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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center E

O < w Emarat 10 e Eppco / Enoc | A a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z@\)"‘ Name Number Name Number | Name Number
Bovce [ 234 | Brne B3 Novane \eiidad | |
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
TIM IS | T [MF |Yes]| No|Yes| No|Yes[ No Jindian [Pakistani[Filipino [Expat. Arabs] Others:
IDDIZEIDIZIDDIEIIDIZ]DDE O O
EMIRATE ";z:t;’: AbuDhabi | Dubai Sharjah Al Ain g’:\:‘ai‘: Aman | KRaSM | Fujairan
O O | B O X O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
cl6| sl9 | 21y | Hlo o| 9| o| Y |18 yo|i3:.ud
i 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT ’ O O O 0| Ve O A O O O O
1. APPROACH sAdaaall gad 33N [ope il SN 1
Scores Critical Areas ‘ Al S Laalt A
YES X 3 s 5 e
1. Was signage visible from distance of 500 S P 500 s le e ddiedagll cilSda L1
meters and well maintained? Can be No [ ¥ b i W jeas (S T JS5 Bliaa
included only in first run NIA D y u_\ﬂ\ ,,)An/.u);“
YES i
9|2 Were lights working and in good no [ Y e am Ay a5 Jasd ol cilS da 2 2
condition at the approach? 7 LN PRI I
wa O g
vEs I
2| 3. Were the lights working and in good no [0 ¥ A oua Alayy Jasi gl gl cilS Ja 3 2
condition at the forecourt area? N € g8 ol At Addaia
nA O sy
YES pad
4 4. ;/l\cliaws filling area / forecourt clean and no [J Y e Ak i) Al dikie el a4 |4
o O o
YES X]
5|8 Were the driveway and forecourt frreof No [ \1 e A 38l e da dihaiay Gkl S a5 )
potholes and well maintained? o 5% Allas g iall
nA O @‘Nﬁ
2. GREETINGS sowa il fAasll 2
Scores Critical Areas Aaliall) S¥aall pATH]
YES [ o=
6. Was there any delay in approaching il sall ol 8 8 als gl dua S 6
5 No % AN 5
customers at the fuel pump - a8 5l ddima e LM (e
Y g
NA [T gy
5| 7. Did the staff approach the driver side of YES pu iga O A8l (bl o yEl a7 5
the vehicle? Nno [ ¥ MY ]
+ 1 +
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Scores Critical Areas Dbl YLl PAYH]]
8. Were you greeted in a friendly manner ~ YES i cbl) B da i ca il s da 8
(pleasant feeling)? NO D N f (z e
5| If no, please describe behavior: Was it OIS Ja rila gl sl aa gy Bla ) Y 1Y) 5
arrogant, without any expression, normal sgde ¢ pulaill (e A ¢ el Caaly
efc.... g,
Yes [] e
4|9 Did they request customers to quit No [ g oo s Ol e il Gl da L9 4
smoking? ¢ ail
N O
NA B gu
YES i
5| 10. Did the staff thank you as you were no [] q oAlas S Laiy o Kl Calh gall B Ja 10 5
leaving? ¢ 1<l
¥ J
na [0 Gy
3. APPEARANCE AND BEHAVIOR OF STAFF sl galt & gl g e 3
Scores Critical Areas Lpiualh ¥l BT H]
5| 11. Was the filling staff presentable and well YES i @Y 2485l i Calhga yedae S da 11 5
groomed? No [J ¥ G/l e
YES X
4| 12 Was he able to communicate with Nno [J N o dial sl e 108 Galagdl IS da 12 4
customer? v o530
NA [ ik
5| 13. Was the attendant wearing visible YES [0 s gl el il @i abgal (IS da 13 5
nametag? NO N Mo W@ e OS:%}AJ.' A
YES pad -
6| 14. Was staff courteous / friendly? _ Selikal /rpagag st S da 14 |6
Nno [ v
4. SERVICE :Aaadl 4
Scores Critical Areas Lot YLl S
YES [1 w5
2| 15. Did he follow the instructions on the o O ¥ Ay e 3050 sall ilagdadll Cala gall ol o 15 2
Rahal (Fuel Card)? ¥ ¢ (a5l ede Ailay) Jn
N/A 3ok
6| 16- Did he confirm and repeat amount and YES P S5 ad8 g S o il ST b 16 6
type of fuel? NO D ¥ fladlina Ao ol
g| 17- Did he fuel as per customer's instructions YES prd - Ol Slagdad caa AN eJm QB s 17 6
- Dhs? No [0 ¥  pa 0
5| 18. Did he offer to clean windscreen YES [ o 65 45 (g 8kl o ) Cplait elle u;,)c Jda .18 5
luntarily? (front & back . ¢ ‘FM i LaWH) Ands
voun y7 ( ) NO m‘;\\’)’jAH QY SRR "o ‘bjb\ P\ ( o )
YES i N - .
5( 19. Were you charged the correct amount? no [ P: flainin 428 dlie calla (o3 abudl da 19 |5
YES [ i
G el aiat salely Calh gall A8
6] 20. Were you given correct change? Nno O ¥ JS aall il Balely ’Ao el ds .20 6
NA O
2
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Scores Critical Areas Aulal) c¥iaall Jalail
a5 sl “ila glaa 24 Cals gall @l ax8
21. Did he provide information about any ves [ w u‘uﬂ o jxu o . L dA 21
promotions at Service Station? (only in o ‘
case of active promotion) require NO D ¥ (d\”/ alE = e

comment when marked ‘Yes'

