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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
O < wEmarat [ [ 45550 Eppeo/Enoc | B @y Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
12> |egca oo\ <o a0\ [Shawed | | | | | |
Gender Height Bullt Spectacles| Beard | Mustache] Ethnic Groups
M]F JT | MJ[S]JT M Yes | No | Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
IXIDIZIDEIEIDIZDEIE]E]DD O O
EMIRATE V;‘::‘::‘ AbuDhabi |  Dubai Sharjah Al Ain g’:\;{"aﬁ Ajman Kﬁ:ism“ah Fujairah
O O O O O O J O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 316 a|o b ol | 20 |eo ol ol k1@ 228
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday { Sunday | Monday | Tuesday ] WednesdayJ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst TS0 O O wsr | ) O O O O O O
1. APPROACH AND CLEANLINESS ) «daa &ebﬁ\‘l\ A
Scores Critical Areas FEW O, { AN W] Jatasy
1. Was there proper sign to the Car Wash ~ YES D o e dlie Jlo AYalldaial; 238Y lia <l da 1
bay? Nno [ v el jaall
. [ Ay b Ll Qe Aakaie
2. Was the Car Wash area clean and tidy? ~ YES x px M‘UA}, A T LY ,Eut.s\d“ 2
4 require comment when marked ‘No’ gl (a M ALY s ) 4
Nno [ ¥

2. GREETINGS AND INITIAL CHECKS A Sl g qua i 2
Scores Critical Areas ’ L) Ll Laad
‘o il gall (ol Bl 3 5eals of Wllia S
3. Was there any delay in approaching YES [ O el Bl 2 S ‘,,Lf]_’;‘h 3
customers? require comment when . W R
S marked ‘Yes' sl (oa o pd AaYI S 1S
NO ¥
4. Were you greeted in a friendly manner ves ] e ¢ (r e i) A , s
{pleasant feeling)? no [ ¥ (gt bl Ry Rk e B 65 s 4
5 if no, please de;cribe behavior: V\_/as it aealy S da cads galt o gl Coim g 08 Sl Y 1Y 5
arrogant, without any expression, normal ¢ gl coutaill e JU ¢ 5 all
etc.....? ) ' '
ves [1 ,
5a. Did the attendant check whether your car &= . 535 e o2l s <ilS 1Y Lo il gl (383 Ja B2
“has a sunroof? Chw Ay
5 NA [ akiy S 5
YEs [ a= '

5h. Did the attendant politely declined

%Aa‘)\.wu(;\j‘dmu-“a‘ﬁ‘ubﬂ’ ‘)CLSA 5b
automatic car wash if it has a sunroof? ¥

fiull b dak LF_\ uts Ja

NA DX gbiy L
6. Did the attendant inform you about the g .- . o AL
6 price of car wash? v fooJoudl s o il ulll 0 6 | 6
7. Did the attendant inspect your car for any YES H A e i ra il Cals gt AU
4 scratches, damages or dents and inform & 2 ?ﬁ;;ﬁg&m L ’T} f "i“ 7 4
you? no O v Tl Ay il (B s g )l
+ 1 +
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[Scores Critical Areas Al c¥laall B
5| 8. Did he guide your vehicle for positioning at YES MG il Gl @i cabsall ol a8 5
the stopper? No [ v 35l
6| 9 Did the staff thank you as you were YES B ol oin (5 oS iyl 5 b G | B
leaving? Nno O v e ' FeR.
3. APPEARANCE AND BEHAVIOR OF STAFF (0ol gall gy Lekia .3
Scores Critical Areas Al Yol Jalasl
10. Was the uniform of the attendant neat and YES pad ot il e .

3 tidy? no [] . P8 ya s Gl call gl ald S 10 [ 3
3| 11. Was the attendant wearing visible YES P i Ll ey By (o 5 Call sl IS o 11 3
nametag? No [ Y 2\ ed o g5

e YES pai
3 12 Z\égfor:e?gle to communicate with NO D Y sl g deal sl e 136 iyl JSds 12 (3
NA [T by
YES [X] H
5| 13. Was staff courteous / friendly? = Seldal /013935 ¢y ila gall AS U 13 5
No [ v
4. SERVICE adll 4
Scores Critical Areas Al Lol Jataih
4 | 14 After car wash, did he guide you to the YES X il gall a8 b 3l ot e elgiYI s 14 4
vacuum bay? NO D Y 98 Jbaall i g e 180 N Sl g1
15. Did any attendant advise you to take care YES I:I p elal 2 Y 4 ol Gk sl o Ja 15
3 of ygur personal belongings/vaiuables if NO El b s sa s o L il duma il ohi< , 3
any: NA [X] sy y ]
YES X i .
4 | 16. Did any attendant offer you seating? NO ?’: fadde Guslall G S i ge gl cll a5 Ja 16 [ 4
YES o
5| 17- Did attendants wipe your car dry to your Nno [J N e s iy ey ()5l sall WS Ja 17 5
satisfaction? a1 5all Lee “Lpaal y cuig
NA [ shiy
18. Did attendants clean all the glasses and  YES oy, glaol S aylaity ysila all o8 U 18
5 mirrors from inside and outside toyour  No [ ¥ il Gual) i€ Cuny Al Jalal o 5
satisfaction? N/A D PRRRY 4
_ YES [] o T
3| 19. Did the attendant offer to empty the Nno [ N Chalalip b i o 58 sall U= pe Ja 19 3

ashtray and clean it?

