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PROJECT : ELARA (C-Store — FINAL 2012)
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PROJECT: ELARA - C-Store
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Pron
Pan Arab Research Center‘&
D«::bu_l Emarat I D 4 5l &4 Eppeo / Enoc / 45t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number Name Number | Name Number
) N onsieny 2404 \’Ba&uz‘ 20y @M\A HEEE
Gender Helght Built Bpectaclei Beard | Mustachel Ethnic Groups
TIM T TM | F |Yes]| No |Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDDDDDIXDDIZIZIEIEI | O
EMIRATE V;:Z',Z:‘“ Abu Dhabi |  Dubai Sharjah Al Ain g:‘:v"ai‘:" Ajman Kﬁ:ism“ah Fujairah
O O O ) O O O | O
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
o3 1% 721 o2 1118 | \5:26] ol\ [\%29 522
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday I Monday l Tuesday IWednesday I Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] ] ] W VISIT O (M| O O O (| O
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1. INTERIOR LA dBlatal Al
Scores Critical Areas Tl el pAH
1. Were the automatic doors closed andthe  vgs [N L. ddlie S0 & N Ll o s
2 door and side glass push / pull bars or = ‘:_;.:ZULM A :{;ﬁ. ..75 J 1 2
handle thresholds working in good order? _ NO O vy % o3 dei Sl pai S
2a. Were doors and windows free of YES pd claas e AR M)l ub-‘y‘ w‘s Ja 2a
fingerprints? no [ v A
2b. Were doors and windows free of YES g cfrdalll (e A ) il L.-l‘}.;y‘ <is da 2b
3 smudges, spots and streaks? no [0 ¥ ‘ Sha ghadl) 5 adall 3
2c. Were doors and windows clean withouta ves [ s Adulad 315l 5 il W) S Ja 20
hazy film (condensation due to climate or ey ol LEHST) gle AL s
temperature may be present) no [ ¥ (sl 3l uial
3a. Were advertising materials, Pictures and ~ YES L1 s sas sall didey) i il da .32
menu strips on menu board faded? No DAy el dial claudly p€ sad aladall Al 68
| dnSie Y ol gall S
3b. Were advertising materials, Pictures and  YES D JJ:.O,J,?{:A“ ‘. i L@_\s Ajd\_’:\ Th -3b
5 menu strips on menu board torn? requires = A &5 5
comment when marked ‘Yes’ sl (o2 el ARV ZalS 1)
no B 0y
3c. Were advertising materials, Pictures and ~ YES O s say sl dadey) sl calS da 3¢
menu strips on menu board smudged? no Kl N faikala jan pladall 201 8
- Guina/ ) el i Sl cuilS Ja - 4a
4a. Were counters, display cases, self-service YES [X| 3 jead s A0l Aaasl (slalia ¢y yall
areas an? d:Tspenserks Zlf-:[jn"? require eddalas (dispenser) <l s s Al
comment when marked ‘No 2 gl "y cals 1)
o [0 v g sl (o2 daY) Sk )
5 5
L et B gaiaf jUal el ju Sl @S Ja 4b
4b. Were counters, display cases, self-service YES pad udii d{ i 7 i3 ,?MJ; Cn et e
N _})uud b_)géj‘\.'ui.\.“u_\.sﬂdh\_u
areas and dispensers neat and well V) AiCa 1 el Ao .
stacked? (Should be uncluttered and o) Zae oF o) S (dispenser)
without excessive amounts of products) No [ v ¥l L s i alpally cilaiiall 0S5
(Lo 33513 S llia 58 of oy
+ 1




