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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
WO [Zace ol | Seca [doollcant edd itde bolvk .
Gender Height Built _ [Spectacled Beard | Mustache Ethnic Groups
M ] TIM ]S | T IMF |Yes[No]Yes|No Yes | No |indian Pakistani|Filipino [Expat. Arabs] Others:
IDD@DEDDDEDBDEDD O O
EMIRATE ";ZZ‘;’I‘" AbuDhabi |  Dubai Sharjah Al Ain oy | Aiman casM | Fujairah
O O O O O | O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
o138 Tl @8 [2]6 | old | ol5 [1g:50/88:59
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT w O O ] visit | [] X O (H| | [l O
1. APPROACH sdhaaall gad a3l [ I B 1
Scores Critical Areas Ayl ¥l il
, . , YES B o5 1500 amole (e ke daglicilS da 1
1. Was signage visible from distance of 500 Do o A ye A lll .
meters and well maintained? Can be Nno [ ¥ o 5 W jean (S Fan JS Alsa g
included only in first run nva [ . ¥ R ESWI-APN
ves [ _ t
9|2 Were lights working and in good no [ g wdeum Al Jesi el pa¥l cilS a2 5
condition at the approach? N oSl (e @Y
N/A i
vEs [ w :
5|3 Were the lights working and in good no [ N 8 oua Ay Jasi el ¥l cilS a3 5
condition at the forecourt area? v €368 gl At Adhaie
NA R s
YES (R
4 4. z\(lj:;’s; filling area / forecourt clean and NO D ¥ O e A oLl i) Gikie <l G 4 |4
na [ al
YES Y
5|5 Were the driveway and forecourt free oy 7] y o= A 2585l eda dihiag (obll (8 6 5
potholes and well maintained? g S <G Adlaa s jaall
NA O o J
2. GREETINGS scua Al fAadll 2
Scores Critical Areas aabady) cilaalt Lad
ves [1 o
6. Was there any delay in approaching Calhgall b ) & il gl s S da 6
5 NO ¥ bR 5
customers at the fuel pump § N £ ol ddima 2ie LM (e
NA O
5| 7. Didthe staff approach the driver side of YES pad A o S all (e bl o Bl Ja 7 5
the vehicle? Nno [ y € sl
+ 1




2 +
Scores Critical Areas Dl Yol P
8. Were you greeted in a friendly manner ~ YES pas Coll) Wl A a8
(pleasant feeling)? NO D y ¢ (e
5 If no, please describe behavior: Was it S da il sall o L Cag el tla ) Y 1Y) 5
arrogant, without any expression, normal sgale Ouladll e Jla g el sy
etc... £
YES []
9. Did they request customers to quit oo 8 N e bl il Ja . Q
4 No [ ¥ o 4
smoking? y Sopaaill
N/A ciahy
YES K] o
10. Did the staff thank you as you were RS S i o Sy i gall B Ja 10
5 4 No [ ¥ 5
leaving? y o
NA O L4
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall A gbuy selia 3
Scores Critical Areas Al ¥l Jalaidt
5 1. Wasnlhhe filling staff presentable and well YES K] GY 258 5l Lt ol g pelae dSda 11 5
groomed? No [ y $lanl/ls ey
YES [¥]
4| 12. Was he able to communicate with no [ N &o dual gl e 150 Cala gall 1< dA 12 4
customer? N sl
(7-S I
5| 13- Was the attendant wearing visible YES Dd e — e ey A8y oy alasall S a 13 5
nametag? S om0 dan]
d NO D C A \- ‘((O(nf)x ‘H/.oc}*\a:)é, AVar N *
YES X s
6| 14. Was staff courteous / friendly? felilal fopagas osibgall S Ja 14 |6
No [] ¥
4. SERVICE daill 4
Scores Critical Areas Al Yl Jatas
YES [ =
2| 15. Did heffollow the instructions on the No [ ¥ By o 50 g sall Siladaill Calasall ol Ja 15 5
Rahal (Fuel Card)? ¥ £ (2585l e Allay) Js
NA D
g| 16 Did he|confirm and repeat amountand ~ YES P S ad g iy RS e calasall S s 16 6
type of fuel? No [] y fllaabise Je iy
g| 17- Did he fuel as per customer's instructions YES N - = O3l Sladad o (AN ey Al Ja 17 6
- Dhs? NOo [ ¥ REESE
5| 18- Did heloffer to clean windscreen YES el e sl £l Cadan elle o= Ja 18 5
voluntarily? (front & back) NO D N § (Hadl s el ¥} s
YES i .
