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O wiu Emarat 1 O s Eppco / Enoc / g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2023 |<oga Qo | Saw@ Aol Gt ‘(@M~ l
Gender Height Built pectacles] Beard | Mustache] Ethnic Groups
TIM [S|T [M]F [Yes][NoJYes|No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
IDDDDIDDIDEIDIIZIEIEI O O
EMIRATE V.!‘:Z‘;‘:‘ Abu Dhabi | Dubai Sharjah Al Ain L(;T;]ail:ll Ajman Kﬁ:fm“:h Fujairah
O | O X m O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 6151 olb 113 |Bojeco | o6 | o]z (6255 |[Fo2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 j 24:00 | DAY OF
st " 0 ® O O wstr | O R O O O O O
1.  APPROACH lanal) gad ST fosa I BY) 1
Scores Critical Areas Toabult ol pAYH]
YES (X ¥ e .

1. Was signage visible from distance of 500 D e 5500 2m e (e A e dalll cilS a1
meters and well maintained? Can be Nno [ ¥ o8 b e (S S S Ulas
included only in first run na [T . 4 s B pall/Al sl

YES [ ‘
2. Were lights working and in good Gl s Aoy g Jand el pa¥l ClS da 2
2 | No [ ¥ 2
condition at the approach? N TSl (el yBYI
NA [ L
vEs [ _ ‘
5|3 Werethe lights working and in good no [ N S Ay deal el ¥l cilS Ja 3 5
condition at the forecourt area? N €3 48 gl At dskaia
NA R g,
YES axd
4 4. :/I\é?/s) filling area / forecourt clean and no [ Y S e Akl sl /Al ke IS S8 4 |4
nAa [ uuh:f
YES oS
9|5 Werethe driveway and forecourt free of o 7] g o S@s0 ededilaiag okl S da 5 5
potholes and well maintained? N fua S Aliasy Hiall
NA [ s
2. GREETINGS swa il fladll 2
Scores Critical Areas Laladt caal) Llail
| YES [ o~
; ; alh gall ol 8 8 5als ol lla
5|6 Was there any delay in approaching NO N gall ol s < PL‘ Lﬁ‘.dm‘ u§ Ja 6 5
customers at the fuel pump ¥ €28 ol Adiaae die il M e
N/A D by
5|7 Didthe staff approach the driver side of ~ YES P Lga (e ASpal) (e lasall 8 a7 5
the vehicle? Nno O N ekl
1 +
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2 +
Scores Critical Areas Al el Latadl
8.  Were you greeted in a friendly manner ~ YES p Gasbaly) 435 48y jay el s il Hda 8
(pleasant feeling)? NO D N $ (zse
5 If no, please describe behavior: Was it O Ja rab sl o gl ool ela ) Y 1Y) 5
arrogant without any expression, normal sgle ¢l e A o5 el Caaly
efc.. £
YES [
9. Did they request customers to quit o Bl Gl e b sl il a9
4 No [ v ' 4
smoking? N $opaall
N/A Gkl
YES X and
10. Did the staff thank you as you were S S Ly o S5 el gall B8 Ja 10
5 . NO [ ¥ 5
leaving? y oSl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Csdlh gal) Aoy edaa .3
Scores Critical Areas Ll YWl Jalaily
5| 11. Was the filling staff presentable and well YES prd Y 3 85l Ami il g jedae (IS a1 5
groomed? No [] y 90/ Ui ya
YES [
12. Was he able to communicate with &e daal gl e 108 Calagall S Ja 12
4 Nno [ v . 4
customer? N ?}4;7
na [ Gy Covdt vaad e wawe: (
5| 13- Was the attendant wearing visible YES [ ety A8y (o u“")“” 5
nametag? : NOo [ y S w\
YES 3
6| 14. Was staff courteous / friendly? I . felahl fopagay o ilasall S Ja 14 |6
J No [ ¥
4. SERVICE Ll 4
Scores Critical Areas Al @Yl pAYH]
YES B _
| 15. Did he follow the instructions on the No [0y s o 50 g sl Ciladadll il sall w8l Ja 15 5
Rahal (Fuel Card)? g E (a5 e dilay) Jla
NA DT
g| 16. Did he confirm and repeat amountand ~ YES e USsa8l E s AaS e i) ST s 16 6
type of fuel? NO D N fladlie e olly
g| 17. Did he fuel as per customer’s instructions YES pd - Ol Sladdad caa 380 e B da 17 6
- Dhs? No [ v Cor 0
5| 18. Did he offer to clean windscreen YES [ mi cun Oebobndl zla j bt dlle aje s 18 5
voluntarily? (front & back) No [J y ¢ (A8 L) A
YES (X i .
5| 19. Were you charged the correct amount? NO [.:I ?‘; flasaia 4xda lia (il A el 32 19 |5
YES [] ~
i Al aliall salels cals o)) 13
6| 20. Were you given correct change? NO EI b R éh'd . ’do elida .20 6
N .@;o.a
NA [ . L
2
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3 +
Scores Critical Areas Agubadt ¥l pATH]
‘ - . o U et & sl ol 05 Ja 21
21. Did he provide information about any Yes [ i S Jla b i) Faadl i iy
promotions at Service Station? (only in e i
case of active promotion) require Nno [ ¥ (Jladfpild RS
comment when marked ‘Yes' g i sill oap ad Y SIS )
N/A ol
5. REST ROOMS d(plaad) el ) il a2 5
Scores Critical Areas Al oLl Jaladl
_ YES e o
22a. Were they adequately stocked with all O Ay gl e sl azeny 3 jeae S Ja 223
necessary supplies such as soap? NO £y gaall Jia
wa [ sy ==
, YES ad o
22b. Were they adequately stocked with all O v Ay gl e 3lhunall arens 8 jema S b 22D
3 necessary supplies such as toilet tissue? NO Cull gl (3,99 Jia 3
nAa [ shuy
22¢. Were they adequately stocked with all vEs [ s Aosoal Glojliad) mens 3 ene s da,22¢
necessary supplies such as paper towels? NO v 48 ) ol LAl Jia
(paper towels are not required where fully N Cliiae g8 de dysllaa je 48 )l i) .
operational hand dryers exist) N/A RbLY ’ c, - oy on,
; T R O Ed s O 23a ||
23a. Were sinks clean? require comment when YES pu o 5 .;\1.. Zj:; | 'LS?‘A\ L
marked ‘No’ no 1y e s > PEQY I kY
nva [ sssy
; Saaday Ul el s
23b. Were mirrors clean? require comment YES P o gl ,,\j,, L’\ij\ uls"‘h‘ 23b
when marked ‘No’ no O ¥ gt > gl
nva O ssiy
: fhaka Y1 Cldias cuilS
23c. Were hand dryers clean? require comment YES E e Ll i df;, ‘L\;.\J& R Eﬁ 23¢
3 when marked ‘No’ no [ Yy g o il 3
na [ sbiy
. Paida () sliall ColiSle GBS
23d. Were dispensers clean? require comment YES P . \ o e ?L;Y\ R '\Sﬁ 23d
when marked ‘No’ no [ v gl o2 YT ALY S
na [ sy
YES p2i
23e. Were toilets and urinals clean? no O y gaglay Jhalt Al il s 23e
na [ absy
; faaday cal s Cul
2 24a. Were doors clean?require comment when YES pr L. . f"‘ﬁy . ‘\5 J‘ 24a | 2
marked ‘No’ no OO ¥ gl o2 T ALY S )
nva [ amiy
ves K
24b. Were walls clean? no [ N $aids el CiS Ja 24b
NnA [ sbsy
YES pd
24c. Were ceiling clean? NO O ¥ Seadas el (S Ja 24
na [ ssiy
YES o
24d. Were vents clean? NO D N fagdas MLl S Ja 24d
na O sy