NIAO*Z

sl o aad" Ayl S 1Y)

5. REST ROOMS AV EMIF RENRURE BN
Scores Critical Areas I RN PN pET ]
_ YES P L
22a. Were they adequately stocked with all 0O Iy gl e Jal) arans 3 jeae S b 222
necessary supplies such as soap? NO ¥ S glall Jie
na O sy
YES i
22b. Were they adequately stocked with all - P; 4y g pall il Hliall arany 3 jeme <SS 22D
3 necessary supplies such as toilet tissue? NO . Caalh g3l (3399 Sia 3
va O sy
.22¢. Were they adequately stocked with all vEs [1 sl Sl Jlinnall gpans 3 s <ilS Ja.22¢
necessary supplies such as paper towels? yo [ ~ $48 ) o) cadiiall Jia
(paper towels are not required where fully Cliiaa ¢ die Ay glaa pe A 0l Cailidl)
operational hand dryers exist) N/A Shiyy (@‘yl Al
] Tl Julaall i€
23a. Were sinks clean? require comment when YES m o o all ‘:Y" L.LLY‘ L,'U‘Sﬁ 233
marked ‘No’ o O v gl g MY Al s
nA O smkyy
: Thaks L) o
23b. Were mirrors clean? require comment YES E o " ,,&,, . \:;S: fu‘éﬁ -23b
when marked ‘No’ no O ¥ gaasill oo I Y S )
nA [ sy
s ks EXTRNERTS
23c. Were hand dryers clean? require comment YES E e ool . ‘5,',“3. . L\.\H fuxsﬁ -23c
3 when marked ‘No’ o O ¥ g sl oo M Al s ) 3
na [ skiy
e N Vil o silall CiSe il
23d. Were dispensers clean? require comment YES L L o ,,\1,\, t-.t_;\\;; ‘:u‘;h 23d
when marked ‘No’ no O ¥ g sl g " Yl s )
nva [ sy
ves B
23e. Were toilets and urinals clean? NO ¥ eadulas Jhpull ‘uSJ <ailS da 23e
A [ iy
2 24a. Were doors clean?require comment when YES m s L ‘L,?k: f"\’e\” fu}s JA 24a |2
marked ‘No' NO ¥ gl (o2 YT el s )
na [ shny
ves K1
24b. Were walls clean? no [l k] Pk el <€ da  24b
wa [ suy
YES pad
24c¢. Were ceiling clean? NO O ¥ St caaudt o< s 24¢
na [ sy
ves X
24d. Were vents clean? no O ¥ ik Ml @il Ja 24d
nva O assy
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Scores Critical Areas Ll el Ly
24e. Were floors clean? ves [ o - ?M“C",‘f‘tbﬂ‘ uls d“ 248
require comment when marked ‘No’ Nno X b @\ B o .YA Ul cals 1y

na O ssny AP —
YES pui ~

24f. Were baseboards clean? Nno O ¥ fdydas aaelall 2 o flailall )30 clS Ja 24f
NA [ sy
ves K

24g. Were grout clean? Nno O ¥ Syl 1l IS s . 24g
NA [ sy
YEs B e

25a. Were trash containers clean? Nno [ ¥ Faglas olaall iy gla il o 253

9 NA [ sk )

YES ]

25b. Were trash containers not overflowing? No [ ¥ fLaild e dalall iy calS Ja 25b
NA [ 3y
YES BJ o

2 26. Was the restroom smelling clean & fresh no [ v sf Qs) Ly dihs plaadl Aadly culS .26 2
(without any offensive odor)? H{AVEN R R VI S N )

NA [T sy
; S Jead alaall g € jagadl isen ulS Ja
27. Were all the facilities inside the restroom in YES E pr di desi i o= faia 2
good working condition? . R P
2 require comment when marked ‘No’ no [] ¥ grasil o MY eyl cals 1Y | 2
NA [ sbisy
YES 3 £(5) ks amanll Aeld i e S b
28. Was the Mosque premises clean? D L ( ), }3’“ ’ ,,;,‘,: Li\‘j-lgt 9\5 ‘:1‘“ 28
2 require comment when marked ‘No’ No [ ¥ o el e 2

N/A RAIRY

Comments: calaadtalf / galadli
FOR OFFICE USE ONLY LaEd Cagalf ‘:l.\iﬁu\l
o Ucealt DAY LGl Je¥ sl . el
% | ACTUALSCORE| maximum | Evaluation: el
Approach Uaaall gad axill) [ope o 58I ] 1
Greetings and Initial Checks Y lSpdall g cua il | 2
Appearance and Behavior of Staff Ol gall Aglung jedaa | 3
Service Laall [ 4
Cleaniiness - Restrcom and Mosque el y clalaadl ~ Ziaill | 5
TOTAL £ 3axall
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