+

PROJECT : ELARA (Car Wash— FINAL 2012)

1

+

PROJECT: ELARA - Car Wash

SERIAL NO.

401

4

\/L[/

+

A
Pan Arab Research Center &

[J e Emarat / [0 @51 Eppeo/ Enoc | B @59 Adnoc

Car Wash.doc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name N Number
looL Muoeb [T [ [ [ |
Gender Height Built _ Ppectacleg Beard | Mustachel M Ethnic Groups
T[M [S [T [ M [ F [Yes[NoJYes|No Yes | No |indian [Pakistani|Filipino [Expat. Arabs{ Others:
EDIDDDDD.DIDEIDD O O
EMIRATE ";;;fi’: AbuDhabi | Dubai Sharjah | Al Ain o | Aman xas M| Fujaira
O O O b O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g7 7| olalaly | 3lo| ol1 ]| O3 10201045
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
0 O O o O O o O 0O O
1. APPROACH AND CLEANLINESS AT g ol By 1
Scores Critical Areas Aguauallt YLl Javasty
1. Was there proper sign to the Car Wash ~ YES DI o (e dilaie o AVAlAsaaly A8V s cilS da L1
bay? Nno [ ¥ P IR
Lo »~~}..,. T « o
2. Was the Car Wash area clean and tidy? ~ YES X PSS o N ubL‘Tn,‘,wa Mu\s .2
4 require comment when marked ‘No’ g sill oa s MY AR Y s ) 4
no [ v
2. GREETINGS AND INITIAL CHECKS AV Sl g cua Y 2
Scores Critical Areas Lol ¥l Jataily
o il gall al il i pals o Sl
3. Was there any delay in approaching YES [:] and e e ‘JL‘: u‘i L% 3
5 customers? require comment when ) 0 U‘J .
marked ‘Yes’ gl (o Mead AaYl S 13| S
NO X ¥
4. Were you greeted in a friendly manner YES - L) 4 < da . s
(pleasant feeling)? NO D N ' (C)"‘ b ) A0 5 A8 Hhay s il e 4
5 If no, please describe behavior: Was it Caaly S Ja b galt g Cim g @8 Sl Y 1Y) 5
arrogant, without any expression, normal ¢ wgale plaill e s all
etc....? - - i
. ves [0 o=
5a. Did the attendant check whether your car N D N 335 30 5 jla ClS 13} L ada sl (3355 Ja 53
has a sunroof? o PPN
N/A D] gk
5 - 5
A vEs [ _
5b. Did the gttendant politely declined NO D N 8 3okll Y Jaall o) ja) Glasall (a2 Ja 5D
automatic car wash if it has a sunroof? Sl b 438 Lol S Jla
NA B ahiy !
6. Did the attendant inform you aboutthe ~ YES [1 o ) 4 L
6 price of car wash? NO N ) Jat Jans s i sl dlalll 0 6 | 6
7. Did the attendant inspect your car forany vES [] H | a.aa A T TR 3
4 scratches, damages or dents and inform e~ 7 “:zh::;f ’é;“l:’ - UJ"{J : ¢ L’f‘?‘ 714
you? no X ¥ i s H e BB et ) ) e
1




+ 2 + +

?m:res Critical Areas WD JEAY, PR pATHI]
5| 8 Did he guide your vehicle for positioning at YES B s SHEY canliall G il Cals sall W5 a8 5
the stopper? NO D N £5 5Ll
i YES 3
6 9. IESV}:S‘)S;]?MHK;/O::: yo;n{were \o r"; e yalie (sl o S il yal LBds 96
Didno " X
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol sl S gbuy sglia 3
Scores Critical Areas 7 Dt Yol Liai
10. Was the uniform of the attendant neatand YES D asd c et .

3 tidy? NO D v 90 a5 Ll by sall Gl IS Ja 1013
g | 11. Was the attendant wearing visible ves I o~ bede eday dlbay (g 5y Cala sall (S Ja 11 3
nametag? No [ N YT