2 +
Scores Critical Areas Al cyaa BEH
Yes [
5|5.  Was there any smell of rotten stuff? N Iy Baudolpd dadl ) Gl dlia & s 5
nva O @h:
YEs [ s
3| 6. Were there any fiies visible in the store or N By skl il jdall e p il dia (S a6
in the eating area? y fdall 8 (<L)
na [ o
_ ' o L A5l SLYT 5 ol sl il G 7
7. Were Lights and light ﬂ)‘(tures_functlonlng YES aai o L B s 8 g 83 By gy Jand
properly and unbroken including ones on 235) Salakall Al il gl ) ol ally
2 menu boards? (Specify location in i i SN
comments) require comment when (“"‘*—'{‘4‘” o é"}“.“
marked ‘No’ o [ ¥ g sl e MY AlaY S 1y
8. Was the expiry date mentioned on ves [ ; ool 1583 gVl A5 45 oAS Ja
6 perishable food items (sandwiches, i of\ ‘f‘; 5_1)35.‘ cmi{dtil ) -8
breads, cakes, salads etc...) within the 0 . " - | 'LS,SJUI L el -
validity period? NO ¥ (gl el o Sl iy gl
> ; i Allay ol Sy Yl cil Ja 9
9. Were tables and chairs well maintained ves e ’ S é .
2 and unbroken? require comment when no [0 v o o = I_J\J » )f-"
marked ‘No’ zeaa il s YT Ayl el kY
va O ,0
3&3}/@&3)‘#'3@)4@3‘5& .10
10. Was the temperature reasonably YES and 9 sina JS
2 comfortable? require comment when o I udswls m
marked ‘No’ Tt > I !
No [y
4 i i Allay Gl W1 Glaale ks
11. Were door mats in good condition? require VES L = . T - "YTL\AYIQ_*U'\S%: a
2 comment when marked ‘No’ no [ v o2l o2 A
va [0, 3
ves [ ) ‘
| 12. Were lights turned on at dusk or sunset no [J v eIl Ay e el Y Jleidd 3 dr 12
and during bad weather? y  ohlall galdl JMA 5 g jall ol
na R0
3| 13. Were trash / Grease containers clean and  YES POl il gl /gl G «ilS ds 13
dumpster Lids closed? Nno [0 0¥ 48l Aaladll s Al f A
2. GREETINGS scba 3l faladl 2
Scores Critical Areas EIVE I AN PR Jalasly
g| 14 Were you greeted with a smile when you YES Kl axi  cilis Levie dalady ol sl ds 14
entered the store? No [ N fdadll )
YES [
3 15. sl,)rlr? tl?i%;equest customers to quit NO D ¥l e G L el gtk da 15
oking?
N/A r
. N YES e L S A/l gl B s 16
6] 16. Did he thank you as you were leaving? o D ¥ ?JALZ s
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sty Ol sall sgdia .3
Scores Critical Areas Laualadl) SLpall Liad
5| 17, Was the st presentable and well  YES [0 es AN Cpilgall sea (S8 AT | o
groomed? no [ ¥ $agiilil ol
4|18 Washe/she able to communicate to  YES prd e deal gl e 1508 Cab gl AS Ja 18 4
customer? Nno [ ¥ o
3| 19. Wasthe staff wearing visible YES pu e seday A8Uay i Ol sl S A 19 3
nametag? NO E ¥ ,(}0) Sz o0 auY
YES [X i R
5| 20. Was staff courteous / friendly? no [ ": Celilal/ o gy ot uibsall IS Ja 20 |5
4. SERVICE ‘Aa3dll 4
Scores Critical Areas PO PR ] Jal&id
YES X ; idh U Slatiall g o) gall clS Ja 21
21. Were the items and ingredients you B s ? de a0l 5 ja gt
ordered available for purchase? require L. o Lo
3 comment when marked ‘No’ no OO ¥ gl e MY ey s ) 3
NA [ iy
2 Al 3 el amea g sibagall Gandi Ja 22
22, Did the staff scan all the purchased YES ard Bl el o uykyj_um e 2
6 items? require comment when marked . ot on I 6
‘No’ C_'_MAJ.J\ > Y M\;‘}[\ ails \J}
no O ¥
| CovES B e i g i 5 23
4 23.  Didthe staff place food and nonfood item No  [[] ¥ LS gy OO e B yuall ol sl 4
in a separate carry bags? o5 avee
. Slainia 42dd @i bl (520 adiall
24.  Were you charged the correct amount? ~ YES o T ?‘M iy —L”S\A ?Xﬁlsd\: 24
5 require comment when marked ‘No’ gl o MY ALY s ) 5
no [0 v
, YES [ o 558 fadid Jmg e mpe o 25
6| 25. Were you offered a receipt voluntarily? ¢ - . ’
’ i NO y s |8
YES D s s famaa ol Al dusdle) s b 26
26. Were you given the correct change? i ) il salely caba sall o8
5 require comment when marked ‘No’ no [ ¥ S 5
ga sl a s T ALY s )
NA Il Gy
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Comments: sCaldaaNall [ Gl
FOR OFFICE USE ONLY Jadd Ciagal) pladiuy
% aal) L) B A3 Evaluation: s amilf

ACTUAL SCORE

MAXIMUM

Inviting Interior

A 0al ddhatal) ity (1

Greetings

lya 3l [ clgalf

Appearance and Behavior of Staff

Service

2
A sbea g (il gall yelia 3
dasdll |4

TOTAL

g saxal
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SERIAL NO.

40| 2

ADNOC DISTRIBUTION
Al Muweileh S/5-877
Near Sharjah Airport
Sharjah
DESCRIPTION QTY  PRICE TOTAL
Vitaene C 1,00  4.25 4.25
Pantenne Smoot 1 11.00 11.00
TOTAL 15.25
CASH PAYMENT 16.00
CHANGE 0.75-

You were served by Operator |
DATE 18/02/2012 15:38  T1 S3 01 5200

THANK YOU, VISIT AGAIN...




