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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
[ q Name Number Name Number [ Name Number
D Cont el AL
Gender Height Built _ Epectacles] Beard | Mustache] Ethnic Groups
TIMI[S | T [MIJ]F [Yes]No [Yes | No | Yes | No [indian [PakistanilFilipino [Expat. Arabs] Others:
EDDEDDDDD.DD-. O O
EMIRATE V,:z;tlz'n" Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;{"aﬁ" Ajman K':Zism‘:h Fujairah
O O | B O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
- s < N a C . T
SAssl \olola [ z][ec o2 lolx 13225
07:00- | 10:04- | 13:01- | 17:01- | 20:01- Saturday] Sunday I Monday [ Tuesday ]Wednesday l Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT W
O O O ® O O o o0 O o 0O

1. APPROACH AND CLEANLINESS

A8 g o BY) 1

Scores Critical Areas

gl Ll

Latailt

1. Was there proper sign to the Car Wash
bay?

YES o2t didaie o AVl Asual gAY lin cilS a1
Nno [y £t ol

2. Was the Car Wash area clean and tidy?

A a3 Aidai Ol Jane A3kl il a2

YES [X]
- el o Y YD oS 1Y

4 require comment when marked ‘No’ 4
no [ v
2. GREETINGS AND INITIAL CHECKS AN Sl g cus Al
Scores Critical Areas unbadl) YAl LA
o il gl ol i 8 il ol s S
3. Was there any delay in approaching ves [] = oo Bl S B RS ¢l “\A 3
5 customers? require comment when L. " = )S' )
marked ‘Yes' sl oa el Ay S 13 S
no v
K .
4. Were you greeted in a friendly manner ves X a8 o
(pleasant feeling)? so [ N (g ) Ay Al L Al s 4
5 "lf no, please describe behavior: Was it ' o o 58 S byl Ak Cha g sla, VY |
ggogagt, without any expression, normal LA sale el e JB )l
‘ ves Bl o . ‘
5a. Did the attendant check whether your car n N 333 e ol e ZS 1) Legt abapall 3885 s 52
has a sunroof? ol Aaidy
5 A B sk 5
ves [ w5 _
5b. Did the attendant politely declined NO D N A3kl (Y Gl o a) als gall (e Ja Bb
automatic car wash if it has a sunroof? m Sl 8 Asd lgal S Js
N/A Ghiy Y i
6. Did the attendant inform you about the ~ YES Kl - ) . . ,
6 price of car wash? no O 0l Jd s sn sl alll s 616
7. Did the attendant inspect your car for any YES 3 d i 4
4 scratches, damages or dents and inform - = s o s il 25 u‘ by Sl o8 O 7 4
you? No [ ¥ NEINES W I JUY. 9 TP
1
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Scores Critical Areas Gl el Jalash
5 8. Did he guide your vehicle for positioning at YES A GlaY il Gl Aol )l Calasall A5 Ja 8

the stopper? No [ y 5kl S

9. Did the staff thank you as you were YES ard . N .

6 leaving? no OO v el pobie sl o Sy il sl i Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF (bl gall doluy e .3
Scores Critical Areas D) Y Laal PAH|]

3

10. Was the uniform of the attendant neat and YES

)

