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PROJECT : ELARA (Car Wash— FINAL 2012)
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PROJECT: ELARA - Car Wash

SERIAL NO.

4 3

o
Pan Arab Research Center M

Dabh,\ Emarat ID 4 4il/ 5S4 Eppeo / Enoc I E 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
5% hrrar |0 (111
Gender Height Built _ PBpectacled Beard | Mustache] Ethnic Groups
M]F [TIM][S]TIMIF [Yes | No | Yes [ No | Yes ] No_[indian [Pakistani]Filipino [Expat. Arabs[ Others:
FONOOOROOKOROR X O O O O
EMIRATE V;‘:Z‘Ii’: AbuDhabi |  Dubai Sharjah Al Ain g’:;,“aﬁ" Ajman Kﬁ:ism"a'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glglalole | 1181 410 1 ol 0[4 [21:39 (3200
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O O O 2R vsr | [0 O O O O O
1. APPROACH AND CLEANLINESS A3 g ol 8y 1
Scores Critical Areas Al & Laall gl
1. Was there proper sign to the Car Wash ~ YES f Jaue e o AV daualp A8Y s cilS da
bay? Nno [ ¥ el i
) A 1m e Aidat ol ) Qo Aidaie
2. Was the Car Wash area clean and tidy? ~ YES B e 3 uJ\”T,‘;,,: Lyl ¢ .\?f\dh 2
4 require comment when marked ‘No’ gl 2 MY A S ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A ) el g qua 82
Scores Critical Areas byl il Lalail
b galt b gl als ol s s d
3. Was there any delay in approaching YES D axd e e Q,u,bj‘f 3
5 customers? require comment when . W om s R
marked ‘Yes' g sill o2 Mt AaY S 1 S
no B
4. Were you greeted in a friendly manner YES M pad ¢ el PR a. oy o
(pleasant feeling)? vo [0y (£ e sy 335 A a i cam W S U 4
5 If no, please describe behavior: Was it oy S b b gl A Chan B ila, Y g
arrogant, without any expression, normal SN edle el e JlA ¢ 59 all
etc....? . ’
vEs B oo .
5a. Did the attendant check whether your car NO D N 335 yo <l Lo lS 1)) Lad cala gall (38a3 Ja 52
has a sunroof? Chl daddy
5 NA [ 3buy 5
ves 0 X
5b. Did the attendant politely declined o [0 ¥ & 5okl Y1 Jpesdl 61 a) ala gall 2 e Ja 5D
automatic car wash if it has a sunroof? faiull b ds g G Jla |
NA [M sk |
6. Did the attendant inform you aboutthe ~ YES o o . R
6 price of car wash? no [ ¥ e ll de s o lasl el 6|6
7. Did the attendant inspect your car for any YES 3 | & oan i e Siaills s salt a3
4 scratches, damages or dents and inform & 2 ;"i&;;’r isw\“ .L? ,&“’{J “’u“% 7 4
you? no [ ¥ T a5 Gl la (8 g g} )y
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Scores Ll c¥laall Jataih
5 8 Didhe guide your vehicle for positioning at YES [X] P GEY il gl s b el od a8 5
the stopper? Nno [ v 95 bl
i YES i
6 9. 'lggiv::g?staff thank you as you were \o g e’; 8l olic 530 ] S22y iyl a9l
3. APPEARANCE AND BEHAVIOR OF STAFF sl gal) Sgluy gkia .3
Scores Dbl ¥ aalf Llail
i YES i
3 10. :/I:/jsg the uniform of the attendant neat and \o %] ?‘: S5 ym (il Calh i ol JSds 10 (3
3| 11. Was the attendant wearing visible Yes [] M dautlgle ek dil, Y calagall S G 11 3
nametag? No NAmME Raptré NO ¥ g3
YES A
. | i i . . P
3 12 ZYJ:tso':e?’.? e to communicate with No [ Y 0 e deal gl e 15 Gl S s 12 |3
NA [ sy
YES X i
51 13. Was staff courteaus / friendly? NO E ?: Seldhal /o 905 ¢y sika gall AS Ja 13 5
4, SERVICE daadly 4
Scores Al el PALH]
4| 14 After car wash, did he guide youtothe ~ YES D] ai iy A8 Ja bl Jid a elgiY) ey 14 4
vacuum bay? Nno [J N 98 bl apditg e S I Sl g
« . YES I
15. Did any attendant advise you to take care Glal 2y was L il Al
3 g;));gur personal belongings/valuables if :; g ' YY fassns Jla 3 il dpmt il cliSlin, 3
_ _ YES [ L
4| 16. Did any attendant offer you seating? NO D g fadle G gdall G S Calh e s dlaids 16 (4
YES o
5| 17. Did attendants wipe your car dry to your  \o O v o il iy ey sl sall W5 Ja 17 5
satisfaction? D 421 9al Lo “Lual i
N/A §ehaly ¥
18. Did attendants clean all the glasses and YESW pu el s mla 3 A8S Cadaiy o sils gl PBda 18
5 mirrors from inside and outside to your No [ ¥ 15al8 Lae Ludal ) i€ s z OB Jalal e 5
satisfaction? NJA D skl Y fa
YES e o
3 { 19. Did the attendant offer to empty the no [ N ity do i o sh oY Gl sl L e b 19 3
ashtray and clean it? ¢ silaudl Aadia
NA [ shyy
e : .o YES pad
