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N SERIAL NO.
+ 1 + +
i
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
DQU\A,\ Emarat / D & 1)/ &) Eppco / Enoc l 4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
bl [<gca Apol_|<aca Ao | [Novemehale | |
Gender Height Built Spectacle: Beard | Mustache] Ethnic Groups
M]F [TIMI]S]T | M | F Yesl No Yesl o | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
EMIRATE V;z:‘:)’r:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v"a;?" Ajman Kﬁgism:'h Fujairah
O O O O | O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
JdJzle | olg [ty Taglav | Ve | o] 3 [ 1Hs3]iF:
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O ® O O VISIT O O O O O O

1. APPROACH

ddaaall gad a3 00e i B 1

Scores Critical Areas Al c¥ L) Jalaih
YES |X i C e 3 .

1. Was signage visible from distance of 500 S M 5500 3 e e it da il colS a1
meters and well maintained? Can be No [ b (18 W joa Sy T JS0 Dl
included only in first run nva [ . i shs Y1 8 pall/Al sl

Yes [J o '
9|2 Werelights working and in good no [ y il Jad el gl cilS a2
condition at the approach? N Sl (ol @YY
N/A ki
YES [ @ ,
5|3 Werethe lights working and in good no [ N s Allays Jasd el ¥ S Ja 3 5
condition at the forecourt area? g €348 gl dlai ddlaia
NA B qu
vES [ i
4 4. :/l\(lj?g filling area / forecourt clean and NO D N St o g Aialad oLl fASdl) Aiaie clS Ja 4 | 4
va Ol
YES [}
2 5.  Were the driveway and forecourt free of no [J y o A 2 A5l ede dllales Bkl S Ja 5
potholes and well maintained? N Caa JSdn Aliaay Hial)
NA O gy
2. GREETINGS ccna Al Al 2
Scores Critical Areas Al Ll Ll
YES [] o
5|6 Was there any delay in approaching NO N Jdua K a6
A ST e e 5
customers at the fuel pump N €248 5l Adas die (LN e
(7N I
5| 7. Did the staff approach the driver side of YES pr Aga 0o AS Ll (e bl B a7
the vehicle? Nno [ N ¢ Gkl 5
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Scores Critical Areas Al elaal AT
8. Were you greeted in a friendly manner ~ YES [X]  aad Gostaly) 435 44yl ey (a1 Ada 8
(pleasant feeling)? NO D v ¢ (z e
5| If no, please describe behavior: Was it O da el sl sl Can g 8 Bla Y 1Y) 5
arrogant, without any expression, normal sgle mlaill o A ¢ g ally cauaty
etc.... gz
YES [] au
4|9 Did they request customers to quit NO [] y oo @ G5l e il (Ol a9 4
smoking? N S Al
NA [A
YES i
10. Did the staff thank you as you were DS i Laiy o Sy Cala gl A da 10
5 . Nno [ ¥ 5
leaving? N oSl
NnA [ bl

3. APPEARANCE AND BEHAVIOR OF STAFF il sall Sbuy sglia .3
Scores Critical Areas Al YLl Ltas
5| 11. Was the filling staff presentable and well YES pad (Y 2 8 gl At (ol g eba S da 11 5