908 a5 al ol gall bl IS b 10 [ 3

tidy? No O v
3| 11. Was the attendant wearing visible YES B Le-d:-) Deky Ay o1 5y Calasall S s 11 3
tag? o g
nametag NO g ¥ Car)ai md@ g
YES o ~
3 12. z\(lfs]tsorr:ae?'?le to communicate with No [ ¥ sl e deal il e 108 Gl gl S b 12 3
NA [ sbiy
YES [X H
5| 13. Was staff courteous / friendly? No [ "; felikl a5 sibgall S Ja 13 [ 5
4, SERVICE riadll 4
Scores Critical Areas Lot YLl L |
4 | 14 After car wash, did he guide you to the YES B el sall 68 a6 bl it (4o <LV ey 14 4
vacuum bay? No [ N 8 Jlnll Canlii 5 e MSa N eua 3
. . ves [ ‘ .
3| o s o T T Y b s 15
an§9 P 9ng &) faasn s Ja 8 Al Las sl SliSliea
' N/A Bhi Y )
YES i G
4| 16. Did any attendant offer you seating? E = Yagle o slall G S il sl a8 s 16 [ 4
No [0y
ves Bl . o
5 17. Did attendants wipe your car dry to your no [ N s il iy ey 5l sall B s 17 5
satisfaction? D - fau 15l lae "Luial ) €
N/A by
18. Did attendants clean all the glasses and Y ES m pri Loalls rla SIS Cadassy ) gala sl A3 Js 18
5 mirrors from inside and outside to your MO [] Voo nl L Gl ) S iy 7 AN S e 5
satisfaction? MA [ shyy S
ves B ‘ .
3| 19. Did the attendant offer to empty the no [J N ety e st Y il gl e a9 3
ashtray and clean it? ' [ sy ¢ ) Ladia
N/A By
20. Was the interior vacuuming and cleaning YES K] g Aa sl a5 lad] LAl Cada) S50 .20
4 of fascia (dashboard) done to your total  No [] ¥ ey e s el 4
satisfaction? NA [ sbuy Pl Ll (s S Bpela¥1 4 5y
YES ;
. . b el il JUaYH AAS Canday 1 5ald 21
4 | 21. Did they clean all the tyres with sponge? NO D b R 4
NA [ sy
YES [
1 22. Were you offered a receipt voluntarily? NO D b FLLE8Y 5 5 [o3i) Juag dlile e Ja 22 1
NA [ shiy
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5. REST ROOMS AND MOSQUE sl g (leall feal $3) Aal i g 5
Scores Critical Areas Bl N Lall Laiash
YES 3
23a. Were they adequately stocked with all % ?’; e lieal) arans 3 a0 CuilS Ja 233
necessary supplies such as soap? NO o gball Jie &y ) puall
na O iy
YES 3
23b. Were they adequately stocked with all % e’: e 3l aaans 3 jeae S o 23D
3 necessary supplies such as toilet tissue? NO cull il (3,99 Jia 3y )5 puall
nAa [ iy
23c. Were they adequately stocked with all necessary YES O prd QHJ{“A“ gans B ¢ae aiS Ja.23C
supplies such as paper towels? (paper towels o [] N 48, gl Cadliall Jia 4y ) 5 puall
are not re_quired where fully operational hand . Asidie slhae e A8 )l cadliall)
dryers exist) N/A E csbig ¥ (Y ol i
: Taika: Judiall S
24a. Were sinks clean? YES E e gl N :J;.. Iul:\:'\ 9‘:5 i i.24a
require comment when marked ‘No’ no O b e e gl a
nva [ ey
X ; fhadai Ui pall CilS Ja . 24b
24b. Were mirrors clean? YES e . ):_“ 2 e aa Yl cails 13l
require comment when marked ‘No’ no O y O T ‘
nva [0 iy
; il Y Glaise il
24¢. Were hand dryers clean? YES m o Lo \ g ,,;I,, N \A;;‘ d& \."240
3 require comment when marked ‘No’ nvo O Yy g Al o2 MY Yl S 1)
nvAa [ gy
- TR TR
24d. Were dispensers clean? YES p - \“”*LA :;%S\'L?‘Sd; ; "24d
require comment when marked ‘No' no ¥ g sl o2 M Al Yl S )
nva [ gy
ves B¢~
24e. Were toilets and urinals clean? no I Y i Jpall el calS Ja 24e
na [ gy
. Chaday (ol a1
2| 254, Were doors clean? YES % o el ,,'y,,’*..j\_}\j\\s J’:S \.\'253
require comment when marked NO ¥ gre sl o e s )
No nA [ ey
ves I w
25b. Were walls clean? no O Yy vk andl calS s 25h
na [ iy
ves K]
25¢. Were ceiling clean? NO D ¥ Soadai caiadl oIS s 25¢
va O abuy
ves B au
25d. Were vents clean? NO D Y eaadas bl S s 25d
nva O abuy
25e. Were floors clean? vES X prd o "‘@R,,C‘,‘%fbﬂ\ “'U\s JA 25¢
require comment when marked no [ b sl oa MY ALY S )
No NA OO iy
ves B
25f. Were baseboards clean? no [ Yy Sk sl o gl failad) 15 cilS Ja 25f
na [ sy
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Scores Critical Areas Aulal) el pATH{]
YEs Kl
25g. Were grout clean? no [ v feiuli L3 (IS U 25
NvA O gy
YES [X] ax
26a. Were trash containers clean? NO D by fadlad Adbaall iy s S Ja 263
NA [T Gkiy
2 = - 2
YES [X] pad
26b. Were trash containers not overflowing? NO D b faild e dalaill il sla cilS Ja 26b
NA [0 @iy
YES pad o )
2| 27. Was the restroom smelling clean & fresh no [J g Os¥) Adaies Ak aleall dal ) cilS o 27 5
(without any offensive odor)? feleadl 8 4y S Al
NA [ gy
[R e pleall 3 eadl) s cilS Ja
28. Were all the facilities inside the restroom in YES e ¢ ot S é‘“@: dSLi 28
good working condition? . WA S L e e i
2 require comment when marked ‘No’ no [ ¥ gl o MY e cals 1) | 2
NA [0 Ghuy
H $(3) ik anwaall Aeld i ine S ¢
29. Was the Mosque premises clean? ves [] e () }ﬂl b ..é..ﬁ? JASZ]?I
2 require comment when marked ‘No’ No [ ¥ S s ke B
J N/A i Y

Comments: tBadlall / galasl)
FOR OFFICE USE ONLY oY1) Sasal ?L\ilu\l
[ Aaacal) Liady B oY sl »

9 : Evaluation: il

o ACTUAL SCORE MAXIMUM valuation §
Approach and Cleanliness Adtdall 5 Y i
Greetings and Initial Checks | 4l s¥1 ClSpdall y (ya alt [2
As\?aﬁfearance and Behavior of Ol sl Sl e [3
Service sl (4
Cleanliness - Restroom and Silalaal) — Aathail 5

Mosque Al
TOTAL. £ gaaall
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