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Ed SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' O 3 6 Name Number Name Number | Name l Number|
Gender Height Built _ PBpectacled Beard | Mustache] Ethnic Groups
T M [S]T | M [F |Yes[No[Yes|No Yes | No_|Indian [Pakistani|Filipino [Expat. Arabs] Others:
EMIRATE V;z:‘:)'n“ Abu Dhabi |  Dubai Sharjah | Al An g’:;v“ai‘:' Aman | RasAl | Fujairan
SITE ID Month - Date Amount (Dhs) # of staff Time In Time out
18814l 018 | I3 ([F [ oll [/445]k 00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday] Monday i Tuesday ] Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ’
vsT T O 0O vst | O O O X O O O
1. INTERIOR Al Adhailall Apils L1
Scores Critical Areas Al @l Laast
1. Werethe automatic doors closedand the  ves Bl a8 ) aibhedSils M ol s da
2 door and side glass push / pull bars or fhsm Al 5 ) i/ 2
handle thresholds working in good order?  NO O v % ot 3 Jand lll GadafASuuas
2a. Were doors and windows free of ves [ i claa e G Sl Gl GiS da 23
fingerprints? no [0 ¥ falal)
2b. ,Were doors and windows free of ves D] fedalll e AA 21 gall Y el da 2b
3 smudges, spots and streaks? no [ ¥ £da ghadll 9 Al 3
2c. Were doors and windows clean withouta ves [ ot Adal M1l 5 il Y1 S Ja 2¢
hazy film (condensation due to climate or TR I alS3) Eﬁ BLEW I
temperature may be present) NO I:I ¥ (5. adl S adall
3a. Were advertising materials, Pictures and ~ YES O s ey sall @SleY)disall cils b 3a
menu strips on menu board faded? no v gl g Aialy Aaddly p& gaii Hladall B 8
| Adudte Y Al gall iS¢
3b. Were advertising materials, Pictures and ~ YES [:] prd )y:j.ff:f‘ ‘. i L«-ﬂ jd\_‘:;\ k\h -3b
2 menu strips on menu board torn? requires "'——— U'" T -fé"” ¢ . & JB 5
comment when marked ‘Yes' — g sl (o M ALY QS )
NO Pt ¥
3c. Were advertising materials, Pictures and ~ YES O s sy sl dadeYalpdl cilS da 3¢
menu strips on menu board smudged? NO D¢ ¥ tdadala 5o lakall 231 68
- G5 gdiaf jda) el yu N S Ja 4a
4a. Were counters, display cases, self-service YES o 3 e s Agiall Aeaall (3lalia ¢ yia sall
areas and dispensers clean? require edgulal (dispenser) Sl g pdeall
comment when marked ‘No’ - "y Ay S 1)
vo O ¥ sl oa YT eyl S 1Y
S 5
_ T com Bgtia) ] ol Sl S Ja 4
4b. Were counters, display cases, self-service YES = px Jj\_‘ <l e;_}; P ,‘i;é“&| lhlic b
areas and dispensers neat and well y Aj& ‘iu
stacked? (Should be uncluttered and e ‘) Auila & ) &0 (dispenser)
without excessive amounts of products) NO [0 v ¥l s i olsally claiidl 5 B
(Lo 3351 AaaS llia 055 o o
+ 1




