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Pan Arab Research Center w

O «iw Emarat 1O @ Eppco / Enoc / E 5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
lé s Name Number Name Number ,Namg ) i Number
el SAE A dool | <=r{n o) Mohel INAE]
Gender Height Built pectacles] Beard Mustache] Ethnic Groups
M1 F |T[M]SJT [MF JYes[NofYes|No Yes | No | indian [Pakistani]Filipino [Expat. Arabs[ Others:
ROOMNONOOOROXRORK X O O O O
EMIRATE Véﬁ:ﬁi’: Abu Dhabi | Dubai Sharjah Al Ain ‘é‘;‘v’:'a;‘:" Aman | RasA | Fujairan
O O O O O O X N O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ocl¥lylg] o|F | o 3 g & 2 |@ » | o6 .‘271?3129 Is4o
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday I Monday l Tuesday lWednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT , VISIT X
0 O O o O O 0O O o 0O
1. APPROACH sddaaall gad 23830 /(sa R (I |
Scores Critical Areas Aol cYlaall Jalail
i isi i vEs X]  p i 500 ‘o A3 ye da ol S Ja
1. Was signage visible from distance of 500 e 3 Gle e A e da sl il A
meters and well maintained? Can be Nno [ b (8 hadd o jas (K T Ja Aliaag
included only in first run na [ . ¥ s 7 pallfal sl
ves & o | .
2. Were lights working and in good el aa Ay g dal sl padlculS da 2
2 - no [ v : h 2
condition at the approach? N oSl (ye b Y
\1 g
TN I Ry
YES s 5
5|3 Were the lights working and in good no [ N G sua Al dasd el ¥ CllS Ja 3 5
condition at the forecourt area? y €348 5l At ddhaie
NvA [ L
YES |X|
4 4. Yl\(lj';g filling area / forecourt clean and No [ Y O s dada Sl /Al dikie il Ja 4 |4
NA D . 1,7‘
ves [l
5|5 Were the driveway and forecourt free of  \o [ gy o a @l ede dahaiag okl g8 Ja 5 5
potholes and well maintained? N Paia S5 Alaay Hiall
(N7 R
2. GREETINGS scua il Al (2
Scores Critical Areas Al Yl Jaash
YES ] ‘
5| 6. Was there any delay in approaching NO ] g sl B abgldugsda 6 5
customers at the fuel pump €3 8ol Adiae e LS (e
-~ b 7
nvAa O Gk
5| 7. Did the staff approach the driver side of YES ] dea (0 AS el e caligall o) a7
the vehicle? NO m y el 5
+ 1 i
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Scores Critical Areas Apadaall) cLaalf Jalaih
8. Were you greeted in a friendly manner ~ YES [] s sy 435 Ak ol allids 8
(pleasant feeling)? NO m ¥ T (e
5| If no, please describe behavior: Was it O da rals sl gl Cia g o Sl ) (Y 1) 5
arrogant, without any expression, normal gdle uladll e Jla ¢ el Caaly
etc.... . m Q.GH
U Q) _ca=—y
. \e/ A ey =z
YES [
9.  Did they request customers to quit O Gl Gl e Gsilsall il 49
4 . No [ v 1 4
smoking? v ol
nNa T L
YES [] o=
10. Did the staff thank you as you were S S Ly & S8 il gl W8 Ja 10
5 leaving? No [X] ¥ ¢ 1<) 5
) Y uoo, _ ‘U
NIA D G L) 2 ‘/s\/}l/ (l.Q) D)
= P P
3. APPEARANCE AND BEHAVIOR OF STAFF (ol al) Bgluy sedia .3
Scores Critical Areas A YLl Jaladl
5| 11 Was the filling staff presentable and well YES i WY 28 5l Lai il g edaa S Ja 11 5
groomed? No [J ¥ $Gnl/l5 ya s
YES ax
4| 12 Was he able to communicate with no [ v &o deal il e T8 Calagall S Ja 12 4
? ..
customer? N Cos
NA [T 4
5| 13. Was the attendant wearing visible YES B e ela Al 55 Caligdll IS s 13 5
nametag? NO D Y A } W Sz sa 50 daul
YES [X] i
6| 14. Was staff courteous / friendly? - felihal /3505 (sibagall S Ja 14 |6
No [ ¥
4, SERVICE il 4
Scores Critical Areas Al c¥ Ll Jalasl
YES [] o
2| 15. Did he follow the instructions on the No [ ¥ Ay e 30 g gall Cilagdaill Cali pall &S da 15 5
Rahal (Fuel Card)? y $ (a8l eda uLk.‘) Ja
NA [ ¢
g| 16. Didhe confirm and repeat amountand ~ YES IX & y<oug0 g sis S e Cabgall X b 16 6
type of fuel? NO D N felaalisa o il
g| 17 Did he fuel as per customer’s instructions YES m e - O30 Glaled caa GAY eda A Ja 17 6
- Dhs? NOo [ v ¢ o0
5| 18. Did he offer to clean windscreen YES [ s _—uys . 3kl zla ) il clle vase da 18 5
voluntarily? (front & back) No [X] ,,,3 LJPA9\) A? (a5 (Y1) i
YES ] ~ 7 - -
5] 19. Were you charged the correct amount? o [ g flasnia danda wlia (il @l bl Ja 19 |5
YES P
JEE Al aludl salely als ot o\8
6 20. Were you given correct change? NO D k) T C'L‘J B JA(, féds .20 6
g N
NA [ .0
2
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Scores Critical Areas IR AN PO Liai
. 1o Cila glae &) ala gall cll a8 Ja 21
21. Did he provide information about any Yes [ e w2l dsa clasles . sl e
. . . . P d\.\hu\Sd\A‘ﬁLﬂﬁ) AJ:.:AI\@A.::.:J_)J\
promotions at Service Station? (only in : |
case of active promotion) require NO D b (Jadf el e )
comment when marked ‘Yes' " zomasill o aad” e} S 1
N/A b
REST ROOMS H(plaadt el 59) aldiu g 5
Scores Critical Areas Ll c¥laalt Laastt
YES ;.
22a. Were they adequately stocked with all O 'ﬂ; Ay 5 pall Cile el paans 3 jeae il Ja 223
necessary supplies such as soap? NO D fogball Jia
N/A Gehaiy ¥
X ves Kl
22b. Were they adequately stocked with all 0 iy g_peall e lisall aens 3 e SIS o 22D
necessary supplies such as toilet tissue? NO O uaS\ o3l (399 Jie 3
N/A Bakais Y
22¢. Were they adequately stocked with all YES i Aol e i) gany 2 B e @ils s 22¢
necessary supplies such as paper towels? no [] N "MJJ“ cadlall Jia
(paper towels are not required where fully + ldine 55 aie Ay sllae i 48 50 Cailiall)
operational hand dryers exist) N/A BbiY (Y
; S ki Julad! i€
23a. Were sinks clean? require comment when ves P . ‘ "‘>1“ L:L.;\Ji w\sjh\ 233
marked ‘No’ no XA ¥ P o <P iy .
na [ sy 24 Lok
Paadas Ui el cwls
23b. Were mirrors clean? require comment YES - o L all "i,, 3_1'\:;&‘ wgﬁ 23b
when marked ‘No’ NO - b sl (o> fa ] s )
va O 3-\5-& v
faadss s Cliias il
23c. Were hand dryers clean? require comment YES . o gl 7 “5,?‘;,, . L;;J\ . ,\Sﬁ 23c
when marked ‘No' no O Taatl > T ey B ) 3

