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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerw
[ i uiEmarat | O @551 Eppeo/ Enoc [ B @ Adnoc
SHOPPER CODE | DATA ENTRY EDITING CSA SR. #
l M Name Number Name Number | Name Number
Bagn Zuct [Dop.  3ued It ceod [obidv | |
Gender Height Built _ [Spectacle Beard Mustache Ethnic Groups
T M ]S | T |M]F |Yes| No|Yes]| No|Yes| No [indian [Pakistani|Filipino [Expat. Arabs[ Others:
IXIDIZIDDDEIDKIIDI’DDEI | O
EMIRATE ";2::2’: AbuDhabi | Dubai Sharjah Al Ain ‘é’;‘x‘ai‘: Ajman Kﬁ:ism‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
slals | olq 127> 1 6lzsl 0LV [l 2oy
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday [Wednesday | Thursday J Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O ] ] O = vISIT O O O O 0O O
1.  INTERIOR AgiAal dibalal Andae 1
Scores } Critical Areas Auda c¥ Lt L
1. Were the gutomatic doors closed and the  YES @ LI P “..5,"‘*)3)‘5“ t.,:\,g‘\j\ colS a1
2 door and side glass push / pull bars or D €am Alay 3 Ll i/ 2
handle thresholds working in good order? NO yoe s d < —
2a. Were doors and windows free of YES ad clasay (e Adla S5l ‘—*‘y\i‘ ilS Ja 23
fingerprints? NO D ¥ La¥
2b. Were doors and windows free of YES pd gl e A Sl @‘ﬁy‘ <ilS da 2b
3 smudges, spots and streaks? o [ ¥ Sha ghadll g aBal) 3
2¢. Were doors and windows clean withouta YEs s gﬁ_-_‘-'_& 3l eV S s 2¢
hazy film (condensation due to climate or NETRNPRR IR LNy Lle B Pl
temperature may be present) NO E] ¥ (5)\)35\ S ekl
3a. Were advertising materials, Pictures and ~ YES O a  sas ysall dsdeYdall i€ da 33
menu strips on menu board faded? NO Y Ayl g didl Al g S i pladall 53 &
. | caade Y1 3l sall il s 3b
3b. Were advertising materials, Pictures and ~ YES I:] ord ))mj)}ml . . ’MS s
X ) RN Gang L sa aladall 20 8
2 menu strips on menu board torn? requires — RN 2
comment when marked ‘Yes' g il o2 el Y IS )
No I v
3¢. Were advertising materials, Pictures and ~ YES O e speasy small Apdle Yol gt cilS da 3c
menu strips on menu board smudged? o X ¥ tAddale sasi plalall 23l 53
s/ ) cd i SIS Ja 43
4a. Were counters, display cases, self-service ves B 5 jaab 5 A5l daasl) (3lalie ¢ ya all
areas and dispensers clean? require aglal (dispenser) <L il
comment when marked ‘No’ C‘:_—" gl o YT ALY S
no [ ¥
5 5
. cuaall (3 5diaf Ja) by S S Ja 4b
4b. Were counters, display cases, self-service YES [ P “ Tl sl 3 enl 5 A5 Aanall 3l
, 29 el 5 5e) 5 Glalie
areas and dispensers neat and well oY) Aie i 3 (d
stacked? (Should be uncluttered and ‘)ﬁ ( Ispenser)
without excessive amounts of products) ~ NO O v i s s sl claiall o8 ¢
(e 335 S i (65 o oy
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Scores Critical Areas Al el Las
YES D axd
5| 5. Was there any smell of rotten stuff? N @ v i alsad Al sl lia S b 515
va O .0
ves [ =
3|6 Were there any flies visible in the store or no By Sl il pdall e g g g a S a6 3
in the eating area? g Slaall d (g._:L):ﬂ‘)
TZ N I
_ Lot Al (SLaY g ol g cilS Ja 7
7. Were Il_lghtz anctiJ hgkht flg(tu're; functioning YES m o o L5 sua e g Baa 3 ) s ‘ Lax
properly and unbroken including ones on 3in) Salalal) AalE ) o gl el
2 menu boards? (Specify location in oy yonill 8 5 ol 2
comments) require comment when (Sl il (4 o gl
‘ ’ « ‘ LN |-~ "‘
marked ‘No NO D q crasll A"y LY cals 1)
8. Was the expiry date mentioned on YES ; 3 el 1582 elei¥l )i S Ja
perishable food items (sandwiches, B e o “l", e e GBS a8
6 breads, cakes, salads etc...) within the fos | 5a e Sl AL 251080 6
Va“dity’period'} NO D b'd (cj“ eSalldl cculkasl 6_).\:.“ “"_lugj-\-\-mn)
i saa Al Sy el S da 9