5(19. Were you charged the correct amount? NO g] ?: laan 4ads lia cally @Al 'tLydl Js .19 15
YES [] au
Sy asiall aludl sale b b gall A
6| 20. Were you given correct change? NO D kb ? il - ’Aj(, e de .20 6
- e
LY ey
2
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3 +
Scores Critical Areas Lt Ll Jalall
. | U g Cia slaa B0 s gall ll 228 Ja 21
21. Did he provide information about any YEsS [J 2l doa e ol e
. . ; , Wlia S Jla b i) Fidasall 8 Amm sl
promotions at Service Station? (only in ‘
case of active promotion) require No [ b (/s ya e ]
comment when marked ‘Yes' g g sl a Maad" Ay S )
N/A s
5.  REST ROOMS (plasd) fell ) Al i £ 5
Scores Critical Areas T, (EL PO Jalaill
_ YES L o
22a. Were they adequately stocked with all O v By g pall cile lwalt ez 3 e S o 223
necessary supplies such as soap? NO e 9ball Jia
na [ abiy =
ves &
22b. Were they adequately stocked with all 0O P; 3y gl e lsall aeny 3 je2e S o 22b
3 necessary supplies such as toilet tissue? NO uAs ol (8,99 Jie 3
na [ sbuy S
22¢. Were they adequately stocked with all ves [ pad dyg_eall Sl el paens 3 jee S Ja.22C
necessary supplies such as paper towels? NO D v V@JJSI wadlall Jie
(paper.towels are not required where fully Ciliiaa 5 aie Ay gllas e A3 )l Caulliall)
operational hand dryers exist) na DD sy (91 2
faaday Jutadll cals
23a. Were sinks clean? require comment when YES m g _ . L}‘L | w&ﬁ 233
marked ‘No’ no OO ¥ sl ean MY Al S
nva O sssy
; FERRIWRRIIERTS
23b. Were mirrors clean? require comment YES > o ,,\j,, R :5\ u’\s"\h\ -23b
when marked ‘No’ no 0 v Tl e T A en
na [ slny
H e‘\A.\.laJh Al __;\ “lddaa CadlS
23c. Were hand dryers clean? require comment YES E pr | 6,,;,. ,u\éw w\sﬁ -23¢
3 when marked ‘No’ no [ ¥ gl 2o YT ALY S 1 3
na [ sy
: Taashs o gl HGSle
23d. Were dispensers clean? require comment YES E P L. \ el INLY \;Y\ wéﬁ -23d
when marked ‘No’ no O v gl e T A S
nva OO sssy
ves [ =
23e. Were toilets and urinals clean? NO E ¥ ehiyly el Al il Ja 23e
na [ sy @ T o O
; faadas oot A &
2 24a. Were doors clean?require comment when YES [E e L. Aim: 5 . _\5 JA 2432
marked ‘No’ no OO v ga sl oan MY ALY IS )
na [ sbiy
ves X au
24b. Were walls clean? Nno N i sl cailS Ja 24b
nA [ skuy
ves ] a
24c. Were ceiling clean? NO D b fadai casull 1S Ja 24¢
na [ skiy
ves X
24d. Were vents clean? no O ¥ gaidas bl culS Ja 244
na [ sy
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Scores Critical Areas LW IR O PO ha
24e. Were! floors clean? ves D ) ks d’“f’ﬂ‘ wls  24e
require comment when marked ‘No’ NO D ¥ gl o Y Y cals 1y
NA [ sy
YES s
24f. Were|baseboards clean? Nno OO v fhadsi s il - o) /sl i 51 S Ja 24
Na [ sy
ves B4
24g. Were|grout clean? Nno OO v il L S Ja 24
NA [ shyy
YES D
25a. Wereltrash containers clean? NO I:] by ks dalaill iy s il Ja 253
) NA [ sy 5
YES [
25b. Were trash containers not overfiowing? NO I:I b flaili e el clgda cuils Ja 25b
N/A [ sy
YEs 3
2| 26. Was the restroom smelling clean & fresh no [J y O Os) Aaies Auki dlasl) wb s dA .26 >
(without any offensive odor)? fplandl 3 4y S Anil
NA [ 3kiy ]
27. Were all th_e facilitig§ inside the restroom in YES o U s gl o Sl e ulii: 27
2 geoq%direycc):rokr:r?wecr?tn\?vlr?:: 3narked ‘No’ NO D 4 Tl e Y AaY) il 112
NA [ shiy
28. Was the Mosque premises clean? YES D o ?(E).% &Mﬂ ‘t:b S ‘5“”15 dA -28
2 require comment when marked ‘No’ No [ ¥ gl oa o MY el cals 1y 2
NA [ sy
Comments: scalBadlall / galedll
FOR OFFICE USE ONLY 183 Cagalf aladiuy
b Acﬁﬁ‘:(:)d;E hul\;umu(ﬁvu\ﬁlf | Evaluation e
Approach bl gad il /e Gl JBY) | 4
Greetings and Initial Checks LY Sy cam 3 | 2
Appearance and Behavior of Staff Ctbgall dobuy jelia | 3
Service Ll o4
Cleanliness - Restroom and Mosque Sl y Glalasdl — &L [ 5
TOTAL € saaall
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