\Jl . ‘Lsﬁ 23c
3 when marked ‘No’ no OO ¥ gl g2 YT A SR
na [ smsy
s il oy pleall GliSle CailsS
23d. Were dispensers clean? require comment YES i e o i ub u JA 23d
when marked ‘No’ no O v gl 3 YT MY S )
na [ sbuy
YES pad
23e. Were toilets and urinals clean? no [ b Saas Jputh) ASal S Ja 23e
W RESY
3 Saagday ol N
2 24a. Were doors clean?require comment when YES m P L. e A R .LS JA 24a
marked ‘No’ no O v el o2 " A S )
wa [ shuy
ves X o
24b. Were walls clean? NO D b faada Uaasl) il o 24b
va [ sbuy
ves X
24¢. Were ceiling clean? no O ¥ geaas Ciiudl S Ja 24¢
na [ by
ves 4 =
24d. Were vents clean? Nno OO ¥ faada; ML <ilS Ja . 24d
A O] sy
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Scores Critical Areas L) Y Laal BAHI]
j i das Gl Y1 cailS
24e. Were floors clean? ves ] o s ";' a_,lf{wu LSJT ‘249
require comment when marked ‘No’ o O v caasil s S s
A [ sy
YES pad
24f. Were baseboards clean? no O ¥ Al a0l - 1 lailall ), 5 clS Ja 24f
NA [ by y
YES pad
24g. Were grout clean? NO I:] b feaadas B < Ja .24g
NA [ sluy
YES axi
25a. Were trash containers clean? No [ b ks daladll il gla il Ja 259
NA [ shuy
2 ; 2
YES axd
25b. Were trash containers not overflowing? No [ ¥ flaili e Zalaill Clygla calS Ja 25p
NA [ shuy
YES o .
2 26. Was the restroom smelling clean & fresh no [J y ) Osy) Ladeg Ak Jlall dx3 cilS Ja 26 2
(without any offensive odor)? folaall iy S da,
NA [ shby
§ IS Jesd plaall 3l gl poam oS O
27. Were all the facilities inside the restroom in YES 2an ¢ @ G (.:[: 27
good working condition? . A R
2 require comment when marked ‘No’ NO D ¥ sl oa ™Y WYl iy |2
NA [ sk
YE i £(3) wadai dsnadll AelE i | e 1S
28. Was the Mosque premises clean? s = ( ). )3"“ ’ ";“L&_'i‘:{fi 915 Flr 28
2 require comment when marked ‘No’ No [ v S SRR 2
X Gaal Y
J N/A Gkl |
Comments: sCBaMall J Badaslf
FOR OFFICE USE ONLY Laad isalf aladiuy
Unesal) LAY [LEN oY) aal) . .
9 ' E : ol
% | ACTUAL SCORE maximuy | Evaluation *
Approach Unaall ga3 23l /iya b YY) |
Greetings and Initial Checks Y sty il | 2
Appearance and Behavior of Staff Gl gall liy jelae [ 3
Service Ll o4
Cleanliness - Restroom and Mosque Sl y Cilaeall — A8l | 5
TOTAL £ saaall
+ 4 +
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ADNOC Distribution

il HRSAFL F/S 829
HASAF 1, TEL:09-2564133

CASH RECEIPT
lote o 25-06-12 17:39 User & 0

Uenicle § - Pusp & ¢ 2
PROBUCT QUANTITY PRICE RHOUNT
T Y Y
TOTAL : DHS 50.80

Tib:1000820200  Batch: 0

Signature:

THANK YOU FOR SHOPPING
AL HASAFL F/S 829







