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SERIAL NO.

4129

— e,
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O i Emarat IO asss Eppco / Enoc / gl Adnoc
/

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
U i .
oM [Zaw Olepl Imaca [Steol[Mowd [UFg]2] |
Gender Height Built _ [Bpectacle§ Beard | Mustache] Ethnic Groups
M| F |IT[{M][sS |T [MJF |YesTNoJYes[No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOMOOROORROEO® O O O O
EMIRATE ‘g:;‘l‘;': AbuDhabi |  Dubai Sharjah Al Ain oy | Aman s M| Fuiairan
O || 1 O u || O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clg B Iv| ol3 ]| t1 |8oleo | ©ol© | o|F ha:2F1a:32
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vISIT ¢
O O o 0 O O O O © O 0O
1. APPROACH Aaall gas pEil /e 1 EY) L1
Scores Critical Areas At YLl Jatau
YES i, L s s .

1. Was signage visible from distance of 500 O - e 500 e A e Al S a1
meters and well maintained? Can be Nno [ kb s b W jeas (Say Tas IS Aliaas
included only in first run N/A ) \z u_\J‘w 3 yallfa sall

YES [X] o ‘
2. Were lights working and in good sl saa Ay agdexdslpaYl culs da 2
2 " no [ 0y , - 2
condition at the approach? N Sl (el Y
NA O aul
YES D = t
5| 3. Were the lights working and in good no [] N Gsua ey Jand sl pa¥ il a3 2
condition at the forecourt area? N €348 gl At dakaia
NA [
YES [ o=
4 4. Was filling area / forecourt clean and Nno [XI ¥ A el A oUall /Aedl Adlate CuilS
tidy? y ﬁm Ll faia) Adhie o Ja 414
A D gu 36) w2, Ao V) 2 o0
YEs R '
5. Were the driveway and forecourt free of O ddla 3l eda Adhiag okl S 6
2 1d 10 No [ ¥ T . 2
potholes and well maintained? N faia IS5 Alaay Haall
NA [ i
2. GREETINGS swa il fAadll 2
Scores Critical Areas ) Lol YLl PATH]
YES [ ‘
5 6. Was there any delay in approaching no [X N s sall ol B 4 mbgdagsds 6 5
customers at the fuel pump y 2285l Aduzma dic (AL 3N (e
Nva O o
5|7 Didthe staff approach the driver side of ~ YES B’ Aea 00 Al (e ablagall B da 7 5
the vehicle? no [ ERE J
+ 1 +
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+
Scores Critical Areas At ¥l AT
8. Were you greeted in a friendly manner  YES [] clel) Lo A ki cum il e 8
(pleasant feeling)? NO m y $ (zoa
5 If no, please describe behavior: Was it O da il sall ol Chagadela ) Y 1 5
arrogant, without any expression, normal e uladll e A ¢ g jall Caaly
etc.... g
_@D 1 2N G0 L)
~c7 o z
YES [ .
9.  Did they request customers to quit O Bl Gl e gsibgadl il Ja 9
4 ! No [ ¥ - 4
smoking? y il
N/A Gy
‘ YES oS
10. Did the staff thank you as you were 5 S Laiy o S8y Calh gl 26 Ja 10
5 . NO [ ¥ 5
leaving? N Ol
NA [] bl
3. APPEARANCE AND BEHAVIOR OF STAFF il gal) doluy gha 3
Scores Critical Areas L) Lol Llad
5| 11. Was the filling staff presentable and well YES e Y 2 485l et il o sebe g8 da 11 5
groomed? No [ N L/ ya g
YES B
12. Was he able to communicate with &e dhal sl e 1506 Cala gl IS s 12
4 No [y . 4
customer? N SOV
NA [
5| 13. Was the attendant wearing visible YES [ Leale ey Ay (o1 Caligall S Ja 13 5
nametag? ; $7 sein 1 dand
: o O 3 Napd e
YES i
6| 14. Was staff courteous / friendly? &~ felikl imaga5 o sibasdl S Ja 14 (6
No [] y
4, SERVICE dandll 4
Scores Critical Areas Falat ¥l Lldsy
YES []
2| 15. Did he follow the instructions on the no [ v By e 53 5a gall Cladedll Cals gall &slhda 15 2
Rahal (Fuel Card)? v $ (25850 ede dilhay) s
NA [
g| 16. Did he confirm and repeat amountand ~ YES [X = axi DA 3B g sy S e ala gl ST a 16 6
type of fuel? No [ N ffladlins e el
g| 17 Did he fuel as per customer's instructions YES pd - Ol Slaad s 381 edas M8 o 17 6
- Dhs? No [ v R
5| 18- Did he offer to clean windscreen YES [ s e 8obedl #la ) ol elle wase da 5
voluntarily? (front & back) NO [X] y )Q JO/ASU D\i’ (PEENI ke Yl) andi 3
YES . - A
5| 19. Were you charged the correct amount? NO E‘ ‘a: flaiaia 4ady @i by A il o 19 |5
YES []
ISy sl dd salely Cals all U6
6| 20. Were you given correct change? NOo [ ¥ ? el fhall Bael }A‘, el Ja .20 6
¥ ‘Taea
ikl