groomed? No [J ¥ S/l s
YES ard
4| 12. Was he able to communicate with no [] N & daal gl e 108 Cals sl oS dA 12 4
customer? N s
NA [
5| 13- Was the attendant wearing visible YES [1 Lo eday A8y (55 ilasall S Ja 13 5
ametag? [P
e NO DD Y Ao vawe clae. (R
YES {X] i .
6| 14. Was staff courteous / friendly? 4 e~ felilal fopagay aibisall S o 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas At YA s
YES [J = 3
2| 15. Did he follow the instructions on the No [ ¥ Ay e 83 sa pall Ciladaill Caba gl o8 Ja 15 5
Rahal (Fuel Card)? Y ¢ (35850 e e dillay) s
N/A Gy
g| 18- Did he confirm and repeat amountand ~ YES B DRl e g5 Aes e Gabagall ST Ja 16 6
type of fuel? NO D y Slaalia o i
17. Did he fuel as per customer’s instructions YES [X]  a - O3l Claddad o O3 e Q6 s 17
6 N 6
- Dhs? No O v £ a0
5| 18. Did he offer to clean windscreen YES [X] w8 b bl 2oy audaw elle v=se da 18 5
voluntarily? (front & back) NOo [] N § (Alally ala¥l) A
YES i . )
5| 19. Were you charged the correct amount? NO E P’; laina 4ady alia (il el aldl Ja 19 |5
YES [X] w
IS8 il Al salels Cali sall A5 Ja 20
6| 20. Were you given correct change? No [] ¥ &l }d? ¢ 6
na O .0
2
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3 +
Scores Critical Areas Al ¥l Latas
. o . . Dol e il stee Al Cala gall ll 038 a2
21. Did he provide information about any Yes [ dia IS Jla b i) Fianall b iy )
promotions at Service Station? (only in 4 e |
case of active promation) require Nno O ¥ (Jadfpis oRE S
comment when marked ‘Yes' y e il (o e Y s )
NA [
5. REST ROOMS (abaadl [l 53) Aalfldge 5
Scores Critical Areas YT PN EO Jaasly
YES i
22a. Were they adequately stocked with all vo [ ?’: 4y g peall e el aaen g0 callS Ja 223
necessary supplies such as soap? o togall Jia
A [ sy =
YES s
22b. Were they adequately stocked with all D ?’: Ay g pall Cile ) maass b jeae <l Ja 22b
3 necessary supplies such as toilet tissue? o . <l il (G99 Jie 3
nvA [ sbuy
22¢. Were they adequately stocked with all vEs [ su Rosol clajliud ges s jene S o220
necessary supplies such as paper towels? yq [] N £33 ) ol cadliall i
(paper towels are not required where fully . Cildiae 5 die 4sthae e 48 )5l cadliall)
operational hand dryers exist) N/A A sdabyy (A )
H Phadas Jubeadl culs
23a. Were sinks clean? require comment when YES m P L - ,,L,L" u dA 233
marked ‘No’ no OO ¥ gaa sl o2 " Y s
na [ ssiy
5 Saaday Ul el cils
23b. Were mirrors clean? require comment YES m px Ll ,,&,, . 1:;3‘ R 'LS‘\J: -23b
when marked ‘No’ no OOy grasill o YT MY S W
va [ ssuy
3 Caaak g i cails
23c. Were hand dryers clean? require comment YES m P _ i df;., ; \A‘ L _\Sﬁ 23¢
3 when marked ‘No’ o O % gl oo YT ALY S Y 3
A [ sy
g ; ik | lasle o
23d. Were dispensers clean? require comment YES o L. l UﬁLf{, UL\:SL? wédh -23d
when marked ‘No’ Nno O ¥ gl o MY AdaY) s )
na [ sbiy
ves X
23e. Were toitets and urinals clean? NO D ¥ Yiadas Jhadl Akl il o 23e
na [ sesy
. e } . A -
2 24a. Were doors clean?require comment when YES [X] o L. o :'JUM w\s L’h 243 | 2
marked ‘No’ NO D y C_u.a}_\“ JPENSTRN, aay il 1)
na [ asiy
vEs ¥l
24b. Were walls clean? Nno O ¥ iadat el S Ja 24b
na [ ssiy
ves M
24c. Were ceiling clean? NO D k' fadas il oS Ja 24¢
Na [ sy
YES pi
24d. Were vents clean? Nno OO ¥ fiaa MLl S Ja 24d
wa [ sduy
3
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Scores Critical Areas EERIRN AN PO Jalash
. ¢ia 1.. - B [N
24e. Were floors clean? ves [l o ol o ,,;',lf‘f‘f ‘u\SlsdT |.24e
require comment when marked ‘No’ Nno [J b grasll o> Al s 1y
NA [ smyy
ves K]
24f. Were baseboards clean? no O v fA4dai sac il & o /lilad) )50 cilS Ja 24f
NA [ sy
YEs I i
24g. Were grout clean? Nno O ¥ feauli LU oS da 24
NA [ ks y
YES axd
25a. Were trash containers clean? NO D ¥ gk dalaill iy ta 28 Ja 254
5 NA [ sbuy )
Yes [
25b. Were trash containers not overflowing? NO D ¥ faild ye daladll ci s cilS Ja 25p
NA [ ki
ves O w0 ,
2 26. Was the restroom smelling clean & fresh Nno [J g & Osm) Maiey Ak plaall dadl ) calS b 26 2
(without any offensive odor)? Fpleadl 4 dgy S dail
NA [ 3hu vy
3 IS Jdaad aleadl 8 O peatl rea cuilS Ja
27. Were all the facilities inside the restroom in YES m p i < &= [N 27
good working condition? s NP e
2 require comment when marked ‘No' Nno OO v caasill (o2 YT ALY cals 1y | 2
NA [ sy
YE H 9(3) ki aandl Acld f i 1S
28. Was the Mosque premises clean? S D ™ ( ). }3'“ i ..\;fa_)i_;ﬁ 915 Ejf 28
2 require comment when marked ‘No’ NO D b G AR 2
NA [H iy
Comments: stadlaly £ galadlt

5 A - - i - - s =
AU SNV Y Ve T z\bm ()Lfe’l_/cwg' S\ e S50 e

o . - -
i ce N 51,20 o lalss

FOR OFFICE USE ONLY

b (Al a)adduy

% Acm‘:;;:RE hm‘;f;ﬂf‘ Evaluation: e
Approach sl pal a8l e b @Y [ 1
Greetings and Initial Checks ERP> (FECI TP
Appearance and Behavior of Staff Opib gl Alg jela | 3
Service Ll | 4
Cleanliness - Restroom and Mosque el g lalasd) — Zélkaill | 5
TOTAL £ sanall
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ADNOC DISTRIBUTION
AL SHROUQ F/S - 865
GULFA ROUND AROUT, Tel:7460944
AJMAN ’
DESCRIPTION QTY PRICE TOTAL
ULG-95 8.08 1.720 13.91
Pump no.

2
ULG-95 20.93 1.720 36.00
Pump no.

TOTAL 49.91
CASH PAYMENT 49.91

You were served by Cashier 1
DATE 11/08/2012 17:04 T1 S3 01 4043

THANK YOU FOR SHOPPING ..







