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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
O it Emarat [ O @555 Eppeo / Enoc | I @53 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
206 [ Yuude, 29 Wt [eUST] et o (0[112]2]2[ 8
Gender Height Buiit Bpectaclesl Beard Mustache] Ethnic Groups
M ] F |T]IM]S [T IM[F [Yes[NoJYes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
N OOROROORKOOR®MOW K O O O O
EMIRATE V;z:‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:g‘a::' Ajman K';:ism:'h Fujairah
O O O O O O O O X1
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol¢lr Is] O | \|[R | 5o 0 |a ol q U514 1519
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF | )
Vst T O O O visiT O O O O O O

1. APPROACH sAdaaall gad 3N [ha I BY 1

Scores Critical Areas Al Yl Laash

YES i - e s ..
1. Was signage visible from distance of 500 m P 500 e e e dall S ds

meters and well maintained? Can be Nno [ ¥ o3 i L jean (S S JSGy Aliany
included only in first run va O ¥ RPN SWAPN
YES [ o= ‘
2. Were lights working and in good el saa Ay a g Jari el gyl S da 2
2 " Nno [ ¥ . 2
condition at the approach? N oSl (el @YY
NA [
YES [] o , ‘
5|8 Were the lights working and in good Nno [ N Gosa ey Jed el gyl S ds 3 5
condition at the forecourt area? N €258 5} et Adlaie
NA TR o
YES K] o
4 4. X\(/j?; filling area / forecourt clean and NO E] Y A e Ak o) Al Al i Ja 4 {4
na [ éah;f
YES a3
|5 Were the driveway and forecourt free of o 7] gy o AR sl e Aihaiay okl S s 5 5
potholes and well maintained? N Caa JS0 Alian s iall
NA [
2. GREETINGS e il el 2
Scores Critical Areas Tl Yl lalail
ves [ o
6. Was there any delay in approaching cab gl oo il & il gl dba S da 6
5 Nno ]y gL 5
customers at the fuel pump g 2485l Adima die L (e
7.9
5| 7. Did the staff approach the driver sideof YES BJ A e A8l e bl Bl a7 5
the vehicle? No [ y il
+ 1 +
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Scores Critical Areas Ll YL Jalail
8. Were you greeted in a friendly manner ~ YES pr oshaly) 485 48y s ey a3l ad 8
(pleasant feeling)? No [ ¥ f (zoie
5 If no, please describe behavior: Was it Ol da rak sall o gl hap o8 slay Y 1Y 5
arrogant, without any expression, normal sgle il e Jla oAl Caaly
etc.... ez
YES []
9. Did they request customers to quit Ce 8l G I Ga @il sall calla Ja 9
4 . NO [ b et 4
smoking? v il
YES [X] p
10. Did the staff thank you as you were 38 S Laigy o Sy il sl B3 Ja 10
5 . No [ ¥ 5
leaving? N SO
NA O s
3. APPEARANCE AND BEHAVIOR OF STAFF (Cuilgall A gluy gha 3
Scores Critical Areas el Yol ]
5| 11. Was the filing staff presentable and well YES M -~ Y 2685l Aad Cila e yedae (IS da 11 5
groomed? No [J ¥ Gsl/La yo g
YES [{]
12. Was he able to communicate with & Qualgill e 108 Calagall (AS Ja 12
4 No [0 v . 4
customer? N o
T7-N I
13. Was the attendant wearing visible YES i Leale eday A8y (5 alasall AS s 13
5 nametag? \ o . ‘ 5
' Nno [J v CANACenndy feran el o
YES i . . =
6| 14. Was staff courteous / friendly? Selddal /epagay dbagadl K da 14 |6
NO [ ¥
4, SERVICE dadll 4
Scores Critical Areas Al YLl Jalaity
YES [ o
2| 15. Did he follow the instructions on the No [ ¥ By o 5 g sl ladadl) il sl w8l s 15 5
Rahal (Fuel Card)? N $ (a8l ede Ay Jia
N/A iy
g| 16. Did he confirm and repeat amount and YES | i g 285l g s daes e alagall ST s 16 6
type of fuel? NO [ N Slaslia e il
g| 17- Did he fuel as per customer’s instructions YES (I - O M Cladeld can G 0AN e day i Ja 17 6
- Dhs? NO D N ¢ ad )
5| 18. Did he offer to clean windscreen YES E el a5 ! rla ) Cala e o=e Ja 18 5
voluntarily? (front & back) NO D N R (PIEN ke d) A
YES : . .
5| 19. Were you charged the correct amount? m ™ Tlaa dad alic Ll @l il da 19 |5
No [y
YES []
S Al adaddl sale b ol ool LG
6| 20. Were you given correct change? NO D ki el & JA@ péds .20 6
Y .C__\A.\a
N/A "
2
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Scores Critical Areas

FIWRIAN LA PO

Luail

promotions at Service Station? (only in

comment when marked ‘Yes'

case of active promotion) require NO D ¥

NIA&BZ

. | la stxe 4gf Cals gall sl 28 Ja 2
21. Did he provide information about any YEs [1 e Ryl dga clasles s 2l 1

