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Pan Arab Research Centeﬂ

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' Name Number Name Number | Name Number
I Za(x dool [Saw  Hool) ¢ aut yead Find ke |
Gender Height Bunlt pectacle: Beard | Mustache| Ethnic Groups
M [ F |T] M ] S|T [ M Yes] No | Yes | No | Yes | No {indian [Pakistani[Filipino [Expat. Arabs] Others:
EMIRATE ";:Z‘lz;" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;v“ai‘: Ajman KE:ismAa'h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Olg |2 |2 |g 2132 20| 06 o |2 |ib: 35 lib Yo
07:00- | 10:01- | 13:01- | 17:01- | 20:01: Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:09 | DAY OF
st T 0 ® O O ver | O O O O | [E2] O
1. INTERIOR Adar il Agils 1
Scores Critical Areas EWEIR LA PO Jatail
1. Were the automatic doors closedandthe yes [x] o il Al ASla 5 5Y W S da 1
2 door and side glass push / pull bars ar 0 Chrem Allay 5 ) eaiaf 2
handle thresholds working in good orger?  NO yor Ay Joxl ) paefiSnes
2a. Were doors and windows free of YES ae Slasan (e Al 2815l “—"y‘f‘ w\S da 2a
fingerprints? no [ ¥ al)
2b. Were doors and windows free of ves [XI au calll e il 361 L.Jbem i ds 2b
3 smudges, spots and streaks? No [ ¥ tla ghadll 5 adull 3
2¢. Were doors and windows clean withouta ygs asd Gob Al 391 gl 5 u‘yc‘l\ i da 2c
hazy film (condensation due to climgte or G (laia EST) il Al | AT
temperature may be present) NO D b (UUA-“ )\ oakall
3a. Were advertising materials, Picturesjand ~ YES O o= sas sl dadey sl ciS Js 33
menu strips on menu board faded? No [ v TAadydal dadly b g plakall o 8
| aioke Y1 3l pall il Ja
3b. Were advertising materials, Picturesfand ~ YES D axd )y‘i}.{}:al ‘.' i }A - 3b
X . SRR ama Lead 5o olaall W4 B
2 menu strips on menu board torn? reguires —— A 2
comment when marked 'Yes’ g sl (o Mpad AlaYl cals bl
no Xy
3c. Were advertising materials, Picturesjand ~ YES O ax say sl dudleYh slsadl cilS da 3¢
menu strips on menu board smudged? NO Y faddala jad skl o 8
G sieaf jal el S il Ja 4a
4a. Were counters, display cases, self-sgrvice YES P 5 jeat s Anld Aeadll (3lalia ¢y i
areas and dispensers clean? require PENCY (dispenser) Gl g il
comment when marked ‘No’ o LAY cils 1
o [ 9 e sl AaYl s )
5 5
. X < . tud)&“ )_\.\.u:/)\_u u_x\).uj\SS\ CalS d& 4b
4b. Were counters, display cases, self-service YES o iy el 5 eal 5 Al Lastl) 3habia
areas and dispensers neat and well oY) hwta | 430 (d
stacked? (Should be uncluttered and RM——-—‘%——LA ( |spenser)
without excessive amounts of produtts) NO [0 v Vil sl e gty cilasiall o555 ¢
(e 35 BpeS i S o o
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Scores Critical Areas Lol c¥laall Llady
Yes []
5/5.  Was there any smell of rotten stuff? no [ v %ol el dnil ol s S 5 (5
na [ 5,;,-\‘,.
ves []
ies visible i . 8l il dall e g g8 ol lin oS
3|6 Were there any flies visible in the store or NO g ARG e g 4 dé .6 3
in the eating area? fdaall (=l
nva [0 &h;‘
7. Were Lights and light fl?(tures. functioning ves [® ot sl e g iua 5 gemy Jand
properly and unbroken including ones on .:3;) Saladall ZailE s o) ol el iy
2 menu boards? (Specify location in i i S 5
comments) require comment when (Do yaill 3 o8 sall
‘ ) DR | LN I - ‘l
marked ‘No no [ v gl o Y A S 1y
8. Was the expiry date mentioned on YES 3 ot 1580 elei¥l A i S
perishable food items (sandwiches, E P ,}A\ “"Jc,”s, .;Le_u‘. q-“u, bt . dA -8
