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Name Number Name Number | Name Number

2032 | S ™ 00 |

Sof o |Gool \Cant rekd The ndse

Gender Height Built  Bpectacled Beard Mustachel Ethnic Groups

TIMI[s|T [MIF |[Yes[No [Yes [ No | Yes | No Jindian [Pakistani|Filipino [Expat. Arabs[ Others:

MDDDIDDDIDIE

R O 0O 0O 0

EMIRATE ";‘:Z‘ii'n“ AbuDhabi |  Dubai Sharjah Al Ain o | Aman s M| Fuiairan
O O O O . O O O

SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

o230l 512 Bolool 116 1913 llv:320:52

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00

ViISIT

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

O ®m 0O 0O O

Saturday l Sunday | Monday | Tuesday I Wednesday ‘ Thursday I Friday

DAY OF

vl 0 O O ® O 0O 0O

1. APPROACH

:ddasaall gad e::E\ Joa ) 8y A

Scores Critical Areas Al aigall Ltas
ES X i T o
1. Was signage visible from distance of 500 S 5500 s e pe e daslicils s
meters and well maintained? Can be NO [0 ¥ ikl jas oS T JS0 Bl
included only in first run vA O . ¥ 51 3 5allfAd gl
ves [0 ‘
|2 Were lights working and in good no [ y s sam Ay a5 Jeni el gyl cils da 2 5
condition at the approach? N TSl (e ol Y
N/A aal
YEs [ a ,
5| 3. Werethe lights working and in good Nno [ y b sua sy Jeai el gt QS Ja 3 5
condition at the forecourt area? N €268 5} dis Alkata
NA X iy
vEs [ o
4 4. }[/I\éii filling area / forecourt clean and no [ Y e Ak ) [l dilie S Js 4 |4
nvA [ éﬁd
YES and
5|5 Werethe driveway and forecourt free of - g [7] g o A 2 edadahaiag Gkl S d 5 5
potholes and well maintained? N fua JSi Alany Jiall
7 i |
2.  GREETINGS sowa Al fAaal 2
Scores Critical Areas Al ciflaall Jatasy
ves [0 o
5|6 Was there any delay in approaching NO g caly gall l Bl 8 ali gl s S d 6
A M B e e sl 5
customers at the fuel pump N €298 5l ddae i Gl (e
NA O gy
5|7 Didthe staff approach the driver side of  YES X Ags e A8l (bl Gyl da 7 5
the vehicle? No [ v ¢kl
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@res Critical Areas Ll el BRI
8. Were you greeted in a friendly manner  YES [] s aslul) 485 48y g el Cya I dda 8
(pleasant feeling)? NO N ¢ (z e
5 If no, please describe behavior: Was it O da ral sl o L uas a ela ) Y 1Y) 5
arrogant, without any expression, normal sgdle ¢ ulaall e A ¢ g jalh Caaly
etc.... .
@ o cHie oS
YES [] a
9. Did they request customers to quit O gl G5 e il gl (bl Ja 9
4 . No [ v = 4
smoking? N fnaall
NA ] Gy
YES [
10. Did the staff thank you as you were A S Ly o S5 i all W6 b 10
5 . No Xy 5
leaving? v oSl
NA [ bl @ WS oS
N PR ana—
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gal) gty sglia 3
Scores Critical Areas bl YL PATH]
5| 11. Was the filling staff presentable and well YES pd Y 28 it il ga el S Ja 11 5
groomed? Nno [J N pER TS
YES pxd
4| 12. Was he able to communicate with no [J N o deal sl o 1508 Cals gl i< d»% A2 4
customer? SO
b
NA [ Gl
5| 13 Was the attendant wearing visible YES M e el dily i bl S Ja 13 5
nametag? S gus
S Nno [] [ a=To | vend te 1,auSET7 S
_ YES BJ , L
6] 14. Was staff courteous / friendly? Seldal fopa5a9 ) gida gall gsda 1416
NOo [ ¥
4. SERVICE il 4
Scores Critical Areas Alul c¥laall Lol
YES [] m )
2| 15. Did he follow the instructions on the No [ v Ay e 5353 sall Cladatll (il gall &hda 15 2
Rahal (Fuel Card)? . ¢ (2585l o e Al Ja
NA K]
| 16- Did he confirm and repeat amountand ~ YES Kl D85 38l g sy Aas e alasall S s 16 6
type of fuel? No [ y feladbna e il
g| 17- Did he fuel as per customer's instructions YES Kl e - Ol Sladal o ol 33 ey JE Ja 17 6
- Dhs? No [ v € 20
5| 18. Did he offer to clean windscreen YES [X] i o 5kl a5 Canais elle wee Ja 18 5
voluntarily? (front & back) Nno [J N T (A e Y1) s
