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SERIAL NO.

3/8 |8

P N
Pan Arab Research Center &

O i w Emarat [ 0O a5 Eppco / Enoc | B a9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\L% 6@(‘(‘1 qoo‘ < afa & leTe) NOM&MM | l
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M F [T M ]S |T ™M [F [Yes[No|Yes[No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
RORZIOOOROBROROROR O O O |
EMIRATE Vézztii:‘n Abu Dhabi Dubai Sharjah Al Ain ‘(;T\:‘auAr: Ajman Kﬁ:?mAlah Fujairah
O O O O | O ] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 3gl3 | olBl1 [5 [50fco | V5~ | O] [1Bzio 1€
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT D}
0O O O ® O O O O 0O O 0O
1. APPROACH sAdaaall gad AN [(sa RO (I
Scores Critical Areas Al el PATNA]
YES A i Cose o m .

1. Was signage visible from distance of 500 P 5500 e e e A daslll cilS da T
meters and well maintained? Can be No [ v o 8 L s (S T (S Al
included only in first run nva [ s ¥ h a1 BT allfAd gl

ves [ o ,
2. Were lights working and in good e b Alay Ay Joai el ¥l il da 2
2 ” Nno [ ¥ . 2
condition at the approach? S e b sBYN
Y 0
NA R s
YES [] o= ‘
0|3 Were the lights working and in good no [ N s s Alayy Jani sl ¥l ilS da 3 5
condition at the forecourt area? N €248 glt Ained ddlaia
NA A
YES o2
4. Was filling area / forecourt clean and R T T P IR’
4 tidy? NO [0 ¥ S ey did oLl A dilie cilS o 4 (4
wva O ,,7‘
YES A
5. Were the driveway and forecourt free of O Aglla 258 gl ede dihaiag Guokall IS 26
2 14 e NOo [ ¥ o ) 2
potholes and well maintained? N Caa J8 Alaag aall
| na [ (Gably
2. GREETINGS scwa il fAadl 2
Scores Critical Areas FIIN U PN | AT
YES [] ‘
5 6. Was there any delay in approaching Nno [X N alh gl il ) B onlighala gsda 6 5
customers at the fuel pump g €285l daime dic LM (e
NA [
5| 7. Didthe staff approach the driver side of ~ YES prd Aga (e AS el e abagall @l a7 5
the vehicle? No [ ¥ okl
+ 1
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Scores Critical Areas Al YL Liail
8. Were you greeted in a friendly manner  YES [X] i slaly) 45 4k ol cana il Ada 8
(pleasant feeling)? No [ N $ (zose
5| If no, please describe behavior: Was it OS da alsall sl Cia g i Bl Y 1Y) 5
arrogant, without any expression, normal igale Oulaill e Ja el Caaly
etc.... ¢ gl
YES [] a
9. Did they request customers to quit oo gl QL Ga gilasall il da 9
4 . No [ v 1 4
smoking? y il
N/A s
YES [X]