20. Was the interior vacuuming and cleaning 5 aalaii 5 5 ol LAl Cadarl
4 of fascia (dashboard) done to your total  NO ] y uﬂﬁ,ﬂ"ué 23 ““* L da .20 4
. AN . (a4 dS..u @ALA\Y‘ o)gA.Y\
satisfaction? N/A D PRRR
YESE - 1233l Ol JUa Y 48lS Caulaiiy | oala
4| 21. Did they clean all the tyres with sponge? No [] v prsil LB RS ek, “u .“.J“l 211y
NA [ sbiy
YES [{]
1| 22. Were you offered a receipt voluntarily? No [ Vo LS5 ) Jemy dlle (e Ja 22 |1
NA [ sy
2
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5. REST ROOMS AND MOSQUE - sl g (pLaad) fll ) Aal S if 5
Scores Critical Areas Al el Jatast
YES ;
23a. Were they adequately stocked with all 0 é“‘; Gl Hieeall azans 3 je2e ilS Ja 232
necessary supplies such as soap? NO skl Jia 4y )5 puall
na OO gy -
YES ;
23b. Were they adequately stocked with all O ‘N: Sl Susall prans 8 jeae S o .23b
3 necessary supplies such as toilet tissue? NO culbgll) (G99 Jiedy ) _pall
na O iy
23c. Were they adequately stocked with all necessary YES O axd C-‘\A’;\Eimn e 8 gaa ilS o, 23C
supplies such as paper towels? (paper towels yq [ y $A48 ) ol Chdiliall Jia 3y 5 5 uall
are not required where fully operational hand g aie Aggllhas e 48 50 Calliall)
dryers exist) N/A Gehiy ¥ (Y 2 cliina
; ik i) oS
24a. Were sinks clean? ves K] pr o gl i f};,, L\:J\ fl:_s \.“243
require comment when marked ‘No’ no [ b et > gl e )
nAa [ sy
_ ves X o faadh Uyl clS ds24b
24b. Were mirrors clean? =l gAY S 1)
require comment when marked ‘No' no [ y el i
na [ sy
: TRk ooyl Clliias S
24¢. Were hand dryers clean? YES pr Al ¢ R f'%ts ‘."240
3 require comment when marked ‘No’ no [ Y sl o2 gl b
na [ suy
s eaadat ) eliall Cclille S
24d. Were dispensers clean? YES e N ,\Uﬁ "L;"'&_\L;w d; ‘."24d
require comment when marked ‘No’ no y edlen il
na [0 gluy
YES pd
24e. Were toilets and urinals clean? no O N hidal Jpall A colS Ja 24e
na [ abay
3 [P N
2 25a. Were doors clean? YES m o~ Ll B :;lf{i 1:;\‘5 9:5 i "253
require comment when marked no [ ¥ g2l 2 T A S )
No na [ ghuy
ves X]
25b. Were walls clean? no O ¥ Cighas asl S Ja 25D
va [ ko
YES pad
25¢. Were ceiling clean? no O ¥ Sl il (S Ja .25¢
na O ks
YES pai
25d. Were vents clean? NO D ¥ Saaglay MLl cuilS Ja  25d
va [ ahuy
X : TR NOpER
25e. Were floors clean? YES prd L ";t"“,“\f““f\t% ‘.25e
require comment when marked no O Y gl (o2 YT MY S )
No na O sy
YES &l
25f. Were baseboards clean? Nno [ ¥ Shidas saelal g el )3 clS Ja 25f
na OO sy
+ 3
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Scores Critical Areas Apadadl) ¥ Jaldits
YES pai
25g. Were grout clean? Nno [ Yy feialas B (IS U 25g
NA [ gy
YES B
26a. Were trash containers clean? NO D ¥ fadadas Aalall il s il Ja 26a
5 NA [ @iy )
YES pd
26b. Were trash containers not overflowing? NO D ¥ Faild e Ll il gla cilS Ja .26b
NA [ @by
ves W w
2| 27. Was the restroom smelling clean & fresh No [] g Oo) Adaies 2ak sleall da3) cilS Ja 27 2
(without any offensive odor)? flalanll 3 dgy S dail )
. d € ¢
NA [ @iy
¥ i 3 aleadl 4 ) el 2l
28. Were all the facilties inside the restroom in ~ YES i Sl e @ﬁ:ﬁ,zs
good working condition? - A e 1
2 require comment when marked ‘No’ no [ ¥ gl o Y LY culs 1|2
NA [ @dayy
) ; £(8) waadas amueall Aed S _iae 1€
29. Was the Mosque premises clean? YES B] & () ] '_‘ hl ,,é,,‘i‘t‘;” JALSZ‘Q‘
2 require comment when marked ‘No’ No []J b el o2 MY Y cals 1y 2
| NA [ @iy
Comments: slBadlalf £ gabaity
FOR OFFICE USE ONLY Jadd gLl aladsiuy
[ Uscalt Bla LG ey . ]
0, g - . i)
o ACTUAL SCORE | MAXiMum | Evaluation: il
: Approach and Cleanliness Allailf g b By |4
Greetings and Initial Checks | 4 s¥1 Syl y a1 |2
Appearance and Behavior of il ol ol o .
Staff Coibh sall Holiy jelaa |3
Service il 4
Cleanliness - Restroom and Slolaall — sl 5
Mosque Al
TOTAL £ saaall
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SERIAL NO.

4

3

8 “‘i .
@
i

ADNOC DISTRIBUTION
AL DHIYAFA S/S -884
ALDHIYAFA AREA

A JMAN
DESCRIPTION QTY  PRICE TOTAL
Man C/W Bight 40.00 40.00
TOTAL 40.00
CASH PAYMENT 40.00

You were served by Operator 1
DATE 18/06/2012 22:02 T1 51 01 7940

Thanks for Shopping ......