YES 3 .
5| 19. Were you charged the correct amount? NO g ?: flainia 4283 ¢lia (il @l alall Ja 19 |5
YES []
JS& Ll Al salels wals oall A8
6| 20. Were you given correct change? No [ ¥  hell ol kel ’dv el s .20 6
nA B i
+ 2
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Scores Critical Areas i._uu'i\ Ll pAT ]
21. Did he provide information about any ves [ o a8 Jla b i) il FYne )J‘
promotions at Service Station? (only in il ‘
case of active promotion) require Nno [ ¥ (Jadfplé g e !
comment when marked ‘Yes' g il oo "and” LY s 1
N/A g
5.  REST ROOMS (plesd) fedi ) Aal M i g 5
Scores Critical Areas Tl ctaall JRTHI]
, _YES i
22a. Were they adequately stocked with all 0 . 4y 5 pall il il aens U«-M il da 223
necessary supplies such as soap? NO & gl S
nva O sbny
ves X .
22b. Were they adequately stocked with all 0 e’; a4y g ealt e Jlall aaens 3 e S Ja 22b
3 necessary supplies such as toilet tissue? NO i il (3,99 S 3
NA [ iy S
22¢. Were they adequately stocked with all veés Bl w0 s e Slinsall gpan 3 20 s Ja.22¢
necessary supplies such as paper towels? y~ [T N 4 ) o) Lidliall Jia
(paper towels are not required where fully Clidaa 85 die dgsllae e A8 )l calliall)
operational hand dryers exist) NA IX] 3y (a_}yy\ Al
; faigdi Juladl S
23a. Were sinks clean? require comment when YES pu Al g iul_\\j\ utSL\l: 23a
marked ‘No’ no O ¥ T =
na [ sy
$agudas Uty culS
23b. Were mirrors clean? require comment YES m i o "\}" Li_;)j\ R ,Eﬁ -23b
when marked ‘No’ o O ¥ e A Al B
na [ sy
X ; Caalny sy colidas cuils
23c. Were hand dryers clean? require comment YES p L3l B Ls,',\:;, “fbm u\sﬁ -23c
3 when marked ‘No’ no I ¥ gl o MY Al S ) 3
7N
fRaki o) sl Sl il
23d. Were dispensers clean? require comment YES X P . ‘ i g "—l\;\l\ w\sﬁ -23d
when marked ‘No’ no O v gl o MY A alS )
na [ sy
ves X m
23e. Were toilets and urinals clean? NO O ¥ faadas Jrpall Sl <o\ Ja 23e
nva [ sy
faagki ) @Y s
2 24a. Were doors clean?require comment when YES g o . NN s JA 24212
marked ‘No’ no [ ¥ gea sl o2 Y AR S )
va [ sy
YES pai
24b. Were walls clean? Nno OO ¥ $aias lamll i€ Ja 24b
A [ sdny
ves
24c. Were ceiling clean? no [ 3 eCadal Caanll IS Ja 24¢
va [ sssy
YES i
24d. Were vents clean? NO D Y Paalas dliadl cuilS Ja . 24d
na O ssuy
3
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Scores Critical Areas At SYLaal} PAH]
24e. Were floors clean? YES m i . Faaks QL"%J‘Y‘ uLS d‘. 24e
require comment when marked ‘No’ NO D ¥ @“’A‘ @ Y Ayl s 1y
NA [ sasy
ves K]
24f. Were baseboards clean? Nno O v fAiuks 300\l o~ o) fadlall i 51 il Ja 24f
NA [ sy
YES pui
249. Were grout clean? Nno O % Sl LU (IS Ja . 24g
NA [ shyy
YES o
25a. Were trash containers clean? No [0 oy fAglas Leladll el la cuilS Ja 25g
5 NA [ abiy 5
YES D o
25b. Were trash containers not overflowing? NO l:l Y Thaild e dolaill cilygla culS Ja 25
NA [ skiy
YES o
2| 26. Was the restroom smeliing clean & fresh no [J g ) Qo) Adaies Ak dlaall 4=-|b s dé .26 >
(without any offensive odor)? fplesd) g S as
NA [ sbuy )
27. Were all the facilitigs inside the restroom in YES m pu U8 Jass plasll 6 i e S &‘S?i: 27
I LA S A
NA [ sbuy
28. Was the Mosque premises clean? ves [] pud ?(S)_% h‘“{j 4_:'-,13 2 Gu‘:uls JA 28
2 require comment when marked ‘No’ Nno [ v Al o2 MY e cis 1y 2
NA [X] sy
Comments: sGBadtall / galail)
FOR OFFICE USE ONLY Jafd Cagalt PARENWh Y
* Acm?gg:zs bun;nAxui:nﬂl\f | Evaluation: sl
Approach Al soi 28 fpe il @YY | 1
Greetings and Initial Checks Y Sl g cam i [ 2
Appearance and Behavior of Staff Cpibgall by jelia | 3
Service sl | 4
Cleanliness - Restroom and Mosque Al claleal) — Akl | 5
TOTAL £ 3aaall
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