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o
Pan Arab Research Center E
O < v Emarat 10 asws Eppco / Enoc / 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\g_q Name Number Name Number | Name Number
<aga qeol Saga__ |acol [Sodi  lolo[#2]t 3
Gender Height Built Spectacled Beard Mustachel Ethnic Groups
M F |T]IMI]SIT JM][F |Yes] No]Yes| No|Yes]| No |indian [Pakistani[Filipino [Expat. Arabs] Others:
FOOOROROOROROR O O X O O
EMIRATE V;ZZ‘;’“" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘;"aiAn' aman | RasA | pyjairan
O O O O O O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a3 gl o |8 (S o | oo ol3 6 |2 [\W206 |M-ei
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VST T O O oOo|lve K O 0O O O O O
1.  APPROACH ddaall gad 2308 [oya il 8Y1 1
Scores Critical Areas Al el Lalait
YE i T ..

1. Was signage visible from distance of 500 s o S 500 o e e Ripe daglll cilS da 1
meters and well maintained? Can be No [ ¥ oA b L jeas (S Sas S0 Allia
included only in first run na [ . ~1 ij‘\ﬂ 3 yallfal sl

vEs [ ‘
2. Were lights working and in good Al aa Allay ay Jeni el ¥l cilS Ja 2
2 > No [ ¥ 2
condition at the approach? COSA (el yBYY
Y ™
N/A adat
YES [] ‘
| 3. Were the lights working and in good No [ y Giua gy Jai el ¥l il a3 5
condition at the forecourt area? N €268 ol Al ddkaia
NA AL
YES ]
4. Was filling area / forecourt clean and . G Nee st fhe el 5ol e e
4 tidy? NO [0 ¥ fise,dade ol /il dabie cilS o 4 (4
77N h
YES ] o
2|5 Were the driveway and forecourt free of n y o WA sl ededihieg Guokll S s 5 5
potholes and well maintained? N Sus S8 Abasy jaall
nva O (s
2. GREETINGS tewa il Al 2
Scores Critical Areas Audal) c¥aall PATH]
YES [] & ‘
6. Was there any delay in approaching % calagall o g il ol @lia S s B
5 NO ¥ L 5
customers at the fuel pump j €358 5l A ie i N (e
Y g
NA [
5|7 Didthe staff approach the driver side of YES [X] o dgn o A8l (e cala gl @ a7
the vehicle? NO D Y el 5
+ 1
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+ +
Scores Critical Areas Fuladt a¥aal) AT
8. Were you greeted in a friendly manner ~ YES [ asi obuly) 05 45yl el a1 Al 8
(pleasant feeling)? NO D ¥ i ()
5| If no, please describe behavior: Was it OIS da il sall gl Caa g 28 Bl oY 1Y) 5
arrogant, without any expression, normal gdle ¢ ulatlt e JIA g 5all Cacaly
etc.... ?'--C"”
YES []
4 9. Did they request customers to quit No [] N o @l bl e sl gall b Ja O
ing? - 4
smoking? N Coaadll
N/A X ikl
YES axd
10. Did the staff thank you as you were DS S ey o S5 Cals gl B3 Ja 10
5 . N [y 5
leaving? y SO
NA [ AR
3. APPEARANCE AND BEHAVIOR OF STAFF s gall &gl g e 3
Scores Critical Areas At ctaall Jaldi
5 11. Was the filling staff presentable and well YES & axd (Y 368 gl Lt alhgo jedie IS a1 5
groomed? No [ y G/l e s
YES au
4| 12. Was he able to communicate with no [] y e dual il (e 150l Cala gl S a0 12
? .. . 4
customer’ ¥ oM
NA [ ug
5| 13. Was the attendant wearing visible YES B s e el da s bl OIS s 13 5
nametag? NO D N Tﬁd‘\ QC}-\A}J Ao
YES
6| 14. Was staff courteous / friendly? m = Selahal [orgag o gabasdl S Ja 14 |6
No [ P!
4. SERVICE daaddll 4
Scores Critical Areas TEWE AN PO Jalasly
YEs [ =
| 15. Did he follow the instructions on the No [ v Ay o g gl ladaill ol sall w3 Ja 15 5
Rahal (Fuel Card)? v (25850 ede dllay) Jls
N/A s
g| 16 Did he confirm and repeat amountand ~ YES Z( S DR8N e s A e bl ST s 16 6
type of fuel? No [ N felaalise e elly
g| 17- Did he fuel as per customer’s instructions YES pu - Ol Claded a3 eday B 8 17 6
- Dhs? NO D N ¢ FUSH
5| 18. Did he offer to clean windscreen YES [l a8 ol sl gl wbidie jae b 18 5
voluntarily? (front & back) Nno [ N $ (A5 (oY) ais
ES : .
5( 19. Were you charged the correct amount? NO E ?’: oo 4ady el Ll el i da 19 (5
YES []
JSEs Al aduadl salels Cals g A8
6| 20. Were you given correct change? Nno [ 0y il il salely ’de e¥ds .20 6
N/A o ’
2 +
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Scores Critical Areas : Al @¥laal) Jaait