forecourt.doc




(without any offensive odor)?

NA [ sdayy

4 +
Scores Critical Areas Fla) elaalt Jalaih
24e. Were floors clean? YES @ P L. ks d‘“,.‘"m u\s d“. 24e
require comment when marked ‘No’ no O v S A (FE
NA [ seyy
ves I
24f, Were baseboards clean? NO D ¥ f4a)a3 sac &) oo ARl 5 cals Ja 24
NA [ seyy
YES ax
249. Were grout clean? Nno [ ¢ Sl LU S 249
NA [ sy
YES R
25a. Were trash containers clean? NO |:| b fAgdas Aaladll il s il Ja 253
NA [ sk
YES ] 2
25b. Were trash containers not overflowing? No [ ¥ faild e daladll il s cailS Ja 25p
' NA [ 3y
YES o
26. Was the restroom smelling clean & fresh no [J ¥ 1 Q) Adaie g Aikas pleall dail culS Ja 26 2

plesl i dg S Al

27. Were all the facilities inside the restroom in

DAY

good working condition? . o et
require comment when marked ‘No’ Nno [0 v gl o2 MY ALY S 1y | 2
NA [ sbuy
Y ; £(3) ksl aandl Aeld e 8
28. Was the Mosque premises clean? es [ e { ). a0 - .,;.‘.; ;‘_‘i_;-‘gi "Jls lt'llh 28
require comment when marked ‘No' No [ Y gl on PR 2

NA [A abiy

L
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Comments: ratBadiall / galedl)
FOR OFFICE USE ONLY Jahd igalf PAKERIW

Upesal) LG LGl oY1 ) .

0, v H . . Al
% | ACTUAL SCORE| masmum | Evaluation: P
Approach Anaall 5o a3l /ige il BY1 | 1
Greetings and Initial Checks Y il y il | 2
Appearance and Behavior of Staff Csihall dgluy jelas [ 3
Service adll | 4
Cleanliness - Restroom and Mosque sl 5 Glaleall — déldatl) | 5
TOTAL £ saall
4




3

HOUET

e
TOTAL : DHS 50.00

TGN Batch: 0

Signature:

THANK 90U FOR SHOPPING
AL SHURDOQ F/S BE5

_

SERIAL NO.