9. Were tables and chairs well maintained YES IZ" e ’ -l S éJ o i,
and unbroken? require comment when . S e
2] marked 'No vo OO v el Y ALY sy (2
na [,y N
m‘)a/a.éul_ua‘)‘)ﬂ“\_x‘).}(—uls& 10
10. Was the temperature reasonably YES K] A U shae JSu
comfortable? require comment when e A
H . & -~ H\"l “° - °
2 marked ‘No’ g il a0 MY ALY S 1y 2
no [J v
T RV S PG ETE N [T P DRER 03
11. Were door mats in good condition? require VES M & o T ) )E{y:’" t;\,u%'tsk\l‘%\ 1
2 comment when marked ‘No’ no [ v ol oa At s ) 2
Nna [ L;uhz
YES axi _ _
2 12. Were lights turned on at dusk or sunset o [ v pohll Al vie ) sm¥) Jlad) adr 12 5
and during bad weather? N ohlall gall J3A 5 el
nva [0
3| 13- Were trash / Grease containers clean and  YES A sl Gl /Sl SO S {3 3
dumpster Lids closed? no [ v PEKIE DDA R TS IO ER X
2. GREETINGS sSluaill faladl 2
g;ores - Critical Areas T Ayl ;q\-\-dl o T Lalaih
g| 14 Were you greeted with a smile when you YES [X] e e o T P FRNITON| S N {6
entered the store? No [ Yy Cdadlt
YES D ard
3 15. SDri:Otl:ié;equest customers to quit NO D Yool oo gl G e tpdl Jy 15 3
N/A s
YES [ Loy o S dila sallfcibaall 6 Ja 16
16.  Did he thank you as you were leaving? ) s e 6
6 Y y 9 NO D N ¢ ol g
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy il gall jglia 3
Scores Critical Areas doulal) ¥ Ll
5|17 Was the staff presentable and well ves K] M [ontses oY bl sedae S a7 5
groomed? no O ¥ $agiilil Jaly
4|18 Washe/she able to communicate to ~ YES pd o el sl e TolE bl g€ s 18 4
customer? no [ Yy oM
3|19 Was the staff wearing visible ves X e e ek Alay 9 Cibsall S da 19 3
nametag? Nno [ ¥ s (4 Cerd i s o)
YES i . .
51 20. Was staff courteous / friendly? NO % P: elalalf o 5359 ol cibasadl S & 2015
4. SERVICE dasil 4
Scores Critical Areas Laala) claal) Latail
YES ['.. - \ _~!] - \ C_j 2 .o X‘ A\ \ - -LS LSA .
21.  Were the items and ingredients you = & 2 ij‘;:ﬁy 21
ordered available for purchase? require . o e
3 comment when marked ‘No’ no [0 ¥ g sl (2 MY A Y IS 1 3
NA [ gy
23 o) gall aren g sibagalt endt da 22
22, Did the staff scan all the purchased ves @ At ol e u’ﬂa’iﬁ: o 2
6 items? require comment when marked . o I 6
‘No' sl o YT ALY Cds 1)
o O ¥
23, Did the staff place food and nonfood it oy % T L\M ‘:UAM SRRt
: id the staff place food and nonfood item NO Y Sl lea e YA re Al s
4 in a separate carry bags? O Ly s O B2 )”J:M}AM 4
. lainin 4xdd Slia calla (oA aduall
24, Were you charged the correct amount? ~ YES Y4 i ‘t’fi o ..L"L fi-d,\s% 24
5 require comment when marked ‘No’ a2 MY A S 5
no [0 ¥
, ves B4 o 353 L2 Jeas e me b 25
5| 25. Were you offered a receint voluntarily? soie ) L 5
4 no [ ¥ HIPEN N
VES B s O Sflases ol gl duiie) iy 26
26. Were you given the correct change? Sy A bl salel (ala sall K8
5 require comment when marked ‘No’ NO D Y Crmman 5
g s MY Y S 1)
NA [ Gy )
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Comments: tClBadlall / gulail)
FOR OFFICE USE ONLY dagd g, PARENI
Uacal) Jatast) LA e sy . -
9 . luation: il
r %o ACTUAL SCORE [ mAximyy | Bvaluation *

Inviting Interior 40401 Aiatalf A |1

Greetings Glua il ladl) |2

Appearance and Behavior of Staff] peS ol g (pudls gall e [3

Service ’ 4248 (4

TOTAL £ 3anall

C-Store.doc




el My TR AR Y ey

l:‘/2n12

I e

RN Qry 3Lk
g o Ffez 1,00 3.0
0 oiel 1,00 1.90
Mo 1,00 1.0
W0 1,00: 1,90
voitay 1,00 1.0
viortar 1,00 1.30
ak:tpc 1,00 1.9
roie Tt 1,000 279
rantty LG 178
Fioperni 1,00 2,00
pAINT

ar!:d b%10D9lar)f. ;% 01

“Vanl:s for Shorpiag .o.o...

gt otz

TOTAL

.80

P an

oaumItu
SonD

16.75
120,00

oo
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