: 1 gm e slra 4ol Caln gall @l 228 (4 21
21. Did he provide information about any YES [] o u;}éﬁ)\s 31 stli’:) eil }Ax‘ o 3_);} g
promotions at Service Station? (only in o i s - ‘
case of active promotion) require Nno [ ¥ (Jad/pd ORE G
comment when marked ‘Yes' geinsill oo e AaY) culs 1)
b
NA [X] o
5. REST ROOMS ;(‘.L’ul\ [ §5) Al ug 5
Scores Critical Areas Al o¥laall pAIH]
ves [
22a. Were they adequately stocked with all ] P’;‘ Ay g pall e Hiwall aren 3 3¢ <ilS b 222
necessary supplies such as soap? NO 0 sball Jia
nA [ sbsy B—
ves [X] .
22b. Were they adequately stocked with all O H: Ay g pall Dl Jlsall arans 3 jeae SiS J& 22D
3 necessary supplies such as toilet tissue? NO cull il 3599 Jie 3
va [ sy ——ed
22c. Were they adequately stocked with all ves [ e A g el e sl & B e <l s, 22¢
necessary supplies such as paper towels? NO D N 448, o) adliall Jia
(paper towels are not required where fully Ciliina g1 die glha e 48 )40 Cadliall)
operational hand dryers exist) NA K sy (Y 2
3 fadaai Jubual) cuilg
23a. Were sinks clean? require comment when YES pr ol ';Y" i‘Lw . 'Lsﬁ 23a
marked ‘No’ NO D ¥ T > S il )
nAa [ sy
; Ak Ul yall cuilS
23b. Were mirrors clean? require comment YES o L all ..3}.. P 1:;5» w\sﬁ 23b
when marked ‘No’ no O ¥ grasll o2 YT ALY s 1)
na [ ssey
; fasda gVl Cildias il
23c. Were hand dryers clean? require comment YES D e . ) L's,,”;{, . LQ]\ . .\Sﬁ -23¢
3 when marked ‘No’ no X v 2 :" 2 s 3
nA [ sy _
gk ) plaall cliSle CilS
23d. Were dispensers clean? require comment YES [z p L. l o N 1;\1\ . 'lSL\J'Al 23d
when marked ‘No’ no [ Y gl o MY Ay cals 1)
na [ asiy
YES pos
23e. Were toilets and urinals clean? NO D v fhada el kel il s 23e
na [ sy
aglas ol ) cuils
2 24a. Were doors clean?require comment when YES m o L. o f.‘_‘ﬁy . ,\S “b -24a | 2
marked ‘No’ no O v g st o T ALY S 1)
NnA [ sy
YES o
24b. Were walls clean? no O N $aadal (el cuilS o 24b
na [ sdiy
ves I o
24¢. Were ceiling clean? NO D ¥ Scwnday el S Ja 24¢
NA [ sy
YES o
24d. Were vents clean? NO D N $1.d5 MLl colS Ja 24d
nA [ seny
3
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Scores Critical Areas Al Lol ol
. e" . }.. - . 1 -
24e. Were floors clean? . ves K] Sl o ,,;l,"'taf l ;—f‘,s‘sd? |.24e
require comment when marked ‘No’ no OO v sl o2 MY AdaY) s 1y
NA [ sy
ves A
24f. Were baseboards clean? no O v 0380 sacall ) lailall L1, 51 culS Ja 24f
NA [ sbyy
ves I
249. Were grout clean? Nno OO v il LU (S U 24g
NA [ sy
YES pri
25a. Were trash containers clean? No [ b FAgda; dalaill il gls il Ja 254
NA [ skiy
2 - 2
YES ad
25b. Were trash containers not overflowing? NO D b flaild ye dalall Gl sta il Ja 25p
NA [ ahyy
ves X - ]
2 26. Was the restroom smelling clean & fresh Nno [J y ) ) Admia g Aika alaall A8 culS Ja 26 2
(without any offensive odor)? floblaslt 3 4g S Aall
NA [ sy
s JSE Jaed alaalt § O agadll anen cwilS Ja |
27. Were all the facilities inside the restroom in YES o ¢ @ = e= = e in 27
good working condition? . g e
2 require comment when marked ‘No’ No [ ¥ gaasill o MY Ay cals 1y |2
NA [ sbuy
YES i $(5) caukai sl A B dna IS Ua
28. Was the Mosque premises clean? D o ( ). J:;M ’ “;'TLJ\;‘:ITMZ L_fs ‘:lf 28
2 require comment when marked ‘No’ Nno [ v & A SR 2
NA [X skiy
Comments: Badlall f gatasl)
FOR OFFICE USE ONLY Jasd isal pladiuy
Upacall LAY [ &I Je Y1 aall ”
o N Evaluation: Tpil)
% | ACTUAL SCORE| maxmum | EValuation ‘
Approach Aol sai axill /e il BY) |9
Greetings and Initial Checks Y Sl g | 2
Appearance and Behavior of Staff Otbgall @by ke | 3
Service : Laall | 4
Cleanliness - Restroom and Mosque 2l g Claleall — Zaldaill | 5
TOTAL £ saxall
4
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