@lia S Jla b daid) Sidaaall 8 Ao 5 i)
(Juad/ s a e sl

Cea’a}ﬂ\ PESSTRPE LY Aglayt culs 1y

5. REST ROOMS ;(?\:u.n el 59) alag 5
Scores Critical Areas Faadad) Ll Jatassy
ves B8
22a. Were they adequately stocked with all ] ?’; a5 el o hinnal) arens 3 e S Ja 222
necessary supplies such as soap? NO o pball Jia
na O sy
ves X
22b. Were they adequately stocked with all 0 P’; A5l e lall aan 8 e ailS b 220
3 necessary supplies such as toilet tissue? NO u.d\yl\ gy Jie 3
A [ iy
22¢. Were they adequately stocked with all YES [0 s sl Slosliudl gens 3 5ene <alS Ja,22¢
necessary supplies such as paper towels? NO D ¥ 48, o) cadliall Jia
(paper towels are not required where fully Cldiaae 865 die dygllaa e A8 ) ol Ciliall)
operational hand dryers exist) wva K by (A8Y 3
; Thada Judbiall cals
23a. Were sinks clean? require comment when YES m e Gl ~rn L,LL uts“\h 23a
marked ‘No’ no O v g sl (o2 MY ALY S )
na O siy
; Tl Gl oo
23b. Were mirrors clean? require comment YES m pr _al ,,\},, ,L"\:;J‘ wéﬁ 23b
when marked ‘No’ no OO ¥ gl o2 MY Al S )
nA [ seiy
; Paadai Y Cilidae CailS
23c. Were hand dryers clean? require comment YES m P L. ‘M ‘é:'f;!,, t_)\_..ﬁ\ tutsﬁ 23¢
3 when marked ‘No’ no [ Y gra sl o2 e 3
va [ sy
‘ faada ) sl liSle CilS
23d. Were dispensers clean? require comment YES M P L. \ o INEP \AL’; j '\SL\J: 23d
when marked ‘No’ no O b gl o2 MY ALY S )
NnAa [ swuy
YES pod
23e. Were toilets and urinals clean? no O ¥ gyl Joall Al wils Js 23e
A [ sy
Saayday ol i)
2 24a. Were doors clean?require comment when YES pad L. ﬁ = 3 i‘u}s JA 2432
marked ‘No’ NO y gl o MY ALY culs 1
na [ sy
YES ax
24b. Were walls clean? NO ¥ faadss et cilS o 240
na [ sbuy
ves =
24c¢. Were ceiling clean? NO E] ¥ ey Caaudl S Ja 24c¢
na O sluy
ves K] s
24d. Were vents clean? no O ¥ g il calS Ja 24d
nA [ sbyy
3
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Scores Critical Areas Apdbad) ¥ Laalt hlas
24e. Were floors clean? YES pd . ok Qg‘,hﬂ‘ "'“ls ‘JA. 24e
require comment when marked ‘No’ Nno [ b gl o MY Ay s 1y
NA [ smsy
ves X
24f. Were baseboards clean? Nno [ v fAiL sacldll o ) el L1 51 S Ja 24f
NA [ sy
YES i
244g. Were grout clean? no [ ¥ Seaudas L3 1S da 249
NA [ sy
YES K
25a. Were trash containers clean? No [0 ¥ $agdai Al il s S Ja 253
5 NA [ skiy 5
YES X] o
25b. Were trash containers not overflowing? NO D ¥ Fhaild e Al cilsla cilS Ja 25h
NA [ sbuy
YES pad
9| 26. Was the restroom smelling clean & fresh no [] v st ) Linie 5 Tiskas plaal 4—*—-“) s dA .26 2
(without any offensive odor)? floland) 3 dg S Asal
N/A [ sdbiy -
27. Were all the facilitigs inside the restroom in YES |Z| i L83 ot glaall i e S Qﬂs?:é: 27
2 ?ezou?rgzgkri:g:r?tn \(/jv't:ig: '.:narked ‘No’ Nno [] ¥ gl oa "YT Aday) “—”\5 132
NA [ sdkuy
28. Was the Mosque premises clean? YES D s ?(s),% huf: Afb s ‘FUA QL(‘ "Lh 28
2 require comment when marked ‘No’ Nno [ ¥ Grasll o2 T Al cals 1y 2
NA [X] sy
Comments: sCUBaslall [ Bahadlt
FOR OFFICE USE ONLY L3 Liigal) pladiuy
% Acm‘::g:ze hul\:lﬂAXu-l‘:n\ﬁlvélﬂ | Evaluation: peel)
Approach Aasall gas 208l /ol @YY [ 4
Greetings and Initial Checks WY Gl cam il | 2
Appearance and Behavior of Staff sl shuy jelaa | 3
Service Ladl] 4
Cleanliness - Restroom and Mosque Sl Glabeal) — détlaill | 5
TOTAL £ sanall
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