o YES pai
3 12. zx:tso':e?’?'e to communicate with No [J ¥ sl ge dealsilh e 108 il gall 1S Ja 12 3
NA [ skyy
YES X i
5 13. Was staff courteous / friendly? NG ":‘ felalal /oprgay siligall (S 4 13 |5
4. SERVICE daadll 4
Scores Critical Areas LI, EIN PR Jalaiy
4 14. After car wash, did he guide youtothe - YES X pri abh galt o8 o 66 jlaadl Jad (a eleBY) 20 14 4
vacuum bay? Nno [ N 95l (sl § prana JSa ) a5
15. Did any attendant advise you to take care YES D pu 4 1
3 .of yourypersonal belongings/valuables if NO D k eV A8 oo il ol dasi a 15 3
any,? NI E . v ?LAJ}.;J dLs u,_i Jx.A.:tﬂl :\._u.a;&.“ émsllu:}
’ A by
YES i . .
4 | 16. Did any attendant offer you seating? . g fadde uslall b S Cilage gl ll a8 U 16 [ 4
Did vwet offer cony Searti ng NO ¥
YEs X _ . ]
5 17. Did attendants wipe your car dry to your No [ v Cuna il Qi 5 prasay () 583 gal) B da 17 5
satisfaction? D sy T4y 1 5ald Lae "Ll g
N/A akady
N 3 - o . PRt 1. -
18. Did attendants clean all the glasses and ~ YES o Lol zla Sl A4S Caulatyy ¢ il all B8 Ja 18
5 mirrors from inside and outside toyour ~ NO [ Voo sellee Gl ) i€ Cumy el Jalal e 5
satisfaction? N/A D FARAY Sy
YES = . e
5| 19. Did the attendant offer to empty the no [ v iy & i o 56 Y Gabsall e da 19 3
ashtray and clean it? ¢ ilaudl Aiadie
NA [ sy
20. Was the interior vacuuming and cleaning ves X p Al iy ) L0 Caglail S ds 20
4 of fascia (dashboard) done to your total Nno [ ¥ 0l Ll i y S el 3 ey 4
. . ) e S A EBYEN
satisfaction? NA [T sy
YES IX a’-—* | L Gl UaYl A6 Cagdaity §gald Ja 21
g WS G .
4| 21. Did they clean all the tyres with sponge? NO L[] ¥ gl By T a4
NA [ sbuy
YEs B
1| 22. Were you offered a receipt voluntarily? No [ ¥ STk 6, fedhl Jeag e yage da 22 |1
NA [ sbuy
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5.  REST ROOMS AND MOSQUE sl g (sLaad) [l 55) Aal ) Gif 5
Scores Critical Areas F IR O EOL BAIN|]
. ves 4 - e
23a. Were they adequately stocked with all 0 g il Jliall arang 3 e <ilS Ja 234
necessary supplies such as soap? NO S0 giball Jie 4y 5 pall
na O sy _
YES ; ‘
23h. Were they adequately stocked with all O ?: Gl el arans 3 jeme <oilS Ja . 23b
3 necessary supplies such as toilet tissue? NO i gl Gy59 Jledy all 3
toilet tissue . 3y
nva O gy
23c. Were they adequately stocked with all necessary YES aad ‘;’“')3_:‘“““ & 8 g CilS Ja.23c
supplies such as paper towels? (paper towels yo [ N 04 ol cidilial) Jie 3y ) 9 piall
are not required where fully operational hand DA aie dyglhae e A8 Cadliall)
dryers exist) nva [ ki (Y 2 Cliiae
24a. Were sinks clean? ves X1 = ol - L‘,J;ET‘:"‘:;L\S fl?\s " ‘.24a
require comment when marked ‘No’ no [ y eV AR ol
na O gy
X i fladai Uyl il da - 24b
24b. Were mirrors clean? YES = 2 il ..y.,)fj\é?‘ ol 1a
require comment when marked ‘No’ no [ y & A o :
nva O asiy
R YRR R il T
24c. Were hand dryers clean? ves X pr m L'sJ’M" };uu ulsfk _-24c
3 require comment when marked ‘No’ no O b gl o MY ALY s ) 3
nva [ gy
24d. Were dispensers clean? ves X pd i ol L.A\"c.; tusu u\sd” . 24d
require comment when marked ‘No’ no [ b gl 2 Y ALY Gls 1Y
nva O gy
YES o
24e. Were toilets and urinals clean? NO O Y Caidny Jeuill Al S Ja 24e
wa O @ghuy
2| 25a. Were doors clean? YES pd o ik :f\f}“ s d“ 25212
require comment when marked no [ y sl Y ALY LS Y
No na O assy
YES o
25b. Were walls clean? no [ N Saa; sl <K Ja 25b
wva [0 ghuy
ves B
25¢. Were ceiling clean? no N Sl Catdl (IS Ja 25¢
wa [ ahuy
YES pri
25d. Were vents clean? no O ¥ fagylas dliall il Ja  25d
nva OO abuy
25e. Were floors clean? YES w pd = all e .;.f%\iyn%fsdﬁ"%e
require comment when marked no O y e e YA s
No na [0 iy
YES 4
25f. Were baseboards clean? no [ Y fdidai sacldl o gl fadladl ) cails Ja 25F
na O gy
3 +
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Scores Critical Areas Luba¥! el Lai|
Yves X
25g. Were grout clean? Nno O v feiuls L oS b 25g
NA [ sy
YEs X N
26a. Were trash containers clean? No [ N fadadas daladll il ols cailS Ja 263
NA [0 abyy
2 =~ - 2
YES o
26b. Were trash containers not overflowing? NO D b il e daladll Sl gla uilS Ja .26b
NA [ @by
YES prd o
2 27. Was the restroom smelling clean & fresh NO D N Os) Laiay Aplas alasll Zail ) culS o 27 2
(without any offensive odor)? felaadl 8 Ay S aal
NA [0 ahuy
\ i 3 alaall 8 O ueaill LN
28. Were all the facilties inside the restroom in Y ES i el Sl N ﬁ.ze
good working condition? . T S
2 require comment when marked ‘No’ No [ ¥ el o YT Yl s 1 (2
NA [ @iy
i 9(5) o dawal AelE G e )8
29. Was the Mosque premises clean? YES D iy () =& )J‘ il "i("i?l‘:;ﬂ &1523
2 require comment when marked ‘No’ NO D b'{ & e e & I}
N/A ki Y
Comments: silBBadlalf / gatadt)
FOR OFFICE USE ONLY Jadd all aladiuy
Unalt Lkl Ll el aal . "
9 : ] : : f
% ACTUAL SCORE | maxiMum | Evaluation =
Approach and Cleanliness Akl il JEY) (1
Greetings and Initial Checks | % s¥1 cilSudill g cus 53l |2
/gtpapﬁearance and Behavior of Ok sl A gy elia [3
Service Laaddl (4
Cleanliness - Restroom and Slebeal) — iUl 5
Mosque 2l
TOTAL J X EN
4 +
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SERIAL NO.

4 014

ADNOC DISTRIBUT LUN
Al Muwe1leh S/5-877
Near Sharjah Airport
Sharijah
DESCRIPTION (1Y  PRICE TOTAL
Automatic C/V 30.00 30.00
1074l 30,00
CASH PAYMEN 30.00
You wei uerwtd by Operator 2

DATE 24/02/2012 10:45 T2 52 02 4213
THANK YOU, VISIT AGAIN...