6 breads, cakes, salads etc...) within the FheSlall i s oLudll A4l Al 6
Va”dity’period’} NO D Y (cjj cC_:LLa.L.J‘ [ Lo} 6).\;“ sC_:L.ing.\.udl)
3 Saa Allay ol Sy Y gl S Ja .9
9. Were tables and chairs well maintained YES [ZI o~ i é) o
and unbroken? require comment when . R vl
2 marked ‘No’ no [J v gl YN A culS 1) 2
na [ &,_,:
&AJ'_)&/:‘.J;ALLAEJ“);MZAJJQULS& 10
10. Was the temperature reasonably YES pd £ sira JSA
comfortable? require comment when . N e (ol
2 marked ‘No’ g sl o2 M Ayl s M 2
No [J v
S T Al s Y Glals oS
11. Were door mats in good condition? require YES D o = . T ) ﬁ,{,\;,,_l.. l;‘w;'u'lsgh 11
2 comment when marked ‘No’ no [Ty Gl o Y Aa Y s 1y 2
N/A o b
ves [] g
2| 12 Were lights turned on at dusk or sunset no [J ¥ POl Ay vie ol s el 3 Ja 12 9
and during bad weather? y ¢ ohalall gall JSA 5 g il
na X Ry
3| 13. Were trash / Grease containers cleanand  YES [X] s o aw Shsla fBlagall e il s 13 3
dumpster Lids closed? No [J v filae dalaall @M dgdae ] Al J
2. GREETINGS rlpa 3 foladl 2
’ST:ores Critical Areas Al Ll Jaas
g| 14 Were you greeted with a smile when you YES [X] s sy loe Al oy il a3y 14 6
entered the store? No [ N Sdaadl I
YEs [
3 15. Er;:‘otl:]iié';equeSt customers to quit NO D ¥ oo Oe il Il e 1k Ja 15 (3
na KD
YES [X] Loy o S0 Ak sull/calipall A6 Ja 16
16.  Did he thank you as you were leaving? - ’ N 6
6 y y 9 No O y ¢ alss
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ¢S ol Cuilisall gha 3
Scores Critical Areas F IR (LA POV PAH]]
5| 17 Was the staff presentable and well ves [X] pad [t oy G (pailagall jedaa S o 17 5
groomed? No [ ¥ $agiildl ol
4|18 Washe / she able to communicate to  YES X pd o el il e i b sdd S o 18 4
customer? Nno [ ¥ o
3| 19. Was the staff wearing visible ves [ o lgle ek dilay (500 p Gl sall OIS dﬁ(“% 3
? , Cr o
nametag? NO % Y Caut vead ’}“IAPCWY‘ =
YES : . P
51 20. Was staff courteous / friendly? no [ é": Celibal/pa g3 95 cpid Cilagall G€ Ja 20|15
4, SERVICE daadll 4
Scores Critical Areas EERO, (LR POA] Jatai
ves X ; Leidls ) cilaiaall g o) gall culS Ja 21
21. Were the items and ingredients you = ‘;A J “jj&ﬂ 58 sie
ordered available for purchase? require L o L e
3 comment when marked ‘No’ no [ ¥ T 3
NA O gy
5 3 e il Ganii o122
22. Did the staff scan all the purchased YES [ o= ¢t ol s u}ﬂa}iﬁm Wil a
6 items? require comment when marked . ot S 6
‘No’ C-«“‘)‘” o MY ALY cils 1)
No O ¥
_ ~YES ) s i s sy il 5 Ja 23
4|23 Didthe staff place food and nonfood item No  [] Y Sl iy DA (e Al sl 3] el 4
in a separate carry bags? os ates
NA K] iy fdlia,
. lainn 428 Slia call (3 adudll
24. Were you charged the correct amount? YES px T ‘?‘AJ ';\1" f{éy‘;’-‘%\sﬁé‘ 24
5 require comment when marked ‘No’ gl o> A =B 5
no O ¥
YES [ 5 5b o) Jems Glle e Ja .25
6125 Were you offered a receipt voluntarily? ¢ v N
¢ P no O % G ) 6
YES i Semadll gl Blsdlel s Js 26
26. Were you given the correct change? dSy sl i) salely il sall o8
5 require comment when marked ‘No’ NO D ¥ Srasaa 5
sl a MY ALY S 1Y)
NA [ Gy
3
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Comments: sclBadlall / galadl)
FOR OFFICE USE ONLY Laid Cagall pladiuy

0 Apsalt Lol LAl e sl luation &

% ACTUAL SCORE | MAXMum | Valuation: -
Inviting Interior 0500 ddkaia) 1,34\; 1
Greetings Slua 3l / ataadl) |2
Appearance and Behavior of Staff agS sl g il gall J¢daa |3
Service 4a3id) |4
TOTAL £ 3anall
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