+
Scores Critical Areas Dbt Lol htail
YEs [] a
5|5. Was there any smell of rotten stuff? No [ ¥ faauld ol gal A3 ) Gl did S a5 |5
nva [ 5 ,,7‘
: ves [0
3| 6. Were there any flies visible in the storeor B v s ilall il pdall e g i sl lia S da 6 3
in the eating area? fdaall ()]
nva [ GJ,:
e Aadiall (Sl g ol gl il Ja 7
7. Were Lights and light fixtures functioning s §lar b ) onSa & o Bia B 5
properly and unbroken including ones on YES & e ‘5:; (.J Ll fjj ;{A';J‘ N id‘;;:
2 menu boards? (Specify location in ) % X "= 2
comments) require comment when (“—‘B'w‘Jj“"'“ & 6’}‘.“
marked ‘No’ no [1 ¥ gl a MY ALY culs 1y
8. Was the expiry date mentioned on ves [ o Msall e 1) Sk elgiY &y B S Ja .8
6| fersnatle ood foms (andutes, o i S |6
va”dity,period?, NO [ ¥ (L& ecollaludl cclSasll ¢ ) ey o)
; Baa Al ol Sy oyl S da 9
9. Were tables and chairs well maintained ves [ - ’ el S é) o
and unbroken? require comment when . I e
2| marked No N I maasll g Y ALY s 1y |2
N/A g J
dag e fagulin 8l padl Aa py S da 10
10. Was the temperature reasonably YES [X] £ sine JS
comfortable? require comment when . wyn 3 1€
2 marked ‘No’ zasill o "V ALY a1y 2
no [ v
YE i Shaa Al e ¥ claule il da
11. Were door mats in good condition? require S E e o ',u’ 2 " T u" dA "
Pl W' aslay! culs 1))
2 comment when marked ‘No’ no [0 0¥ Gt e . ; 2
nva [ ,Y
ves O ) ‘ o
5| 12. Were lights turned on at dusk or sunset no [ v Pl sy i ol gVl Jlall o3 s 12 5
and during bad weather? y ¢ ohlall gl J3A g g all sl
NA X e
13. Were trash / Grease containers cléan and YES pd ol s fOBlegall O3 S 13
3 : 3
dumpster Lids closed? Nno [ v Paales Aaladll Sl Apdae § 5 daday
2. GREETINGS sdlua Al fabadll (2
Scores Critical Areas Ll c¥laall Jaas
6| 14 Were you greeted with a smile whenyou YES O s i levie Zalaaly el cua il HAds 14 6
entered the store? NO y sl
ves [ w
3 15. g)ri:otlzié;equest customers to quit NO D Yoot e Gl W el gl s 15 |3
' N/A wh:f
, , vyes [ Laiy ) S il sallfcilagall 5 Ja .16
6| 16. Did he thank you as you were leaving? Nno  [d g ¢ i3 s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sty Cuiligall ke 3
Scores Critical Areas dgualalf) cYLaall B\l
5| 17. Wasthe staff presentable and well YES X P [ones oY uilasell edae S 17 5
groomed? Nno [ v Saglil JalS
4| 18- Washe/she able to communicate to  YES pa e dual gl e 108 Galasall S Ja 18 4
customer? Nno [ ¥ Sos M
3|19 Was the staff wearing visible ves [] p Lgle jeda Aay (53 ouibasall S e 19 3
nametag? NO ¥ Sz s o)
YES X i . .
5| 20. Was staff courteous / friendly? NO E ?: Selahal/ 5359 ot cpiba sl € Ja 2015
4. SERVICE 2daadll 4
Scores Critical Areas Al @Yl AN
YES [X i Leidla Al Cilainall g of gall cllS a2
21. Were the items and ingredients you . = GA - ’ vjim 5 8 s
ordered available for purchase? require L o P
3 comment when marked ‘No’ no O v gl o YT ALY S 1) 3
NA [ iy
a5 Al \cm“"' b pandi a2
22, Did the staff scan all the purchased vyEs I P s wﬂaﬁéz\s N 2
6 items? require comment when marked o TN S 6
'No' O DERGVLO UL FPRERTRN
no [ ¥
| CovES Ll e Gl i ol 23
4 23.  Did the staff place food and nonfood item No [ VSl lorans YA (e Ryl ol pall 4
in a separate carry bags? o s
N/A G Y fadliae
~ . Sl ia 4xdy i (alls oA aluall
24.  Were you charged the correct amount? ~ YES p i ?‘M iy wgh\!\clﬁl_;l\é\ 24
5 require comment when marked ‘No’ gra sl o MY ALY S ) 5
no [0 ¥
YyES D 5 s [l Jemg e Gme o 25
6|25 Were you offered a receipt voluntarily? a B ’
Y PLGUEY®  wo O v G sl 6
YES B  ax U s ol gl dhsde) i s .26
26. Were you given the correct change? Jsdy @-M“ &l salely ks sall B8
5 require comment when marked ‘No’ NO D ¥ fruma 5
RO DRV LE RN R TR
NA [ Gy
+ 3
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Comments: . slBaslall / galet)
not wearhqg name fag
N N
FOR OFFICE USE ONLY hid Gigal) pladdiuy
% Acm’: :(.:;E hun;“Ax":;ﬁnf ‘ Evaluation: )
Inviting Interior FIRERKY P AR et
Greetings Glua a1l cliadl) (2
Appearance and Behaviar of Staff pgS sla g Cnilh gall yelia |3
Service daaill 4
TOTAL g saaall |

C-Store.doc




ADNOC
. C AL

DESCRIPTION

Masafi Mangoll

Star Guava
Nat Yoghurt
1/2 Roll Strb
- 1/2 Ro1l Vanil
TOTAL

CASH PAYMENT

CHANGE

SERIAL NO.

4

2

2

_E

DHIYAFA S/S -884
ALDHIYAFA- AREA
AJMAN
Qry PRICE
1,00 ~ 6.00
2,00 1.2
1,00  3.50
2,00  1.2% -
2,00 1.25

You were served by Operator 3 '
2 15:01 T1 83 03 2259

DATE 13/03/201

Thanks for Shopping

DTISTRIBUTION