£
>
=
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3 +
Scores Critical Areas Al GYLaal) Jalaity
. | Jga cile shre A5 s gall ol a8 Ja 21
21. Did he provide information about any ves [0 2yl dsa cleshe ool 2l e
. . . . dbku&dh@hﬁ)ew\@w;)ﬂ
promotions at Service Station? (only in e i ‘
case of active promotion) require Nno [ ¥ (Judfpl g2 e g}
comment when marked ‘Yes' g i sill (o Maad” AlaY) CilS Y
N/A b
5.  REST ROOMS (alaadl fll ) dai M G 5
Scores Critical Areas Aol el Lt
ves [
22a. Were they adequately stocked with all no X P; Ay gl Cle il arens 3 jena S b 222
necessary supplies such as goap? S skall Jia
N/A B W’m (')m}\hﬁ 2> o) )
YES
22b. Were they adequately stocked with all X (”;‘ M);)A“ u\-«)hml‘ 5 jeme S o 22b
3 necessary supplies such as toilet tissue? NO m ua.‘\ ol (3299 Jia 3
na [ sbuy 2N\ & (59 o))
22¢. Were they adequately stocked with all ves ] ad Lyl aldliual guen g B i J522¢
necessary supplies such as paper towels? = "4-%33\ cadliall Jia
. NO b'd = =
(paper towels are not required where fully uhm;.« A aie gl pe 480 Caliliall)
operational hand dryers exist) nva O sbuy 2 /} 0/ R :ib roo) (LY L@)
. €4 AR 23
23a. Were sinks clean? require comment when YES D i . NG i“by\ \Sﬁ
marked ‘No’ no 4 ¥ | - ‘;“A}\ Lo Qf; A;)
nva O sy (H02 2 O
3 Sailay Ul el cads
23b. Were mirrors clean? require comment YES D e , ,,\Q,, ‘.‘_“1:;&‘ R '\S%; 23b
when marked ‘No’ no X ¥ l o “f} R ;3_ ‘
N/A D PR (‘_LQ;\(ﬁ.) ) By
; faalas oY Cliise s
23c. Were hand dryers clean? require comment YES E] P o . LE:J;, . \;'Y\ . ,\Sﬁ 23¢
3 when marked ‘No’ no OOy }-‘X:e){ Ayl s iy 3
na B gy e
~ Takas () o) Sl il
23d. Were dispensers clean? require comment YES D px . o N tdl.-;\]\ Sﬁ 23d
when marked ‘No’ NO X ¥ lmfﬂ R 4 Z” 2
wa O sy (53 aecPo o
YES o
23e. Were toilets and urinals clean? no [ ¥ fiida Jeall A4l S Ja 23e
na [ sy
; faa ) (b oY s
2 24a. Were doors clean?require comment when YES s i _ ﬁ . "y‘ R \s "h 24212
marked ‘No’ NO y sl o2 MY ALY S 1Y
na [ sany
ves Dd
24b. Were walls clean? NO D ¥ eaadas Mol cilS Ja 24b
NA [ sy
ves X au
24c. Were ceiling clean? Nno 1 ¥ eCadai il \S Ja 24¢
na [ sy
ves Dd
24d. Were vents clean? no O ¥ faals ddliall cuilS Ja ,24d
nva [ sbay

forecourt.doc




+
Scores Critical Areas At YLl BRH|]
N Q4o - K -
24e. Were floors clean? ves LI ol %,ﬁ%ﬁ;r‘j\ﬁsdr "249
require comment when marked ‘No’ NO @ g sl > RARYEY s '
NvA [z oo Wno 5y Qo )yt
ves X
24f. Were baseboards clean? Nno O v faidas saclill - o) laitall 15 S Ja 24f
NA [ sy
ves [
24g. Were grout clean? Nno O v feaulai LU oS da 249
NA [ sy
YES axd
25a. Were trash containers clean? No [ 3 faddai Aaladll il gla cuilS o 253
NA [ sy
2 - 2
YES pad
25b. Were trash containers not overflowing? No [ ¥ Faild e Aalaill cilygla culS Ja 25h
N/A [ sy
YES P i o )
2| 26. Was the restroom smelling clean & fresh no [ g 6 OsN) Aaies Ak plaall dadl ) cilS a 26 2
(without any offensive odor)? fabandl 8 dgy S As3,
NA [ ki )
. Jy 3 alaadl 8 il jaeaill WYL A
27. Were all the facilities inside the restroom in YES IZI o e ST es nd:: 27
good working condition? . N e s
2 require comment when marked ‘No’ no [ b gl sl o2 YT AV S 13 | 2
NA [ skiy
YES i £(3) kil dneall Aeld i e S
28. Was the Mosque premises clean? E D - ( )_ 33’“ : "‘;Lli\ﬁ "JIS rjr 28
2 require comment when marked ‘No' No [ ¥ =t e it 2
NA B sy
Comments: scaldaa ol bl
FOR OFFICE USE ONLY Ja8d Caagalt aladiuy
Asaal) BEY | BEN oY) ) . .
0, > . . " \
% | ACTUAL SCORE| maxmum | Evaluation s
Approach Aanall gas an@ill /ope cal JBYY | 1

Greetings and Initial Checks

50 Sy

Appearance and Behavior of Staff

Service

4aaall

Cleanliness - Restroom and Mosque

2
Ouibasall Agluy sedaa |3
4
5

aaall s Slebaall — 23U

TOTAL

£ saaall
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