NA [ shiy

$ ol dmiia

YEs X]

20. Was the interior vacuuming and cleaning pu 5 adaii g 3 ] La0al Cadall o
4 of fascia (dashboard) done to your total  NO  [] ¥ u’]%“ A ‘fh A ‘”d“ 20 | 4
satisfaction? N/A D Sty NEIRAP (s~a_a JS& Aalal) EBTEN
YES = sty &l jUa Y 488 ety | s
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PR SLSYIUE ARk b .“.1““21 4
NA [ sbiy '
YES i
1| 22. Were you offered a receipt voluntarily? NO I:] ¥ fOLEal 5 ia [pi) deaag e (e o 22 |1
N/A [ sbsy
2
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5.  REST ROOMS AND MOSQUE :aall g (pleall el 5) Aal ) g 5
Scores Critical Areas Al ¥l ot
YES ;
23a. Were they adequately stocked with all 0 ?’;‘ e jlinall arans b g2 S Ja 233
necessary supplies such as soap? NO $0siball Jia 4y 5 pall
na O gy =
YES 3
23b. Were they adequately stocked with all % éﬂ: e sl arany b jeae <l da 23D
3 necessary supplies such as toilet tissue? NO coll ill (5,99 Jie iy g pall
na [ ssuy
23c. Were they adequately stocked with all necessary YES C e ‘;‘V’M‘ aen 33 0S8, 23C
supplies such as paper towels? (paper towels ya [ N 4.8 ) oll Cdliall Jia 4y ) g pucall
are not required where fully operational hand g die Agglhe e 485 cadlall)
dryers exist) N/A Gebiy Y (Y 2 i
: Vi Jlaall culs
24a. Were sinks clean? YES pu gl i f,s:;,, 2\.41::1\ ‘:S‘,:S ‘."243
require comment when marked ‘No’ no O y e Ayl s
na [ gy
) Yes X i i Ul yell cl€ da . 24b
24b. Were mirrors clean? ol g Ay el 1
require comment when marked ‘No’ no [ k gpsll o2 MY MY S
wva OO @y
R faskar oY) Slaisa il
24c. Were hand dryers clean? YES o A gl g N 1;; d; ‘.|'24C
3 require comment when marked ‘No’ no [ b gl e YT AR B )
na [ gy
. fiak ) sleall cliSle cilS
24d. Were dispensers clean? YES X o 7 ‘\u}e ,:;,,‘, Wy d& ‘.\'24d
require comment when marked ‘No’ no O N gl o2 Al a
nAa [ @iy
ves M
24e. Were toilets and urinals clean? no [ N il Jeall ASa S Ja 24e
NAa O] gy
M sty Gl ; 2ilS
2| 254, Were doors clean? YES = Ll o "'yf?‘t:;l 9‘15 \.“25a
require comment when marked no O b g sl o2 MY ALY SIS )
No nva O gy
YES pad
25b. Were walls clean? no [ Y faphy (handl ilS Ja 25D
na [ absy
YES pd
25¢. Were ceiling clean? no [ ¥ ecadas canull IS Ja 25¢
va O gy
ves I o
25d. Were vents clean? no O N ¢dilas MUl calS o 25d
na [ gy
va R Caaas Cils { P
25e. Were floors clean? YES pas S . ,,L‘:,L":a\fl\“f\isdﬁi'25e
require comment when marked no O y sl e ALY S )
No va O iy
ves
25f. Were baseboards clean? no O y Sk sacldll gl /lailall )3 <alS s 25f
na O sy
3
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Scores Critical Areas Tl YL Jlaih
ves X
25g. Were grout clean? Nno [ y Tl B3 IS da 25g
NvA [ gaay
YES o
26a. Were trash containers clean? NO D Y Fadphai daladll il gla S 263
5 NA [J @y 5
YES X
26b. Were trash containers not overflowing? NO E] Y faili e daladll @il s cuils Jda 26b
NA [ Ghyy
YES ] o ]
2 27. Was the restroom smelling clean & fresh No [ y Q) Adaie g Aikas alaall Al culS o 27 2
(without any offensive odor)? . falasl) d3gy S dad, gl
NA [] @hiy
2 i Jendalasdl il gt an i€ Ja
28. Were all the facilities inside the restroom in YES i A tm(,:: dsd:; 28
good working condition? . e
2 require comment when marked ‘No’ No [] ¥ P FE SR LR FEQY IR 112
NA [ Gluy
H T(6) i aadl 4ol of | e 1<
29. Was the Mosque premises clean? YES D &~ () . Jﬂl = ,.é,,"::;” JASZ‘?!
2 require comment when marked ‘No’ No [] ¥ S Rk B
- N/A b Y
bt _—
Comments: r&tBadlal [ Gadailt
FOR OFFICE USE ONLY Lagd Cigals aladday
el Ltadh LU ey aal . 2
;) " . . ‘
% ACTUAL SCORE | mAxiMum | Evaluation et
Approach and Cleanliness Al g ol Ey |4
Greetings and Initial Checks | &l s¥1 ASuidlly s 1 |2
Appearance and Behavior of Ol sl gl s elas |3
Staff -
Service Ll |4
Cleanliness - Restroom and Slalaadl — da) 5
Mosque EPUVA N
TOTAL € saxall
+ 4
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SERIAL NO.

3|9

e e N PR

M\;’c‘(‘?;.r ‘!“‘g
s 3

P

ADNOC DIQTRIBUTION

HAHABA S/5-769
SHAHABAAARE
DESCRIPTION QrY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30. 00
CASH PAYMENT 30. 00

You were served by Operat 1
DATE 02/06/2012 21:28 T1 S3 01 5997

Thanks for Shopping ......