23d. Were dispensers clean? require comment YES
when marked ‘No’ NO

N/A

z
>
O
ue.i;ue

(VA

Al () siball ClisSle <ilS Ja 23d

gl o MY el il 1Y

YES
23e. Were toilets and urinals clean? NO

N/A

iy S AS4F S s 23e

24a. Were doors clean?require comment when YES
marked ‘No’ NO

N/A

(VA

faida ol Y S Ja 244 |2

gl o YT Y S 1Y

YES
24b. Were walls clean? NO

N/A

[v4

ik sl alS Ja 24b

YES
24c. Were ceiling clean? NO

N/A

Sl i) IS s 24

_ YES
24d. Were vents clean? NO

N/A

OOROONOONOOKROCOR OOM

TN N

[%4

gk MUl cils Ja . 24d
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Scores Critical Areas Lt Lol PAH]
. eaalny - . P
24e. Were floors clean? vEs [1 ol “"L"";L"’“f;‘“_‘\slsdr ‘-249
require comment when marked ‘No’ Nno B« 54 w‘\‘)" Sadleas
¢ ¢ N
NnA [T sesy
YES pas
24f. Were baseboards clean? NO D ¥ Pk Saeldll » o Jhitall i, 51 culS Ja 24f
NA [ sy
ves X
24g. Were grout clean? no O v fala L3I IS s 249
NA [ sdyy
ves A
25a. Were trash containers clean? No [] ¥ fagudas daladll el gla <ilS Ja 253
9 NA [ sbuy 5
YEs [
25b. Were trash containers not overflowing? NO ¥ fhald je daladll Wl s CiilS Ja 25k
NA L] sksy @%L’o cos
YEs [ & ]
26. Was the restroom smelling clean & fresh ) Q) Adiada s Aadas Qlasdl A3 culS Ja 26
2 4 . No [ v D e 2
(without any offensive odor)? . §(plesdt o A S A
vA [ sY (6 0) ’ZL@/MS azvlu
i SR Ll Ot aen oS a2
27. Were all the facilities inside the restroom in YES m o ¢ o= e= = ¢uia 7
good working condition? L. I L
2 require comment when marked ‘No’ No [ ¥ sl (o2 YT A 2l 13l | 2
SNA [ akiy
YES i £(8) ki il AelE i S U
28. Was the Mosque premises clean? L] e i_)ajﬂ! i . Lim\s ;ij 28
2 require comment when marked ‘No’ No [] Y & A T : 2
NA X sy
Comments: scBBanlall [ Gadrilt
FOR OFFICE USE ONLY haid agalf aladduy
Agccal) B[RRI oY sl . -
° ? Eval : a8l
% | ACTUAL SCORE| maximum | Evaluation
Approach aaall ol w8 Joge Y|
Greetings and Initial Checks L DAl g cam 11 [ 2
Appearance and Behavior of Staff b pall gy jehaa | 3
Service Laalt ] 4
Cleanliness - Restroom and Mosque Snvsally laleall — datdaili | 5
TOTAL, £ saaall
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