10. Did the staff thank you as you were S S Ly o Sy Cals gl 6 Ja 10
5 , No O ¥ 5
leaving? y SOl
NA [ L4

3. APPEARANCE AND BEHAVIOR OF STAFF il gall gl g e 3
Scores Critical Areas b cLaall PATH|]
5| 1. Was the filling staff presentable and well  YES ] px Y 248 M) Al ala e eha g8 da 11 5
groomed? No [J v S/l ya g
YES [] ~
12. Was he able to communicate with &o deal il e 10l Gaba gl S Ja 12
4 No [ v . 4
customer? v fos 0
NA [
13. Was the attendant wearing visible YES [ m e johyas, S b sall OIS da
5 nametag? NO E ¥ S g5 . 5
AO e N d e’ . )
R ~ Z4 u
: YES [ . o
6| 14. Was staff courteous / friendly? felahal /505 sibasall S o 14 |6
NOo [ ¥
a. SERVICE dadl 4
Scores Critical Areas Aol ¥ Laalt Jalaiy
YES [] )
2| 15 Did he follow the instructions on the No [y By o 53 s sall cilaladl) b gl w81 Ja 15 5
Rahal (Fuel Card)? v f (25850 eda ‘uua.‘) ds
NA [
g| 18- Did he confirm and repeat amountand ~ YES @ = s AN g g5 S o cala gl ST s 16 6
type of fuel? No [ N feladlioa ol
g| 17 Did he fuel as per customer’s instructions YES d - Ol Dladad s AN ey JE o 17 6
- Dhs? NO D ¥ ¢ ad 33
5| 18. Did he offer to clean windscreen YES ] a8 ol 8 bl ey Caudati elle v=se Ja 18 5
voluntarily? (front & back) NO D y ¢ (Al b)) s
ES [X] o : -
5| 19. Were you charged the correct amount? NO D g flaia axdy @lie (lla s dudl da 19 (5
YES []
JSE SAiall Al salels cals ol LG
6| 20. Were you given correct change? No [ ¥ ? el gl 3alely }A‘, el de .20 6
y T
NA K] L.
2
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Scores Critical Areas PRI, {JLAUEOY] Jalaslt
. 1 Cila stae Gl Cala gal) Ul 238 Ja 21
. s . YES U‘JJ’J > - e .
21. Did he provnde lnformatlon gbout any O wm Aia OIS Jla i i) Fidaaall (3 Ams g 50
promotions at Service Station? (only in ~ o i
case of active promotion) require no [ b (Jad/pid R E
comment when marked ‘Yes' g g sill s Mand" AdaY) cailS 1)
N/A i
5. REST ROOMS (plaadt [zl 59) alfla g 5
Scores Critical Areas Apdall) Ll LAy
YES i,
22a. Were they adequately stocked with all % ea; 4y gt il el asans b je2e il Ja 223
necessary supplies such as soap? NO e sball Jia
A [ sy
ves X = |
22b. Were they adequately stocked with all D ?.; 3y g el il Sliall azenns 3 e ailS Ja 22b
3 necessary supplies such as toilet tissue? NO cullgill (5,99 Jio 3
va [ sbiy
22¢. Were they adequately stocked with all ves [0 = Sl e Slinaall grany 3 g ils Ja.22¢
necessary supplies such as paper towels? y~ [} ¥ 48 ) gl Ladliall Jie
(paper towels are not required where fully Cliina 855 die 4ysllae e A8 ) ol Cadbiall)
operational hand dryers exist) N/A Sk Y (Y b
; ikt Jubid) S
23a. Were sinks clean? require comment when YES u P o il ':\1" L,S‘Ly\ ugﬁ 23a
marked ‘No’ Nno OO ¥ sl o YT ALY s
na [ seuy
; faiyla Ul el cals
23b. Were mirrors clean? require comment YES i 2l ,,‘;,,, . l:;l‘ w&ﬁ -23b
when marked ‘No’ Nno [ ¥ grasill g2 M ALY S )
va [ sbuy
23c. Were hand dryers clean? require comment YES P LGl . df;, f._'\_s'y‘ w\éﬁ 23¢
3 when marked ‘No’ no OO ¥ g sl o2 T Y S 1) 3
NnA [ sy
; faadas ) pbeall il 2
23d. Were dispensers clean? require comment YES m px iy ‘ o . \:f\? u\éﬁ -23d
when marked ‘No’ no [ ¥ gl o2 MY ALY S )
va [ sduy
ves X
23e. Were toilets and urinals clean? NO D Y iy Jaall A€l il Ja 23
NA [ shby
. ?" . S . - B -
2 24a. Were doors clean?require comment when YES m = L. o s 'Y L,u.ls Jh 243 | 2
marked ‘No' no O ¥ grasil g YT ALY IS )
na O sy
YES pxd
24b. Were walls clean? NO ¥ faadas (Massll S Ja 24b
na [ shiy
ves X
24c. Were ceiling clean? no [ k| Seadny Caidl (S Ja 24¢
va [ sbiy
YEs X
24d. Were vents clean? no O ¥ eAddad Mliall culS Ja  24d
NA [ aksy
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Scores Critical Areas LIV LA PR Lal&il
24e. Were floors clean? ves K pud . ik Qg:a)y‘ w\s dA 248
require comment when marked ‘No’ NO D k) gl o MY Aladl s iy
NA [ sy
ves I
24f. Were baseboards clean? no [ b fAida sae @l & o) flailall )50 il s 24f
vA [ sy
vEs K s
24g. Were grout clean? no O ¥ feada L3l S Ja 24g
NA [ sy
YES [X] au
25a. Were trash containers clean? No [ ¥ a4l Lalall iy ls il Ja 253
9 NA [ skuy )
YES [] e
25b. Were trash containers not overflowing? No [ b flaild e daladll wiyls culS Ja 25b
NA [ 3y
YES [ ‘
9| 26. Was the restroom smelling clean & fresh no O % S} Os¥) Aaia g Aplas alanll ‘w‘) Lu\S dﬁ .26 2
(without any offensive odor)? T(plaadt 44 S AsSl
NA [ sk y )
27. Were all the facilities inside the restroom in YES i S8 et pladl el e ms?g:'”
2| gedvorpcone? e N0 O3 sl s oy a3 |2
NA [ skiy
28. Was the Mosque premises clean? ves [ o ?(E),Q?Lj \_MM'I: 4’:\,3 5 ‘;uiuls “h 28
2 require comment when marked ‘No’ Nno [ ¥ sl om o MY Al s 1y 2
NA [H 38y
Comments: sUaalal) / galasl)
FOR OFFICE USE ONLY Ja8d igalf PARENA
% Acm‘:(;d:ae hul\-d&AXuf;Iﬁl\jlﬂ | Evaluation: sl
Approach Aaad) sad oail /e I EY) | 4
Greetings and Initial Checks AV ity cua il | 2
Appearance and Behavior of Staff el Ssbay peha | 3
Service Laall 4
Cleanliness - Restroom and Mosque sl g labandl — ditlaill | 5
TOTAL £ 3axall
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