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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2L Do N R EP IV |
Gender Height Built  PBpectacled Beard | Mustache] j Ethnic Groups
TIMI]S | T IM]F [Yes[NofYes|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
DIDEIDDDBIDDEDD | O
EMIRATE VI‘.\’,:;'I‘:‘" Abu Dhabi |  Dubai Sharjah Al Ain g‘:&“;: Ajman K‘::ismAlah Fujairah
O O O O O O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol Tlololudoll 15lo [0l | ol 2 N 12X
™ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | ﬁ;nday | Tuesday lWednesday‘ Thursday I Friday
E OF | 10:00 13:00 17:00 | 20:00 24:00 | DAY OF
VISIT VISIT
O O O ® O O X O O 0O O 0O

1.  APPROACH slaaall gad a2l e il BY) 1

Scores Critical Areas IR (L PN | Jatailt

YES e 500 2% e e Aipa Raglll cilS a1

o o La jema (K Tasa JSU Al
BB ESNIAPN]

1. Was signage visible from distance of 500
meters and well maintained? Can be
included only in first run
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2. Were lights working and in good
2 condition at the approach? .NO O : COSN (pa b 38YI 2
va B il
vyEs [ & .
5| 3. Were the lights working and in good no [ g ous sy dead el Yl cilS da 3
condition at the forecourt area? v €348 5l A3 ddlaia 2
NA R
YES pes:
4. illi . . " .
4 X\c/j?/i filling area / forecourt clean and NO D ¥ %A ey ddlai clidl) ALt dilie oS Ja 4 |4
nva [ g..h:
YES B
5|5 Werethe driveway and forecourtfree of g [y ©* A 285l cda ddhiay 3oobll S da 5
potholes and well maintained? N fam JS& Alany Hiall 2
NvA O u
2. GREETINGS remaill Aty 2
Scores Critical Areas Lulud) a¥lawall Jataill
YES [ ‘
5 6. Was there any delay in approaching NO & v Cabgall 1 3 el gl elta SO0 6
customers at the fuel pump 9 148l Adiaa die (L3 O 5
. . . YES 3 . . T v
5| 7. Did the staff approach the driver side of prd den O AS el (e alagadl 8l a7 5
the vehicle? No [ ¥ ¢ Bl

+
+

forecourt.doc




2 +
Scores Critical Areas Ll vl L&m
8. Were you greeted in a friendly manner ~ YES e buly) 435 48 )k oy sl s 8 [
(pleasant feeling)? NO D v ¢ (C e
5| If no, please describe behavior: Was it O b ril el gl Caa 0 68 2la ) <Y 13 5
arrogant, without any expression, normal tgle ulall e Jla 5 el Canaly
etc.... ?__,éJl
YES []
4|9 Did they request customers to quit Nno [J g Ce sl G5 e ibsadl il Ja 9 4
smoking? v S oAl
N/A | X i
YES [4
5| 10. Did the staff thank you as you were No [J N T € L & Sy il gl B Ja 10 5
leaving? oSl
N J
NnA [ sk
3. APPEARANCE AND BEHAVIOR OF STAFF Cndl galf Jglug e 3
Scores Critical Areas A Lot Liai
5| 11. Was the filling staff presentable and well YES M (@Y 2485l A Cala ge ke JS da 11 5
groomed? No [ v $lanl/LS pa g
YES [
4| 12. Was he able to communicate with Nno [] y &o daal il e 108 Calagal) (S Ja 12 4
customer? N oM
7-N I
5| 13. Was the attendant wearing visible YES [ Lo eday A8y (5 5 bl IS Ja 13 5
10 B oo teibiagh V00
YEs i e N
6| 14. Was staff courteous / friendly? Lkl /onasas o sibsdl S da 14 |6
Nno [ ¥
4. SERVICE il 4
Scores Critical Areas Al ¥l Liai
YES [
2| 15. Did he follow the instructions on the No [ ¥ ks o 53 5 sall Ciladadll ol sall 18 Ja 15 5
Rahal (Fuel Card)? : ¢ (3 edde i) s
NA [
g| 16. Did he confirm and repeat amountand ~ YES B/ o~ 2585l & i g S e Cals gall S d“ .16 6
type of fuel? No [ N Selaglua e ol
g| 17 Did he fuel as per customer’s instructions YES K - O M Gladlad oas () aN ey W6 Ja 17 6
- Dhs? NO D v ¢ LY
5| 18 Did he offer to clean windscreen YES [ s ol s gla) ki olde R e Jﬁ .18 5
voluntarily? (front & back) NO D N ¢ (Aal a1y A
YES [ o -
5] 19. Were you charged the correct amount? e o dady wlie il W ikl Ja 19 |5
NOo [ ¥
ves L (shiial abhsall W8 Ja 20
Jl Al Al b eale b calk 3 .
6| 20. Were you given correct change? No [ ¥ # ghalls ¢ ¢ 6
NA [ . ,,7’
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Scores Critical Areas : Lublud) vl Jalail
] 10 e gl A cads gall ll 038 o 21
21. Did he provide infarmation about any ves [0 sl dys Slashe o sl A
A . . . d\.xﬂu\sd\;g.i.kﬁ) w\@%Jﬂ\
promotions at Service Station? (only in ‘
case of active promotion) require Nno [ ¥ (Jud/ilE = e i
comment when marked ‘Yes' " gl gy M Ala Yl S 1)
N/A s
5. REST ROOMS ((paadt foui ) dal M B 5
Scores Critical Areas L) c¥aalt Jatath
ves e
22a. Were they adequately stocked with all O ?’: dy g pall e il aeny 8 e S Ja 223
necessary supplies such as soap? NO o gall Jia
wa [ skuy
YES ;
22b. Were they adequately stocked with all D ?: Ay g puall e Hlusall areng U@u cils da 22b
3 necessary supplies such as toilet tissue? NO Sl il (599 Jie 3
na [ sy
22¢. Were they adequately stocked with all YES i sl Qe jliadl aans 3 ene <ailS Ja.22¢
necessary supplies such as paper towels? NO D N n !,_SI adliall Jia
(paper towels are not required where fully Cildina B 45 e L,juu e Al cadliall)
operational hand dryers exist) na [ asuy (Y1 3
3 failas Julaall s
23a. Were sinks clean? require comment when YES IZ] pr o all ,fy,, L_J*Lw uiﬁ -23a
marked ‘No’ no OO ¥ gl o MY ALY SaS Y
NA [ sy
PR _~
23b. Were mirrors clean? require comment YES m pod B ':A'*,},m,\tm wéd“ 23b
when marked ‘No’ no [ ¥ gl (o YT DAY CilS 1Y
na [ sy
. 9* 2 ] L wioe ..
23c. Were hand dryers clean? require comment ves [ e \ ‘5:”,3 f“m'u S 23¢
3 when marked ‘No' no 0 ¥ gpadd \Lr‘)‘ ¥ ALY s ) 3
na B sy S OREP ey R\
23d. Were dispensers clean? require comment YES E pu Fhaks uyL;A,‘, Shsle S Js . 23d
when marked ‘No’ no OO ¥ gl o Y ALY a1
NA [ sy
YES pai
23e. Were toilets and urinals clean? no [ ¥ ik Jpl 840 S Ja 23e
nva [ sk
2 24a. Were doors clean?require comment when YES - o L. Q?L: i_‘ﬂ’"\‘“ L_“\S d’% 24312
marked ‘No’ no [ N g gl o MY ALY Cils 1)
nva [ seny
ves 4
24b. Were walls clean? NO I:] ¥ Saadas cUaall S Ja 24b
NA [ ki
ves (M m
24c. Were ceiling clean? no [ ¥ faudas il S Ja 24c¢
na [ sy
YES o
24d. Were vents clean? no OO ¥ fdaudas Mlidl i€ Ja 24d
nAa [ sy
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Scores Critical Areas P VR I R P Lia
24e. Were floors clean? YES E pai . ks C"L’h,"ﬂ‘ s d‘ 24e [
require comment when marked ‘No’ NO D b gl sl o MY A s 1y
nvA [ sy
YES pad
241. Were baseboards clean? Nno [ ¥ fAiki sl & o Lailal) 1,50 cuilS Ja _24f
NA [ sy
ves 4
24g. Were grout clean? Nno [ v Skl LU (IS b 24g
nA O sy
YES pxi
25a. Were trash containers clean? No [ b ik Al clda il o 253
P NA [ sbiy )
YEs @ o<
25b. Were trash containers not overflowing? NO D b faili e dalaill iy la cailS Ja 25k
NA [ shby

YES pad .
2| 26. Was the restroom smelling clean & fresh no [] g O o) Aaies Al dlead) Aad ) cilS Ja 26

(without any offensive odor)? T(plaad) A ig S das,
N/A [ 3biy )

; G Jaxd aleall <l jgadl R
27. Were all the facilities inside the restroom in YES m p SRy dani g 8 Sl gen ‘h 27

. o fas
good working condition? o N sl
2 require comment when marked ‘No’ no [ ¥ ol o2 M eyl s 2

NA [ sk
j £(5) Cadai dawdll delE | ua S
28. Was the Mosque premises clean? YES D - ( )_ :‘ i ,,;\:, i‘;‘m 9\5 ldr 28
2 require comment when marked ‘No' No [ v el o MY ALY s 1y 2
NA O sy
Comments: stBadlal) / guledtf
FOR OFFICE USE ONLY Jadd Ll PAKES)
Aysal) DG [LGEN oY) aadl . i
0 > Eval : Zpdl)
% |ACTUAL SCORE| maxmum | EValuation
Approach asall saiaaill /e ol @Y1 | 4
Greetings and Initial Checks LY Sy i | 2
Appearance and Behavior of Staff Cpibhsall olug sedaa | 3
Service sl 4
Cleanliness - Restroom and Mosque Saall g Clebeall — dalailt | 5
TOTAL € saxall
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ADNOC Distiibution

fL FAY F/S 870
SUIL AREA , SHJ TLL:08-BEEH22

CASH RECEIPT
Date : §8-04- 12 17:26 Uset ¢

Uehicle ¥ & o7 Purp § 1 2
PRODUCT QuasitTy  PRICE AMOUNT
wn | mw um
TOoTAL : DHS 50.088

T10:1060870280 Batch: 4

Signatwre:

THAKA YOU FOR SHOPING
AL FAY F/S 870







